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Sample lesson:

s

Name of the Lesson

In this lesson you will learn:

o
28

(This is the name of the topic.

Thinking
Box

J

Let’s learn about

/
‘Thinking Box' helps you

For example, ‘Naming Words'.

This explains the subtopics
which needs to be covered in

the classroom session.
J

~

reflect or recall what you

already know about this topic.

~
You will be introduced to a

Let's learn

Activity
Time!

What I learnt today:

Put a v if you know this topic well.

with your peers.
Y y P

new concept/topic here. This
is the first learning objective.

You will further learn about
a new concept or another

concept is introduced. This
covers the second learning

objective.
J

\

This section has interesting
classroom activities which will
help you apply what you have
learnt. Do these activities

J
This section helps you recall
the key learnings from the
lesson.

J

39 Ichglch o ATHH § 1T SiTtherts A8 A 3R fefSiee g & A1egw 9 oy siferg 7 | @ Gahd/dahd! 81
B 37T hed @ foh 3T AL Ueh fAremeff |7, 3fik g 73 st did @1

37T I T IR e I8 o 1Y ST T TaTE e, ik 3170 3107 g T & 3R e # Aiherdl OT Hahl



3TUhl AR GRGAT hiAA <hl
TG hdl <Hl 82

31TSY, G Uget I ot 31 THgTA & |

e} AR Rl SEae dRich @ e <hl TITICT <hl Il hed &1 3R MY g ®ud
ST hd 6, ot 37T fehelt ot hf & H3IeT I Tehal/Fehel & | ITEUT o fely: BIBFAT
SIRTA| §H STSTATT I deh-teh A & ST 37T U §H Ueh 37T SI5aR o ehd 8

(" )
O 1. Decide what skills you wish to learn.
/\/ 2. Set a goal.
3. Search ways that can help you in
learning the skill.
4. Practice regularly.
. J

3TTST hl ARG & T AgaYUT iR & - EF h AT FATE e X hIH - chl &FAT Sl AU Ehed AT SaIcITSIT eh
SUTNT e  S[E 8TE [Ehed| A, & RIS § ST Aieht T THIRM oh THY, 3T Yeh Tthel SHIGAR oh ¥U | U7 Thedl g

TSTTR AT, AT & 1A oh el HATAh IeT IR ST T Yeh THE &1 T TY AT chIMA g Sif fchell hed=t AT
TRAT & foIg SMTUeh! I1T T & | TRATIR IT YURATSSIR 3 ShiRTeT dTel ATl chl deATRT hid & |

g ol sprafaat ot haret ‘arififen’ 8T =1faql @ QR T eht IeTer | 8 STt et | alTer & b 3R A e G| & ] @l
9Ted & Sl

IS ARG AT he (TS hIA)

3=t aRg ¥ g (RS2 &1 Sk & urers )

gl ohT TR a3 3R Ik AT Ad-TeT X S e (TRTIRE TAER HIAA)
e & iR ugd & (Ag i)

U3 i g he oh [T 31U IHET T ITTNT & (RidA)

AT i Wad @

39 gohgeh | 3T 7Y uTat & A1eqd @, 9 1 R & foh 3T S afaicd ot fAssfAd oA, A ARy # guR & ok U
/0T aafet s & e git/gi Sit AR g gt ok fonht oft ot a7 T & St Ioherar e o !
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21ff 9) o fNanfAdat =t
IUFRTHATS

fora fremeft,

39 g-R@m &t ufshar @ fgear a9+ & e a=are!
&9 3TUeh! W-fRAeTf = 3fiz 21 Tt o hiRreT & 7 SIehe 31U hIRAR hl TSI St
& forg AT 3 81

AR TITIAT hiRTeT UTSTehH o HTE0H &, §H 3111 &hid & foh 3

Fo a1 e+ Y it a1 srga foma,

YRA & GHIAd iR fSMeR arTRes s+ Y ufehar <t gw=m,
fafaerar efiR o<l IwaT A eraTy foma,

T &7 & 31U hRAR 3R Shia &t THe s=rft,
Tg-femeff a7 i ufchar gusfht iR ervarg fman,

I HRTR Y dgasiF I e & oIy W i aaR fwan|

Iga-agd YUFHTHATY!



1.1 ASTIR HhIAA T Agd

89 urs H g diE:

1. urdEfeferd fpes (Employability skill) @ &2
2. uEarafaferdt e (Employability skill) @1 dga?
3. faorrasfter aMf¥ehdar (Growth mindset) & 19 9th-a+R (Self-learner) & s4?

3T 31U+ 3TH-UTH T hg 1 <hl @1 g St et a1 saaaa d §, 51
foh smmuds ATa-firan, wis-ag=1, A= ar suds fAsreR 1 39 o R & g i
3TU<h! #TdT g foh 32 Ih! ada= Aiers) a1 a9 ¥ "ee odm gl

3=t g fei(Communication skill)
37T T3 fUAT ahleret (Typing skills) - S&TexT 60 2Tea Ufd fHse
I7ST WHT I el I

SY TS foram ot iR

AT GATYT A AT hIReT

STed T Y &

SIS A T R

&9 g (Teamwork)

OO0o0O0Oo0ooao

- J

3TEY AR ehiere a1 raATafafard) f@red (Employability skills) & aR & s+

ASHTR <h1ere i Sisht A grarafaferdt feres (Employability skills) &g &| Employability Skills @i el @t Sitg = 51 8
fSiTeT AdeTe 59 UGR &:

1 Iv ) g bil ) 1 Skill )
(Employ) (Ability) (Skills): o
S 4 e T
CIEEICTIR ) + | frit i@t + T charet forelt s = E III T
JIEATE & aa et ARG & e & e Y gHET (Employability
T HATI & T 3R afRF e W F skills)
HIA| e &1 g ot
. J \_ J .

ggferg, Wﬂﬁﬁﬁ%ﬁﬂ(employablllty skills) &g fhed T Uk T & [STIY g6 theldTgdeh STUHT hiH i H HGg fHeld
g1 Trafaferd) fehed T dhael §HR 1 o SR HRI Hee hed &, Sicth g8 dgdR sitad Sii= & oft ggrrdr axd 1 Seresur & fag,
A1 f&hed (Financial skills) Tam @ simgent S1a=l See=dl & g oft 8ra= 4@ o1 yeiem o § Hee fAed! 81

39 YEdch | 311U T 3 hIRAcAT oh IR H ST o199 S SR afekia sitad (personal life) & st #ag At

14



ger1: U &R &6l A7Hd T g9 = fohar g1 31 31T g+t "gradt & foig ek gt erdn
(full time) @aTt ST TTgd/aATg<d &1 Sfueh! geveg (interview) & fAQ &g IvgA
(resume) mg%l 3y hHERY & i T fera Qe (skill-set) hY a«mer &t /waf?
IRl R @ |

R H gEETait dhY Ug=I ST S1TdT 8t

31U TR hl A & gl

faet a9 & AT FgER (computer) T IUTNRT AT SATAT &t

3BT TG HIAA

M & Ufd SAFERT SR FHgor

OO0O0OoOooao

UM 2: GehHT A & T hedl g1 IT TN-a9 IATE! & IR J SR 37 & fAT UTgen! ol i
AT BT 21 I2 T HhgT & 39 IR | 38 WE g1 F1fe 1 R ol fra el @ aeg

f3fStet Tmeran (Digital literacy)
3BT HaTE i
¢ U&= (Money management) <hiTel

O 0OoOooOd

gHg vEeE (Time management) st

3ITST TRaATgfaferd! fhed & dgw & arR & s+

3ITST & dofl O Feed GoT d, 3R T 31T gIHT STl &1 Teh 3ees! Hiehsl U 3R 31U hiAR (career) # 31 g+ & fow g &f
TehR & <hIQTT hl STAhdT gid! &

1. deh-ichl I (SaTexor: RIS, sesY (carpentry), SE (IT), Fermsit (plumbing) s1fe)
2. ASHIR I AT hl AT feehed (TToe fehed ST SMTUeh! 310 dehmilch! ehiRTeT hl 3Tee! dRg & SUTNT hed 3R
Teh Ahel hivAR ST H A hed)

grarafafard) fepew smudhl A adiel & eg &ed &

Utherd (professional) ATl # STAgR &R & dich ol ST &
&9 & 1Y FY BT AL IR TEINT

ARSI Y UgaT 3R ITehT THTY i A

&1 h SR 3] g F aTg ahedt §

fefSieet areran (digital literacy) g1 aea &

3 foIT TgY &wiRaR urer (Career Path) @e &

e = A

ST & f3fSiea Suenvon (digital technology) T Tt Tt &
STATIYT & SiSH Fem J

wihec (confident) T&a #

PRI TR GG hl 3 Y U e J

OO0 OooO0OoOoOo0oOooo o

Fiedt @I aTet e & U H1 HehR o IR foha - 3120 8, $9¢h YR IR Jgd § TRaIR a1 GURATSSK (supervisor) 3ifad
fAofg da g1t

15



5 STl T P ST | 316 Ueleh g U= Yeh hicd-ich chu=1t TG (g chafaar foredt
+ft &= i gt werd! &, 11 for Rea (Retail), Fa=m wenfiehl (IT), fAfAwmtor (Manufactur-
ing), wIg—f_1ae« |ar (Financial Service), gifaefadt (Hospitality) snf&)1 10 aiere
a9 it 3fTuehl shut & ef=niRal & giv anfgul

3118V ST+ foh faerrafiet Af@erar (Growth mindset) & 919 96 - A%
(self-learner) &a I

I YRGAT §H Sfia ¥R hd 3@ 8! U 3T F § FS HRaHT eth-AfT chgelTdl 8| 89 ad & foh 81 $o a1 diaq & fag
fR1eTeRT AT TSI hY ST &, Afch g0 g & +ft Ti@ Tehd &1 g4 Tia=t & foIg g2 Whed, e T fAeTeh i SaaehdT g1 gidr
gl

Teth AT (Self Learning) a@ gl & STa S1TT 310+ Hia- <hl foiaRt Tg «id/dd & | I8 Yeh QHt Ufchar & e oy o1a=
T T Ueh 73 et TREA T el ehea/ahal &1 IeTeR0T & folU, Ueh Teth-T=R &h =0 § 3ueht Ffafad fFofa &R g &:

T e 82

=l e 82

&Y dE?

hel G127
fopa=t i 9 T 87

& Sl hY ¢ (test) HAT 8?22

Teh deth-aT+R (self-learner) ag gld & :

2Ry g fFag e grd g
St 99y (egda€/curious) &
gfAfufea (Initiative) da €
LA U @ SRR @leid &
e @R a8

Uk G0t deth-a1-R (self-learner) s9=t & foIq SiTueht G Agaqul s Y STaTehdT & - b faenrasfiel Arfichdr a1 oty
ATEEYeE (growth mindset)|
Ty AESY9e (Growth Mindset) T 2

Ueh faeprasfiter AfAehdT (Growth mindset) Teh fRR AMfRAehdT (Fixed mindset) ¥ fAudid &1 T ATESYe aTet eafay
BRI T, Teo- 3R Feq & Ay 3R B4 &1 Uah fRR amf¥ear (Fixed mindset) aret safa sifeae gla & - 3 smart 9
&l aeeT Tehd & a1 1Y AR} ot STuHTRR g ot dgaR A8l g1 & Tehd &

faeprasie a=ferar R a=fQeRar
(Growth mindset) (Fixed mindset)

% Tg hR Hehdl/Tehdll § . #gg 78 o gar/aeEdt
TTeIferal giT ST ST & . Tt Sefed T wR gehar/
A A9 rerfort & g/ Yehdl

et L. T g9 @ AaeE § et

H fohe T ohIfART /ety (fail) g1

B Agd heeTT/ehesTy

16
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3R & Qeh IR el gaT/gs at

# o <fret i e/t § A eraR v A
%ﬁmmﬁﬁwﬁ ) ﬁgﬁm
o T g 2, A - miﬁ@%"fm@m/
T A & foIg dR g . TS e udE T 8

et R (Self Learner) a9+ & foIg Ut ATESHe &1 8T 511 | Hifeh S1d gH Q3 $o Hiad & df gAY s TTaiadl gidl 8, &H
s IR e it id & | UR ST dch §H Uthel Hal gl SITId Al dh chITRIRM S g1 3R R 7 AT &I a1edd H gH Sita & SR dgt &
HEg Shedl gl

3MTUeht eRT &I & foh SITUehT ATSSYeE haT 87 UdT o+ o forg =g & 718 nfafafd &2

P fafafa
. : - /i
o= arert @ oy 9gHd &, 39 WR = Y BT Y
4 )
&g 1 a2
O #ush Ige aAfr gl & o= O gzt 7€ i drem 8§ v safe
it & TR F ST <Ay Tl e R
1<l § S8k IR H 7Ted (Goo- O #R1 AT ¢ ik e SaRr 3
gle) eRal/a=dl g gl € ofk =8 9w & Ty =8
O R A8 o aR-aR evarg @ iz S Gerd 1
g & GUR H Gehell/Fehell €1 O 93t 3o +ff ¢ a1 A i
O R g f&h sratherad gd HAT T A =Ry ad &
Reardht &1 ST t ST |
O & geiferat ol SfipR /et | O & gudt r whern @ orRpfaia
gl U AT/ g
O Wﬁ@ﬂﬂﬁ%ﬁﬁ%‘@?ﬂ/ O g3t foeeht @ thiesa (feedback)
dadig, AR dRaar el &= =nfeul
ERR (inspire) &t gl
O =R 9+ g foh thisdes (feed-
back) faer T, HE= &1 T
IR
\ v
gfe o=t anferest 1 @ SaTeraR Mfafafdar gt &, ot smu faerasfter amfRear (Growth mindset) aret aafar gt
Tohd g
gfe o=t arferest 2 @ SaTeraR nfafafdat -t &, at sima fRR AfAedr (Fixed mindset) aret afa gt Tad &l
g TfafafY & YR R 31+ IR # [Kia= (reflect) @i

gfe MU= 39 Ay ol 3 avg ¥ Tue form @ af & |

1. grrgfafordt fheq, o2 fRhed o1 ua g ¢ o g awhadgds
3TUT hTH & H Aeg fAed 8 |

2. 9gd ¥ GURATSSR (supervisor), el @ISt 3@ eafert o dep-ichl hirel

oh SIeTTaT 31T iRl o SMTYR TR sifay fRofg aa &1

3. 9t - @ (Self-learning) @isret SR faerraRfier AR
(growth mindset) % & 3Tueh! iTsiia HiE- 3R 31U hivaR F Tt
Te-1 oh AR UT e H Hee Aerdt g1

4. ¥h-a-R (self-learner) I+ & foIg faerreRfie Af&eRar (growth
mindset) Ag<aquf g1




1.2 IHATS VSR A HF=T

1. - (e-learning) &1 82

2. g-affn & wraR v g?
3. IISHIR @it (employability skills) & forg $-af- oider & &t @iT-34 &

-
3T AHTAATSH HEA 3R 39k WE! & IR # T SIEd &7

\ J
3113 HeTd @ foh §-af+1T (e-learning) a1 81

Fifds-19 (COVID-19) Hert A g gfar & T & adich
ol Jeo o 81 3y gt Y avg s fenffal (a+d/ learn-
ers) = SIS e, gegd difsat (YouTube video) 3R
S-S QU 3A11S & AT | SiTeA1s- Hie=T & fopa|

3MTes fRA&T0T IT $-f=T, Sifers ured i 7 fem g
forads fag gn fefSiea (digital) Suevon 6 7eg d §, 54

X (computer)
adie (tablet)
TG (smartphone)

Ot IS oft feamsa (device) e SexAe @ SiteT s aen

g-afT (e-learning) &t #eg & el oft T ofik gl &

ofY uerS &Y ST Gepdt g 8 faharal 3R sreamstt &t darsit

T 3 ST . STAT-3TeT dRieh] & G Tehd &1 §H s-fohdTal
(e-books), Ti€tuts (PDF), 3iffeat (audio), difeat (video),
STATEA AR (online lectures) St gfaemsit et IughT
R Tohd & | S99 TR i (business skills) & ara-amy
wrArafaferd) fereg off D@ gond &1

ag 19 g 2re 3T § St 1T SATAATE (online) e wmga/
aTgedt 82

1.

2.

18
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38T §-AT o HIUE! oh IR | S+
g-afT (e-learning) ha 3iTUh chictet AT UGTs o 1 o oy g1 8! SifeTs= Y8 & oMy U/ ehisrer Hikg Hehd/Tend! § Sit

STYhT YT 1 SR ANk T et | HEg e Tohd & | Tg MU T HRAR (career) & SR T dTelt UithaT gt Tehd &1
37U HIAA H YR e 6 ¥ 31U HRAR (career) T fawrT dgar adteh & ghml

3113V Teh SR STeid & foh 3-AfT (e-learning) 9 simuest 21t Tt & wrarafafod) g1ftie A & 6 Agg At &

Hregd g9
a%ﬁﬁaaaﬁ&m(mgital Skills) TRg 3R 3T 39T e 31feh S msﬁ?m
B e T R i R e T B s
FHRAR (career) ¥ 3 7Y A (Trerasi/ pathways)
@t
&Y 99} § 9T i I
gId Tt SRR gt
g 9 fSrad smudh v @
HRAR # faarT (career growth)
g-dfT (e-learning) ¥ gfaT +R & shraTial & HE &
e & Saea o @ &1 SIUY FRAR (career) d oM g & TAIST ST G
T 374 AT TR T R Ga ghtl gafag, 21dF  (resource) 3R (Erasses)
Tl & femeff & wu d, syt S-afin A gFharF ar 2 gurgEr
FTET & ATET ST ARG SUCEETECN

Sl 1. SMEEISHTE ki <k d1¢ 3MUeh! fohd avg hY Aitenst <kt daener g2

U 2. Yg Ateh<t U1 # 3MTUhl Heg heA oh fAQ -8 hieret Siiers= S s
Yohd &7

31sq o1+ foh grarafaferdl fhea (employability skills) & fag g-afr
uléed (e-learning portals) & #171-34 (log in) ¥ &3

g-af1 Midet (e-learning portals) 3t ds™mge (websites) gl & Sit STUh! SiTHATS fRALTUT IueTee] ShedTel § | STTATS
TRl fhed diast # Sudhl Aeg At & foIg o JaTse SUY 1 31T g1 &1 718 $S Ja913e I [T e Fehdl/
Tehd! &:

(e A D
e g 3139 Coc
IR f&heq Ui ) . : TUR I 3R TATAfaferér
(Bharat Skills Portal) https://bharatskills.gov.in/ fereg & fog sifers urs iR
3 grEEft @it |

(e-skill India) https://eskillindia.org/ (online courses) T TaRd UTv|
3refie Jlemi o di AR & IHIER Wio | 7eg
(ASEEM) https://smis.nsdcindia.org/ e )

\ J




GAgESE UfA&T0T 3R TS s

(NSDC) https://nsdcindia.org/ AT A o g o= e et
# 3Tachl TgTIdT ehidl § |

Pyt Gt ufegart & forg srega= anaft

https://nimi.gov.in/ver2_/
(NIMI Portal)

(study material), §- si=e,
U-dh (Question Bank) &
o

TEerafafadl e diem & fAg & avg & §-uiéa (e-portals)
Iuered g1 319 @ foreft uer & wfT-397 R & 39| 3nsy, sddtens
Bl & oy a2 Iuahft et & @ g, R4 fhew gida
(Bharat Skills Portal) & IR & SR |

TROT 1: 3 FAfRAE (internet connection)

& it |

TROT 2: T[T $hiH, Al RIRKIG @il a1 goo-
gle.com d=a &3

TRUT 3: 349 Ugd/Uidel UsH ‘bharatskills.gov.in’
218U e 3R fiR UeR (enter) gaTd|

ST ITI ¥ & arg et
gdIgH Tiéa https://www. srifeafig (apprenticeship)
(NAPS Portal) apprenticeshipindia.gov.in/ STERI o foIg ST A
TP i hE heATOhIRT JTSTTST
whIF Uide https://www.india.gov.in/ (welfare schemes) & IR &
(Schemes Portal) my-government/schemes SRR UT & & g
\
- TR
&hT HY!
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IROT 4: ST foh A2 g21far T g, uide SEs R
UT&AehH (course), UFRIEOT (training) SR E=md
(notification) et

=ROT 5: UfALT (training) & A« g1 & forg
31T 37U ULiE & UfRAETOT UTSaeh (training
course) TR faRTer R Gehd/Iehd! &1

=RoT 6: fAfH= Ui @ T3 Pl Hiaw & forg
‘ITI Blended Learning’ U= fa=Teh <.

TROT 7: G& hl AR e & g ookt sled )
foreTen 31

RO 8: GERAH (username) & IHA 4T Tg
@refl R § 379471 919 ford, 3194 -8 uar
(email address) 3R ST WideT UTHES (pass-
word) &Sf &%, ‘Create my new account’ g1

TRUT 9: ¢ AIfE ®hIA (training login screen)
IYGRT & UTgH |




=R 10: 319 faf ¥ ursTshal & forw sreag=
gt 1 IuANT A & forg, veffa gt 4
ST UTGTshA A | 319 ST 378 |,
ASTIR FICT iR, Hleh ¢¥¢ 3R Igd
T &R Tohd 8!

3mash forg geama: .
YT UTHEE Igd SITHTH 3@ dTfch STUh! I8 a1E B |

37T AT-3 3mSEY (login id) ok uread Tgl ford arfer s 39 7 o

WR 1A ANT-3 ST
R hiLAA UTHTS:

gfe 3y 39 fawg o Sl R A GHSI MUY & ot v &IT |

§-Af T Aaerd ¢ fefSieet Suaul S R, WIEHH, ¢aele
3Mfe &Y Aee T Sii-Telre- AT U 3Tl

g-af- gAR fSfoiee iere 7 GUR A & Q-1 Aot @i |
BRI HEE el 8l

g & g 21 9t A 3wt g | Hag e 8

3HTeIs TRaAafefed fRhe am & forg fafe=a avg & §-af-
qﬁ@ﬂigﬁqg%ﬁﬁwaﬁ&m,wﬂéﬁﬁ,qm,wmm
[
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g9 ure # gw i@

. @ifas (COVID) & 91¢ Sitq AThe (job market) &t @tst
yfasg Y FraeRat ik s
fasg & e o [T 3mg F o= @ i gl anfge?

2l ¥ & widsg & IR & uga d T udr g?
[

gl YA TH:

1. Fife-19 AR & 1% gf-aT et fOhe uget Sieht &l gt

2. gTITd 2 9Tt & 9199 9rETg gt Siut |

3. o =18 gfva, =18 axg i HaRar, st s i 7 RSt s=e

-

313 hifas-19 HEHRY & d1€ & Siid ATehe & IR J ST

HIfIe-19 AR = O 3T ot 519 ek &1 e U1 whed, SHifthd, hictst 3R g i §HY ek §& 8| s ARTI hl A1 deft T8
3R o 7 af 3o ol oft @t ) A 3 uge et g fRAf 78T <=t o

g@@ﬁ?ﬁgﬁmaﬂ%&ﬁ%m@?ﬁﬁ!ﬁ%aﬁ-aﬁwwﬁ!ﬁﬁaﬁ?ﬁwwaﬁ?gﬁmméﬁﬁﬁamﬁzﬁ%ﬂ%@ﬁaﬁ
[

31TV hifds-19 (COVID-19) & H1E & Sifd HIche WR held & TSR St

1. =Rl e f3fSiesfieRur (Digitisation)
g1 =T (Automation):
&3 Henal f3fSiea g 381 1 uget it $9T e & o1 a &
AMT gRT 81 3@ &1 IaTeR0T & g, H{ag, ek ok sigHeETs &
IR & o WRITH & [T Adie o1 s&daTe fohar ST @1 &1

2. Siifhd & R EH M HAT:
F3 AT s gl 7Y & ifeh il (R & e R 3@ &1 9T IT
SufaaT a<h wid 819 (Work From Home) @il & e b 78
TISTT ST 38T 81

3. 2R A gl @ oft gl A R AR uR ==
Hifeh prafAa Y 78 TawAT & AT chel F oft H1H wR Gond 8,
FHEAGT gR 331 ¥ IHIGART i o & g JIR &1 Iarevur & fag,
SR S Hhd TR | 8, af +ff R Ra @ &7 Apdt & g
3MTAE e Yehd & SR 37U BR T hIH he Tehd & | 3T, 3BT
it & forg sprmafesr oft ¢ mar 81
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4. ffSea e f sva:
fefSieet et & aR A e SR g1 agd F1 81 918
GURHAThS | AR BIET gehr1 3R Feoft da aret deh Tt 31
fafStett (Paytm, GPay, PhonePe 31fe) Bt &l d9-&-1 &ed 8

5. wiethid g (Platform Economy) &t eira:
IR, SifeT, Siet, fort arche, & (Uber, Ola, Zomato, Big
Basket, Swiggy) ¥ fefSieat 1@ R-=r & S <11 €1 gt i
ma%aﬁqmamwwmgﬁmaﬂmaﬁ?mﬁmm
HohdT 5l

6. gRa ARl (i Sire)
Tg 21 T & Ueh 7 AR &7 g1 gk FieelRat (= sitsw)
Ot Aepfar & STt UguuT Rt hH A SR gafeRoT 9T U8 i
RIS e # Heg Feat & | O Frorlat Fl TR & afeddt
(Subsidy) & w1 ¥ FaTET TErdT fHerdt g1

u#l 1: ifas-19 (COVID-19) HgTHRY & R 3R 36k a1e i v i gFam d g
& ITQ &1 UF -8 FgA1d ¢ [Sivg i 3an a1 Agg fohar g2

31T kA h gfrar & widsy & ar d s
fUed g a1l J, wRd A o I | +ff Isht @ ferenr gan 81 7Y 3R Aniee el & WY ek UehR & AQ-Y Site & &5
(sector) 31T 3 & it foh ugsl 1t &1

frset 5 a1t d it Atesfar g gt g & ar ok /i &
i 31TE 8, € Hiehikal 8:

Ta&E g9 (STD Booth)

thiel ¥feat (Photo Studio)

Ifffeat e/t RepifEm (Audio Cassette/CD
Recording)

&ft & 4R 41 (Grinder)

grsfeher it ama

eft et ot oreft o & ofR 5 &1t vER
Tiroge Ta off:

3fie1/3sR 18R (Ola/Uber Driver)

feft/Sier feefiest (Swiggy/Zomato Delivery)
Aiamget RAER (Mobile Repair)

gierer HifEar & FRY dhh it ufaa e arer geger
(Youtuber)
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3+ aret aut # fRfefaa &=t & asft @ gt g it Tvmer 8:
o 3if9crea R (Online Retail)

oUW (Healthcare)

wAigfeea (Pharmaceutical)

fa=fia sk dfeh (Finances & Banking)

FHRER 3R 3MEE (Computer and IT)

fiRT ek TR (Gig work sector) fSE# A & Siies fuet, uRag dar ofiR el enfe

gRa Frefar (e Sitew) fSad anfae & gafaror de-fifas, TieR s&eer (Solar Installer), Sarsfaein g anfe

UL 1: AT WISl h¥ch YA A T FA F S T TR Fi st &1 gt semg|
SITIT- 31T dRg <hl ehid-ahia Tt ApfRAT Iuetess g2

311y 21 9} o Sfifthy hlred & aR # S

2022 & et (Wheebox) @ gfar sntere Ruté (India Skills Report) & IR, YR & chael 48.7% gaT &l At ar
AR §| SHRT Add 8 foh 2 A & 1 WReAT gar # et s o g simasaes snieret 981 81

39 MY (study) & IR T4 H MAT hufrat & & TR 75% = gl foh IRt & Ui ag i T8l & i 3¢ 91egl

39 91 l, SiTe HIche TR S&eAdT g, 9 aRg hifde-19 & RM Teara 3@ Y| 31TST AR U STt il 8, 9 ufasg &
fopelt s & =1gY i1 Aeh<) & o T8 & foIT gd Au-au shivret Haa T us|

&Id GHA & A1y fohd avg gar UL (professional) Sife ATche & 99 3¢ Tohd 87
9Tg SId HTche eTTAR SeerdT g, 21 &t & & ahiRret SiTUeht ASTIR U 3R Teh thel hiTR aHTH & Heg il |

qeTg: afe 3y 394 @ foheft et & IR | =781 SI-d1/ S ot 39 I5eH o forg 7oet 9 (Google Search) &1 $&HT &1

( 21H & & e )

aBe - af¥= ( Character
[ ik ] [ HEHATS ] [ Qualities) ]

feremeff forg ave ARl & @t BT s ATl 1 FecId HIgI & ufd
37T IR T IUANT T g HHAT he &ed 8 BT I BRI HET 36T 8
4 N\ 4 N\ N\
1. U foram o1 ahiRret (Lit- 7. f&a (Critical Thinking)/ 11. ST (Curiosity)
eracy) AT GHTYE 12. ggd (Initiative)
2. 3jch H1gRdT (Numeracy) 8. THATHhdT (Creativity) 13. 94 (Patience)
3. iR Trerar (Scientific 9. gdrg (Communication) 14. 31 &HdT (Adapt-
literacy) 10. gganT (Collaboration) ability)
4. IT §1&Ran (IT Literacy) 15. Aqd (Leadership)
5. fo=ig werar (Financial 16. QAT 3R T
Literacy) \- J SIRT<hdT (Social and
6. Tipldeh SR ARG Cultural awareness)
g1&RdT (Social and cultur- \_ J
al literacy)
. J
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uel 1. 3 fgara @ “21ff 9t & iea” &1 a1 Aaeg 8?

Ut 2. 39 21<ff Gt & 399 Rl # @ H19-T1 Rl ST arga/=ngdt 82

a N\ @raEa
21t wét & iz P T o ; o
Earg (Communication) __ /10
SIS FIeRdT (English /10
Literacy) -
fefSiear amerar (Digital /10
Literacy) -
fo=frar @rerar (Financial /10
Literacy) —
JHET-HTY™ (Problem /10
Solving) -
afiraA (Flexibility) /10
JIATHhdT (Creativity) __ /10
IafAar (Entrepre- 10
neurship) —
/10
\(Career mindset) — )

gfe 3y 39 vy &Y et g T U MW & ot v &7 |

FHifde-19 AR &1 YRA iR g wR & AAwiat
R Igd T UST &

o iRl safad (IuahT & aeR) 8t 7w, Safsh
g 7 et siter e & ot e &1

21 T & hiRre, BT ASTIR U 3R Teh Thed
HRAR U (Career path) T & g™ it |

26



:
:
E.
e
ZE

Hisge

2.1 g9 Sfaeme - Adares RAga

g9 ure H gu diEn:

1. 9Rd & dfdu™ (Indian Constitution) a1 =g

dfaem & s Rigid (guiding principles)
R ARTREI & MR 3R sh<ieA (rights and duties)

-
1. 26 SR} @l WRd <kl TUTaA f&aw (Republic day) #=mar STrET g1 <=
maﬂﬁlaﬂ?ﬁéﬁsﬁmaﬁ?ﬂg’aﬁzm@ﬁmmwﬂ@qaﬁ?
gl faf@ul
\

313U, gAR fa4r= (Constitution) & aR & 4

TR, GA AT T & 30 A &, T G R IV F oA Fm gl €, 3
ot @t g7 FgA Fed €1

R d@fqur Raat 6 frara & @=g 81 399 3u & forg fam sik e &1 78
YR & AT o AYBRT (rights) SR @<iedl (duties) & IR & oft IdTaT 81 T8 32T
H 3= 3R T adh @ T F Heg e 8l

AT Y ST 82

1.  gf} 221 1 3rgeT HfAe (constitution) glaT 21

2.  YRd opr Gfaem= T I ST Siau g1
3.  3f. fimRig sidee dfdem fores arell &9 & sremar (President) 91

YR Tfen=t 6t I2fAhT (Preamble)
YR & GfALT hY IefAehT (Preamble) # Tk Ie-T 3R Rggidi (principles) &
IR ® 98U § gamar T 8|

&, YR & @, YRd &l Uk T30l UY-9704 (Sovereign), THTSTATE! (So-
cialist), dufaxder (Secular), SiierdsITedeh TURTST (Democratic Republic)
T 3R MR & Tt AT Rl GrfArd FA A1 Herew A B

The Constitution of
India

PREAMBLE

W th e pe pl of Ind d , havi g nly

esolved to constitute d [SOVEREIGN

SOCIALIST SECULA MOCRATIC REPUBLIC]
and to e to all if

JUSTICE, social, economic and political

LIBERTY of thought, expression, belief, faith
and worship;

EQUALITY of status and of opportunity; and
to promote amon, gth em all

FRATERNITY a: g the dignity of the
individual and the | nity and integrity of
the Natio nl;
IN OUR CONSTITUENT ASSEMBLY this
twenty-sixth day of November, 1949 do HEREBY
ADOPT, ENACT AND GIVE TO OURSELVES THIS
CONSTITUTION.

Tg Yok TN ¢ fSa® WRdTl 3 T ot wds adrn g1 599 ag oft saran man § 6 s vy @ arnfSie ek enffes wwar ghft
3R STIfa T T & SR R i Aeura gl fohar sraem | it &t Fieps) urm 3R sruelt srrshifdent A & I SIfdIeR SR
IR U S|

U 1: gd Gfaer= (Constitution) &l &= =i 82
gt A & 91y gHTE 9gR & fau

qaft Tl ot f1fera e & forg

gt ArTRenl ot 9wy 9 & fog

SuRiea gt

0000

SRNCRRIDES
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33T, YRS iy & R Rgidal & arR d s

&A1 (Preamble) # f2w e fAares RAgia, 21 it fAtuareit & ar & gard &, s foh 39 uaR &:

YR Ueh THUT UT-T74 (Sovereign) &1 8: 3HhI Aded I8 & foh YR 87U ol @g o enar 81
317 237 7 dY 9Rd & fAH} 3k o @l sF1a € 3k 7 81 S uenfad ohea 8l

YR Teh JHTSTATEY (Socialist) 237 &: STehT Hadld g o TRepR ol goft siifa, e, o ik anfefes faxfar
T 37 et AN chl TETEE SR STGTR hl GHFCT UG hel Afgq | TTTe! & iei, Wy T,
s UhTeRT 3R dga) fAer i 81

E
:
E.
¢
?E

Hisge

VR Teh gHARTET (Secular) 37 8: 38ehT Hadd g foh gaR 221 7 Toft e ar foneht off enf &t a1 79
et AN & T Ueh GHTH g fhar ST &

AR Ueh dlhdizieh (Democratic) 221 8: $9ehT Aderd g fob gaft e el SrerT-S1er T 3T @+ 3k su=
theet oA ht SiAfd &1 a8l |t i 33, faaRT ofiR fasyre o1 wr fohart STrar 81

YR Teh 0T (Republic) &: 35T Aded ¢ foh @3ft #iv ol gen TR AT ot gl 37 i el § Sit
I1ent ufafafdea e/t | gen ot &, ferdt off wep aaferr o urg, o ar TEht it ave, IR 21fadT T8t
gt

4 . : : R wfafafe
U fAgia & IaEwvll & aR & g+ i d w=tf w1 g9d
30 fAeres Y Hee o ar sifaersT @S| T THY!

ol Uy 9=
JETEXUT: HRA o UL T APUFT BT 9| S GERT 321 39 Aol &t
gIfaa gl shvdrl

ST

yHfader
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3TST Teh WRATT ANTRE & IfASRRT 3iR shcledl & aR d S

GﬁW(nghts) 3 it 57t g Afdes iR FTEH T @ FA Y Al 8
TUTAT AT AfARR- S :- 227 T Uk AR <ht, =g I foreft off enf, aqrom,
39, STifd, o o &, S & Grer gHHaT o SifIaR 81

2.  WdAdI &l SARR- Y - Gft T ohl RS off e ar siem, SR a1 a9y
A hl WdFdT 2l

3. 2MNuoT & AT SIfhR- Y - IT-21 UR Aeh =T

4. oif R Tdar o1 AfAFR - S - i oft afery foredt off enf s urem A &
o @ g1

5. Wipfad 3R Qerforen fdeRr- F8-: Tt dhm ot sroh dwpfa, o ar fafy
Sh TR&TUT AT AfARR T 2

6. YA h IUAR ohl SAfABR- TG : U7 Hifcren AfARRT Y 281 & A i off
HfeRT Yai=a <araTe™d & ST YehdT 2|

e (Duties): dded Teh fomiert 1 amﬁaﬁvgeﬁaﬁgﬁmaﬁvgima?%q
BH SIhT UTeI oheT ATeU | I8 g6 Ueh STl AR a-1d &

IETEX0T: 31U AT i 4T 7Y T UR UTeh heATI 3 foheft ger Y S7rg R utdh
&l ST Tfgq | guigan arg It T geHe TR UgHHT A1ieq|

:
:
E.
e
ZE

Hisge

wfafafe
4 T !
&g & e A fOr@ 10 FUF &Y uS| FIE FUF MfAFR & a1 e,
Fa & fog Ot ataw i avh R < — @1 fRema s
TGOt fRYT IS ST
TR ThT AT hT
W=D STl UTe &l
w@@w,&%ﬁmﬁgﬁz Heie, %%ﬁ?@ﬁf@;ﬁm
IRaR, T ; oRar, gge™ <1, 89
ST 231 @ arde A 31 ST e A et 3 o 2
fonedt oft enf o1 Ut AR
3T STIE W S AT
\_ J

gfe oy 59 fwg ol s dvg @ IS MY & af ol |

YR GfAe™ g9R 321 & g st SR ot
aﬁﬁ;am%aﬁ?%ﬂaﬁﬁma{aﬂ?kﬁaaﬁﬁm
AT 81

5 s Rigid &; ?mpfu'gmm THTSTETE,

yHfARAer, Ferdifen, 3R Mora

YR & ANTRG] & ¥4 & gAR $© YRR R sl
g fo=ah foe gd fomerR g =nfeul
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39 913 & gw did@:
TgiaRUT Yehe (environmental crisis) &T 82

TRy et R (sustainable) ST e <hl TT STAThHT &7
-9 Shiaa-2ieft & rg=Ta?

2 | SaufAes g iR ANTReRaT

319 ¥ U & uguuT (pollution) & IR # SITHA & 39 UR M1 1Y

Hisge

SIS IguoT aTg ugeoT 4ff o

3TST Uch MR ANTReh h MfAhRT SR ehdedl & IR & S+
T 31U+ heft I

1. R & g A Sl HSI-HIST 3HgI 8IdT & SHEHT T AT STl &2
2. JE RSI-HA hgl ST & St A 41 § a7 T d¢ UR S@d1/S@d §?
3. oI US chleA ol hi AehRIcH U (negative impact) 8?2

IR TFATS TS THRTV &1 UGHUT hl ShRUT ST & | TSHUT dd giaT & STd Jal J&1 &
g, gaﬁaﬁ?a?ﬁm(chemigal)Wﬁaﬁéaﬁvsﬁﬁgﬁ%ﬁ,aﬂaﬁaﬁ?
AT & folg gIHeRe s 8|

g1 & faat #, vafazor uguur 6 gae aga 1R 81 715 81 defAel sremaei &
STIER, S JhHHGRIch UHTal i S&el gl oIl Gehdl| 36T F TATARUT Hehe (envi-
ronmental crisis) BeT 8 BT &1

ﬂ@ﬁﬁwmﬁmwmgﬁﬁmwmwm
gom &l

-

ggfaror h gu=r HRUT

q2ft ot Ugfia wea aret g@
A uguor 3R M R quT FMeper

(chemical) &=R & dsfther
(landfill) & g1 feam STram 81

Mzt ik Rl ¥ e
THRUT UGHUT §idT 81

AT TR & wRoT O,
ST HgNoT wifRes 3R &Ml (chemi-
cal) @ STt ugfia giar &1
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31

SiTe! Y TS

Gl A & T iR TR 9=
Y ST € 8 94 &1

~

A&t 1 e
(soil erosion)

ST T, 84T 3R 317 UTepideh
JTUETS o HROT Y a1 gt

SR Ft Gag ¥ ge Sl g, at

399 A o1 hera giar gl

Ul 1: 3T §ATeh A gafaror @ & ¥9=A¢ (environmental problems) &t 8?2

3MT3Y, 9K gafarur & ret hi sfragahdrstt & arR # S+

~

UENUT T U3-tel, STasl, Agsat 3R gl aah foh 39 gt & @y iR off &g TR @ §RT UTE USdT g1 311y, S
&9 ygterer gH=TSH (environmental problems) & 7 gwTal & aR # 3R 31fded SH:

aftsit (0 g th.&ft (CFCs) STt wredieft Al oh araraxor o & Silwil &Y uel Teiedl &t
a?raz'—r(r zone) STl 81 SHY AT & W ot 9gd Il dgadl 8l

reffere SiffT Teiteret afeT el gidlt 8 Ta e Srgeiiass (MHgrsd f/greenhouse
(Global gas) 3R T ) TRl 7 TSl TR AT FEwe ATaraReT § w1 8 o &
i) ghch HRUT gt & ITgHTE | gig gidlt 81

St fafauar (Biodiversity)
& JHAE

AT, 3 FHRON A Grelf 3R STHaR] 9 gt 8|

AT & @RI R da 99
GEREECICR R IC

UGHUT & ShRUT A1 | hg SIATRAT T WRT I¢ SITdT &, S gad AT, kg
&THdT A BIHT, ek 3R 3f19d 39 | RmEe|

&9 39 gt R 3@ a1t wft Shfaa onforat eik oA arelt difeat & Shamr ot qRf&rd T & g sro= vafaror &t =
SISt 2

J

TS 1: 3TUSh §eATeh H ST @R UR UGUUT Rl RIT TG 91 31T 87

38T, ST foh gH- 9 Shigaelt hd faanfaa &2

TgTeRoT Y IET heT gAY e &1 ST &6 Sfiae & hdt g1 Uafarul Sigd Siia-stel 3T0-T Tehd 872
mmﬁm%ww@ﬁmﬁmw%ﬁ%mqaﬁaﬁm%mmm%g?rwaﬁ?w\—sﬁa-—r\—rﬂﬁas
fag g

foIq, TR ageTal St saaehar 8, as



arsfahet (cycle) 3R ArdsifAes ufkag= (public transport)
T IUGNT AT AT

ufeurss (Pesticide) 3R thidemseR (Fertiliser) AT
IUGNRT T8l AT AT

STe STERd AT 81 ad ferstet! & Suenvul (Appliance) 3R
d1sel (lights) ohl S hech fosTell Shl SAd et ATRT |

e (plastic) it el 1 IuahT o ST ARy

TR R THY SIRT IUTNT e AT hu</qUR ST

Y G- 11T
M fEsat, Stadt, rTs, foRaTe ofik il @t oft Ramgaret (recy-
t‘ cle) &A1 TTRTI
ﬂagflqﬂmaﬁqaﬁz@ﬁaﬁ%ﬁﬁsaﬂﬁaaﬁqﬁﬁam
|
\ J

ug 1: g9-9<) Sfiaa2elt &l 1o & forw ey faRa-fape aient <pr wrair &Rdt?

U 1:

e 3R TR oS g &1 A 3u=-3u+ o’ & i afsSrat o anfiar a=m=m arga
&1 3¢ udT a1 & foh @re 1o @ il &1 Qe dgar S @ glar @1 far
T &1 MR foraml R, ar Y g @ @18 @e 151 1 & oo wfia J
qfeSral i &@ R g A

3T ATHR fhaet sra=raT gai asient waferor & fRama & @&t ar? wai?

T IHY!

E
:
E.
¢
?E

Hisge
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gfe 31y 39 vy ol st dRg & YHST MU & v/ &l |

UGUT chT Ttell, SIT-e), @R 3R U8 & W@red R )1
T USdT gl
gt & iy g FRfaa Sfia a7 & forg g+ e

I ATH-FGART §1 A1
81 39 dRlehl T IR-STEY ek hl W hR Yohd & - A
& (f=@/Reduce), G=: ITTRT &2 (F-gSi/Reuse)
3fRR g1: Ifehd (RETgeRet/Recycle) 31
g1 Ra1gehet (recycle) &=, U oRTHT, U=t s=T=T
3nfe St Srred STUHT R eRt et ST Jehd &1

:
:
E.
e
ZE

Hisge
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3.1 21 & & AR i

g9 ure # gu did:
1. 214 T @ suen uR=g |

2 YA P T Hicherd (assess) hd H?
3. 37U hIRIA I [AhTT e b fIQ TSt I

é
:
45
B
%

319 ek, 31TT ‘TRATGfafeIe fRhed’ 21 ol 995t b gl

3TUeh! udT g g foh fohche & ST ek devtarst 100 39 94141 8, |t 39 ‘rder’
Tegd g1 3 ag, Gt af & gug =t oft ‘T &Y a1 ‘Teh A1) hgT ST &l
2000-2100 & fi=r & 94 kY 21ff &) shgr saT 21

21 i 9t 4, 3 F9-9 3 g T8 & ad ot o 7o dad €22

1.

Hisyet

2.

3.
- J

38T 21t &t i vrarafafad) fere a1 AR Shiered & aR & 5=

3ftenfiies shifa (Industrial Revolution) /T &2
3ffeNfires whifa ag ufshar @ g Fafor & T8 § g3-a2
F&Ta gid &1 fUed &g a1l |, dah-ich! (technology)
3R aefeh faehT o RIRUT STeTT-31elTT aEg3HT ht =1 Y
vfehar H ohg TRg % SaeTd 31T 81 81 Wehell 8 89 39 U
BIT T F&eT1d HH, Afch- QAT 81 &1 gHA 2T & foh Sia ot
Uah 3ftenfires shifd (industrial revolution) gidt &, < i
Sieft ot a=e a1get et 81

I&TER0T & folg, EAR SE1-aEl S9u- | g1y § a1 Rl & Dead &1 J8-9 997 dftqar 741, o e 2 7f=l f 7eg
Y el a1 & = g #fi=t di 7eg @ a3t G A Rt @t fAafor fvar S demar o

FI9_ § 3fTUh AT 3MTUh ST & g forg avg & f@«a 47
O sudage
O asfmdsge

34



31T 4 wiE sftenfies shifaal ot g9z €1
4 N

18 Tt A e | 19 9t # gwena 204t 9t # Fera 21 9t | e

g
:
45
:
g

e awqu: &ie e aqu: s, e aqu: e, e axgu: &l & &m
E“ areft 31 TEg il o1 ot AT A ST 9F arelt $5 smuTRe At gt gfhan
2 ITeA afia S| ATM gee 3R depeie & AT
AT
Ugeft sitenfiies whifa o sitenfies shifa dodt sienfie dreft siteitfiven shifa
ity (39 I 4.0 oft Twar
ST 8)
gHHaTgi 6
N\ J
U i 3R ! &1 ggq RfSw « St 216 T F FeRd uH & e dge s 1
4 )
&t & fAIg sl & & g sl
_ ' 3Tl T R SR Iu=aT-gHTen (Critical O
it S (Typing) O thinking and problem solving)
TSR Faret (Hardware skills) 0O hegex TR 9TeTY (Computer programming 0
languages)
hel e i i (Wood-cutting skills) O ARRf* arerd (Physical Strength) O
s 1 & 3R TS (Needle-work and 0 drfchen faaR (Logical Reasoning) 0
weaving)
ffSreet wequdt (Digital Fluency) O Harg shigd (Communication skills) O
AfRyer Fwgex e (Basic Computer skills) [ &9 g ok @A (Teamwork and Collaboration) [J
IeIfAdr i (Entrepreneurial skills) O 9y geiet sl (Time Management) o
TITHS T (Creativity) 0 221 91E9 (Data Science) 0
e @ G S &1 @i (Blacksmithing) O @-freror sl (Self learning) O
- J

3{TSV ST+ feh 31U ShIRA <Rl STehelT hdl ehe

3107 TR & faerra & fAg eru= sheret it Frafaa i a1 geataeT T 81 T RIS I ik & -
3T adteh w1 &1

35



TROT 1: IOt AT I (hard skill) 3R SATGgIRE i (soft skill) T g et T
JeIGRUr:

AT hierd TIETRh R
(hard skill) (soft skill)
kwﬁ%ﬁ@%mmm asft @ dg=n J

TROT 2; 37U I <hl hiNT] hl UgaH|
JETEROT: J&I TATH Yadd (MS excel) Hia i sixd g1

TROT 3: I 1A & IR A R (research) &R [Siqeht 3imueh A # Tgd S 61 3T 30 & & ol g9t hudl 1R
R ok U1 R Tehd/Tend! §, SR THST Tehd/Tahd! & foh S1TST hIF-T €8 (trend) I & &1

IETEROT: 31U HieTe T 91 (I Google) T IuaT “RAfde sl & S et a9 Y HiepRal & iy srasaes aier” $i
TGSl A & T R Toha B

* 3791 I5gH (resume) TV 3R 31U+ hiRrel & IR 7 G (self-reflect)

o 3T AN @ 31U &1 R Hhsdah (feedback) &

* T8 FGgR TA&T0T (Online Behaviour Test) &R & 3@

3T3U ST feh 31U ShIRA ohT STehell hd ehe

B9 AR R T8l Qe ¢ foh i cafae a1 dt gigA™ gl a1 T8l g1 89 39 TRt AT hictsl oh ikl & YR R T
T €| Afch T o1 g aiehT &1k 81 8! gigAT (intelligence) a1 WEAH (smartness) &t 8 Aot a1 et
o gier STraT 8!

IS 7O & HASIR g Teha &, Afch ARIRE dieret (Ferm, R (weightlifting), IRT 3nfe) & Fotea gt Tehar
&1 IS | RIA H FATR 51, T Fld DI A Igd TS 61 Gehdl! g1 AT SHIIY, HHT & ST HIS MUY SATUhRT
dATehd U, dl 311U I¢ 31 8 UhR i TAEAT (smartness) & TR UR STATd & Heha/Tehel! 8!

GODILYKINESTHE,

W
7~
(}*\’ 630
& %
S R
< %
%
S
3 ®
g z
& Multiple [
% ; z
2 Intelligences o
=) S
n 0n
> <5
z A
S
X 2
A
A &
2, A
% 0Ny
%y, A
< N
Vr . ')\Vd

ILLSITvynLYN

Hi= fow 1o Smy=T S IEar @ Sy 39 91d hY ST R ehd/Tehdl
¢ fob ormuds ury fohg azg <Y ufasm a1 edag g1 aft i A @ 3=
fagtwarsit ot g+ v St siTaeR! &Ter @ fF sk o g

36
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g
:
45
:
5

wisge
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N\

foreraR Trré CER 1 ot @1 qrst W
fatyard: fastyarg: faiyang: fagtyard:

O st @it & forg O foredt ok svgt it g gHw- T 3R Dergpe A
UegHT-fer@T SR a1E X1 GHTYTT hIRTe A

O wRfert g & O oo+t wgeft & forg Uskdae (abstract) 31U+ gTedt et
e gegT-foran AR ard g F @it 7ggE

O are-faarg s ar AT SR ST AT AT

St s e S v et e
SreEl e & TG O i o e avg (science g
REEEE 9§ gHE= | gaH experiments) g ardEt &

O grém, dfé ok shert g &RAT IO, T ATS
I TS AT O g g1d amg afedher oS @

O 39t @ e &t EH-HSATeR AT & T
qgaT
=k e e @ e WE TR T
fagtyarg: fatyarg: faiwang: fagtyarg:

O T 3R ared= O 3! avg @ Hifes 3T dATehd gt famm, st
(musical TaTE AT HASIITR] T 3t o= oiik mofieme
instrument) IS O R-AfEes Targ e fedwor A S fawa 7 =f
# wgeft 7eg@ e T fRrgial ek =i SIECARCTRSIRIEI

O gfia de ik O foreht fRafa ant 1 far=Awor et  heallTT e
TR <pt T & STTT- ST gfReRIT S{TH-STRE<hdT <hl Tt (Camping),
TgEET A 3@ EERNE LR e

O 7= &R g4 1% O gl & ary 31T ORoT (Gardening),
G-l ThRIHAD R (motivation) 3R grsfeht (Hiking)

O wfta ==, CEICi TS & SR 3R e g
3R ey i et O 3o 9gg H 3018 AT 09 fawal d i sf

A G TS &




s afafafe
At srueh TdAT - e F &2 T THY!

T 3T T8 FfRAR & IR A G Yehd @ STl STy U=t
TTEAY kT IUANT R hd/Tehdl &2

é
:
45
B
5

Hisyet

gfe 3y 39 vy &l st dRg & YU MU & af v/ &l |

21t Tt i vrerafaferdt fered, 39 AfYa Fisel & aR & & ST ot & 99g
T 31U+t ASTIR IT hH B Tthel 811 & [T Srcafdes smasaeh &1 3argrun: f3fSiea
ahiere (Digital skills), TRERes aieret (Interpersonal skills), Sfiam sisre

(Life skills) 3R TR <piere (Career skills)|
370 ThiTeT T AT i, GAR HIRAR i ST TG & oy ST 8l

g+ [S19 1 aht STUAT ShIER AT 8, SHch foIQ 37U hiRTeT T A et 9,
Y SuHl Fieh<l a1 PRIAR & 3T g & 31aRy Jeg Al
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3.2 & <hi SIH

g9 ure # gu diE:
1. '@g ol = a1 Rar oref g2

2. 'gfat (strength) o wed &2
3. U T[0T, FiEET 3R URAfHT UR hd a1d e

5 g di} Wit & agd o1l avg | &war / deel ...

g
:
45
:
g

wisge

v h N

. J

3TST HSTd & foh ‘T bl ST O )T 371/ @

‘T @t S (knowing yourself) &1 31 8 g & aR H, s1aa

aafara (personality) & IR # TUE ¥U & SHATI 359 dTehd,

FHSIRAT, faR, s, IRom, gea ok seRiany, a8 a9 nfid &1

Ig gAR aafaenTd (personal) SR wfasa & utheret (professional)

ST @t SRR 3T 81 §9 31Ut dTehdl (strengths) &t $iR Feiegd

aﬂmaa%ﬁéaﬁ?wéﬁzﬁw%ﬂaﬂméﬁqﬁgwgwm
I

B hiIR (career) & gl TERI il uga= dft = erd & 19
g8 udr gt foh g4 foha &3 d 3= &1 iR, 5 g4 31Ut sxfaat
(weaknesses) @l GHgI, de g1 gARM Wad 3R Fga B!
T A AR FA G Y 8 A i YeiTd @I i

T ol ST g1 ST & gl 8l
( & (Ability) & (Interest) w
IE Y STt g9 3D Y R UTQ/UTdl & «  gg nfafafaar s g8 w1 ude @
g &l O R Al gAR U TS § g8 disl/ar St gd gt &t 8
09 s fSigeh [y @i 3o g9 Heg Al & + T U S gH SR wWielt 99 § o 8!

&9 SIIAR 9% eTHaTd (abilities) 3R T (interests) fwfRia & Tend g1 | SI9-TY §9R Sfia- T 31d JdT &,
AT ATy SR St oft st &1

¥ uga=
3194 Sfigq & IR # T 3k usil & Srara 21 8y faraenr, s a=irens o fohr weh wfaar
31T & ZRT MUl a1 g Gha/Thd! g, 3Mfdeh A 3ifder shea-nfie (creative) g1 &1
T 1|

1. MM E:
2. fo (Sex)

3. 311g (age)

39



4. 931 # 99 31T 0T [T 62

5. g2 3UA @rell THY # 9T heAT g9E 8?7

3Tsy gfaat & ar d s
St Toear @ g7 s gfedt (strengths) iR wawRar
(weakness) @t gHEIT I g1 3D T §H U Sfia= & @18g ag
R UTE | 3TUeh dTehd (strength) 3R
(amx—,:ﬁﬁﬁ (weakness) &1 ??)
HRRIHE 0T (positive qualities) 3R aire (skills), drerd
(strength) wgeTTdaT &1 I8 g4 Sfta- 3R ShRAR (career) ST
T IR 3t a¥g ¥ 3T G641 & Heg sl &l a1 df ga+ 39
@ITfdeh ¥4 (naturally) & ure fohar giar €, a1 a8 gaR
3gal (experiences) 3R ToRd T7d & A1y faefiid giar 8|
(mathematical calculation) &=, gardr (kindness),
&= (politeness), =T (friendliness), ag T+t foheht afea
@ forg ITehT dTehd 81 Tehelt &

ATehd Y At a1 FB ST heA | SrFHdT, AR
(weaknesses) hgdrdt & | shEsIIRAr g2 fohddt & gl &1 st
A & ATT 37U FASIRGT I G R Tevd 6 SR 34 dTehd A
eel Gohd 6l

é
:
45
B
%

Hisyet

A% arend (strengths) 3ik wASTRAT (weaknesses)

Y ol 3l aRg @ =G 3R -4 2w g = (chart) # sra=ft aafarnTa arera
(personal strengths) 3iR sHSIRTT (weaknesses) s ugar| 91 gt ag ot ford fon

31TT §1 HHASIRGT ol hd G /R |

4 . I
+ areRa (My A At (My # oro+ft srriifRal &l v ¥
Strengths) Weaknesses) &/ RET?

- J

31sq HiE ok ora= 1pom, ghaarsit ofik ufasmstt ur & a1d = Tehd &

Sife g2 (job interview) #, 3iTaeht 3197 UM (values), earsit (qualities) 3R afamaf (talents) & IR & sa= & fag
mmlgvﬁaﬂwhaﬂﬁasﬁqmﬁqummmm/m%

g3 (interview) ¥ UgA STUAT IR AR &

37U+ 5-6 &S (abilities) aT iret (skills) &Y ge gt s=Td

S (job) & forg T Agayuf Sl @t grgarse (highlight) a3

3 O & IR F AT St TR @ T &

3MUch ZRT ST Y ShI2TeT & TeT & ITeor &

40



uSl 1: U} drehd (strengths) g T HHG!
34 7O (qualities), ufauraii (talents) ar @i (skills) oR fAzm=a

SAITG/ERT S¢St o # €1 afe 31g 39 gt # i apieret sitsn arga/

gl &, df 32 i Ru v Raa wm= & g

g
:
45
:
5

7ot (qualities) ufa (talents) i (skills)
,Ea AR Ueh 33T [RAFPR Ueh 37T AdT
ORI T ST @A arenn/aret! Qeh TMeh Teh 3T e (Geh)
Fraedt SR TR hI TENT AT AT &
IQ-Y GUR - aTeAT/heA drell | Tep AT STSTt 7 a1 R Fehd1/Tehd! §
TR o ufd TSI (career-focused) | Teh A3 grsfam A sres1/ et §
JRER Teh FHelThR ______ (=</sports) Werdl/@ee §

a2t 2: foset nfafafd & sra=ht ggarit 71 qora=n/ufasy/
epizret & A1y Amfafe@a syt ot grr <l

1. BRI gl
(31T Uger A 3R sifaw am fad 1)

2.9 4
(SuRterT Gt A @ a1 o =7 2 § 3 dTehdl| & IR | ford) :

3./ gl
(S Gt & & a1 $B 39 1 a1 2 FASNRGT & IR # ford)

4.9 /R |
(S Gt B a1 37 FASIRAT ¥ w6 1 a1 2 Iur faf|g)

41




Tfe 3Ty 59 fwy ohl er<el g 9 GHSI MU & @Y &Y |

W I ST & AT 7O AT (interests), A1kl (strengths) (@
3R 3mush foIw Tt shf¥ER (career)d IR & UdT T

I RRIHS 0T (positive qualities) 3R I drehd (strength)
FETS & St ST STt ShaT oY BikeR (career) F oMt sgt A mee @
ol

Fg Ag-Td I 31T Ut FAANRAT (Weakness) Y G R Tehd/Tehelt 0
gl

Site g2 (job interview) & SR 37U+ dTehd 3R 1T T qufi e
AT ST g

é
:
45
B
%

Hisyet
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3.3 TAATHS RId+ iR

g9 ure # gu diE:

1. Sfel=HTe fiae (Critical thinking) T &2
2. Fofoda wsmag
3. faufa fAefRor (Decision making) &1 3130y &3

g
:
45
:
g

wisge

4 N . .
AT IR | §99 & hi-H a1d 9@l @
4 )
HUA el / &l
# g Sttt h aoft st it s @ g IR HeRal/dehdt §
7= faofa A7 & farg et aRar/ERat & arg i srea gidt @
Y # 3o oy fAofa & Gerar/aaddt § )
\_ J

3113¢ oI+ foh SrretaTedas fia (critical thinking) fore sgd &2

Rl T &Y g1 A & I i gHRT TieM Al Ueh d<iehT BidT &,
ag SATeia-TeHS =ide (critical thinking) wgerdT &1 399 g8 g8
gmﬁﬁmﬁaﬁ%%gﬁmﬂéaﬁémm%mqﬁ

A AfOIg foh SiTuch T U s & ‘g fohdral o famT aheft gt
g gahd'| 31T 39 IR & & TaT YR HATATa-THh [a- e
Gohal/Tehell &,

a) T 98 99 &7

b) &7 3R FY Hra Toha &2

C) R BYeT & 7R gH fomT foheat & diwd &2

39 a%g, 31U a2t & YR R fhet +ff Tawn ot gergn aand/aendt
TR s NAITg e fhen M ge i gra g ard@d § I W
T Ay 7 o, g a1l ol a7+ | @ I SR Tare e

ST A & R gH 39 TRUT (steps) T UTe- Hid g

.

3MTSV Ueh 3R T80T & | A AIf9Q foh 3T Ueh AchfAen
(Mechanic) &, 3R Q& UTge = TSeh o atdl o @X1d g8 S9eh! iR
I &k Y & Y STTURT JATAT &1 3T THWT & AT & forg 3
8 @ pi-Tt S U= Ty & SITd/Sd:

U ST Sl THSTA, B g&r 1R fchel! Aciiol U Uga- ahl
ufehar @Y STl i (critical thinking) @ga &l
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U= 1: 3TUch R AT fia+ (critical thinking) =t St 82

amst fAvfa 9 (decision making) &t ufehar & ar & HiE

3T3T Gk 37 ISTE01 3@ | A o1 ok 31T o AdhiHes (Mechanic) €, 3R Uk UTeh 3 95 o dial die @R g8 39!
FR HI Eh I o foIg U FATAT 81 T THJT & TATY o folg 31T 397 & -9t FiSf o19= a1y & Srga/me:

U SR hl THS, B gor 3R fohelt el IR uga &t ufshan &t srreitamretes f=fa (critical thinking) @ed &1

fAofa Frufzor

(decision making)

JHIT St UgaH
fachen §&
oY s ey ahr

o uA fAuTa Y ANy R

3= fufat ot geaic
& IR TG o

318V 3d foh T eru=t AR (career) & IR # &a fAofa A<t &1

4 N\
™R =T hgd § foh R
# 59 I35 A g foh di-a1 (computer) & & & &1 A
TSNS (ITI) I | T2t ST ¥ siga e 81 & 31 Ul (data
(drawing) 3R Ue &= U9 &, entry) $fiR ORI (programming)
TS 95 ek agd @A g 8l g gandt g, Siifthg aiféede (office
assistant) S end! § a1 SEhRTT
/ ufsfaiT (desktop publishing)
Gﬁ'@ﬂﬂ»—cﬁ@ )

_

44
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# mifthes f3wE=R (graphic designer) a4 & foig
SThely Ul T (desktop publishing) e a1 Aol
forar 21 g8 R o 9@ s fAerey & ifes & fefSiea
3¢ (digital art) ¥Ra Gehd! §1 399 et 310 g a1
& e 7 ot A et 81

J

g
:
45
:
g

wisge

U 1: MU g+ rEdand (ITI) # 39 I &t e a1 Fofa & forar?

3ms¢ f2fst= Afd (decision making) HiE:

3Tk STSENSME (ITI) I F TG, SATUh! Yeh ST MG F Aichel e STIht &1 STt URaR J2r & foh simach o et § Afch
31T IR AR B I ST ATga/ATEA1 | 3T Ut FHEAT T FHIUT et & forg 3= afd (decision making) & ==oif &1
IUGRT &1

Z TROT 1; TS uga

TROT 2: 3Tk UTH HIT-HT faehey &7

TRUT 3: 3MTUeh fAT o 31 fehed shi=-41 82

TARUT 4: 3T 39 fAehed ahl 3Fe & hd ATGHN/ATTH?

=IRUT 5: 3MTU= 39 fAvfa @ e HEr?

45



Sitel | de ] ok fafas fRAafaat # Rofg A9 a1 srare w31 Aok T gag!
o & fAT sireftaeTees fRia= (critical thinking) iR a3 (logic) @t
IUANT 3|

THTT 1: ST 3TUeh! Aleh<} he-l AR AT TSNS R (ITI course) & 1S TBTS
SIY W=+ =nfge?

U 2: 31U fAT RiF-a1 FRER (career) 998 T 8?2

HHET 3: 31U Qe 7% Sitel UR ST QMR foham @ ok uget @1 goRt & S1Tueht oivran @ foh
SITY<h! ST A HSIT A&l 31T @I S1TY T hil/hf?

Ife 3y 59 fowg o) S g ¥ G MY & Y« Y |

fohsit a1 ot Xt axg IHEM & fog a4 (logic) 2T SUANT et aTeft Ufchar
@t STTerTaHTeh o (critical thinking) @ga &1

fAofa fAufRor (decision making), &t ar &t 9 3ifdes faeeal & & forelt uan
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4.1 Motivation to learn English

In this lesson you will learn :

1. The importance of English

2. Simple and fun ways to learn English

-
Name the top 3 reasons why you want to learn Thinking
or improve your English Box
1.

2.
3.
- J

Let's learn the importance of the English Language

Here are 4 reasons how learning English can improve your life:

1. English is a common language
English is a global language used to communicate with people from different parts of the world. For
example, at work, if you meet someone from Japan or Germany, or even a different state in India,
English is a common language for communication.

2. English can help you get a better job
In an interview, if you can communicate in English, you will have an advantage over others.
International companies prefer to hire people who know English.

3. Using internet and social media platforms effectively
These days all information and news is online, and all that is in English. Even Social Media platforms
are in English. Of course, translation is available, but it does not always convey the message correctly.
Knowledge of English can help you use the internet and social media platforms effectively.

4. English can make life fun
Knowledge of English gives you access to a wonderful world of entertainment! You can watch English
films, shows, news, videos, etc. and enrich your life.

Learning English is necessary for all of us. Communicating clearly and correctly is important in the
classroom and at the workplace.

It helps us participate in a wide range of activities. So let’s set a goal to learn English successfully!



Goal - To communicate confidently in English

Every day is a chance to become better!

Make an attractive poster with this goal and
keep it in your notebook or put it up at home.

If you become better at speaking English, how will your life improve?

2.

3.

Let’s learn some simple and fun ways of learning English
Learning English is an opportunity to learn and grow. It is something to be
proud of!

Here are a few enjoyable ways to learn English.

1. Listen to the English language. Watch English films or shows, and listen
to English songs, podcasts, news, etc.

2. Find a friend to practice speaking in English. Set an ‘English Only’ rule
when you speak to each other.

3. Read everything you see. If you look around, you will find that there are
many things to read - from magazines to pamphlets to movie subtitles.

I'm fine.
[Hi, how are you?j [ How are you? J

Don't be afraid to make mistakes. If you are struggling with complicated
words, or a difficult sentence, look up Google for the meaning and
pronunciation.

Keep practicing and you will surely succeed!
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Activity
Time!

Building confidence means recognizing what you
are good at. Give yourself three compliments!

(For example, if someone asks your best friend what they liked
about you, what would they say? Write that down)

1.

Wow! You are truly awesome!

Write 2 specific things you will do in the next
30 days to improve your English.

1.

What I learnt today:

puta ¥

if you know this topic well.
English is a global language for communication
Knowledge of English is important to get a job

English allows us to use the internet and social
media effectively

There are many fun ways of learning English

Every day is a chance to become better




4.2 Describing Objects,
Surroundings and Processes

In this lesson you will learn :

1. How describing words adds more information to naming words.

2. Use describing words related to size, shape, texture and color in sentences

/
Do you know how to describe the things around you? Thmk’ng
Box
- J

Let’s learn about Describing Words

Words that are used to describe things are called
adjectives. We use them to give details about something
or someone.

A red bus. A tall girl. In these sentences, red and tall are
adjectives, because they describe the bus and the girl.

Adjectives add details to make sentences clearer or more
interesting. Look closely at how adjectives are used in
these sentences!

*  Ascrewdriver is a useful tool
* Arjun is wearing a yellow shirt
* Radhalivesin a lovely house
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Read how Komal is describing

The new sales office is in a tall
green building. There is a small

her new sales office. Then,
answer the questions!

beautiful park next to it.

What adjectives did Komal use to describe the new
office?

Let’s learn about a few words that are the same, but have

different meanings

4 )
Adjectives can be used Adjectives can be used to Adjectives can be used
to describe COLOUR describe SIZE to describe QUALITY
A blue uniform Along bridge A happy face
An orange balloon Alarge pot A sharp tool
\_ J

What is the importance of adjectives in our everyday life?

51

Adjectives help to describe the size, shape, colour and even quality of things.

Using them correctly helps us to communicate better with people.

It helps to understand what we read, speak and write about.



Activity
Time!

Write 3 sentences to describe your home. You can use
any of these adjectives. Share your writing with your
friends in class.

1. Size - big, small, long, large 2.Colour - White, yellow, green, black
3. Quality - beautiful, quiet, clean, happy

What I learnt today:

Puta v if you know this topic well.

1. Words that are used to describe things are called
Adjectives

Describing words add details to make sentences clearer [ ]
or more interesting

Describing the size, shape, colour and quality of things
help us communicate better
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4.3 Listening

In this lesson you will learn :

1. The purpose and importance of listening
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2. How to practise listening to follow instructions correctly

LD

We listen to many things in our daily lives! Thinking
Tick the things that you listen to regularly. Box

O Music

YouTube videos

Voice notes

Teacher teaching in class
News

Speeches

Audiobooks

N /

OO0O0O0ao0oag

Let’s learn the purpose and importance of listening

Effective communication is being able to both speak well and listen well. When you are having a
conversation with someone, it's important to listen carefully. This helps us understand the other
person and contribute to the conversation.

Listening is an important skill to develop.
We listen for many purposes.

Listening for information

* Sometimes we listen to get information.
When we listen to the news or listen to
announcements in a train station- it is
listening to get specific information.

Listening for instructions

* We must also learn to listen for instructions.
In the classroom and in the workplace, many
institutions are shared. If we don't listen
carefully, it is hard to follow the instructions
correctly. Listening for instructions and
information are two of the most common
purposes of listening.
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Listening for relationships and entertainment

(%]
* Sometimes, our listening skills can also be useful in other ways. Listening to a friend helps us ;
understand them and build a relationship. You can also listen to music, audiobooks and podcasts for o
entertainment and pleasure. T
-
U]
Think and recall everything that you did in the last 5 days. Write down 3 &
- q c - c q U
instances when you had to listen carefully for information or instruction. 7
&
1. —
<

2.

3.

Let’s learn how to practise listening to follow instructions correctly

Listening is like any other skill - you must practice to become good at it. Here are 3 simple things you can
do to practise and improve your listening skills.

1. Spend 15 minutes every day listening to something like the news or a speech. Avoid distractions. Don't
do anything else while listening.

2. When you listen to someone speaking or listen to a recording, summarise what you have heard. Try to
use 2 or 3 sentences to recollect what the person has said.

3. While your teacher speaks and as you listen, try to write the words that you are hearing. This might
seem difficult at first. But keep trying.

Activity
. ime!
Choose the correct answer to the question. Time!
1. What is effective communication?
a. To both listen well and speak well
b. To only know how to speak to someone

2. Why is it important to listen carefully?
a. To forget all the information given by someone
b. To understand the information and instructions given by the speaker

3. What does it mean to summarize what you've listened to?
a. To recollect everything you've heard in 2 or 3 sentences
b. To type everything in a document

What I learnt today:

Puta Vv if you know this topic well.

1. Listeningis an important communication skill to get
information and receive instructions from people.

When listening, it is important to focus on the person
who is speaking, write down the information and
recollect what you have heard.
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4.4 Asking and responding
to questions

In this lesson you will learn :
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1. The differences between questions and responses.

2. How to ask and respond to questions using the correct phrases and expressions.

LD

-
Imagine that you are meeting the CEO of your dream Thinking
company! What are 2 questions you would ask them? Box
Now they ask you these two questions. How would you
respond? Write them below.

1. “What is a new skill you would like to learn?”
2. "If you could begin a company or a business, what would it be?”
\- J

Let’s learn the differences between questions and responses

A question is when you ask someone something.

A question is a type of sentence that we ask or write to get further information. In written language, a
question always ends with a question mark (?). In spoken language, we change the tone of our voice while
asking a question.

Read these sentences out loud.
+ Tam going to the bank tomorrow.
*  Areyou going to the bank tomorrow?

While asking the question, the tone of your voice must become higher at the end of the sentence.

Often, but not always, question sentences begin with a few words that are used to ask questions, also
called ‘Question Words'.

For example:
How are you? Who is your class teacher? What is the time now?
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Not all questions begin with these words though; there are many other alternatives that can be used to

frame the structure of a sentence. For example:

Have you ever tried ice cream with dessert before? Do you have a pen?

Are you going to see the doctor tomorrow?

Questions usually require a response or an answer from the other person. A response or an answer is
what another person says to address the question that is asked to them. Response sentences usually won't
make sense on their own. You must know the question to fully understand the meaning of the response.

For example, see these responses. Do they make sense to you?

5pm.
She will.
Not today.

But when we read it with a question, you will fully understand it.
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a Question Response b
What time is Reena coming? 5pm.
Will Reena get my umbrella? She will.
Are you taking Reena to watch the movie? Not today.

Match the question to the response

4 i )
Question Response
Can we use this room? Yes.
What time is the meeting? Of course, you can!
Which fruit do you prefer? I like grapes.
Are you going to class today? It's at 4pm.
\- J

Let’s learn how to ask and respond to questions using the correct

phrases and expressions

There are many types of questions. Each type of question calls for a different type of response. Here we

will look at two types of questions:

Wh- Questions

Wh- questions are questions that start with who, what, when, where ,why and how. The question gives a
clear indication of the information that the person wants to know.
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Yes or No Questions

These are questions for which the answer is usually either a yes or a no. When used in a formal setting, it is
good to answer these questions in a full sentence. Avoid just saying “Yes.” or “No.” as a response.

When answering a yes or no question, you can also add some additional information that is useful.

Sometimes the answer to the question might not be a yes or a no. In that case, you can respond using

some of the following phrases.
It is at 2pm on Friday

-I'm not sure.

When is the
meeting happening?

Where do I have to come?

-Idon't mind.
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Do you know how to

use MS Excel? You can come to our

Yes, I know how to office for the meeting.

use MS Excel.

LD

I'm not sure.
1 did not check.

CDid Rhea come to school todayD

.

Are they going to build
anew bridge here?

No, they are not. They
cancelled the bridge
project this year

Activity

Mallika calls a restaurant to ask them about their Time!

timings, what food they have on the menu and if they
have home delivery. The restaurant manager also asks
for Mallika’s contact details and her food order.

Write the conversation between the two of them. Make sure that each
person asks at least one Wh- question and one yes-or-no question.
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What I learnt today:

Puta v if you know this topic well.
A question is when you ask someone something. [ ]

A response or an answer is what another person says to [ ]
address the question that is asked to them.
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There are two types of questions - Wh- questions and [ ]
yes-or-no questions. The response depends on the type
of question that is asked.

4
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4.5 Speaking

In this lesson you will learn :

1. The appropriate expressions to use while speaking.

2. How to clearly communicate your views to others.
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LD

-
If you could speak to any famous person in the world, Thinking
who would you speak to? What would you ask them? Box

- J

Let’s learn the appropriate expressions to use while speaking

It is important to use words in a clear and correct way while communicating. But, good communication
is more than just the right words. When we speak, people can hear the emotions in our voice and see our
facial expressions.

The expressions of your voice

Can you remember a speech that you enjoyed listening to? Or a dialogue in a film by your favorite actor?
What emotion was the person feeling during the speech? Were they angry or sad or happy?

The easiest way to convey emotion while speaking is through your voice. Avoid speaking in a single tone
that does not share your emotions. Use a happy, excited voice to talk about things that excite you. Use a
calm, lower voice to talk about topics that are serious or sad.

It's also important to be aware of the volume of your voice. When speaking to many people or in a crowded
room, try to speak loudly and slowly so that everyone can hear you. Speak in a quieter voice when speaking
to one or few people.

59



The expressions of your face I am writing my

Why have video calls become so popular when we already have voice exams tomorrow
calls to speak to each other? It is because seeing each other’s faces is
an important part of communication for us. When you speak, people
are usually using both their eyes and ears to focus on you. They can
hear your voice and see your face.

Our faces naturally make expressions to show emotion. So while
speaking, use your facial expressions to match what you are saying.
Eye contact is the most important part of your facial expressions.

It helps the people speaking feel connected. When speaking to a
group of people, move your eye contact from one person to another.
Speaking without eye contact shows that you are not confident about
what you are saying.

I am writing my
exams tomorrow

Suitable facial expressions + Proper voice tone = Effective
Communication

O ))) Pick a simple, popular story that you know from your childhood.
Q Practice telling the entire story in front of a mirror.

Use voice expressions properly. When speaking in front of the mirror, do it by maintaining eye contact with
yourself. It might feel strange at first. But it is great practice for speaking to other people.

Let’s learn how to clearly communicate your views to others

“Apples contain Vitamin C.”

This sentence is a fact. You can check if it is true or false. It does not change from one person to the other
or from one place to another.

“Apples are better than bananas.”

This sentence is not a fact. Suresh likes apples better than bananas. His sister Sangeetha likes bananas
better than apples. This is
an opinion.
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During conversations, we sometimes state facts. Other times we share our personal opinion on something.
The person that we are speaking to might have a different opinion on the same topic. We
can use certain words and phrases to communicate our opinions during conversations.

Tip: It is normal and acceptable for you to have a different opinion from others. We always need to
communicate respectfully, even if we do not agree with others.

4 )
Opinion phrases Examples
I feel that I feel that these yellow lights are too bright.
In my opinion, In my opinion, Mrs. Sharma is the best teacher
in the school.
Personally, I think Personally, I think this house is too small.
I respectfully disagree I respectfully disagree with what you are saying. Eating
meat is normal for some and not normal for others. It is
upto people to decide.
- J

Activity

. . ime!
Write 4-5 sentences about the place where you live. Time!

Use the opinion phrases that we just learnt.

What I learnt today:

Puta v if you know this topic well.

1. Facial expressions and voice expressions help us to
communicate our thoughts clearly.

Maintaining eye contact with the people we are
speaking to helps us to communicate confidently.

In a conversation, we can share our opinions with
people by using phrases like “I feel that...” and
“Personally, I think...”




4.6 Kinds of Sentences -
Introduction

(%]
.}
o |
—
57
(%]
SI=
(%]
—
-
)
Z
(W8]
O
—
(%]
<<
o

In this lesson you will learn :

1. Different types of sentences

4

2. How to make sentences for different situations

[
Read these sentences out loud. Thinking
Box
1. *“Is this a mango tree?”
2. Thisis a big mango tree.
3. “Wow! This painting is so big!”
What are the differences you notice in sentence 1, 2 & 3?
. J

Let’s learn about the different types of sentences

I love my cat.
Sentences are a group of words that convey a single idea. There are

k My new car is Red.
4 different types of sentences based on what the sentence means.

My dress is blue.

Declarative Sentence
A declarative sentence tells us some information, a fact or an

explanation. This is the most common type of sentence that we
use. (All the sentences in this section are declarative sentences.)
They always end with a full stop.

I love my cat.
My new car is Red.
My dress is blue.

Exclamatory Sentence

An exclamatory sentence is a sentence which _
expresses a strong emotion - like anger, surprise, I'm so angry with her!
excitement or happiness. An exclamatory

sentence always ends with an exclamation mark (!) J

I'm so angry with her!

Oh no!

You did a great job!
i 1
Congratulations! 62



( Give me the keys. )
Imperative Sentence

An imperative sentence is a sentence which
expresses a command or an instruction to
someone. (Instruction manuals, recipe books,
etc. are written like this)

Give me the keys.
Drive slowly, and take the next right.
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Please bring me the jar from the kitchen.

LD

Interrogative Sentence Where did you keep

An interrogative sentence is a sentence which asks the water bottle?
a question. Did you know that an interrogative
sentence always ends with a particular punctuation
symbol? Do you know what it is? It is a question
mark.

Is it raining outside?
Where did you keep the water bottle?
Does this shop sell clothes?

Read these sentences carefully. Rewrite them in the correct box
according to the type of sentence.

1. Come to my office later.
2. Ihave a gray dress.
3. How do I open this box?
4. The car broke down yesterday!
4 )
Declarative Exclamatory Imperative Interrogative
Sentence Sentence Sentence Sentence
- J

Let’s learn about how to make sentences for different situations

The different types of sentences are meant to be used in specific situations. They help you communicate
efficiently depending on the situation.

For example, you've visited a beautiful park in your neighborhood. You're writing a text to your friend
telling them about your day.

To share your emotion in the best way to your friend, would you use a declarative sentence or an
exclamatory sentence?

[0 The flowers in the park were beautiful.
O Wow! The flowers in the park were beautiful!
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The exclamatory sentence is the best way to express your joy to your friend.

Let's look at another example.

You are sitting in a classroom and studying. Another student comes in to take some books and leaves. He
forgets to close the door. What is the correct sentence to use to ask him to close the door?

O Close the door.
[0 Please close the door.

Using the imperative sentence ‘Close the door’ is giving the person a direction or a command. However, it is
not polite to use a commanding sentence while asking someone to do something for us. It is more polite to
ask them the question.

Activity
Megha and Mohan are walking on the road. They are Time!
having a conversation about their day at school.

Write a short conversation between the two of them.
Make sure to include at least one sentence of each of the 4 kinds of
sentences in the conversation.

Megha: What an exciting day at school today!

Mohan: Yes, it was. Did you see ?

Megha:
Mohan:

What I learnt today:

Puta v if you know this topic well.

There are 4 types of sentences - declarative,
interrogative, exclamatory and imperative.

A declarative sentence gives information or states a fact.

An exclamatory sentence is used to express a strong
emotion - like anger, surprise, excitement or happiness.

An imperative sentence expresses a command or a
request.

An interrogative sentence asks a question.
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4.7 Introduction to Punctuation

In this lesson you will learn :

1.
2.

The importance of punctuation marks

How to use punctuation marks correctly

/
Do you know the names of these symbols? Match the Thinking
words given below to the correct symbol. Box
¢ question mark
full stop
comma
exclamation mark
N J

Let’s learn the importance of punctuation marks

Let's look at an interesting sentence.

“T love cooking my family and my pets.”

What does this sentence mean? Does it mean that this
man loves to ‘cook’ his family and his pets?

No! What the person is actually trying to tell us is that
he loves 3 things: cooking, his family, and his pets.
Now let's use punctuation marks and correct the
sentence.

“T love cooking, my family, and my pets.”

This is why punctuation is important. The
punctuation in this sentence makes the meaning
clear to understand.



Here's another example to understand the importance of punctuation. Please read both the
paragraphs aloud.

e N N
1. Oh wow congratulations when do you 2. Oh wow! Congratulations! When do you

have to leave I'll tell everyone and we have to leave? I'll tell everyone and we
will have a small party for you before will have a small party for you before
you go. Hey, guess what Anil has got a you go. Hey, guess what? Anil has got a
job and he has to leave for the city next job and he has to leave for the city next
week we are planning a farewell party week. We are planning a farewell party
for him will you all come. for him. Will you all come?

- AN J

Which paragraph was easier to understand?

+ The first paragraph was difficult to read and understand, wasn't it? This is because there are no
punctuation marks. The second paragraph has punctuation, so it is much easier to understand, and it
sounds better.

*  When we speak to each other, our voice adds a lot to our words. We stop and pause at the end of
sentences. We also ask questions in a particular tone. We use another tone when we are surprised or
excited, so it is easy to understand what we're saying.

But when we write, we cannot use our voice. That's why we use punctuation marks.
Punctuation marks are symbols that we use while writing, to make a sentence clear and interesting.

Circle the punctuation marks in these sentences.

*  Finally, Diwali has arrived! Anita, Mukesh and Shana are extremely excited. They can't wait to
go to their favourite event of all time - the fireworks exhibition! They run down the stairs to
go to the ground early. Where are the children’s parents? They will join them later.

* The three siblings climb a tree - a tall mango tree - to get the best view. Wow! Look at the
colours! There's red, green, yellow and blue - every colour they could imagine!

Let’s learn the importance of punctuation marks

Full stop (.)
A full stop is a dot that is always placed at the end of a sentence.
Turn to any other page in this book and look at the sentences. All sentences will end with a full stop.

Capital letter at the beginning of the sentence

The first letter of a sentence is always written as a capital letter.

Again, turn to another page in this book. Observe the sentences. All sentences will start with a capital letter.
The word T is also always in a capital letter, no matter which part of the sentence it comes in.

*  When can I go to school?

Comma (,)
This symbol is called a comma.

The comma is used in a sentence to show a break within the
sentence. A comma is used in a few situations.

1. Itis used while making a list of more than 2 things.
* The Indian flag is saffron, white and green.

* The boy shouted, screamed and cried when he saw the
clown.

2. Itisused in sentences which have two parts that talk about
two different things.

*  After we eat, we will take a nap.
* The clothes were beautiful, but they were too expensive.
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Tip: When typing sentences on a computer using MS Word, it will automatically suggest corrections
when you make a mistake with punctuation.

Look out for a red line under the sentence when you make a mistake.

/ Activity
ime!
Rewrite the following sentences with a full stop at the Time!
end and a capital letter at the beginning.
1. the dog barked
2. ilike to drive my car
3. my father will cook the rice
1.
2.
3.
\- J

What I learnt today:

Puta v if you know this topic well.

Punctuation is important so sentences are clear and
easy to understand.

A full stop is always used at the end of a sentence.

The first letter of a sentence is always written in a
capital letter.

A comma is used to show a break within a sentence.




4.8 Writing Simple Sentences

In this lesson you will learn :

1. The importance of word order in making sentences
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2. To rearrange words correctly to create meaningful sentences

4

Ve
Look around the room that you are sitting in. Observe Thinking
for a few minutes. Write 5 sentences about what you Box
see and what people are doing.

\- J

Let’s learn the importance of word order in making sentences

The little boy is hiding under the table.

What is this sentence about? It is about the little boy. ‘The little boy’ is the subject of the sentence.

Brazil is popular for the game of football.

What is this sentence about? It is about Brazil. ‘Brazil’ is the subject of the sentence.

Justice is quick and fair.

What is this sentence about? It is about justice. ‘Justice’ is the subject of the sentence.

Every complete sentence has 3 parts:
1. The Subject is what or whom a sentence is about.
2. The Verb (action word).
3. The Object tells us something about the subject.
4 . . . )
Subject Predicate Object
The little boy is hiding under the table.
Brazil is popular for the game of football.
Justice is quick and fair
\- J

68



In an English sentence, the subject always comes first in a sentence. This is followed by the verb (action
word) and then the object.

It's important to use the correct word order while forming a sentence. When the correct word order is not
used, it is confusing to understand the meaning of the sentence.

Listen to the teacher the students. X

This sentence is wrong because the word order is wrong. The subject ‘the students’ should come at the
beginning of the sentence. Let's write the sentence in the correct order.

The students listen to the teacher.
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Combine the two parts and write a full sentence.
Remember to always write the subject first.

1 .
Verb and Object Subject
fell down and broke. The red jar
2. . .
Subject Verb and Object

is going to watch

Nicky’s brother .
a movie.

Let’s learn to rearrange words correctly to create meaningful sentences
e N

We learnt that the subject always comes first in a sentence. The action word or the verb of the
predicate comes next. This is followed by the rest of the predicate (also called the object of the
sentence).

You can remember this pattern using these colors.

Subject Verb Object
(action word)
( The cat runs across the road. )
( The students listen to the teacher. )

You must always use the words in this order to write a correct, meaningful sentence.
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Activity
Time!

Rearrange these words to write a correct sentence.
Use the colour pattern to help you.

Subject Verb Object
(action word)

symbolizes / peace. / The colour white
the largest continent in the world. / Asia / is
walked / Neil Armstrong / on the moon.

= BN =

in Australia. / Kangaroos / live

What I learnt today:

Puta v if you know this topic well.

The words in a sentence must be written in the correct
order.

The subject of a sentence is what the sentence is about.

The subject always comes first in a sentence. This is
followed by the verb (action word) and then the object.
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4.9 Reading and understanding
job descriptions

In this lesson you will learn :
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1. What are job descriptions

LD

2. How to relate your skills/education to a job description

-
You want to start a business where you prepare pickles and sell Thinking
them. You want to hire one person to help you with the business. Box
You want to find the best person for the job. Write down 2 skills
that the person must have.

1.
2.
\- J

Let’s learn about job descriptions

A job description is a simple document which has all the details about a job. When a company wants to hire
a person for a particular job, they create a job description. The purpose of a job description is to clearly
explain the responsibilities and required skills for that particular job. A job description ensures that the
right people apply for the job.

Not all jobs are a good fit for our personal skills and interests. A job description can help us understand if
the job suits our preferences.

Here is an example.

4 I
Job Title- Office Assistant

Location- Chennai

Our small but growing company is looking for an honest, organized Office Assistant to manage the
day-to-day administration of the office.

The successful applicant must have a positive attitude, a desire to work efficiently, and excellent
communication skills.

Responsibilities *  Answer calls as required
and duties +  Maintain filing and storage systems in the office
* Schedule travel arrangements for senior executives

* Greet clients and vendors upon arrival and direct them to
appropriate offices

71



*  Typing speed: minimum 60 WPM with 90 percent accuracy
*  Familiarity with MS Office
* Pleasant, friendly attitude

*  Assist HR with sorting and collating documents 2

« Handle all incoming mail X

T

Z

Qualifications * Bachelor's degree preferred g
and skills « 2+ years experience in an administrative capacity compulsory O
)

<

o

<

* Strong interpersonal communication skills

How to apply?

Send us an email at xyz.hr@gmail.com with your resume.
Applications close on June 30th

Beena and Vinod both applied for the same job. Beena re-read the job
description carefully before her interview. Vinod did not read the job
description carefully at all.

Who do you think got the job offer? Why?

Let’s learn how to relate your skills/education to a job description

When we buy clothes or shoes, we make sure that we buy the correct size. This helps us to be comfortable
while wearing them. So it's important to buy the right fit.

Similarly while applying for jobs, it's important to find the right fit. Job descriptions are an important tool
that can help you to find the right fit.

A job description has different sections. Each part of the job description has information that can help
you consider if it is a good fit for you. Read each part of a job description and ask the question “Does this
description fit me?”

Job Title

The job title is the name of the role that you will be applying for. It conveys the purpose and scope of
the job.

Summary

Some job descriptions have a short summary with details about the company and the job. This
section can give you important information about the culture of the company.

Our small but growing company is looking for a reliable, organized Office Assistant to manage the
day-to-day administrative aspects of running the business. The successful applicant must have a
positive attitude, a desire to work efficiently, and excellent communication skills.

This summary tells you that it is a small company. So if you prefer to work in a large company, the
summary helps you understand that this is not a good fit.
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Responsibilities and duties

This section describes what the job will require you to do. It lists all the tasks and actions that you
will be expected to complete in this role.

While reading the responsibilities and duties, ask yourself these questions.
Have I had similar responsibilities and duties before?

Would I enjoy working on these things?

Do I have some skills that can help me fulfill these duties well?

If you answered ‘yes’ to some of these questions, the job description helps you understand that it is
a good fit.

Qualification and skills
This is a list of expectations that the employer has for the applicants. It sets the conditions for what
is required of someone who is applying for the job.

Some qualifications are compulsory - if you do not fulfill that criteria, you cannot be considered for
the job. However, sometimes the word ‘preferred’ is used. If you do not meet this condition, you can
still apply for the job. If you have strengths in other required skills, the employer will consider you
as a potential candidate.

Other details

A job description also includes other important details like job location and the steps to apply for the
job.

Activity
Time!

Read the above-mentioned examples of job descriptions
carefully. Choose the correct answer to the questions.

1. What is the location for the job?
a. Chennai
b. Hyderabad

2. What does ‘Familiarity with MS Office’ mean?
a. Having a college degree
b. Knowing how to use MS Office application like MS Word or MS Excel

3. ABachelor’s degree is compulsory for everyone applying for this job. True
or false?
a. True
b. False




4.10 Writing Applications
& Cover Letters

In this lesson you will learn :
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1. How to write job applications

4

2. The different types of cover letters

/
What details about yourself would you Thinking
include in a job application? Box

- J

Let’s learn how to write job applications

A job application is usually the first step in applying
for a job. Companies call for job applications to invite
qualified people to be part of the hiring process.
There are different methods in which a job
application can be submitted. It's important to

check the job description document or the company
website to know the type of job application they use.
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In-person: In this type of job application candidates
might have an in-person interview at the mentioned date
and time in the advertisement.

Paper: Applicants might download and print the forms
from an online source. They must fill in the mandatory
areas in the document and post them to the mentioned
address on the cover letter. Most of the government job
calls will be in the paper format.
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Online Job Application: Some companies have an online
form that needs to be filled and submitted.

LD

Here are a few common details required in
an online job application.

* Name and contact details
*  Education qualifications

*  Your work experience - including full-
time, part-time or volunteer work

*  Your skills

Read the instructions carefully and
ensure that all the details are correct.

Some job applications also include a question or a task that you have to respond with. The question
is usually designed to test important skills that the job will require. Some examples of these are:

*  How many years of MS Office experience do you have?
*  Why are you a good fit for the role of training manager?

Take some time to work carefully on the task. Note any word limit or other conditions set for
the example.

Email Job Application

Some companies ask you to send them an email to apply for a particular job. The email is read by a person
who is in charge of choosing the best candidates for the job. The email is a chance for

you to make a great first impression. So here’s how you can write

an effective application email.
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4 )
Subject line: It's important to make it Eg. Sruthi Roshan - Teaching Assistant Position
easy for them to find your email. Include
your name and the job title you are
applying for in the message’s subject line.

Greeting: If you know the name of the Eg. “Dear Sir/Madam”.
person, address your email to them
specifically. If a name isn't available,
you can open with

Eg. Your job posting on Facebook for an
First paragraph: Explain why the purpose Administrative Manager caught my interest.
of your email. Mention the specific job Your description of the work responsibilities
that you are applying for and where you matches my experience, and so I am excited
saw the job posting. to submit my resume to you for your

consideration.
Second paragraph: Write a few sentences Eg. In my position as the student
to explain to the person why you are a representative at ABC College, I managed
good candidate for the job. What can student complaints and worked with the
you offer the company? What skills do college administration to resolve them. I led
you have that can help you do the job a team of 5 other students to start a training
well? What are your past achievements? programme for students.
Highlight your most relevant skills and
accomplishments.
Last paragraph: Thank the person for Eg. My resume is attached. If I can provide
reading your email, and mention that you with any further information on my
your resume is attached. Thank them for qualifications, please let me know.
considering your application. Ask about
what the next steps are and offer to
follow up.
Closing: Use a polite and formal closing
like “Sincerely” or “Best” at the end of the
email. Use your full name.

\- J

Re-read and check your email mail for errors before sending it. Make sure to attach your resume to

the email

If you could apply for any job in any company in the world right now,
what would you apply for? Write an email application applying for the job.

Remember to follow the 6 steps.

Subject Line
Greeting

First Paragraph
Second Paragraph
Last Paragraph

I G

Closing
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Let’s learn the different types of cover letters

A cover letter is a letter or a special message written to a person while applying for a job. A cover letter is
a document you send with your resume that provides additional information about skills and experiences
related to the job you are applying to. A cover letter is usually the first thing someone sees or reads when
you apply for a job. If the cover letter is clear and displays your strengths, the person is more likely to take
a look at your resume.

If an employer requires a cover letter, it will be mentioned in the job posting. Even if the company doesn’t
ask for one, you may want to include one anyway. It will show that you have put some extra effort into your
application.

Here are the 3 most common types of cover letters you might write:

1. Application cover letters - This is the most common type of cover letter and is used to apply for a job.
Writing this is similar to the email application that we learnt about. You send this cover letter along
with the job application.

2. Referral cover letter - This is a letter that you write when a person refers you for a job or introduces
you to the hiring manager. Seeing the name of the person that they are familiar with in the cover letter
makes it more noticeable.

3. Prospecting cover letter/letter of interest - If there is a company that you would like to work for,
you can write a prospecting cover letter to them. This type of cover letter is used to ask them for
more details about the company and information on job openings. This type of cover letter takes the
initiative to let the hiring manager know your interest in working with them.

4 )
Choose the correct answer to the question.

1. What is a cover letter?
a. A letter of introduction
b. A letter that tells someone why you are a good candidate for a job

2. What details must be included in the cover letter?
a. Skills that will help you do the job well
b. Both personal and professional details

3. Roshan’s cousin is friends with the hiring manager at Unlimited Inc. and
gives him the contact details. What kind of cover letter will Roshan write?
a. Referral cover letter
b. Envelope cover letter

What I learnt today:

Puta + if you know this topic well.

1. Ajob application must be filled to provide correct and
relevant information about your skills and work experience
to the employer.

An email job application includes a cover letter in the body
of the email.

A cover letter is a document sent with your resume.

Cover letter provides additional information about skills and
experiences related to the job you are applying for.
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Communicating to yourself

( Hi, how are you?) ( I am fine, thank you)

One person to a group Person to Person
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gfe 3y 59 vy i st dvg T YU Y & o v &l |
. god HRGAR, STTHRY AT - & oIy 2l 1 IuTHT 31

. e SRS & & I &4 ¢ [ faf@a dare ok atemn anfae
gl

. I geidl SR TR 3R T i1 8, ol Tetdlt h GH1aT agd A

Bl STt 1
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5.3 31nfXeah Td1E

g9 ure # g diE:

1. ofemfeges HaTg AT AF-asd SRR (non-verbal communication) T a72f

2. 3filg=nRes (formal) iR SrHIU=TRe (informal) Hare & R aafaal & dia 3fea @&
3. 3R iRk grawma (body language) &1 A8

Ve

.

UgaT- [ ag nfeeh Hare (T egfachere) § ar siRnfeeh Sarg (AT-asie
HRIAhH) gl

3115y i o At-ade ergfachad & giar g

I+t a1 fehelt eafery deh U ot a8 a<ient forad <real @t fora ar it =& S,
31eMfedas AT AH-adfa HRIASRAT (non-verbal communication) shgdtar &1 & ar
3l & a1fdren aafaaal & St 98 & 9T (facial expressions), 819 & 321X, MRS
a1t (body posture) 3R gravTa & AT & fohy g foheft oft Harg &t AfA-ada
TS hgl STTdT &1 U1 e & foh 7S aeier @ el Af--aed a1 T U i 8!

STe&T el IUANT eeh ha! AT &1 TR SR &7 # A1-aefet HgfAdher #eg el gl
IeTexul & forg, af foneft aafary it s & ok a8 gt &, af ag swem/aeth “& g &t
HEqH R GI/E §'| B Hehdl & 31T 35 I §Q A1 & R WG 7 | IS 3 e
9, dt g4 ereal (F gl 7ggd o @1/ g) o Ity HreHrst (37, &l 811) R
Sarer ufafehar e 81 21l ol o= & 1fdeh, STar g fohelt ot 3 gg &ad §, a9 &d
ITEh! HIGATSHT ht dgar ®U & A UTd & | 3Ufrg, AfA-ade srgfiche, foreht aen
SOt I UgE™ T Geh U et &1 -t ag el & oft sifdes werasTedt
gl g!

-

T B: ¥ § AR -l segfachar frar sirar 8:




/
AR JgR & A4 (facial expressions): ART A& AT & SIRek 7qaT (body posture): g7 59 0 @ @3 84 8, QBT-T\

AreEd @ farar ¢ o g9 ha1 Hegy vd &1 98 HaTE A € T 31U IRR T IUNT I &, I Ul Il el g foh gH

%1 Ueh STERER et g! ST 3R GERI & IR H T TegH e g

T2t () 59 T & A1 |/ 9gd g & daTs e g Grefl STTg: Wiefl STTg, &t il e ofter bt Hifcien g&t g1 &t

IeTER0T & foIg, ATt & g1y e, sarfasyre gerfar g1 ST & SO Hefe o YR WR g8 AT @l STIg FThL &I
STt 81

. . ST hT TR (tone): ITd hed THT AR TaTST, TR 3R
3iiEl 1 Tudh (eye contact): this ekl o—IT ShgT ATg @1 S 81 1 @ e o TR T B .

i:;ﬁmﬂmﬁﬁaﬁ@ﬁrmqﬁma;m@::@?ﬁ Freer= g Gutar & R g7 e # &1 aga et 7fy @ 7
T RR@T T Gk et &1 91 dhed 98T Ll Y BT TS Ig 8 GohdT & R g o W R & AR Ear

g, ATATAYTY AT 21 .
Uqh
9 Iga UH gU B! )

9+t a1 Stk g @ TR & A AT9-ade Yare aga Agayqf & 39 W mus @
R &?

150, 3yt 3R Ut Hare
hERAIRa G & ar & s

519 g4 fohelt o aafaa @ fAerd €, a9 &9 o ofk R afda & dfta
TS T T o G 8| T @l S8 gl ST 8l

SI9 g 31U+ ST 4 fAed €, dt 89 Ik Ui 96d &1 Ig Wi @
for &9 31U Wr$-a18 ok URAR & Tl & A1y g HEgd ded
&1 03T 3aferw aifeh 379 AR e, sriu=aTRes &¢I (informal
relationship) &1 Sit &iNT 3TUeh ehlell &, I7eh ToTéleh T 3T
W18l

3itu=nfRep AtEle (formal environment) # g9 W, @S gid a1 dod
AT A G A1 g 91 R @ &1 IaTeR0T & forg, fonedt siffth
(office) #, 3ru= AR a1 A1t & aga Uty = at W1 g1 =1ed
3R 7 &) o1 A1y, Fiifh ug URleaR g T8l &1 U8 Tajer ot
3fto=iRes Geier (formal relationship) gt SITdT 81

3ftoaRes Geer (formal relationship) & 8t 9T &R TEHT 31T @, 39 UR 39 T
femR &2
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3120, 3T A RS gravma iR ugediaRor & "ged o @ # T

B U (appearance) WR €4 &1 dgd Agayqul 8, foread enfAe g & gv &hd fid €, &4 &us ugd §, Fa 934 8,
&Y @S gl ¢ 9N | Ug g earaeiieh foiert & agd #ee @i g1 g4 agd Hetl hus, S 3R IRWH STAHT & hl FHd
TEI 1 Th1S TG SR gl graTa g8 W, Wes 3R WRIAHS &2 & Hee ohid & | 3118Y, ST foh 89 I8 hd e Johd g

4 )
A ugelenzoT e

It HUe e

BTV 3fiR 31U+ 37T aht W= 5

3T FTeAl A It dARE hElt B

Qe ST A YT A et aie 9 3@
Fgd HfAeh AT AT IREGH T TG
oy, 3l aXE A h

4 N\
IS g HY A3 R @2 g, 3/ gwE[ & g R & R g




mfafafer

-
hT GH5Yg!
a1 e foh 1 g0 a1 3HTU! Qeh S A A g 81 31, Uk
UTER g2 SR ey # 3t areedt ugfar & forg s=est daniRat it gan
Tt Fd]
\

gfe 3y 39 vy &) St IRg A I MY & af v &7 |

. 3ienfeees a1 (non-verbal communication) &t Adad g famr fod
3R oA 2rea & U= & STd AT

. AF-gda dare AgR & ura, i, 3iikal & Tuch iR AR i v &
1y @ giar gl

. 3= (informal) ©U & 319 ehsitelt ol ek TsTdieh Ig-T ST
GUGIEA

. YIh-YWHIS §TY 3T 3R a1 ARIReA-graTe agd T 8|

g9 ure # gu i@
1. Sfilu=iRes (formal) 3R 3HT=TRe (informal) Tare 6 ug=am sAr
2. YYTERMe d¥ich @ S1uAT ulRea 37 &Y shetr

3+ SRRt TR fhad ara=hia & <t smuer! ag & uar @« f& a smuht
T {9 TG &2
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315U SuHTRes 3R U HaTg hl UgdT= AT <1

gHTet Hare (effective communication) &1 Aded g ok 31U 7t &g 2@ €, 39 a1d &l YA aTer Afe S 37128 &1 & THgT
Y| 37T I AfRT & G-t & dich b, UfAfRar 37 & adich & 3R Fa1g &l TRY @ & dltch @ g HS Thd & foh I8 STachr

T YHET 3T B § a1 Tail

el Gare & e situ=niRes SR sriu=nies dare st ug=m==r
T Hee ohedT &1 399 3y Ig oft IHsT Gepa/ ehd! & fh Smueht

T 81 3 Q1 UhR & HaTal T SR g Fal 2eg A4
Harg &< g a1 faf@d dare) 2 g 7g $ Faret

Tee T 3y fu=TRes 3R U= e o 3iaR hl THST ehd/Jehdl &:

-

4 - 3Nu=nRes dare / Formal aﬁumﬁa;ﬁaﬁllnformal\
Communication Communication
3Ty fha@ a7d o R/ &2 3NTTtha & T1fATY, GReAR) =) ar el a1 uReR & gl @
fore} arerelt @
31TY hgl U= dTd he I/t &2 foreY sprfeerer & a7 foneft offfth & R R 77 fhedt o fAsht = wR
AT AGAYUT hRUN § 9 HATE i SRR, B AR W, T8l
Reptd ar e famar srgem?

J

3ituaTiRes Tare, 3iiftha Sift STrgl & foram SiTrar 1 erereR, A aich O

fopu 71U sftv=Res Hare & are faf@d Yare farar

ST 81 599 fordd) #fifé & 2R &Y 71 arat o1 Reprd w@m 3ik et o1t & Hee Med) &1 siu=mie dare J1emRuT davg &

813 & 3R 39 e & Hare o Reprd =81 o simam

e T : HIU=RG T chl Aded fhd) ol STTER SheT TT T& deich T I1d T Tel &1 3Yhl Adad fAth g1 STH-Ug==

& A O TROT HdTE AT 2

3y fohad situ=nRer SR fhad sraitu=aier & & ara 3?9 Ry o s i &
A, 91d et oh adich & AR, SHuamiRas & fag “F” 8k srHituai&s & fog “1” fod

o I 3D S & 1Y

o forelt vamad a1
o I AHfhT & AR @

o 3+ fhet Reder @

31120 ST ok uTeherrett a$iss @ ST
g &Fa g

519 gH fohelt @ ugef! IR fAerd € ot ero=r uR=a 3d €1 gaR
ufRera & YR WR - g8 =afea gAR TR A Uas s a1 gi= s=mar
gl

STe g fohelt AQ 31, fareh a1 devey & 38 cafery ot gAR AR
H 9ard € af 3 & a1al IR STeT e &d 6

BHRT gsicT HRIAHLH (verbal communication) T d<iehT-

3T I8 AT & 37U IR H T T 36/381 872

BHRT Ail9-aeicT HRAEH (non-verbal communication) -
STeE] o faeT S ATenH @ S g1a-91g a1 isl @vae 4§, 319

I8 37U IR | T T UT /6! & 3R ha?

gaferg fonedt &t aruem ufvera 34 gy, g4 sruA 21T uad &t
AT @ 18- aefct HRIARA R AlT-aeict HRIAR|

Formal Dress Code

Neatly
combed hair Neatly o
\ combed hair Minimal

jewellery and
makeup
Formal shirt

\

Formal shirt
& trouser

Formal
trousers

( N\

Formal black or brown
shoes with socks

Simple, neutral-
coloured footwear



et gk

« ORI F sguR sifNared (greeting) & g T&Y 2reg o1 IuThT | 3R Sftu=aTies ATEI gt at “guHral” , “e A"
7 “gell! ST ha/helt §2” BT IUTNT AR
. Egﬁﬂﬂﬁ-m&m’fﬁmuﬂaui-@ﬁmwmﬁ/ﬁ%mmﬁmﬁhwﬁmﬁmmmmaﬂ?}/
|
o WOE R TAGYTT & 9 MATST & a1 e, FOGATS a1 ST SHTars J a1 gl el

3iMnfeeh Harg

o So o s O wR W@ 8, I AR AT a1d @]

+ U4 g1@-91d (body language) TR &9 &1 SR 370 @S &, dt Hd W2 @1 3R 3119 3 & at Tet & ¥, g g 331
et T @ BesTs T A 3R T & g1y ar R f{emd|

o S ¥t a7 R afay @1 sifiare &R ot IR g fayra @ gy e

o HfET & SgUR 39 UgH, SR Situaies Hiféw & at i wus Sk I ugH|

p iR

hT IHG!
A Ueh dereg & forg o1 3@t @1 ford ok gy fob geveg & R\ 3@
ICEEIGHCIRIERCES Y

geX] A g Aferl o1 SifRare
(greeting) & & &2

R & IR FY d51 82

R & IR HY a1 FHeet 87
- J

Tfe 3Ty 39 v ohl 3rel g @ U MU & @Y v &I} |

g9 9ot g dRg & arareRer & Tare ohed & Sk 999 fara § - situaiRe
3R SRR |

FrIerd & it 3R GURATEeR & 91y gAY d1ddid siarike 9ams &1
ST Hare A= ik ulRar & ary fmar sirar g1

SfueiRes 3R Sriu=TRes Qfé & a1 e & i 3R gTa-3Td 31erl-

ST g &

STaT gH fohelt ol S1oeT uRa & €, Y 89 Ugell IR | St Bfd &1 b
g1 8 31 geiet SfiR AT-gdd gk & ufd F2a g 91fe gl
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g9 gre & gw diE:

1. PRI R U Harg (effective communication) T A8
2. gHrE €arg (effective communication) & 3= arefl GRSt ot Hd R forar sg
3. eI IR 9dE & oy dave A9 (text message) T IUTT AT

-

31T Qeh ¢aet Qoielt H i o @/36! &1 SITuchl A9SR simuehl &9 &
2 TR Xl & "IY I1d T¥ch TFAR dl Teh HifET A=ga (schedule)
& & fIQ shgedl €1 3T ag hd ahit/ahaf?

- J

3120 FRIRAA UR UHT HaTE Rl Hgd S

HTIRI TR HaTE & 3 aich ald o | HIFET & SR, H AR | &M & &1d Shed 6 3R 0! aTd GAd & | H G131 & 3HEH-
e & forg $a ofk Tarast ued ik forad 1 &7 U g § =4 v & g Wi ahier 3R difSat i avd €1 89 Uah g
o BIE ¢are AT SR Aiew off Ao &)

PRI R TdTE Thid 973, gl JehdT & foh 3y fohelt safery @ a1d oz 32/38) 81 ar Sk forg e fora @/} i1 erum Teare
&t guTdt a9 & foig, Targ & 6Cs T OTe |

1. T 9g WE (Clear) &?
T MY STHHRY 3R 370+ ARy &t 39 X8 & a1 W@/ € St goR Ao
& T gHEm | o 87

2. T 9g 9@l (Correct) &7
AT 3MTY ST STFhRT AR R T2/38] & I8 82 ave T Tgl 22 T8 ATh0T
(grammer) Tsieht TaAfadr , ad= (spelling) i Tafaar sk axaras
(factual) Taafaar at gl &2

3. @1 4g gt (Complete) 8?
T JT9A g8 FHt SRR M i g St gER aAfery et smuehl s
TAEA & forg a1fee? R Siu gER aafa o 9+t warel & siare g 82
JaTe01 & foig, 5ia a1y fonelt Igentt (colleague) &t AR @t Gan Hifem
& IR H TdM $ fAIU Teh e AT Asta/AsTdt §, at smuent ag ot srqrm
g fos #ifé orgl gihvftl 8T 7 st W, Tare ox1 A8l g
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u16 & Q= | hl 7S efRfadt & a1 &3

31T Qeh ¢aet TSIl H o1 e @/ 1 31TUch di 3 SfTaeht &t 3= & el & a1y
Hifd & & fAQ gt 81 g8 919 ad1 & fow &9 & gt ol Sa ford | ears & fah
3TYhT AT 6C T UTHA <hidT g a1 dAgi|

To

Subject

€D y

3120 S ok Tt Hare Y aramsit ot ha R fohar g

A 53 a1 & fich! aoTg @ RIS IR Targ dHeat # Gfhel gl Tehell &1 3 Ffhell bl ST T &
afeh g9 s i k|

1.  3TCNT-3(eTT HTHTU- 3TH IR UR Yeh ShIdRAeT UR 337 &h STeT-STelT {HT § & 317a &1 10 o &hY Ueh &9 & IR & G- 7 dhr
Tch g1 2ER A & 3R 99 WR1} dietd &1 3 310 @I STeT-3TelT STEl & 31T & 3R IR1éY g1 alera | Hiféw & 2R ok ==t
A JHY ARIST 7 a1 gl [ HAifeh 9@ 3 N1 S <hl [@TdT 781 a1 urdit|

TdT <he foh 3T hRITIE TR g Al o [T I1d hea 3R THEH & ehia-TY ST ST & 3R Tare & frw S9ehr gt STt
G

QR 21ee fI=8 a1 A 781 GHaTd- QG s 21 ¢ folent agd SaTar SUAT fohaT STdT 8, TR & Shael Geh Usl/Iei ar fanelt geh
2. Sfffthd & T ohl &1 THST ST &1 SMTU 3 AT hl GER ANT F I & SR gl AT g1, SAfchet gt Tepar & foh srmost
SR 39 37U SHTfthe F AT &

3MMUehl 3199 & & Teh G T 30« Ber S forar & “sa uRaisn & forg smasae ufthar cifaa g1 52 ot & fog
g o & iR 519 I8 gt ATt TeheT Sk it 1” 3 SHA H S TY 2T & [I-TehT ITTNT gH 3TH dR UR g1 hid Ak
SThdl & = =0 & ST IUTIT fohar Sirar 21
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3R 31T H & A 8, I 3TT ST AT 3e3-¢ UR ¢& Ahd/Tchl! &, TT 3T U TghHT 59 IR A IS Hehal/
ehe! &1

TATE T th 3TeTT-3TeTTT WIsdl- [hd STTg ha TaTe fhaT ST Ig gl oh ol 3R RIS & cheak TR g AR ahear
&1 $® T (organisations) TEId: S0 UR HAIG $hed & STdich e H STHA-UHA 96 & aTd ST UHg fehdl STTar
&1 P TSI # Haht i WA (Work progress) &l Ta-T AT At AT AT & g &1 TSl & ISTdich 370 9ia-1 &
3TTUh! 370 &9 ot chaet dd FiId T 8IdT g SIdl Hieide @cH g1 7T g AT 3TTUh! STH chls fGachd 31T 3l gl

foreft hueft il Sife e T & Sia”l i 3 | U T© g H, U gahiHal SR & e & Hard @1 3, I8 I A
I FEg T Tohd & 1oh Ig1 fohd a¥g o TG i UWE fohaT STraT 81

SRR IR HaTE, & fAQ ¢ore A<t &1 IUTNT AT

SUTETAR SRl § TS hl a9 37T dRichl SHA & | STTSTchel hiIRIS U= 941G o foig dae A4t ot Iuai o} fmar sirar
&1 BRIl | I3 Ueh QT (App) BidT & fSient IUFT S1eR AfeT (chatting) $fiR 2faReT (texting) o forg forar ST 1
I WR R (texting) & fag ITTT fahy ST aTet o wtenfta 8w I8l fag 74 &:

Whatsapp Slack Microsoft Teams Google Hangouts

forelt g R IS sifom ol sam ok sfiaamRe srgRie (formal requests) & forg S8« a1 IuahT fRaT ST Tehat &1 e
S &9 & g1y o aradta wE, 9 gard ge ok gia Avfa a7 & fag e 0u o Iuah R gend/gaRd! &1

g TS TGT 511 ¢ b ShTH TR Ae ohT IUTNT heq & SR SfuariRes 3R 9ieR dich @ 31Ul a1 & | g9 Y dvg A9t gl
AT Yehd SIY 8 3704 &l 3R URaR &t UsTa 8| et JaTg & foig 2are 3w Asia 9599 349 o &l it el

= 9N =

e

gl ad-t (@fe/spelling) aret #8wt 9St1 “ur” 3R “omg” Y BIE FUT T IUTNT 7 i

g 1T SHYST T ITFNT 7 A

BT & THY o d1G SR AGST T A |

3 a1l R T4t e & g e o1 IugiT &R [ foig qia Srarer anf@ | oFR siueh! Stater dieer & anfag ar s« o=t &t
TR 8, dl i ahict a1 HifeT F a1d ohT dgaR 8l

AT & AGST ol i STaTd & | SR 3MTYeh! STaTdl & o foig ok 7 A1fgy, ot “Hgt Siuch |aTel ol STaTd geA & oy o
T Y| T MY HUAT Gt Uk 7 & Tehd 82 I1 39 TR 1 i3 3T FS el I 398 98T A

e R MUY THHR 3R TEaTaSt Ao & Gra™ 36| el HrIeed 8§ a4 gid & o o avg & a1d a1 wigd 9e

m&ﬁqﬁiaﬁm&qaﬁvméﬂamm?aﬂ:ﬁaﬁmmea’;ﬁ@qﬁa’rgﬂﬁuﬁ%aﬁﬁwﬁaﬁz
ITehT UTeA i



3riid 31k foraT Ueh Q1Y Ueh UST=e2F UR &I &R ¥ 8| a<iTSe
gear &Y Hifén o gwa gag 10 gt S g5 R 11 99t R a1 81
foran o6t e &= & forg srsfis A 39 a9 forami

3t iz foram & e g€ araha =t fard)

T IHY!

gfe 3y 39 vy & 3t dRg T H MU & ot v &7 |

1. HER R TdTE hAT S g Hifeh 3 avg gH ARl a1 e -uer
&a ¢ ok Aol A €1

. PRI UR a1 & 6C hl UTa T d1ieT | g T (Clear), Iat
(Correct), guf (Complete), Sf& (Concise), faamsfiet (Consider-
ate) 37k fa79 (Courteous) g1 a3yl

. OTII-STT Shuf~di o TATE ehT AT STATT-3TeT gidl 81 5Te 89 39
gaEId &, d g9 TG ohl ST I &l

. BRI R 9dIE o folv S1aR e 31k deRe ST ol IUANT gidT g1 &hiH
& fAU e A9 oid I9y g8 situ=TRes ST | 91d e TR a|
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;
:
5

wisyet
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6.1 R2fSice e a1 o=

39 UTs H gq diE:

1. f3fSiea grerar ot fBfSea foed) = 82
2. Ak Shaa & f2fSied dermten a1 ST & forar Sirar 872
3. o & &F § T f3fSeat aplera

3TUeht g & STt ffSiest et Simdr @ 39 uR Mt 919

I sie
HRER TR ISfOT HATS SRR @ISTT
0U SRS BT IR o 1Y i, difsar R
HiaTge R Toer AT SH ST IUIRT HEAT

-

3M3u fafSiea TrerRar gt S e & ar & did

S g Rl oo & Srae faal il s e R gERl & foaRY ohY Twe & Al g1 €, ot 38 Tnerar gt foreedt wer St 21
IeTeRYT & foig, afe ey &l ug, fora ofik Twer Tond €, at simudh urw f8dt anerar g1 3¢t avg, afe oy omR & dhegex ofk gexe
T SUTNT o Tehd &, I 3TUeh T fefSiet qreran &1

15T §exAe Y A @ §H 3 aRE & HTH e & - WAGRY, SR T, e geh v, Taer Sorar, fifear S anf
IS off AP T FYR, AU, TFte AT WIEHIF TR ST T JUTNT Thech ATRUT 1 . GehdT & IY fEfSreett Trer ar
fefSreett forede wgr s 81




&9 & &A1 d o & W e § - 7o A RefSiea et Y svewa gidl 8, o d fEfSiea foe=dt i
ReXd gl gidl gl

Fral Y FrefafEa gt ud aar 374 RfSiee Tnarar 6 s=a 82
ofe gf, A R Ry afamd T mdI

2
%
E
:
5

HR AT O
XTgH T O
HEETR HIR Y et heedl (| >E
TR SR HGTAT ST O
Nt 0 )

311U ARt & Sfia= & RRfSest aafier & STt ot THst

HR, AYLIY, FIEHI 3R ¢aeic F3fSiee deh-ich R &M &ed &1 378 ¥ S JUBUI ch IUTNT o forq g4 faiy ¢
AN gzt &, Afh e fefSieat aaitent ot IURNT et ST 81 3 g9 &R Sfia= o oft R €1

B S dRE oh B hed & foIT f2fSieet der-iier o1 IuahT ad &, St foh i feamar mam 21

T & e AT

B} ok uRaR &t iR ok difsat dsmnm

Gl G

T TR SRR @i

Fcisx 3R U39 ek (Address Book) ehT STANT 3T

FeTgpete’ T JUTNT e
forelt agantt ot $Ae o AT T SRR AT

OO L

39 ] vt AT & f[ATH U f3fSeet dan-ier &1 IughT fohar gl
3 Ot it [ a1d forg St enu f@fSieet depiien &l e @ &hed/ahedt &
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312U hrd i g A St fafSieet splerett &
IR # S

Gl UehR & il # [SfSieet denlent et SUAT BidT 81

37T Il R f8fSted alsret g1 sgd Sredt €1

fefSreeht Perer s fefSiee suamson
3R ST T SUANT h (U hiH ATETHT O he Tehd gl

gfe ey afa =g @ fefSiea dopiianl o1 STzl axd/adt €,
dt 31uch U R & g siasas ge f3fsiea
HIT Ugel F € S 21

& & T s $o Agayul fafSies wie g8l feg g &1

1. S8 3R Fe & H1eHH § Harg heAT

2. 3fagHT (Document) 3R densfte (Worksheet) ST 3R Tfee ahzam
3. ghsfte (Worksheet) ahT IUZT AT 3R GHSHT

4. 3SR WSl

5. TS daaTge] SR GlAenai et SuNT AT

6. GR&T 3R FSIaRT & |19 gezAc ol SUTIT et

E
%
;
:
5

wisyet

- nRaff

amueht 2 SitT 7T &2 59 § 9% 81 & g Rl
T § - @ o aeret gt AR

3rsT d+ i

g oMot 39 fAwy &t oreed) avg @ wmst form & @t o/ ohTd |
1. fefSee Tneran, srem-srer fefSieet Sueheon ik
E2IAC T ST § IUTIT e hl &THAT &

2. 37TST 3T oR H f3fSiedt d1erdt &l sruSe et S 81
Y hs 1 STes! fohT STT Tehd Bl

3. JorRRi ot foiert 7 srrasaes go ama fefSied st € Harg,
Riera ofk fomder gier
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9 UTS § gH HiE:

1. YR F UIH (parts) Tt TGATAT SR ITehT AT GHSHT
2. HYX & AGAYTT UIH o hrd

2
%
E
:
5

/
R IT AUeid J s UTed gid g )
39 UTéH o1 A ford ik aR # o11a ST /STt 81 I gt g
-
312U heR o UTEH ohi UgdM 3R 31ch R | e
TR A URR F A 6 -
g 3WhelT 3R GERT Auery|
A desktop
A desktop is a computer where all the different parts are separately connected
to the power and placed together on a desk.
A laptop
A laptop is a computer that can easily be carried around and can be used for a
brief period of time without being connected to a power source.
SR R ATETT & g UrEH Web camera
T I B &, g 3 R A . /
ngl Monitor
\_
. : < . Speakers CPU (Central
« A9 (monitor) \ Processing Unit)
«  HErs (keyboard) /

«  HRY (mouse)
.« Hidyg (CPU [Heet WA gfHie/central processing unit])
« A9 $T (web camera)

.  TheRd (speakers) Keybéard — Mouse
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Web camera

AUeY e & ured /
ThIF (screen) T AR (monitor) Saran
FatE (keyboard) or monitor
¢hUs (trackpad) Keyboard
49 T (web camera) \ /

i

Trackpad

E
%
;
:
5

wisyet

= Ry g deger & 9+t urdw & AW FarET:

/
S~
N
S
4 =

312U S & Hgeayul Ured o il h
IR # @i
Goft shegedt A 3 R & urdH g1 &1

(e e} e

1. gqe gfHe : foreft off dheger Y 57qe gfe & & Teft urde nfAe g § fSIehT SuTT STy hge ot 7 s & forg
I Thd/Thd! & o TRAT BT & | SR IUTNT HhRER i STHHRR & o forg oft fovar Srar &1 &7 uréa &
HEE ¥ 3177 heR ot (A&eT a1 §garM (instruction) & Hehd /Tehd! g
&g (keyboard) - 3TenT IUANT SHhEfeR # ¢aRe (text) forast & forg fohar Sirar 81

HISY (mouse) - SHhT IUGHT EF‘II;? R qﬁ/lﬁga' (arrow/pointer) Ca) Uch SiiTg g
T STTE o S o ferg foha i 81

« HIERITI (microphone) - 3THT ITANT hugex & af a1 13 Wi & forg fomar mar &1
* 39 &I (web camera) - ggeH IUTNT e & difEat ok R Ao & g fovar s 21

* &S (trackpad) - ug MR WR JAUSTY WX BT & SR 7139 (mouse) Sl a<E & I &l 21
SR JUINT e TR YRI/UTEeR (arrow/pointer) h Teh STTE & GERY S8
& ST & forg fopar Siram 81
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2. Hea urbfa gfae - lﬁlﬂ?{[CPU ohl heR ohT FEHNT hgl STTaT ¢ | didy smaeh fAcsn et agt &
m%ﬁwm@aﬁwm%a’rmmmﬁ/mﬁﬁélm
ag ST & gt aff a7 SR YaY Sehgt i STt

mwﬁmmmwww (Yo /rectangular)
TR gYaT & fSehT IUTIT g9 e vt AT 3R & et & oIy ahed &
AUeiT e # WY Aueiu gfAe o 3ia §IdT &, AR W Ig hiare
TJRM & JH glar 81

3. afSeye gfAe - fohdlt oft R i smseye gftie A 3 gt urdd nfie gid g il Aeg & dwger gd it
Y TafRid s g ofk femar 81

+  TifER (monitor) - 79 31T HIEE WR FS 218U Ha/d! 8, dF I8 AffAeR R Rzard a1 81
9 37T HISY 4 e} difedt R fRies aea/ae €, dt g8 Jifer W Rward &t 21

o @i (speakers) - TRR 3T GRT hFeR W Gl ST dTelt fohd! oft Hifar wrEet (media file)
i 3marst a1 AT HfET (online meeting) & SaTT &t @t (play) &d &1

2
%
E
:
5

wisye

- nfafafe
a1 fRafafEa usit & SR ffSigl &1 99!

1. 2eE TT3Y A o folg hger & fohe uré vt Iuai fova Sirar 82
|. dIeS (keyboard) 1. \if9eR (monitor)

2. 3mETS G & g dheger o fohe uré ant Iuah foma srar 82
|. TheR (speaker) Il. 39 =T (web camera)

3. e &1 feATT fohd gt SiraT 872
I. fieR (printer) II. Hrdg (CPU [Heer WA gfAe/central processing unit])

STt 87 Hiar:

Tfe 3 39 fowg ohl =Sl R A gHEI e @ @t v &g |

1. FYRATRRFEAG -
STheld 3R Aver|
. SEhalY HhER & UIH: Al (monitor), ShIEls (keyboard), ATSH (mouse),

iy (CPU [dget URARAT gfae/central processing unit),
a9 HHRT (web camera), Thad (speakers)

. QUMY ShefeR & Uréd: BhIA (Screen) AT Hifex (monitor), daTE (keyboard),
2eh0s (trackpad), 39 &HRT (web camera)

R &I H& SHM: FTYE I (Input unit) K Hget THaTRET gfAe (didig/cpu)
33eye gfe (Output unit)
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39 UTS § gH did:
1. TAGH g€ (MS Word) &t ga a1d
2. ©HTY g8 (MS Word) %ise s=THT 3R 38 I (save) AT

E
%
;
:
5

-

wisyet

3Ty THUY g3 (MS Word) U aa1-e-T <hTH ehe Ghd &7 N

-

3MT3Q THUH as &l G d1d ST
TE Teh Weit ShITST & | 31T 39 UR T-RIT o Gehd & 99 UR &2 7y |

O =& s=rT

O g foramr

O g =t a1 fore s
O g fergen

O gadh g1 &er

O 3= IsgA a1

TG T8, SR R SIS o G U (2fic/sheet) Y aE 81
31T THUY IS T STAHTA 39 &< hH oh [0l T Gehd/Tehell &
Sgh T 89 RTST ot ITANT S

1. TR< (text) 18U A & o0 THUg g8 it ThiF W)
TTeft The STIE <hT ITTNT e

2. TUY 98 IR Ig ¥ (symbol) i@
Y TR IR (text cursor) HET STAT B |
3! Aac 9 §H I8 g1 Tohd ¢ 1oh UST UR gl <15U heAl gl
IR (cursor) ahl 3ER-IER & ST & folg 1T AT (mouse)
T IUTNRT S Gehd /Teha! B

AU I3 hl BhF & T FTR, ST T Ug! a1 §€ (band) G@TE 31 - 38 '3= R (Menu bar)' &gl SITAT 81 8% IR WR &S a8 &
3T (option) &l &1 31U ¢ae (text) 3R UST ol 3TelT 37R 3MTehteh @™ o foly 5 TR bt IUTNT foharT ST GehalT B

3MTST FS AgaYUl HIH UR TSR ST
'8 (Home)' & & 89 Wi wIsd (font style),
Thi=e &1 T189T (font size) 3Tk o< ahT T FeoT ohd &
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dies (Bold) B geforey (Italics) 7
39 TR ¥ U<a] el HIeT ST ST Hehell 5| $H a@| 39 TR @ <2} i 2o T ST FepelT 21

3isTers (underline) U
3T 3TRM T e o A7 Ueh 31 a1 o184 (line) Ti=ft ST Tendl! &1 39 =B

3T Twrat a1 gete utsew (bullet ponnts)%m@:qaﬁgﬁﬁ TR fae (number list)
S 2 FOIG &1 ST ol SEHTe oh Eehd &: wiReToft Tt et s & Forg 3@ it g IR AR

2
%
aE_
:
5

gote fae (bullet list)

Joic Uigcd (Bullet points) & 91y gt a9 & faig 39 Sif (option) &1 IualT &2
3T ST - AT ARG o ‘Foic Wigel' H I Fehd /Fehel! &

wisye

& 37Tt UTS | '8 &9’ (Home tab) & 38 SR fie=ey Siferd & IR & S

g "I IS (Page Layout)' 9 21 595! g fasive g & foh g vahR D
& UST BT IUTRT BT 8, S T@1 T AT FGT ST GehdT g | 'SRTEIH

(orientation)' TR fafeh ¥ TR Ut Uice (Portrait) a1 digwhy

(Landscape) &1 SR A

o & aft snferier ar sifthfrae et
& fAg uide wide o1 Iuah faear siar 81

Tie (Portrait) de%hy (Landscape)
adde et el Iddg et el

313V TATY T3 (MS Word) H s a9 31k 39 A4 (save) &= & aR & 5149

THTY g% (MS Word) Wi S=H=1
1. U HER W YATY I8 Uitrhs™ & | I TR feren ae |

2. off IR g T AR TR New T |
3. ‘Blank Document’ TR Sa-faeieh (double-click) @R 1

4. 319 A9 FHIEE G Heg U T8 PR Hehd /Tehell &
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T g (MS Word) wis (file) 9 (Save) szt

1. ThH & IR, 918 3R T 7T A9 3Mgeh W faetes s ar o
HIEE WR dheld (Ctrl) T garens T 3R S Fe ot oy |

2. Jg STTg g STgT SiTuch! higex WR Whigd 99 (save) et &l

3. Ul WIge o1 AT 18U e | Y R o wige et
a1 &1k g, d1fch a1e 7 317U 38 ST 8 g6 Il

4. Save WR foRTeh &,

E
%
;
:
5

wisyet

/wa’famtﬁaawil T Y]

1. 9g Owfiche i €t 82

a.gHTg g8 (MS Word)  b. fastst (Windows)

2. 39 THTH g8 (MS Word) # RIT &R Hehd /Tehell &2

a. g aRa=r
b. dafer @dear

3. 3FR 31U 39 ¢ R faeter /w3 & ot =r’am ghm?

a. BIse A st

K b. BTSe 84 (save) gt gt /

3Tt A1 Hia:

Tfe SMuA 39 favy ot e kg 4 wHeT femmg af v g |

1. THTH 98 &I IUINT U (e letters), a&arast (STegHe/document),
I (notes) 31fE fora & forq fovar 11 ThdT 81

. ThISd & Hhife (format)3fR Tae ot dgaq & fow g1 &

(Home Tab) & 3m ST 2T 71T §1
. THUg g8 (MS Word) Wi (file) 8 (save) ehel- Ctrl + S
. R &I 1eS (bold) - Ctrl + B
. oRe @t 3fears (underline) @A - Ctrl + U
. dRe o se¢feran (jtalics) H SgatT - Ctrl + |
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6.4 STHhRI UTH <k forg Ot 1=
Rl IUTNT

39 UTS H gq diEi

1. TdSSHAE

2. T 3R gER I g9
3. T S5 T 98 &7 T IUTNT i oh ol hids chT IUTNRT AT

=
%
%
c
d

wisye

-

T 9= Y SiieTs oo I fhaT 82 SR &, .
at srruehl SnfRH 3 aifeTes Ot o ofi? g die

N

3113 U go14 & IR # s

A < foh 319 Gk Igd I8! ATSsRT A 9 6/61 &1 TSR
BRI fohdTe &1 &R fawg wR foharel & - “itfaeht, sy, sfaers,
o=, et enfe | AenioRy fopame oft € sik

F© A fohars off €1

31, g ‘i & e’ & IR # 5 SRR argd/argdt &1
31T FT Rt /hiii?

faeeper Tt a1y ag! & fanet gl @ gat/geft,

S AEsRaT | ATgsRa ST g foh fafea qEadh gl 3@t S 81
SR 7z o fo1g &his ATgsiRa el 8, af Suel 1S fharer

g ® 9Tl o1 9ehd 8!

3TTSTehdd, B8R STHeRT U & foiT 39 dvg &6l a8t Agast a
ST Y STeed 81 21 89 Tft STHehRY Sif-TelTe Ut ehd &
&Y 99 FS T 218U e § SR §H SR e STt 8!

STST GHEIA & Ug hd hH el &....
Tt SRR a9 ISl (web pages) TR ®R &1 71 81 3 3 UST 3109 # S g7 & 3R I3 a1ss ad (www) TR §ufed (¥R /store) &1
&R '39" IR TR & 718 SR e Uga o oG Yeh §e3C hiaH 3R Yeh Il §of chl 9% GBIl &

T E9T, AT oh ATSSIRT chl AXE &! SMTUeh! Tg TT8Y T BT foh S1TT ehle T ST @ieT T8/3E! &, 3R T So77 &2 SIg <&,
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3R 3muent & Faft A« Ut fezare fSH 218y oy U 2reg a1 SIS SR A 21

Q1. T & TF 2 321 = g =1 IR 7 319 FATET ST =T/ Arait?

1.

2.

E
%
;
:
5

Q2. 9 T 2 ufg & & o=k IR & 3y SaTeT SI=-T Ireat/=mai?

1.

wisyet

2.

3 ISl & IR H SR WiorA & fAT 3y I=f §51 T IUANT e Jehd !
3TSU B Al NT T o1 oh IR | STH

U hs I ST ¢ (SIIehT ST 3T A UR SIFhIRT
g o folg o Fhd/Thdt 81

ST § 9o saTer ST fohdT ST arent 99 g9

T (Google) 81

3T 7T & T IR (Search Bar) # 2Teal I 218U ch
T Gohd & foh 31T T & T6/36! B

RTE| ohl TT5Y hit & &TG S1TUeh! chislls UR Uex (Enter)
ST AT Thi- R fT 77T §1e Google Search
TR faeteh &t g T

IETER0T & foly, 3R g8 thig i st & IR § STHeRT 13y,
O &9 T IR | 'Y chl AT 218U hdt | 39k d1€ 'Uek’ (Enter) &MU
T $eRAe TR 3TY &t SIHBRT geT 3R Sfare &l
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FD 3 AIhTIg T S5 fSITehT IUTNT 3T $eAC TR BRI §& o oG o Fehdl/Fehell 6:

i
g
15
E
e
5
;
arg
sasa

31 gareil o STaTd T 9 g9 6l 7eg | @il |
QIR AT HhiF TR www.google.com TR TS|

1. gefieis hi Tararit o 82

2. HATST &I YT i 872
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3113¢ o1+ foh O g1 A hlad (Keyword) @t
dEdR IUTHT FA I
T ST Y T ST §, T8 Td h [ol] Te! T el SXAATE AT Igd Sl 6l 3 'dhias' (Keyword) gl STl 8

JeTeeur & farg, :
BH 'R TR ST 9184 8, SR g9 38 YR eft # =1 =g §

E
%
;
:
5

wisyet

3R g AW (Recipe) Te& T18Y & &, al &R g4 el AT et SeEft? 781! 7u7et g & @it A9 O feamge o [t anfaer g1
g8 g UR ht AAT ot givft, wifeh Ues AT gt & foiw &6 wga & Uil R ST g

dt aferg sroht T @t Reprs &ed €, ofR 'oriR A 2159 v §1919, 1Tt 89 T+t TR & UHR sl S hets TR, TR 1S,
TR He, UTeteh TR, 31 aret de ot oft feammm iza 9 & sex ok ot IR off g, AAfehet Fex ok &8 s=mar S g,
Tg ST oh o g8 goff ok At vt 2= g

B! 7ol B I A aret U feame {59 89 §e 2w 6

SGlerg STl 89 ST ded & At 5 Sgd TE g1 1Ry 69 §© 'Hiad’ 15y e gt St gH @it bl Repreet ohet
SR ST § TET THGR dch Uga- | AGE |
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39 SRR ot @lo & fag @t 'drad’ g1

Q1. ¥Rd & YT h1 S
a. WIRA & RYFHI T ST
b. 9TRA & TRAHTT URTHAH I STAG
€. YRd & RYTHHTH

Q2. 3mus 2ER | g3 Ferdl o1 Tl
a. gss udr
b. §32 Hhercdl 1 UaT
C. §38 thehel T UdT, 3HTUSh AGR T ATH

Activity

Time!

3Tt A7 Har:

T M= 39 fosy aht eres! akg @ gt ferm g af v &g |

. T 5 UG e aT58 de (www) H ©R fhg ¢ 21 At @ie & e a=arg (@

. ST 370 HIGE 3T A & at T IR SATUh! I8 ge- A Hag el g forgeht
STTThT STTIThdT BId &
. T TEY SaTeT ST T ST aTelT 9 9T 1T &

=
%
E
c
d

wisye
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6.5 TiareT Hif24n

9 U6 # gH HiE:
1. Oiere Hifgarwrg?

2. gy, e, EfdeR, thags, fofdesT onfe & ar & SRt
3. it HifSar uR 3ot GRe& ot e @1

E
%
;
:
5

i
3y =99 4 forg Tierer Hifear grge o1 Iughy ewd /ot 82 o
g9ch 31T v eV | SIEEICE
O WhatsApp O Instagram O Telegram
O Twitter O Facebook O LinkedIn
. J
31U gierd Hifzar & IR A s+

gexe W Ut i off QU a7 AewTse STl 89 37U ARy ht ek @l ok A1 SR e Gehd 6, TIRIc HITSAT gt ¢ | S99 T 9 & AT
S gid &1 ierer Hifear w gw Heer, R, Aifear 3R fofer R R Tard &1 1S oft cafeh Sk ure Hiemse a1 heger iR gexAie e B,
gierer HifeaT 1 IuFNT IR Fehd B |

ST~ ST LT HFETT Wethie & SelT-31elT IUANT & | H Tierer Hifea1 AU 1 ST aredl & W a1d e & forg foman ST 81 e &
TN g1 & STTT-3TeT fgedl o T © a1 e o foig fohar STraT 81 g o a1 U Whict, difsal |1et &, Srut srgrar foras aiifc
& forg fohaT ST1T 81 o T o1 IuaT fAfiy ®U & it ¢eat & forg fovar Sirar 81

giere Hifear 0u & 9 & 91y
ITch 3MT5eh ol ATV

&eftum (Telegram) ZfaeR (Twitter)
g% (Instagram) feferes= (LinkedIn)
%hageh (Facebook) gIEeEgy (Whatsapp)
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i onfe ur Gigrer Mifzar mwergd & IR @ 54

ThTSeT Teh OHT O 81T & fSI9w 3Much IR & STehit gl g
Tierer Hifsar T & 3y 319+t hIge 1 Tehd /Tehd! &1

SEICHYY | MY YT Wi, STTAT 1 3R
34 IR H 2 T 3 TS SIS 30T TIThISe ST ool /Tehal! &

318201 & fag-

MEd R (Teh SradR R STieT ST 9ehdT 8)
AT TS

3TET3T (About) : TSEISME A B

/

e, f@Aer ok difter & a6 ag aadia afeg)

gHar: gt ! o1 set & fohdhe Fa & AT SmaT?

fAar: g 8 uar I foh it fehdhe A9 3 718 oft?
&ftenr: 77 9 6l o awR ok difsat S R Ui fhg 9
A demm R g?

gHtar: SR U Five #ifsar 94U 8 Sigf gH oWl ok difsat

O R Tehd & SR gER AN o Ui g gy fifsat «ft 3w Tana &
Afert: g1 A7 3o TR & T1T Ueh TthTsel ST § 3R 370+ IR
# 3o ufrar foret & 1ora & oot Gt ot 'hiell’ aheelt g ok & oft 7t
"Bl A g

gHtar: et & &g wicterd 81 «ifeh T 3ma Sid & o6 farte antgeft
& SEHH R e 20 IS hiedter gl

A arg! & aga IR @ &1 /T & gt QU & gt ot Sroet A
T & 872

A g 3 ad Au 8! O o wise i & g o s
R U ohd &

fear: g ot wan & gl o farTe dgeft fder W oft s uiger 81
37 Zdie i hIthl g fAerd 81

&ftert: cdfte? 3 edie wm glar 82

A g S w awiiR ofk dfifeat SR vt gt 77 2faer U et
Hifear 80U & STET T STUR Bietart & a1y QiTE TaRe a1 HaeT SRR o I &

[
T
:
:
¢

wisye
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. 7 R o adie v & Ra! qe At @t aga st

YIaTE GAIAT! 81, S ANT geel YT P &1 GO ANT SRR 3R FATIR AR X & | FHRT SUANT SHTSTehel
@W@Hﬂﬂ%aﬁ?na@gﬁﬁmﬁﬁmﬁmﬁmﬁﬁmﬂﬂﬁmm%l

: ST GER NTY o I ahl Tgeh 3R AR ft & Tehd 62
: 81k I RE S &H Hhageh TR ST hl UIE o 7Tgeh, AR 3R 34 R RUS & Fehdl 672

: g, fctget 38 811 dreh, hageh T & Tad 918 3R TaT ek Tivret Hifsa1 QU & @ Geh 81 1 e Ul & fob 3171
T & ST 37.0% AT theigeh T SUINT Shed 62

: arg! # gfAar R H 3@ 3@ 31U Whel o &Il O ST e o IQ Grbeeh el IUTIT il g1 & ITeht SAietrs
Tfafafer &g Hendt § SR ST Hehell g foh 3TTSTehel ek Sfia= H &1 a1t 26T 8

# 31U Il & 1Y e A & folg thages AR &1 off STHT ST g

E
%
aE_
;
5

wisyet

2N

: H A AT A & i) B1CHTY QU &1 SEAATE el §1 SRl IUTNT AT ST ST 3|

: g1, 399 gH fohdll U8 eafch ol deRe A4S, 3HST 3R thigel WSl Hehd &, foldeh U Sg1cHTU 5|

: TEl, & @ T8 et

: hie, ATt sict 3R U ehiet o g off reHqy Sgai &1 A1 URIR YU hiet Hed 3R SRR Toh-gek I
ST &< & foIQ SgTCHTY T SEAHTe el 2

e Sofium wm g?

A ¢chum off greauy i ave T A2 QU 81 &1 Softum wR AN el SR, whiel, difsar anfe & wry A9 A
Gohd ¢ 1 8H 371 YU # oft At 8 Tehd & S8l e STeTT- 31T fawat IR SFehRT R ahvd 8

&fert: g5 ot sga FeaR B!
FAtar: R I SHER g1 e & forg & foiges Qu swaHTe st €
A &

afenr: gF, & o Rieres ues Qar Qu @ wTgl utherer 3R & @ Teifld Se¥aie WR e R e &1 a8 et & st
& IR A S 3R S e e & forg Iuaitt g1 feAer, ar g fofeess )R ithige s 8?2

A i) o g2 = =nfde?
G g, 95 TR S ST BRI [Rides Tithigd gaR) e wraT, g9R I 3R gR Hrd SIa &t e Tehd 31
&t 3rrsiene, g sl Fiendt & g gAR IR # TR e a9y foides ditrse off 2 &1

A o & folaeg aga o<t 81 & oot € 1ot vithTget A

\_ j

Z ﬂﬂ@fﬁmﬁﬂﬂmﬁqiﬁq-mﬁ?
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312U Hierer Hifsar wR Sru=t JRam & U S

Ggoh UR d T9 I 0R Y a1 Aehetd THT g9 GRIAT 38 o IuTd ad &1 Sieh ST g, o It & o1l 88 Gierel Hifsar a1 IuahT
T THE Fefard <6 & forg aeft ey

Tlerer HifSaT wR FRI&T 81 S 8, Hifch agd & AT AT d&hsl, UIRaT &, AN et TR & & oIy 7 WehiH &l Terd
LT hed B

aef o e e & &

I AN S T STHehRT QTR T e [Sig 31T gl ST /ST |

qieret Hifear R A sromfaat @ = at fAet 3k a1 g 3o uar

mamtﬁ%mmwﬁamaﬂa;rﬁﬁﬁmaﬁrw,aﬁmq@ﬁmﬁ'

ST ST g e o 7€ Rl oft e e e gt e AT

Tieret Hifsar w als ot aifAe a1 g uga areft ard T &R
Theh gl QR A 1|

2
%
E
:
5

e B> BN =

wisye

Y TS 91 T8 & foh aR Jieret Hifear R ufera 7 38| R1e a7 fATRe 6l ave g9eh! off Td &1 Gehdl! &1 ahg INT TS AT hic
U & forg et #ifear R 99 B 8, Afch 98 g1 8t FehdT 81 Seft-aredt it arafaderar 8k sro aRaR @ R gid 57 81

SR 3MYch UTH TIEHIA &, df 31T GiereT HIfSaT o1 ST I & g i Ak o foIg SreT de e Terd /[Tendt g1 “fefoiee aaeign”
(Digital Wellbeing) Bu @St at siut thi aféw & 3| Tterer #Hifgan & forg i 7 30 fme e | ardht a9 a1 IugiT SaTer St it
& forg fopar S =nfgal

nfafafa
. <hl HY!
gl I I

Q1. TR gaA & forg fra Tierer Hifzar Su e Iu=h frar srar g2

a. fde=== (LinkedIn)
b. 7pTe 9 (Google search)

Q2. wizre Hifzar ur gRfGE g+ & forg a=m o= anfgg?
a. g foredt o oft 91 kR T R
b. thEee R foredt sroTTelt @l =R @1 uar St

31TST # Har:

g MU= 39 vy &t el ave @ woet form & af o @

gieret Hifar Ot AU a1 JewTse § STel 87 97U ARt @l g
T oh T SR L Tehd & |

aierer Hifsar o1 Suah oar i oft cafths e Gehar & oo g
TSl AT R 3R e HaM 8

3TT-3TVT TN oh foTT STeTTT-37eTTT =g oh Gierer Hifear 0u €1

Tieret Hifsar w FRfa BT S 8, ifch agd @ AT AE a&h,
RGT &7, AT eht TR A o folT 371 Wiethid ot TTeld SWHTe
A gl
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39 UTS § gH diE:

. T TRem & SE1 3@ (basic) a1
. 9% T (Safe Search) 1 IughT 3R 3Th! Sgfaa
. YIgsRehlsy bl URTY

E
%
;
:
5

wisyet

p
0 i dienl 1 Ioeia he 9 89 S IR QRIS 3§ 9ahd 8| Tt &t
1.
2,
3.
\_
313Y §eAT GRaM & g a1d ST
gexAe R TRIAT 38 & g, g7 59 W1é (SMART) GeTall a1 AT &R Gehat &
4 )

s: gRI&T T8 (Stay Safe) I ST Y R SR A & O oa Y Sia /e 1 et e R
T SRR S 8R &7 UdT, 3msst 9e= (ID Number), S fedeg
(Bank Details) sfe R 7 3| 310t graaE (password )Rt & arer R 7 3

M: Hie 31g T & Feft-aft g et e QU R STl & ATy A akd 8| § 9 91,
(Don't Meet Up) &l TendT & foh 3170 379 A1 =18 a1 S A1y U Shieae feded QPR AT T8,
FIifeh STUeh! OUT 7T & foh & SMTudh Gied & | TS gIkd SISl &t gid & 3fiR
gandig AN wg W@ & ag 8l

foreft affeetTe Sid O =afowd =u 9 7 e, oot &) 3muen! ag «rar gt far smu

34 Afh Y ISt IR Y T/ &1
A: Wrsd (file) 3 AN & g of ThTget a1 aeR @R | & g 3 e S /S &1 89,
R HET feheeteRz=2lT (cryptocurrency) 3i1fé ot arer & aret feih TR foieh e @ a1l
(Accepting Files) 3 fofen 31TUch hgeR T thid H THT IaT e Fehe! & 3R ST STAHTC SHTTeh!
ZRATT SIHFGRRY R o g fokar ST Terdr g1
R: WRIA%E? (Reliable?) TR A @ UEH EHT STHGRY &l Sife | ST Eexe SMfedhe 3R
ey (WhatsApp) BiRas AT @ fieh @er &t Sifg set amfgy|
Sita & faig:

O o7 I8 ST O 872

O T 38 R A dTet Afh T AGTTSE R ol SHBRY & o forg R4 fopar
STT GehdT &7

O T e R GIR T g oif e o Tahd & ok I8 Fa-1/SiaR) 99 8?2
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~

T: foreht ot T IR foheft i @ a7 Rt crfeh & SmgeRt = o7 T@T 8, at simueht foReht =1 foneht
(Tell Someone) I TR I AR | fonedt freren a1 aRar & foredt gawen & a1a & it smueh!

Tee o Gohd Bl 3R Tiered Hifear &R &his eafth WaRATeh oFTdT & AT SMTeh!

ST HEGH BT &, At STk AT FTadid T qid &g D & | AT I¢ qradid

HA T Ak & oIy I sclfch . Tohal /Tehell &1

- J

=
%
%
c
d

Z GTel VI W3 | 3TUhT exe R FRi&T g+ & g o aweam wnfeg?

wisye

¢ S:geAT UR KT SITHhRT TR 7 &hch
I

o M: 3iiersa A gg &bl & @y LT

o A: ST @ Wi TR

¢ R: I SATFHR™Y 44

o T: 3R MU YT g dl foheft et T

31U A% T (safe search) & IR & 51

T (Google) S8 T 5 g gevae R HuigR R AeaTR U @iviH & Aag
A &1 SAfch exe TR $© T U ¢ St WaRATh 3R JUANT aheA h
forg et §1

I T (Safe Search) Uk BT ¢t & STt foheft Ot o171 o1 IuT e T9T

Uil ahl scifeh ohx T & | TfETT & deera o ) off I 5791 & foig —
U T ot a1, 3R < fohaT 1 Tk 81

Z $eHE R SRR 99 ohid 0T TRIAT &1 -l Agayul g2 faar d samnd|

114



31TSY AISEGHIEH & aR # STH

TREAR GRT QY SIH 1Y TG & foreht &7 off &t arer a1 a1feq | ST hig dld digar
& ) 3T STURTY JMT STAT &1 T2 Y ahzr, fehelt cafch UR gHedT ot a1 ehed gdTat
(document) ST STURTY & Fifch & TS TRR h SATY I Gl dlSd & | 5Td his
ST giaT ¢, dt g s & frepraa &t STl 81 gfers 39 &afh ot gadt & foem
ST foRa o) SraRTeft @t Iuk Rt o forg & fohar A 81 57 AT W=

T ST STH & foTT ohgl ST &1

E
%
;
:
5

gt a8 gexe o ST al dia ot A 91 gU &1 38
SeR A (TTgeR-a1/Cyber Law) &gl ST &1 519 fohdt amger
ST ohl ST STIAT & df 39 WISeR STURTY (T18e Ieh1gd/ Cyber
Crime) gd &1

HIgeR ORI & IETER0T:
1. IR AT AT THRRT TRMAT 3R IHehT gouanT
HEATI

2. o aafh & & @ ofae (dHe/Payment) ST iR
fofia SRR TRt e

3. T et TS YHGH
4. TR AN h hYR R AR W
5. 31y gEJU a1 R HfeaT & Ted SRR el

wisyet

3R I3 TS U STHRRI IRIAT & AT HATUh! TS WiethiH TR HGRIAT Hegd heardl g, dl 31T 9 T dl A15aR
SR & ®U H RUTE X Tevd g | 31T T e h folg I rger sroRrer Raifém gidet (National Cyber Crime Reporting Portal)
T JUTNT e Gehd/Tehal! &

1. Sifers fAewrad &St & & fog www.cybercrime.gov.in
TR ANT-39

2. Yrsaxehied fAGRT FaR 155260 UR hicd he

- TR

et @} ora e @ & whver TR @ gaT T 21 uw s
SIS AT 18 WR g1 A1 A 997 @ fohar man g, S

IR ¥ AT A i TR T 81 foreft 7 fAeur & e feeeT

3iiars 91 fog €1

At @t T AT Tfge? Farsy foh I a1 hew e AR
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31TsT J+ Hiar:

Tfe MU= 39 oy ot et kg @ 9wt o g af |

1.

geRAe R GRI&T @ o1 THIE TR G 78, Hie 370 7 &, IS
AT Y thrse a7 feleh TR 9 o, fAeg-tadr &Y Sira & 3iR 3/
g1 IR fopdft ot sl

9t T (Safe Search) Uk BT ¢ & STl fohelt T o7 o1 SUINT e THT
SRF&T USTT i &Alen ST B

S fohef) GTgaR I oY aYeT STTaT @ df 3§ TTgsR SIRTY Bhgd 1 AIgeR
STORTE i RUTE e oh oIy 155260 TR ahict a1 www.cybercrime.gov.in
R 38 (Email) &R Iehd g1

6 | Smasgesh f3fSied s

wisye
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E
%
;
:
5

wisyet
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6.7 30« (email) & HATeH
q Hare

39 UTS § gH
1. At afRemer SfR fALtwand

2. 39 UehTSe T 3R 3T IuTIT & RO
3. 3HcT ASTd gAY Wisel Y 31 (attach ) &R, Wt (cc) 3R =it (bec) 1 Tzl &t e

0 o1 9O S1eT 3T fohg fag forar sirar 82

g4

G

\J

Cle)

318V 1 o hil=< (features) & IR & S

ferelt =afch ol §exie @ WSl ST AT HeLT A hegelldl & 1SHhI A BIdl § SAAd-eh Al -
Tg fordt ot ifdes U @ B9 STH aTel U= A7 GehsT & JHM &) &1 S0 ohl SUANT U=, TsT, thiga, T,
foiep snife Ao & fore foram ST gerar &1

A AoH 3R U hA & fAU g6 ves aafha $8 3mESt (email ID) Y siRa @it 21

1. uniqueID@gmail.com or

leader asking me to attend a

A J$t IR wR Qe Rt 8: [Igot an email from mytearrj

uniqueID@outlook.com

meeting on Tuesday.

IEgRUT & folw johndoe@gmail.com

2. 3ITUehl Teh a1 (Inbox) AT STET 81y 31+ aret 38
o 3T Tehd /Gehdt &1 STa1 (inbox) Teh BT fefSiea
WY g Tl smgent Aot 7T Toft SAet €3 ok 3' S Tahd &

3. ST 3MUh! IS SH U gl, 3T IYhT STATd & Jehd/Tehd! &

J

replied to her email

I
and informed her that
I'm on leave on Tuesday.

J



Z 3y A & ¥ &9 Q1 hrd AT ST /ST 82

O &« |1

O sro=m A gaiad &1

O foreht A= & 9 erait S8« ems<t 9rst e
O €3 o1 STaTe 31

315U A UehINe I 3R IGh IUGHT & IR0 & IR | S
A SfhISE FHT
T A T SR (Gmail) TaY 31fAeh S&HTA Y ST aTeft S8t ST (email ID) €1 31T3Y S SMEET (Gmail ID) I & TRUN ht SE |

1. oA 3rehde fehur 91 accounts.google.com RSV
2. '"@@ar g’ (Create account) TR faRTeh e | STUHTT AfehiTd @TdT (account) SHH & ford ‘AR forg” IR et = el

=
%
aE_
c
d

wisye

3. 9184-377 (sign-up ) BH f&ars 2| 599 3o foeror a5t i

4. 39 3reRiSe & foIg Uen UET SudTeRdf (Username) AT T Sit fohelt oi=a & UTer = gl g 19 I1e; 3= &
ST g1 MRY | el S0 STES! & foIg, SUINTeRal A1 3 ¥U H ST YT A1 ST Ta9 37aT 8

5. IYGNTeRdT AT A & S1G, UTHTE Gof e | YfE & o forg fORR & uread ergu &Rl “3imt 9 (Next) TR fRTes i

6. SIUF IR H SHGR! S8 3YhT HiaTgd TR (dehictich), WidT arad UM & g S8t Tar (Serfclien), ST+ ! R
3R ot gof e | 31t 78" (Next) TR faRieh e

7. 39 d1E 3ueht ‘FASTdr @ d’ @1 O et 31§ Uen & a1G @l 99 & forg ‘A "ghd § W e e

37U HLR & §HA Ao

1. smfra'ﬁugzqq www.gmail.com tR S1d|
2. SRS SR, ‘&hulst (Compose)’ R faieh @il 2
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E
%
;
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wisyet
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3. " g (To)" afad & 39 Afh I A TSI (email ID) ford fSret 3ia A A1 =mgd /e 81

4. $Ha & fog fowy ford | v & 3170 e <real & H1egH & SR UTd oA a1l efeh il gid
T Gehd/Tehell & foh T8 A fhg IR # 81
5. 7o dear ferd|

Q1. 3u<hl A ITSSY RaT 22 afe 3Tuch U ugd @ il ATES! 781 @ dl Ueh A8 sl a17]

Q2. 3g=t/ 31+t HEuTd &l gah R W, W1t {B AU 39 WYaTE HiET,
ITH § {B ASIGR a1 g Tag|

3113V WIS 31¢d (file attach) &h=4T 3R sA« Hoid gwa i+l (CC)
3R fiTfi<t (BCC) 1 Iuat shear T

S0 A WIS ST Rl

BH chls T TTZU e Hehdl & 3R I SAC H AT Hehe! 6 | ST A8 BH AU heR W $H H ehlg WIS SIS AT 3T X Hehd! &
3R 39 foneft ofik ot AT Tandt &1

1. YA HYR A 'www.gmail.com' TR ST 3R &184-84 (Sign-in) &1
2. '@Uiel (Compose)' WR fRTeh 2. 2

3. g A, IR fRTe &, I8 U AR {1y 3mmgeh
By & Si TIScl ohl 31ed ehe H Hee dhedl gl



4. IR g oI ST 3Uelts (upload) ST aT8d 81

5. ‘3us’ (Open) TR faeTeh 3.

6. fawg Sk ¥ & A1y A ol T A1

30 UoTa 99g At (€C) ofiR st (BCC) farerewt et ST oheem

9 317 ' g (To)' dfey § A TS} Tof e 8, ot S8 3+1ch a1 (Inbox)
H I St 81 ' (To) Sied H Ueh © 31fdch S SMSST &of el UR 50, [

foret 7 goft et St R e ST 21

T 3MMUeh! &f 31T faepen fAeiat-"diwft’ (CC)' ok "dfiefiwfi’ (BCC) | Shaar &
T’ (CC) 1 Aaerd i it (Carbon Copy) 3R 'sfiefief’ (BCC)
T JdoTd sATSS ahraiA it (Blind Carbon Copy) 8T &1

=t (CC) o1 U T« b STTaT & 579 89 Ueh 61 IHT & Ueh & 31feeh ol
i S0 Aold 81 STe T SHTUhT A Yeh &f<h o folq forar ST g ofk e
Mg /ATEd & foh ol o eafxh ot 38 &, at 31U SATHAR UR 3HHT IuaNT
T &1 ST o foIg, 3Ty 37uA fAeTeh ol Shet e R/ &, Akt 3
Tga/gd! & foh 3Mueh Tislee uré=R ot ag i |

sfiefielt (BCC) o1 IuahT fohedt 1= aafh ohl S8 ht Ueh Ufd 9w & forg
foraT STrar 8, foT gt uTeehdf (receiver) @t ag udT Tt foh ag $8e1 o fohe
cafch ol AT AT &1 ST SRt (BCC) T SUTIT chg ARTI ehl TehwTer S8
Jo & forg oft R Tera &1 0TT et § AT UTd he aTet fohedt oft arfh ot
3T Al o S8 fIaR0T UdT T8l geid &

2
%
E
:
5

wisye

-
U2 T ol IR g+ o1 FHY!

Q1. $3 ® wIgd Fd Ash ST Gehell @2
a. TSl <hl S0 H 31 heeh
b. 9 & y=aare e foraes

Q2. Hi+ft (CC) @1 guf & Fr 8?2
a. SIS hIs chrdl
b. h1elT ahTdY

31T 844 i

gfe 3= 39 fowy ot st Re S gusT e g @t v &I |

1. 38 SexAe o A1eaw § fohdt cafth ot Wt ST aTetT Ueh TeRr gl

. 30 & IR §: SH 3MSe!, ST H Ael UG heT 3R SHA Ao 31 |
. SHT S7ehiSe T SR SHS Ao

2

3

4. TR a1y 38 (icon) TR faeTeh ehech thigel bl SAA H 371¢T heT!

5. i} (CC) ahr aref § ahrel eprdt SR st (BCC) ot o1ef & TS ahrel eprd,
3R SHS AT H ITehT IYFNT he I aiehl|
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6.8 HiaTs Uitichar oh1 U=

39 UTs | gq diEn

1. HIEEd Ui’ (applications) & &1y
2. HRa # HiG1Se B T SUANT ez & dlich

E
%
;
:
5

wisyet

p
3y FrafAa &u @ &l @ Aiearged 8 (apps) &1 SUANT & /Eedt 82 Thinking
Box
1.
2.
3.
4.
5.
\_ J
31TSU HiATS QYeAfhe ™ & aR # S+

TS Tlteich{ a1 U0 Teh U7 J1deaR (software) &
I8 TIEHIA (smart phone) a1 e S AiaTse f3aEg
& forg s=maT T g1 gAR faf¥ et ofk wfafaferat & forw
%S HaTEel UF IUAH B

TSt IUGROT (devices)ehT ITTNT ST & 3R T
ST & e ST €1 HiaTser QU Y 7eg & 9gd 9
ST T fhT ST Tehd &1 $8 (email) AsH a1 fefasga
T (linkedin profile) S S st & forg smoeht
HER I HTART el g1 3T ¢ HIa18e Uerche &
ATEH Y i TR R Gehd /Tehal &

ot 5 fisil/FmEl & TR d 997 [ 3 WIEwH w)
Hia1sel O I o Hehd [ Gehell & |
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32T o foh g & A glasa w9 &
IUGHT v gl YeheT @

3 4 Tt 9 31T Ueh foemeff & =0 & dies ofiR oik 3=t guet fAefdd o & fag
TS BIH bl SUTRT R b /[Tehll & |

1.

n 4.

Reraeg ik fAemg fifzat 3

U I WA 3R T fA=R] & AU §exAe Uah STeresd A1ead 2|

faRto= gRT s=Q U Aifsat T Hirg=r skt AaiTes g 8l

3T gt T¥iE & faw & AR A difgat @i & g gee (YouTube)

T ITFNT R Gehd /Tehcll & | 3T ARG MY ARG SR HiEH, & o forg gega (YouTube)
T IYTNT T Gehd [Tehal &1

TEehIA VY <hT SUANT hd

uah foemeff & wu #, anuen! sga ot o) <fist et S sk forg = g ik

S8 ommu o=t 7T gTea/ardelt| 399 TR a1 fAR11 7 811 Siueht Mg e 59 |
3 T /STepTRal @t GHgT & STUch! Heg o YehdT & | STURAT 1sa] et ST+ o forg
foneft oft aregapiar (dictionary) BT T IUTRT R

fFraffa &g | ‘e 9 (Google search)’ @1 vkt &3
SRR fawdt st @i 8k 3eh IR & $1fdies S+ & oI TTed T (Google search) T IUTNT &2

gl Hifzar w Afdrer aygl o fewar o=

feiges ofk thage Siet iwret #Hif$ar 8u W O 99g a1 7 (group) 814 &

STET Ueh HT chiRTe dlet Afch TR T fAtost i+ faar s hed &

3 gg ekt FaT i ofR Uen faemeff & w0 & fAfa g & Aag e gahd &
S GG ohl |l | | oid G9Y $e3e JR&T & IR H &t 7 e |

3y foh fawat & ar d ik aifdes S 9 /=gt €2

<hl gHY!

gegd (YouTube) R 3o+t udig o R aftg o1 fi=fit @isti
3 2 78 Aot & IR 7 aRF St e A=t @ @it &1

2
%
aE_
:
5

wisye
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31Tt A4 Ha:

Tfe = 59 oy ot et kg @ gt o g af o v |

1. HiTse UU U U7 QIR & fSIehT SUTRT SHIEHhIA I7 ¢dete Sidt
s fSarsy wR fhar Sar &1
3T g TRt O ke o oY HisTger AU T I R Gohol /Tehel! & -
IaTeR0T & forg: Aféres Aifeat S & g g&& (YouTube) a1 Ui,
372 7 2765 Wiei o foly feam<t 8 (dictionary app) T SN,
g fawdt & SR # S+ & fAg e 99 (Google search) @1 IUANT 3R
gierer Hifear w Afeven Togl 1 fowm a1

3. HISTSc QU hT IUANT B THY STAC GREMT Tl ST IEHT STet gl

E
%
;
:
5

wisyet
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6.9 $e¥g o foIg siferrs= Hifdar

9 U1 H gH diEn

1. 3iHeE Hifém (Online meeting) &=A & a8
2. A (Zoom) a1 IuTRT
3. T Hie (Google Meet) &1 IudRT

2
%
E
:
5

wisye

-~

T SR T S B e 22 5
=t erer-gre a9 B A 3 e SIEEICL]

.

3TST TS Hiefl & arR @ s

Ueh HIfET SR UR a9 it & 519 &NT oh dhiR | Ueh 9197 31T 8, faaRi ok =f v & SR Teh g o U | sl ol Q1 e 8
ge=Ae & qregy § Hfe sifaars oft it S gend &1

B9 SHieTg HifeT e & forg fasiy f3fSea #ifém gu

(digital meeting app) T IUTNT & &1

ST & T 7R FAhiU SHieTg HIfeT gl & sdT &

3y A =it e gt/

1. o ot HiféT & e e & forg s eroe Hifd @ i
(link) T Teh 3MSSt (ID) 1= (28R /share) @A

2. HETH 91T A @ AKAT T I1d AT SR Teh GER Bl AT
3. HfETH 91T A @ A Y ST SR ST FEaTed IR AT AR e

4. e & 91e, iferg Hifd ot s iR AT AT

U T ol IR g+

Q1. g frg R hY Hifdm g2

a. 3ifareA Hifém (online meeting)
b. srfee #iféT (office meeting)

Q2. 3T Hifdw & nfAe g & fere & a6t =fae?
a. gféftheher (certification)
b. Hifér emEdt (Meeting ID) ar #iféw foier (Meeting Link)
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31T 57H (Zoom) o1 ITANT AT WA
SH (Zoom) gfran & Gard dAieRtg Sifes HifeT TU (app) & & Uk &1 T 9 3y difeat wifér o Terd/Tehdt & ik ITH 2nfie gt Tend /Tend

Hiféw 3= @ 3R AR (share)

1.

SIF QU Eiet SR 370 $1h1Se (account) & M-8 (Login) R

2. ThF WR fRETE 37 arat AR I % 'New Meeting' 3TTSehH (icon) TR faieh ¥ 1 39 SiferTa= Hifd SI& &t Smaet|

3.

Th & et 9T § fRw "Hifde sheld’ (Meeting Control) & Participants TR TP PR

4. urféfdde 89 (Participant panel) & =12 & 3R AT ‘Invite’ e TR foeten e | a8 ST T fSITch AT & STY 317 ATl o a1 Hifear

feieh (meeting link) TR ST Mg/ TTE & | 1= INT 31 3T GRT MR fhy M 3=ar8e (Invite) & GRT HfET & I8 Thd &

# Hifér (Zoom meeting) & nfA« gt

1.

3.

& gke (Meeting Host) @A aTet safth @ Hifé e (meeting link) am #iféar f&deq (meeting details) 3Tudh TTer SRR & & fold &g
or the meeting details with you.

e & enfae g & faw foie =R e o
T
Join 3T T SETAHTA e |

ifér 7 e g & forg #ifér smSet (meeting ID) @187 &R 37R Join TR faRieh &2



TS T Tl SR g+
Q1. 53 #Hifé&m (Zoom meeting) # nfA« g & forg smue! fohe sifter 1 Iuah et T1fgy?

a. Join b. Share Screen

Q2. 517 #Hifé&m (Zoom meeting) Btz & forg simaa! fore sifeer &1 Iuah e Tfay?

2
%
E
:
5

wisye

v o

19

a. Schedule b.

31TST AT HIE (Google Meet) Rl IUANT & Hivd

T Hie (Google Meet) Tk 31 Aeh{U SHiaTs= HIf&T 8 81 Google Meet & folg, 31 31q= St 3eprse (Gmail account) @
T Gehd [Tehal B

#Hiféw 3= @ 3R AW (share)
1. www.meet.google.com WS¢
2. 18 HifET (New meeting) TR faeTes 3

D

3. “Start an instant meeting” (37ft FfET [E &X) S I foeter | 3TY Tap =18 HIfT == ghft
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4. a9 A arg ok, 'Hifé faeror (Hifé f32e@/Meeting Details) foreTen e,
5. “Copy joining info” (MR g1 Y SRR It i) TR faeTeh e,

E
%
;
:
5

wisyet

6. $Ad, a1 foelt o Qu A i ferur &t O (paste) 1 8 I« &bt Aot [958 #ifdn & anfaet g g1

nfafafer
1T g Sl & a1y T e (Google Meet) F A\ P S
&+ T M (Google Meet) # Hiféw = &3 3k

3 A g & forg gl

3Tt d+
T 3= 59 fowy ot o) a¥g & gl e g af o o |

. Zae (Internet) TR 3iTes 819 arett Hifdwg ot
3iTATST HET (online meetings) &gl SITdT &1

. SifTee/adere e & o g9 5 (Zoom) A
Tt Hie (Google Meet) T IUTNT & Fend B

. 3G ST ent Sro HifET F fie A & forg 89 57 (Zoom) a1
T Hie (Google Meet) feieh (link) ST Hehdt 81
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6.10 HEq R kAR & A <k
fore Sier it derargel &1 sual

2
%
E
:
5

29 UTs H gq S

1. HrEa 3R SRR (career) & A & T Aienfa daarge (websites)
2. ¥ad (continuous) e faem & forg EexAe & I & aieh

wisye

-~

W= 3k wRar & A & fAg et & Suath & go adiads @ 82 .
g diag

-

311U i@ 3R shfkar & faerrw & forg
it a1gel (sites) IR d ST |

Ze=AC A SIS AR TR o dRich !l Fadl 1T 81 AR UG oh fohel! ot fawg iR eFes =g o Tumee ok
Y &Y It STt agarad | HIS[S 81 84 T hire e 3R fafea srea’l 4 S84 & forg ot &
gl (groups) &I foeam ft 99 Fahd &1 §exic R UHT g degred ¢ Sit Wi 3R SiaR st amt agH
# gAY HEg dhe Gohdl 8l

1. @M ThsHl (Khan Academy) - www.khanacademy.org
39 grge WR AAA™A (economics), Hifadht (physics) , SO (algebra)
3T Wt fawat R g SAHTE (online) IR IJuetey g1

2. IR (Coursera) - www.coursera.org

39 H15¢ R g1 ¥R & $B Sgaii [ayfaeneal o ursash 3R
gfEfthahar I (certification courses) ST &

ot 3=y T13e:

a. T8UH (edX): www.edx.org
b. geHt (Udemy) : www.udemy.com

3. uH3MEE 1 siiuseRiaTR (MIT OpenCourseWare) - Www.ocw.mit.edu
59 Je9Tse WR gfAaT & 2fi Rsyfaermerat &t goua fuemor ofk e arft 81
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4. W@H(NPTEL) - www.nptel.ac.in
g Teh SATAATEH Af-4T Uit (learning portal) § STl 3TRd § 3Mg3mset (IIT)
3R STEIMSTHHT (11SC) GRT UTSIshA IR fohy SI1d &1 397 TR 9Rd o MthaR!
GRT U ST aret gt fawat oR utsasha g1

5. hls QeheH! (Codecademy) - www.codecademy.com
fafrE hger SIS (coding) i Hiem & forg 31y 39 dewTse o
fAg[eeh IUANT R Hend/Tehdll &1

6. geilfeim (Duolingo) www.duolingo.com
3T 3 AGUTSC T SUANT hich [+:3[eeh 3 HTHIY g Tohdl/TehelT B
8T 100 T 31fAep YTOSAT TR UTSTehH IUTsd
3T WTEHIA H A8 BU SBAAS hR Gehdl /Tehell & SR 82 fed A
15 371 20 e @ b 73 oY dRg Geohd /Tehal &1

E
%
aE.
g
5

LIED O

geTs 1 9aft daargel § 9 9@ Reaw daumge gH|
dagTse ol TR 3R ug fohg avg Simuh! AeE o ahdl g,
S # 5-10 fa9e o1 g9g &1

2 =it fod St ey eraeft udg hY daarse @ da=r agd /=gt &1

3MT3Y Held a9 fasrT (Continuous professional development)
o AT Sezie o1 SuahT @A & d8d & aR J ST

3T TIthed Sitad J T g4 o iy, g8 e+ 3R 31 de- & o daR 3= anfgul
3MTch U 3R Ra & S1aTR UeTs acd 81 & 1Y AT Tai aid 8

UeTs G e 3R Aehd) § ST WR ot s1uent fawr -fasivst @ diaa g =gyl

3TSfta TR aret AT & oY Sexie 9ad a1t 5118 &

gl Ry ¢ 4 afiel @ sy e aaraeiAe fdw™ (Continuous professional development)
& fAIQ exAe o1 IUThT R hd gl

1. Rafawsadadi
3Tt U & & T &fdd dedrge ik st (blog) @IS
g R FAafig ©U @ 99ER @@ iR AT ug|

2. fafvra o & R &
B HTeT Ueh 41 & IR G I 3ATHeTg e TR & & fog
gug fAehTel STET ST Y ehisTel TR Tehd /Tehdl &1

3. fafay sl w fRewfaa R
3 fawat & TR & S Y RIfRART A ST 3mueh g A7 8k
IR &1 SR 3Mueh! thar f3STe uwic §, dt sy ahife
3R A I & TR F oft T T T R Gehd [Tehdl 81
3R 3Muaht il udie g, dt 3y et (art) 3R sfagm (history)
& IR & ff 5= & forg g9 R |
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4. 9ad R & fag we, [Afe dga aad
319+ forg fafre ceg Ja & aifes STom el aah Ugan & fag
3T ufdeg gl 3MaLTeh Ag-d e Tah|

2
%
E
:
5

3
:
Hsqe

31T, 3T e ATaHRG fAh™ & Ay o we @sa
RufRa &1 59 arferar 7 sra= |ag g

4 N\
%9, | & draagar / aedt§ | 93 g8 Wie d e awg e
IETEIUT- icHTthY IEIEXUT- 8 U g

1.

2.

3.
g J

\_ 4

3Tt A7 =

i MU= 39 favy ot 3t akg @ 9Het ferm g af v & |

@ YeheHT (Khan Academy), SIERT (Coursera), TAHIEETA (NPTEL) STife |

. Uols W s 3R wiehst U & a1 oft g1 faios & [ ]
dad g Tnfgul

. e e & fATT $e3Ac o SUTIT her & 4 deich;
fafaa emaR R ue, fafera dve & &I &2, fafae st @t faefaa &,
e ofR fafre @teg RufRa &2
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7.1 i R fafay«ar

g9 913 & gq did7:
. R R faferdn (diversity) @t a1ef
. e R Afdydr « aga

. fafaear &t g 7 gfena
. & qfehal ol F8 R R s

.

H= g g wsit & v ik o1 feeea 4:

U 1. 59 31U Rt gaR 218, I A1 320 & ANl & fAera/MAerdt 8, at ema
A/ RAT 872

0 3719 S1d o / el &[] 39eh IR A 31T ST & I Iogeh gla/giet & 13-kl ASTieh
ISTd /3BTt & (133 ATU%G ohidt / el & [ STehT THAT ahed/ahvell &

U 2. 519 19 foredt 3= foim ar gigsisr (transgender) &faaai @ fAed §, at
31T T T/t 67
0 39 a1 &hxdl / et & [ 39k IR # 31 ST+ o forg Icges gla/glclt & 18T Hileh
33T /ISt & (1378 ATIYE ohidt / el & [ 3TehT THAT ehed/ahvell &

U 3. 519 3y fhd) oft yerR @ i aafaa @ A € at sy e/aT ed/aRed! 82

O 39 a1 o / Xelt & 13k IR H 31fdes ST+ o forg Icges gld/glclt § [1S1aT Ateh
JS14 /IS & (13 ATIYE hedt / Shcl @ [ 3-TehT AT hed/ahd! &




31y fafaear &t oref awst

fafaerar (srafdél/diversity) o1 aaea g fh &S oft awg
fafera werR Y gentsal (@Fe/unit) @ o= gt 1 SereRon:
aifa=T (Poppins) &st & A A fafdy (smad/ diverse)
1 3R We gid & STafeh Tt et (Polo) Teh T gl &1

I TR fAfdear @ gaere ges 0Lt ST @ @ STt fafa
foim, Sier, sfa, of, oy, mitRes TATae, e, aygar
3TfE o RT Geh 1Y M ol & | fafaerar-guf erfera
(diverse workplace) Teh Q9T I & 781 fafa= gy
& hHATRAT Y Aot &t STt & ofik & Tl vep gRfera ofik
TSI dIdTaRol & ehid 6hed gl

3T ehefT § TR 3R o1u Fgutfal 3R fRyerenl &t 3|
JTUh! hell B fohg =g o o7 &2 T oik erefhal? ot
T 3R BIE AT? & T R R e aret siaR &1

T 3ATY 3T ATl FS 3R 3R 3@ Tehdl/
Hehd! §?

E
.
£
:

aisge

Z ﬁaﬁ?ﬁm%‘@qﬁ%aﬁuﬁq’rﬁum%ﬂ..wﬁﬁ:mm,mfﬁmqsuﬁ,aﬁam
)

33V hrfA R fAfaderar &1 agea s4
MBI 3R 3TFUT Yeh ¢aet Shu-l Il & | & Teh HITST ohe Ig & foh fchd d=g o AT Tg A AL A SR
aawrﬁw%qwqrrqiﬁf frage ®F e {mﬂumﬁ%%ﬂ%}
AT AR AR |
foeg sifRR ezt =nful
AT ARyl
3 goft 9gd FaReEd
3sfEar g1 98y, 39 R 3R
\ Lﬂfaﬂﬁél }
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1. Ueh SaY hriere fAfa Fsiikal aret v hl Ueh 91 1T &1 399 F-TcHhdT
(creativity) 3R df=aT (innovation) 31eht & Y 31fdes TTge SiteA & A
e 81

QR Ueh SARTEN geUclsg & 1Y hiel U g1 IHeh! SUSH aga 3reet gl o 3R
g ST THET oht Sk & THST 8] UT 8T 8| et hl g AR, deh-ichl TgTIIch
T 9 I i AU TEINT AT Bl AR AT & STt Al TS o | FRAT
ATHAFIYTE & U THET FdTaT & 3R THT & 81 STIelt ¢ | FRU 3 30 Foft

£
;
£
£

Il G 39 hu-T hl IR T gl
3TYhT WA &, | ST g7
TG 9T & d1d R 8, ar
2. RIS R SARIET 7 chael UTgeh! hl AT hf ;ﬁ;}%@maﬁmm#m
ToIdt & afees urgen! Y TR A G oft Ferdt 81 5w !
IS &7 SaY gl & At 87 SIgd a¥e & ANl 9 3 3R
) g urd g1
IR UTEeh § AT 9T & a1
A & fog er=are el saehr
I1g § gH &f&iur YRd & U
g et Bie et 81

3. Uch SGY ShRI®I Ug! <fert bl Tt hif dehs 31a-T
IdTEhdT (productivity) &t seTdT &

SWRigd g} a1t @ e ol dgax alRomg ek a1y
AT 81 399 AU Y Ira oft Ted! 81 BRI 3R
& (employees) & sTafidt g1 & @ 3 WGl d
I P8 BES 8

i & 7 g A, e ok TEeTse d safiél gF & oo ok e o afy
3ITU<h! AT <hl TAYGRdT &, dl TS ‘IR IR SHAfdl & 1 (Benefits of
having diversity at work) & @31

313V S+ foh fAfaerar 6 wrg & fAf= ik = §
aft S GreeitéeT g1 3 g AR B & at ol et A G a7 g 2

SRIEY GRSl 7@ hl 8 H 3 g hl AW AT &1 g T Ga 8 ST AT o J1Y T & TgoT 981 8l uTd &1 399
HH-HCTd g chl TITEHT gl & ST Sdd: Heldh I UR 3R STerd 8
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PRI IR SAfHEL hl I F M aTelt Jfehell Al HRUT GERT oh Ul THET iR T Fi A 81

9 A wRUT
4 )
. . qfeenel qfeenet
1. q&ard PRI TR ST &t 7g 7 311 areft fehed| T HROT gTRK
(Prejudice) & ufa Toet 3R T &l et 81 58 T o &
2. o .
Hitpfae iR WRA H §H ATHAR TR e GUR el TR AT ASH &hgd 87 31TSTehel hs
(Cultural ST & Tt g gE @t A @ gera §1 R g IR 3, At
Differences) 1 ug foha=m Hft 1271 811 I8 Goh Fivpfaah SiaR & 3R 399 hefl-amodt
H-7CTd g FehdT g
3. TR ) Ueh SRIaY hrdedd o forg o S1fdes giaursr &t smasaesdar gt
L. EETEITE Gehelt &1 IaTgRuT: fohelt feriv eafary a1 g=asier (transgender)
(Additional & eafer & T IR TR & fAIY 31elT e Y srarera gfaered &Y
facilities) A gl Ghd! 81
4. ST/ ¥TaT WRd # &3 HTHTU &1 & Oft 99 ¥ @ Agayuf &1 S1d dhut dhaer
C ication/ ek 9TST H TaTe AT Yeh HTHT ehl TR el §, df STY STRT HTHT
(Communication Sier are @il Rt SresT FESy T gl &1 aga § o 3wt
Language) TR SeTa & it it a1 i & 7Y ara R Tena| 7 HA-HeE
B 3R R 7 AT Yk 3R HROT 8|
5. fafe= difeat & e & Giem o dRiehT S-S gidT g | TSt 39
! . & I ht EeRTciTSt ohT IUANT e H hidATs gl Gehell o1 T8 A
dlé-ldlaﬂfﬂm T3l & gRT Ik H1 AeHTE fohaT ST 81 34t g, et arferer
(Generation Gap) o QR heETRAT &Y o gaT hHER) SeTT HehR Y e vaEd & iR
31T g 9 hH hed 2| 39 goig 9 oft menfRat 2@= ot A 1
- J

313 ST+ foh rfere wR srafeid @ &t gieaheat ol hd g forar s1g

o

Ft i giferelt 7 safé o anfaa

T T 31 87 O avE &) e | ggt @ Gafda uiferdt gidt &, <t axg fifduar fifa a1 srafid aifedh «f
gl arfgu| 39 S & sruead @i ol | R R @t TeTar 37 1 UraU™ T Aifgyl At 39 & are, Hifa d sg ar
# off Renfader 17 @rfey for fAf9= gufa @ o aret SremT-srer | & |1Y ol TS avich & M fokar SITg)

yferor &

TE G AT AT G ITadd A 3R Ig WIRR e J HfSATS g1 Wrefaens g1 Fgt uferor § gEsi ot
TfhR A 3R IThT T & J AT aht Heg e gl
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3. FrIE R A & aR 7 q@r @

g WE g1 AT foh 39 hru-t & SRIafid) aht STU-TaT STrd 21 399 S ST § ufdamsimett i sirde shea
& forg vicafad git | 509 Tt TRt i srdend off st orgarR @

4, wiE & gR1 fafaear o1 Aqa

G & Ted g & A oft Srafie gt afag | saet Aace a8 & fh Aqa & ual v off sraef | -

£
:
£
£

4 afafafe
nfafaf = g hT GHY!
>E 31U HRAT T AT 3Haeitch i | FT ATYh! T & foh T8 Yah sraas 11g 82
o& QO
T} gral e R St A& ot gerar &t & ok ¥ ard it SHafié & AR
Afhel @ Feelt €156 gah srTg fod|
- J

gfe oy 59 vy ol st dvg T IS MY & a v &} |

1. HRRE R SHARIE T Adad O SHTg 4 & STet fafaa o, S, sfa,
Tif, 3y, MRk seTae, e, ggar e & AT ges 91 & avd &
EITH HRITI Yeh UHT RI ¢ Sigi STeliT-37eT g8YA (background) &

ST Rt Aenst & STt & TR & Tt goh GRfa ofk IwASes ardraror &
T S gl

ST RIS h AT &: o1 H gieg, dga UTgeh e, AG-Y TAlT 3R
Soft g |

ORI & Ul THET iR GeH & st & wRUT SHafdé @t gfthet
3Tl 21

135



7.2 HrRUF IR gaefeT (inclusion)

g9 g13 & gq did:
1. SR R GATARM AT §aeqei (inclusion) T aref

2. oIl hid dlet hIIRIE! ol Hgd
3. SHRIFT SRR (inclusive workspace) ST

E
:
5
£

-
THTARN/ SRS 3R “HrRII/ahed” AT T 1Y T FHA/THEA 67 E
31U+ ereat § gard| P

- J

3TSQ FRITAA | RS & IR | ST

e Ut #, g9+ rderd (workplace) & fafaear a1 safiér (diversity) TR @af & oft g7 396 Aga 3R Baal & aR &
US| 39 UTS |, 9 39 == hi 3R 3 & SITat|

garfer (inclusion) @ Ter @7 aref § &R ot afAet T SaTeRoT & g, ST &9 Sg, foham, Fariet ofiR Rareht &1 &igr
T1a €, df g9 9eft et & AR il ot anfae sed &1 S ol T SR @R @ S1UH i, AgR 3A1fe M e hl g
I GHTAL T SIS el ST 8|

FRIE d ace He 9 I TS Agaqul (94 g1 313U 3¢ GHed gl
4 )\

Ut A 3R B et SITthR e T3 31 Afgersil ot asiaar (preference) 3t g fS=eh grer &
ARMAE ofte (a2 & ST & aTe SfeTehTn) WH g8 o & T8 I &l &t Fge st &1

@R ot A & 3 RHETRTT § @ SUTEAR A STeg, gt ST sl Bis &1 el & S+ Sitd
BISA I HRUT GBI TAT| I8 gl foh shu=it & T F=al o g 3-har i ls gfaem g1 81 9 A
Ik foIq 1=t st Y STt AT fhe 81 3T AT 3R I i Sig! ugh

STe chut A oh T3 ht 39 IR & UdT Iedl, i S84 chgl, “aI<=ll ehl T IGTT gHRT <hid gl gl
Ig 36 Tg &Y AT AT R

hut ot & HigaT 7 Siifthy | a=dl h foly 3-choR Yex F7aTaT AUT| SHY heuHT oh Higel 3R GIH
FHHATRA] ot GfAuT g8 3R at 3o B¢ Tl 3R s, a1 i 3=t aXE § HHT UIg |
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2T A @ 9 W kot e (diverse) 82
ow Ot O =
&1 7 @ e Wt shu=ht a1 (inclusive) &2
oe Ot o =
ST A O B 21 & STl &, g et B @ g 21
HU A 7 Tafé & forg afgarsit ot Ated &, Afcha I agR ofk diferet Saeqfia w18t ot

FTIIA | Four dd BIdT & STal Thu- o Udch & i 30 BRI F 37 d & GHA Hich e | feeain &b, afgerst,
TiOSieR, A Sicusiedehl, amTfoie 3k snffe U & fres werl & i st SR R et T8l & STt 81 Saer o1 oref
& geft & ont afeha Tu I fAe AT 3R S8 STeexd &, 37 & <ht sifafem ggraar sl

FTIRI | aclpr ‘HTHT & Tgt SuANT  +ft gt TendT 1 IaTER0T: FTAT a1 FIRGAT o R R FIRUH S 206G T SUANT
HATI

SIS o ISTET:

1. =3t & fog 3-dhar it gfaen

2. IRIRE U & Reain aafaat & forg s St uRkaga dddt glaad & arfgg)
3. gibsieR (transgender) afaal & fog iy fiarem

Z AT T FRITI H Tfehd dR IR Saeioi & 8 8 3R I&Te0N & IR | | Hohd 872

(Tchd : STaeR1ar ; UTHT farm ; siet faftr )

MY FRITIA | SRS & Heged ohi ST

fUedt a1 | gA shrdeIe # Saefei oh o ok ==t o of:

4 R
YR Ueh AARTENT geUcTs & 1Y hicT TR g1 IFh! ST agd sl Tal g R a8 Ut GHAT &l Sleh F T

21 U1 38T &1 TETIdT et aTell Afekt I TR-IR Sk I THSTA & foIg hgar &1 JRer g STrar & oik wiF e 3ar &1
RT3 370 T ST Bl 39 hut i WaTd g1 o+ chl TATE &l 8l

39 f&q a1g &

-
™
!
foegpet oft sifsh 7t ate
} T 38T ATI VT oTar & foh

3R, 3TTUehT T Y

hadl
[W#ﬁmﬁqeﬁlag - A S

) |

-
T T8 AT foh offelr 2% Aeg e
gend! oY1 I Rk e i Afgemant
& i SREfEd s90 w@m & fow

& R @1 T g1 49 oft 3T smeHt

&l STt St ot e =Ry offt

&

_

GLRUSSIERIN




STt ST SaIfia T8 &, dgl SITUT T ol ATeId gl 8111 hHART Yeh guR o Ufd
WU R Yehd & | AN opt 31U+ SMsfear Trem et iR S1uHl o @+ H fgafaarge
gl gendt 81

81 SR 89 AF o foh Srafiidt Uen acal i avE &, at Saqer al farstett givft st arewr &
AT 39 & g St 81

R ARt H Gft ok dre-Ram & A & g va Sa-ifa srierd s 81

FaRfa Frdere & forg Fet g sem SaTg S weRd 8:

1. EoIf¥a A4 - X AT & U@ A (leadership team) $eagf¥a 817 =faq | g&ehr aref 8 foh
38 Safé g+t anfey
3 w7 daeifa g =Ry
3¢ ac]fa NI & AT hIH e T Hed UdT g4 A1y

2. wqasﬁqwﬁ%ﬂﬁ Ul & I o Udch IR0T A SaRfoT ohl & A I@T ST A116g
goft TR R ARt & T77 Al iR derer= ol &= # @1 ST 9118y
AR 3R UiedTgH o g anfay
T hrH & folg A da-

3. sSHafid @) e (celebrate) W - ag fAf Y= TERT ot 79F, i T1sT B 3fe & Areay © fahar ST Gehar &

4, uferor - g @ & Tft FaRRal H Sacqe, 39F ded ok ST a8eh @ B A & IR | ufNeror U sheAr
e

5. 39 - S Srieye ol 39 avE fS9Te & {6 I heaTRal ol 37! STekal & S1gF ol | Bie-Bie a&aral 4 a8

waﬁmmélg@m%
et i stTg a1 Tfeat o TTY-TT IU ST ITTRT H< - ST o IR alel AR / SATET hT TN e ared
FHEATRAT & forg giers=a &,
IEa1E F8T T | 3eh {13 3R heTfe (contrasting) Tl T IuAT & - frad siit St gow aret
HEaTRal Sl g g,
R Eeet o 2 axarst et STTT 7T 3 gt ot waTer fReTg-genmy fom oft i o,
Tt avg & il & g geeie g are A ofk AT,
Ig-HA& (multi-sensory) RET STATH-SI¥ G- hl THEIT a7l Ao o folg AT AR aTel TR STerH
IR Tl gl | 399 TAfNT arse ot oft anfae forar s =nfRul

6. IR etich hed W@ - UEa 3@ foh T SMTueh! eheat agt araeit § Seifa &1 39 (=T I2TeeoT g1 Tehd &
o 7 gt FHER dot | SR fAaR TTet A 82
FIT F& HHARY SieTd THY GER hY 14 dled 82
1 gt s=iat &t s fAsaer = 9 i mar g2
T ofi=RfAT & vt R gofY givg sprRat ol gu ®u @ @i e sia &2
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-

31T & foIg Sru+ft et a1 sraeiier (observation) &3 1 /T 3acht hT HY!

hell SaIf9a g2 uaT &+t o g 39 ure & Ry g faigait eiiz -
A a1 w1 SR AR i ferd |

gfe 3y 39 vy & 3t g T H MUY & ot v &7 |

. RIS § GHIART T SIS a9 gidl g STd hu-1 & Udh T&x i 30~
R | 3 et o THM STaeR A |

. Soqe ot 1 @ 9ot i Rt fcha w0 & e @een iR g S
g, 3 @ Y SifafRea Tgrrar @A

. STl TS Al gl &, dgl STU™T TFAT T HIGIA ol el g hHart
Fi gaft 3R Hea-fEm™ & Agte & oIy e Sacgfia sriee St 81

. HIIA § OIS di AT A & TS aih &: g, Ulferl, SAafié
ot TfeTsie AT, AT T, BRI fEoirs enfe)




8.1 9l T UUH et & dAdieh

g9 urs # g diE:

1. fo=fta grerar (Financial literacy) ®m g

2. Siexdl, gTersil ofR faenfRar (luxury) & ot @ siar
3. 34 (income) 3R AT =@ (monthly expenditure) &t TOMT &1

E
;
g

# HeT AaeAT & IR H I8 Uget § SIa1/SIdt §
-

wisge

Ol & day | gl Ry ma daal & @ 39 2 dagl uR M g9 S g9ad o) @

forelt At o forg SugR @EiE a9 a1 AT A3 9 Ut R

O a1 | ORI kY 7EGG B Teh AT Foie 3R @ & hY gie=r a4
\§ J

31s¢ o1+ fos fa~fa arerar = g

=it T18RAT T Hdeid & Tg ST foh 3=t aig @ Ol ol Ueee
&9 T SITdaT @1 g 9ueET o 491 9 S=T ST 8, ) @d
o STaT @ 3R & s fosar srar 81

=it g1eRar g4 69 & IR # gHser) @ fRufg a9 ok gaR Shaw
A AgR T F 7 et 61 37 fa=iia ieredt i ges Aot g
St & faf = Fea ot uTed e & TgTeh gidt & :- fvem, &,
FarfAgf (retirement) $ik a8t aes o smura R off 1 a8 g6
31freh O @ et @ oft Aehalt 21

faita arerar, srivre & g ge Agayguf eiere oft 81 aft
SHufal & e 3R A7SR i Iuic ol 3} dig ¥ UM 3R A9
AT ST AT

T 379 Hehst T g Al 20,000 FUF HATAT 21 a8 fherg 3ik

TR forett & forg g2 78 10,000 ¥ud @< Fzar &1 ag fom Gym) . L

I YeTaT R gR 7 3000 30 W hidl @, Afch ag SHehT Financial Literacy
ST Igd A T 81 I8 L Re A, AT 3R @M TR 7000 T0d

] R AT 8l

e & 919 31Ut AT (emergency) & g shis o gt &1 ag fiar St o=t =il ux oft o @ =8l oz g1 81 Tt ot
Sole & -7y, 49 =M, G851 heq 3R i1 & TR | S T1fdu| 589 ag enfes wu 9 giaR g sie|

ggl oo fa<fa arerear s R 1o &1 37 @R R snd, [ sma i aga €1

CorkeC o)
dah sraRTSe i giaursit a1 Iuah s
TS dfT AT ITANT h3AT
TS faet T T T

dER d9F @ /399 ) A3 FHAT
3muTd fRfagt & fag a4 =T
ufasg & fAe 94 a=r=T

A =1 AT

OO0 O0OO0OoOoOoOoao
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313U SR, At SR faemf{ar (luxury) & = & siar & ar & s+

AT, 3TTT- 3T dvg <hi il U= &=t foha S Gerar 21 5= s
R g9 091 o7 &, I @ ehgl ST &1 s Sergeor &, mure
& @t § fohera, faer, o9 gedn, @heRt ok 3eRe &1 @ T
A &1 MUTe Y a3, T 1T SIReRd, SRS h 3R
ﬁw@m(luxury)aﬁﬁ;?éa?aﬁqﬁmﬁl

31T 3 UehR & il <hl G &, 99 IR g4 79k 39 Tehd g1

1. SR - SRa 3 dIehl i gidl &, 51l ShiA & fg gar urg
gl gyl Seevd, 3 = & Sit goft & & Sftew & Shifaa wga &
STTE | T oh forg v 1 4T, 999 Agayul @« g1 soie
T U G gt SR b W} ohl 4T W@=T =g | & ot
A & 9 IR R g9 491 T 8] ohed &, df §ART Sia e
T ¥R gl Yehdl gl

E
;
g

LIED ol

Q™ T HE

T & TR

forstedt a1 foret

ickcofecil

HUs

@ iR Rfdhar @ g1 @

2. TTgd - TTgd I ISl < aidl @ o8 g9 o1u= Sfieq & g=a1
9 @1 =g 81 3 Ut =it gidi 8 oI 87 =18 8, «ifeh g
S T Sfifera 8= & forg seht sieeea 7181 81 3 =i ga erferen
STRTHERIh, Sgd= 3R ST St &t &1 Sie S9Td 959 TTgd
It AAYU gl gict [SIa-11 ST%%d gidil 6| @l T Foie 39
SMYR TR I ST & b STevdl IR @< e & are fohd=m a4
Eiii|

Tt & ST
IERe § @ T

§iS & I ST
FHT-ToReAT

3. faenfR¥ar (luxury) - fAenfRar (luxury) 37 s 6 gidl &, st
oY 3Ty 3R Fod Tl ¢ | faenf&ar & ag ds anfde §, i
Igd "t S € ok St SR & forg St =1t €1 3 \eht <Al gt
& a1 58 TS qfehd g1 81 9ie a1 W, faenfRan &t s
3ifam @ gidlt g1 ST 3R <18 & a1e arn g 4 farenfaar
& fore sxdwTe e ST Yeahar &1

fesieR U2
HEN B 3R Asie
R

3T R, S

agail Fit 39 Gt ot Seval, argal ok faerRar (luxury) J aiéi

W= T G

Sm 6 gewgan
T &1 few

Aesed BiF

g <l gfeat

R H g4 & fog famman

ou kW=
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( ST red fRrenf@ar (luxury)

N y

3TST M AR ATf™ @ <hY TOET HAm S
378 Grtar i fSiaTft IR Gak R STeid 8

Gtar gt et ¥ 8 #gH 7,000 30 AT 81 &R AR, a8 Gen ug] Rfchcen & dgraes & ®U & o o decdl 81 38
I forg &% 7 4,000 T fArerd &1 i & urd Ues Thex & ot ag defi-apeft udfeant ot fomvmg wr 3ft &1 a8 399 2000
¥ 3000 ¥U AT &1

GtaT Uak SR Ry ST 3@ sraréde & 4000 Fud foReran &<t @ ofiR A1fies foRe™ & | & farg 3,000 38 @< el 1
ThiF fad IR 500 TUT T hecl &, I fasTed! et U 1000 T 3R Wy fiHr R 500 ¥ W= hdl &1 dg 37U 9Ts
&l 1,000 FUT AT &1 Gtar 1000 0 T FI19 & forg &ft 81 3ru= Sl & 1 g & SR fohedt 3iR IeRe A
1,000 U T Sl &1 98 g2 He 1,000 & 2,000 3 =<t 21

E
;
g

wisge

31T3T Grtar it s i o AR
4 I
3
Frafaa At @ sfida sma 3. 7000
3. 4000
Tk Hihel 9 3T
G R § g ¥. 2000-3000
BT ST %. 13,000-14,000
\_ J
3MTSY 3 Fiar o1 @< 2|
4 I
o
3MqTEHE <k femram 3. 4000
foR= a1 I 3. 3000
i ot foeT 3. 500
farsTett opt foret 3. 1000
ey AT 3. 500
TS <ht At U G7 3. 1000
Thel AT 3. 1000
Tt 3R ¥wike %. 1000
T @d ¥. 12,000
\_ J
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Gt St 49 et & 99 @ A7 anfAe T8 frar wan g wrifes Sadh ure areft oft O 81 Se A R 2

TR & e oA et & o o) A1 THY!

aTiker 82 A paytm ¥ 10,000 HHATAT 1 39k UTH sich & Qep 2T aierr +ft 8
STl 38 500 U g A dch @Td d fAerd €1 g3 Jgi+ 39h! At 39 6,000 T0d
Jo7elt 81 aTRep 5,000 TUB giee HIE 3R 3500 FUT AT fohe & = WR
Ed hdl 81 39 i fodd TR 600 FUd 3R wre |1 W 400 308 @ gid &
2,500 ¥UZ 379 S8k 0T ohl bl h foIg @ heal g1 2,000 I0F &R A 30
Sl o 9Ty 13k iU UR @ oAt g1 9 U= |Tehl 8T JraTaT gl

E
F
g

wisye

Tfe 3= 39 fAwg o st avg @ gue foran @ @t v |

1. fxfira areran &1 Adee § 8@ &l T9, @d weA R A FA &
Aich ! THSHTI
. fom i & gw g ema & 3= @ et ST &

. 1 T - A 4 = F=d
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8.2 dfeht | FEI A ST=eRiyan

g9 gre H g i@
1. difchr o @ oiR deh & @Td (STehrse/account) fohaa TR & gl &

2. d # @rdT (ShSe/account) i TG
3. UTHSh, dheeh, 3fae 3R hide w1 & IugiT @ da A AT Fd A

E
;
g

# dfeh @ F Affer SRRt & R # ag uget / Sean/Sdt §
-

wisge

3= A 7 & S-St dfehr nfafafaar 6 § 39 ur Res a1
deh o1 R fohaT @

s A @rar (S1eR¥e/account) @ &

Sep & o9 T R @

Rt gapr # Sfere o1 1 3w R @

TéieH (ATM) & 49 Rerrer & foig 2fde &1 &1 swdara frar @
deh WRT @

OO00O0Oo0oao

-

Jeh Gor Ot dRT §, 98 W & 1 sifdeR e gem g f
Ig AR O ot JRIAT T ok gH ¥ IUR (Loan) 31 Taft
fa=fi (Financial) mfafafrat S & areaw @ &6 51 Geandt &1 A & AT Q W FIT R Thd 87

o % S 3 R, STe U g wr  wed 2l g de gﬁa‘*ﬂﬁg{‘?’a?
ﬁranmﬁmﬂmmwﬁmaﬂm@am%wﬁ Fﬁﬁliaﬁ'a”“ gﬁﬁﬂwm%
Scp Wl & UehRl el GHSA hl oevd &1 . W(Ioaanlm)él:Iaaﬁlé |
1. &= @rET (Savings Account) + 2fee/shiEe g o waiT o Tehd ¢

s Y afey St @ | GO a9 =@edT 8, S9d WdT @l
TohdT | S9d @IdT el YN OY STHT T o g fohar Sirar
g Id @rdT g oY Gier Gehar g1

2. 9T @rdT (Current Account) Sd9 (Business) & Hifereh 37 SeHT (entrepreneurs) 3¢ @Td T SUANT A &
I8 Qo 3d AfeRT Sl o1 7 31feh AT e 3R UTW ehe hl ST6=d TS 8l

3. Jda+ @rar (Salary Account) 3d+ @&TaT Uah HataT (employer) GRT @i SITdT g [S1ech A1end & & o1+ Shearal
A IS T T AR & | HHATRAT T I I7eh da= @1 H ST feham STt g1

4. fhers fauifSie @maT (Fixed Deposit Account) 39 UehRR &l @IAT A6 @iell ST & 19 chls S Tekd STST AT oh felg
@M # o IHY 91 ST o1 d1gdl 8| fihass feuifie @rar # fr st fAfga srafdr & forg war sirar 81 fhers feuifSie
1T &l SR UR Ths! (FD) @rar oft sgr Sirar 81

5. aedt fauifSie @mer (Recurring Deposit Account) STadT STHT @TdT &l STHAR UR STRE! (RD) ETAT gl SITdT g
3RSl (RD) & aafery Rafda w=u @ ues AfYa aify SH1 ohzar €1 ag s Af A 82 789 ar faumgl & var IR STl 571 9endt 81

T8l 3! (FD) | 3Tuehl Yehed fA STHT T Bl 8, RSt (RD) @Td & STHT AfA BT gl & 3R s IR STHT Fears
STTelt 81 ISTER0T o forg: 319 2 g1t & forg g% Hgla 500 FUY STHT e Jehd 6
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U T Hal I |

3RS (RD) @1l w afa Tu g
«  fthere feuifSie @rar (Fixed Deposit Account)
«  3fadf feuifSie @rEt (Recurring Deposit Account)

foreht caaama & Arferer foFa YR & deh @Ta a1 IUTHT A @2
e g @Idl (Current Account)
S @TdT (Savings Account)

31TSU deh § WTdT (3fehIde/account) hdl TAT SITAT @ Ig 93 &

1. os AT A S AT HTAATST 3Tde e
foreht oft e o1 @TaT Wie & forg dep Y RaT & S| What you need to open a bank account:
T ATY sieh it daTsE T ek J WTdT Wi T Thid
Tt &R Tehd &1 59 Thid H 3TTeht aafeenTa faaror
(Personal Details) =7 gl - 3uehr A1, AT U,
St faf), smuch Arar-foar ar ufa ar gt o1 7, ek
a4 & go FgET ofiR 21t & forg siudh g&aner|

E
F
g

wisye

2. g Xdrast ST Rl
YR Sepl el Teh a1 @raT Wil & forg srfard

mﬁ@mﬁa (documents) STHT &3 US4 &1 1. Bank opening form 2. Aadhaar Card
3Tkt YR TS AT O 1 Sy 3ifard gxamast ik and PAN Card
E} gIferT UTEyIE 3MThR Y thiat STHT et gt | Ul

S # fafara gxamast gl

3. dh gRIETATAS & ST i doh Uellell &
dh AR WR Rt @Td & SRy &t Wi Tt
T Ueh <) T o1 99 A &1 §eh ZRT I ar
TOEIH0T & AT TUD Tueh ezt deh 31T Utelr e 3. Two recent 4. Money to
Gehd g1 passport-size photos deposit

4. 3[UA W4 AT (3rh¥e/account) faaror, 2fe &1 3k Sexe Sfdr fRre=or ure e
Sk GIRT TG Tl HSRT 811 o A1 &1 3HTUSh sich ohl WTdT Gl SITdT 8| sch 3Tkl SATAATS ST oh folg sch @TaT AR
3R Ueh UTEeh SMTSS! 3T &1 deh W H OY & IuANT & T 3muen) ues sfve @ors off R som

dop # @11 @i & IR =R0T hiF-hi4 4 82
1.

2
3.
4

deh @M FF HeA & fAIQ STl hiF-TIF T ETATdSIl Y ST 872
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TS UTHh, eheeh, 3fde 3R Hfee &1 gR1 & @ A3 &2t & o A w1 |

Scp WA @ g UhR o =it A9 fhar ST Yehar &1 398
UTgeh, dehgh, Sfde 37 thfee w1 1 IuahT ST anfaa 21

RIGECH

sch § @1dT g1 TR sich hl UTHEh AT & Sif Geh HehRR i
ifdres ATt fORfSieret ieger 81 $98 Yop U UR STUehT @1t
FeR 3R e T Y Agayuf S faror oof gia &1 Ui @
IUGNT 3TUch SfchiT A-e o fAaRUT ahl ShTPTST TR &si ehed o [l
foran SITar 81 5Ta 31y 8 fAehTerd 3R ST R & ot I8 foeRor

E
F
g

ITeeh R qfsd 3R gof fhar ST dehar 81
4 N N E‘
& T STIh Fed e Hello sir! Your bill amount i
A & 20 BoIR ITA is ten thousand rupees

G
i
{

- AN J

dHgH
e, AfRT GRT ek hl TER @I H STIAT T ST T o ATARIRG 1R 1 Ik Yo i et & 8k 39 foeror @@t &
9 WRT ST FEY | Ak ht ek H o SRR STHT ST BidT &1 Sich Ik ahl WIHH hedT & TR T4 Gah @rd § g¥R @1d | (Transfer)
AeTar 81

1

1. 9RRF 3y g aka ) 48 Ueh @1 @ gER @rd & AT 9gd 8, 39! adia ford | afe; ama 1 a1 2 wgA A dat
IS IT8d &, af 31T ITh AR arid for dahd &1

™ Q' dfeRy 7 39 aafry a1 s+ or A ol S8 e 89 S =med &1
IRTTRY Qreg) A Afy ereal # ford | ofq & ‘Sraer’ eree ford | (32180 & AW, 10,000 I & G, ‘a9 &R dhaer ford 1)
AfA T A af &t afent J o

s WD

o

@TdaT (Account) TAT: fo=1 hiE Terdt o 3o @raT et arh-ar ford|
6. BRIT&R: TET TUAT GEATER Fe|

7. Tk ShIT e Ak & FUR a1 3R &t FHMIGR I@TY T4 3R Sharet “Sreprse 9t ford | 30@ o o 3fedvd aafry &
arfdeh Seh @Ta H 8 It I AT STaT g1

ek oh I et T Ich Y TRET I TN &1 TTY hiS 31T Afky ITY U UTT gl e GeheT|
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e ard

2fSe &1 S grRT e ar Ues snfereRTRes wifeees s &1 399 fmm & 5y
WY §op @ T GF fAT ST Yehd &1 ST 3T UTY deh WTdT g1 dt 31g 2fSe hrs
& fAg smae o Tond &1

2fSe 1S T ITFNT A & AT 3mueht T O it s1e=a uedt @1 foe ues dan
deR & fOY 3 T ¥ ATe R Yehd &1 3Tkt 31u=T O fopeft & Trer arem
T8l AT AT

3Muh 3fSe 1S &1 IuAhT fafaa ade! @ forar ST gerdr 21

o qdgH (ATM) & 99 fSeprerr,

31T THTH TR STk Y RerTert & T 3fSie 1S ot IUAT R e &1 S1UAT
2fere o1 w2fie & s oik fOhr 3= fUe &t SuaiT a1 ommg ThiA R Ry g
freRel o1 Ut eeeh B9 AT Iehd &1

o fafe F¥er W ya™ &,

3T fafehT e W &1 rar 72fi & gRT ia= @A & forg 3fde s &
IUGHT & Tehdt & | 1T A2fi & fA it St & Sifg @1k, 9o e ar
ITGHT A3 |

o AqUTEE! UR SHTAATS WA T,
maﬁﬁmﬁm@%mm%ﬁzmmm
R Gehd gl

JIHTEE W MU g ofrar fafd & ®u & 2fde &1 g7+t &1 g
frehea Tgar g 21 91U AHTSE UR 31U+ TS hi fAaRUT ST Hehd & (S 16 3ich!
T IS ) 3R WA e Tohat | FewTse W Ry MY i it e @ sraza
e Al

Hise s

3fde TS & gRT 31T 31U S @Td & UY T I TR Tehd ¢ | ThiST HIS TUSh! I i o folg Ik & TF IYR a1
21 thide TS AT ITTNT hech ek T IUR AT 74T 4= =17 A & T Sk Y aTuy fRar ST 8T &1 31T 3iue dah |
thfse @1S & foIT Smde & Tahd &1

Thise IS &1 IuaT Sfae 1 hi avE fAfchT FR™R R Ta™ T 3R TS 918 WR A A o forg oft fowar s
Hehal &

s
3fae a1 hfde w1 o1 Frfda & @ Iughn Fa w2
@ g1 IR gY 1S I I g1 30T Sfee a1 thfse e o foredt &
arqﬁézﬁaﬁ%q 1Y I3 (share) =TI

2fSe o & IumT A ugd 2@ A o fery agrse & erum Sfse ar
3Maeh @rd # feha=m 4T g1 thfee TS ot faerur &




%1 &1 T IR A T 7!

Téigr (ATM) @ Tahd) frad fRerTeft ST gerdl 82
. MewE

RISEC]

3TYeh WIS UR <hieT Tl @1 Al SATUh! IdTdT/adTed! & foh ag 3imueh deh & ahiet & IET/E! g1 98
AT 3TuehT 3fde @1 O A1 R & fOQ hgdr/agdt 21 3imueh! & =T anfau?
faey & a1y fo arst &

« 39 Al &l GV b ST Ieh T U7 T13r 81 ahedl/apsett

Ter R AFA fAEm= o1 A A T Fiar aient It 871 (Ale- ‘T’ 27 gy 4 & 9 d A 1)
+  Hdd &l gOIR
gl goTR ¥9d

Tfe MU 59 fawy ot St dkg © 9 foran & af g

f2utfSie @rdr ofiR sad! f3utfoie @rarl
SR 3R G IS ST AfGRTd GEATST STHT heA gt |

. S @ra O foxfia A9 e & [ Ao, thide @rd ik 2fde & o
IUTNT R ST Gkl 81
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8.3 312 df<hiT (Online

Banking) 3R f2fStes A=+

(Digital Transaction)

g9 ure # gw i@

1.  Sif-eTs dfeht (Online Banking) & &
2. f3fSiest @9¢a (Digital Transaction) && &3

-

I 2T TR AT a0 fSieg 31T uget 1 o &1 3R 3MTUhl 39
ufehar Y SRR uget @ g &, af 38 g 9ifdgl (classmates) &t
+ft 39 IR & Faqd]

Ae &fRT (Net Banking) SNT-31 TS (Login ID)

Eﬁil"ﬁﬁa? HITAT (Electronic Payment) dd dIsH qrHas (One Time Password)
SIT-TeATST SR (Online Transfer)

3113T o114 foh 3fi-TetTg afehT (Online Banking) =11 &
e B gH BT @ BT IR Tehd &7

Sep 1 @Tar

GAGTT
éﬁzaﬂ:s‘a?%qaiﬁﬁ(Apply)aﬂm
foreht ofik =l G

3t gaft A=-3 &t ﬁaw (statement) UG <h=T (STTUhT ek faaRun)

g gt d§or @ G ™ 3G TS sfch (Online Banking) & ATeg® & 31«18+ (Online) fhg ST Terd g1 SifeTs=
sifehr @t A< sifeh (Net Banking) a1 as dfd (Web Banking) off @gt Sirat g1

3iTeTs dfehiT & &y

I AT R R & F I8 &
T Y S @ i Y o WA SHTEHT & fovar s
Tt 21 TehdT B
. 0T 3TaeAT (Loan Application)
I;?T %Iﬁgl o fomar ol <fterar @ U9 (Process) faar

ST ehdT B



39 3{HeI1e+ dfehi st (Online Banking Page) & faeredl ot 31
31 a1 ot faoTer e @ SaT-aaT vy foRaT SI1 Oehdr @7

1. 39 3iTe1134 dfchit (Online Banking) e & e
glar g?

«  3TUh Sch @Td # fohy 1T 9oft &9-39 ol RR@mar g

+  TEUH (ATM) ¥ ¢ (Cash) Ear @

2. 39 3ii-e1g+ dfchit (Online Banking) faerea & e
giarg?

¢ 3U TR T & 9 ZIIHR X Gohd &l

3T %07 (loan) & foIT sided (Apply) = 9ad &l

A%

311sU fafSied A9 i & g, ITch ar d 1

-3 oh a%] T ™I a%g o I8t SMEH-USH &1 Uah fa=iig @918+ (Financial Transaction) # SiedR o= &1 enfaet giar g1

ST Teh fohaTa @RieT argar g1 ag 99 I8 RISR AIS (QR Code) At Whad a1 & feehe goh deTT TTelt &1 I8 I

R fehaTe @lie gepdt 81 &R & fohdTa Whe vt &1 TIF R G R feepe @e andt 21
a8 a9 2fi 7 (Debit a5 feene e &t % ferg e dfe
Card) @ e 3 a= et 21 (Net Banking) AT T @< Tehall B

fa=fta @937 (Financial Transaction) &t a3g @ gidt & - fafStew /984 (Digital Transaction) 3R /erg &=12=T (Cash Trans-
action)l

qehe, A1 (Cash Transaction) a g} @ STa a9-37 & &R &} AfdRy ATHA-TTHA gles U ST IUTNT & &1 ITe0T & forg,
I 3Ty R g TR AahE (Cash) & & a1 St SiTUeRT YURATESR (supervisor) 3Tdeht ad+ (salary) s (Cash) & &9 & a1 81

fafStest A91€= (Digital Transaction) a gidT & S O @l ehe &9 & 2GR (Transfer) 7 &eh s eh ©U & Zigme
(Transfer) foran Strar &1 519 oy foheft daarge W Hu2 Wler & oy 2fde w1 &1 IuahT axa §, at 8 golaeie ®U J Siawe gt
STTdt €1 U2 o aiich ¢ o9 f3fSiest @91 (Digital Transaction) g Sehd! 81

thfse &1S (Credit card)
2fSe &1 (Debit card)
3iTeTg sfehtT (Online Banking)
f3fSeat afate (Digital Wallet)
gtarrs e (UPI Payment)

fSfoea $f3ar wriena YR # [F g o CHT HiishA & ST 9IRd ol [$fSiect ®0 & Yok aerert 991ST § aga| “Shaed (faceless),
TWRed (Paperless), ¥ (Cashless)”, ag i areas f3fSee Sfean & weal & @ ues Uar ieg g S &l @t dhereiw (Cashless)
f3fSieet @987 (Digital Transaction) == & Wgraeh ghm|

U= BN =
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T JHT!
A o fasfia A9 3| Ta1d 6 & e A9 € 1 fafSies A==

1. R & a9 feahve g e it o= g1 AfhA IqS U Rahe FIer wR SiTaw 39
e o1 9uY g1 1 9T ag oru= hfde &hid & ZRT 3ruA Hiars« QU @ feare
Gl 21

T Tg ke @i-ied (Cash Transaction) § a1 f3fSieet A3 (Digital Transaction) &?

2. ¥@r+ 500 9B & HAle § ReRe & faa &1y fran ag aifte e aret a9t @
EAoTR & L gl
1 Ig -Tehe @eA (Cash Transaction) & ar fafSiest 39 (Digital Transaction) 82

E
F
g

wisge

3. SITRIA WTST WG AR ST 8| I8 31T 93T (Purse) & STHET Y ST &,
g9foIg 39 U &I Aehdl (Cash) -Tgl 81 Afh gehFaR (Vendor) & u fafSies
afete (Digital Wallet) &1 @t SITeh1T 31UR WhiF @ YT & 3T &1
T Ig kg ol (Cash Transaction) g a1 fefSieat d1¢4 (Digital Transaction) 8?

Tfe 3= 39 v o sl avg @ gue foran & @t v |

1. SifFared sifcht (Online Banking) ge=Ae &Y #ig, 9 sifch nfafaferi
H Heg sl gl

2. SiarEa dfh (Online Banking) T IUdT ST SR gfaemsien
gl

3. f3fSiew® @937 (Digital Transaction) @g fa=ita @=-&4 (Financial
Transaction) gid & St 9 ¥ Fehe bt U fohy famT seaeiRen
g 9 g Si1a €1
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IuAT fh e & fore &ar?

annmumnﬁﬁ#i%ms_oowqwmia’rmsﬂmm

IuAT fh e & fore &ar?

3R 3Ty 20 a9 & fg 10,000 FUT =T Hehd &, Al 3T 39 A <hl

.

315U ST+ foh Iad /T @

Tad gg RN & S foAT T fohy 31t 3@ & STt 81 31T STeAT-31eT ARATT H 3R 37T-31eT ShRUT ¥ §9d e Tehd &

ST T ATRAh dd- 3.40,000 g1 3118, I W &t SE |

/ﬁmm

10,000 A

&I (course) & HF

7000

IEECaE:ic]

2500

A

1000

YT B &l faet

500

g o1 foeT

1000

gied ¥ & IR &1 =TT

2000

o @d
\_

Rs. 24,000

31U+ T & 915, T & UTH 16,000 IUT I | I8 T TR Gehdl! g foh 39 9 T &7 AT B

4 N\ 7
frereT 1: AT 31U W deT Jehelt & e 2; =T IS e A & AT srum @< Y
+  Jg gled H SUTET IR @HT @ ohdl § TISTT ST Gehdll &
s (library) &t fohdTel TRINT et & aoT
31U fohdTel Wie Yehdl & SMT U fAT SUTET STRTHERIGh faeaR @t argdt
ag SaTeT fohRIY are} JuTéie | ¥§ Tehd! gl g1 STt foeaR 3@ uie § 39ht hima %.50,000 &1 39
R Ag 3d 09 Tal Aerd | M1 A Rerade &
forg oft &= wEIa UrgT-wteT G ST e g1
\§ O\

8 | fa=fa g erget TraRear

wisge
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at 2T & foT 16000 FUT @ T AT Jgl gh?
I8 39 F91 Gehell 21

Ig ITd i & Tt § dlfe Tehdl g1 3R dg 5 TgI1 deh g2 AaI= 10000 FUY <hl sad &l § af a8 31U+ foig a8 Wiie Tehdt g1
T8 39+ RerR 811 96 6000 39T g2 dee oft s=m gendt &1

10 TU g g0 AT 100 IUY g HelA chl oft SIEr s ht ST Gehdl &1 S1eT7T-31eiT 3220 ¥ oft = gt Yehd! &1 & I2T 3T TR
& g on a¥g @dEA 1 Uah T4 SIS hiY e oh folg TS A1 a1 Tel & hHl THY o folg T9d et 51 81 FehaT g1
38T, s g & forw +ff gt gend &, S8 Rerarde & forw 30 ¥ 40 I1eT deh I=9d ATl

Uidt 3R "1 & @ 4R s i o HifSgl

1. Uil &1 dd= 16000 TUT g1 g 39 4000 FUT AR fhy 7Y 3rqrdde & fohre & a1 &1 3000 FuT & 3rg= gaft
foret ST @aT 8, 2000 FUT & def WIEdT & 3R 3000 FUT & a9 Wiiedl gl g8 82 Hai= 2000 TUY hus! 3R
qreht 2Meh TR ot T et g1

E
F
g

LIED ol

( TSt T da h
Uil &l el @

2. I &1 da9 16,000 UV g1 g8 379 4000 IUT AR fohy 7Y Srurdhe o fohre & @f el g1 ag oo Toft
farett & foi 2500 FUT @ et &1 1000 TUY a9 & fohvT & foiw @ vt & 3R foh™ & 9= & ferw 2500
¥UY T Sl §1 98 gR Hel o fthedt 3@ & g 1500 Fuq ok ges difeat 79 e vr 1000 TUT @

el Bl
4 1A T I A
I I Fd @A
\_ 121 Y T )
31120 gad el & UehR & arR & S

gl S UhR Y I9d & IR H IdIT 7T 8, 5 UhR hl Iad Yeh Al R T8
al 3rgA 49 ¥ hA R AR &R GehdT &1 A ST s saa 31eT-31erT <fieil &
oI @ U 49 & 3eTI-31eT Ule &1 Udeh Ule R, 31U dg forad & fogah e smg
TId R @ &1 919 ff 31U R Th, 3119 YA Ule & $o 99 STeid 8| 3R o9 ule
T v ¢F g SITg, af 31T 3§ Ak I & hl IUTNT e Tchd gl

33T, -3 g & Jad uie (Pot) & fA=Tert IUANT 3T =
Tehd 81

K
e g9g i Fua

i gHg Y §9d a1 s (fund), I8 99 & Y 31 T & aul a1g Teh a8 W o T S1eT @71 ST1aT 1 579 3119 ST 8id 8,
at Rerorde a1 31u= a3 & dictst the & ar & a1 a1 fohdlt TR i a1 a9 gfhet giar &1 99T onran & fos 3 @<
Tgd ¥ & 3+t & 0w +ft g Sk forg arga samer Ot & s1ed it 81

i gHg Y F9d g8 ufosy & 92 Tt & f 3UR A § Oee dhedl 81 89 | 9Hy § SIE-81E) 1T THTen 89T R ehd
g1 s gua & foig fohy 72 s & uie @t s gl o a1g @l 3R sTHTe fohar ST gl

3murd fRafa i s=a

3T fRAf i It THward gt & it fom foneht Swfie & srares e 8t aahdt €1 Fo simura fRAfaal # aga @ & wahar 81
T Afgeher gARSIET (medical emergency) & STTHeh 3TUh! T8t FehH T il US Fehdll g

JTUTARIA I the ag 99T & fa foneft smmura A & fAe s=man Siar & 8k s&HTe § aman ST 81 399 euTa fRafa @
Aues & ST 8 ehdt 21
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TN A9 & s d<ih &1 31T 37U+ S IT URIR T 9 o Yehd &1 SATETaR i dah @ far STTar &1 s, S1eT-S1eliT $ee<dl &
g S1eTT-S1eT adtch & 9 3T 81 T8T dohl gRT Ta WTeT 4T S aTet §© & & aR # Farn T &:

1. Qo S (fRve swoT)

Sictot 3MfE T I STHT e o Ig 2 F Sk GRT YSIhe™ A T ST 81 & YoIohe i & 8 fached g1 & STaf
SATUeh! ehictst i UeTs TH g1 deh fohed 3 Y F=evd =18l gt

2. sifar =
g N PR AT HiexdTsehal @Rie- o forg feam Sirar g1

E
F
g

Z ggl i Sl ol Rl RO @ o < S=a @1 3¢ o awg &t &= &= =nfgg?

AT shictst hl TefAE
3 Uoh R @RS 81 g3 o=
& Jop O R %8 1 A ST 2 I 7T & ferg S i
R T g1 g3 9k 9 foha avg
&I A AT ATfRg?

% —

3. # YT SR @RI =Teet g
ﬁgﬁmﬁmmaﬁraﬁ
= =feg?

_

31TST ST+ foh AT g

Q@ﬁ?maﬁ%ﬁﬁmﬁwﬁraﬁa@mﬁmwamzb
3T, &1, YehU ST UTehfdeh STUGTY Si ER, Wd 311S hi TeITg R Gehell B,
uRaR # ot R, et awis & sorme & aga @ @,
uReR # e SaTeT S aTet afaRt 7,

FR, goh IT URAR <hl U T Fehd, a1 SaHTe BT AT o forg fomar ST gt

ST, O ol TafeAd et T Uah U ¢, oY 9 ke I SiTuTdeiel i AT (SARSIE/ emergency) # @R &t Aag fHerdt
g1 &, g9 Rt 7 snfdfer ¥ & #ag oA o g glan 81 i\ dhufat gr AT seam 6 gfawr & st 81

Uch 3RTRY Uiferdt & dgd, A1 shut at g7 08 34 €, 2 thiffaw ogd &1 sureid) & 99 &6 oevd gl R &8 Y arat &
SER, ST HFIT 34T T I et gl

IEIER0T & forg, srafiar o1 Ufa &g o1 AfSehat $:aR9 g1 a8 i o folg 8% 911 ©: §9IR TUY T T el 81 51 Srafiem
IS -19 § Tgd SR g3 Al IHeh! ST oAl foiet &1 G U 31711 Ig foret sftar vt = fea
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Afeehet 2R fhaaT ATvEes ik I 87 31U gl @ ==t
& 3R 3 gaara A ford

T JHY!

gfe A 39 Ay ot St dvg & gHe foa g at « |

. SRUT T A, 98 G9T & ST 89 SUR Jd &1 g9 fhd! i a1 uReaR @ 3uR
A Gehd &1 g foredft §ar O +ff TR & Iahd 21

. DS -3 YR oh A & — USIch «id, 3ifel i, UH-d i 3R
HERIE]

. T R R iR IHY O HfiffT aRd B @ g6 sEReid # Aee At g1




1. HRd PR GRT & 718 A3l - gl areRar M, sRErss (RTI) SR i fRiehrad o1 ulag
2. I HHARY YRR

3. gaH Aeigd

-

8 | fa=fta a gt |erar

O areet a1 oref ey SIHA/SIT & 39 UR MET I
I | T | ey | ATed | S | S | EiEr | ARer |

wisge

-
FI HIERAT & A WRa IRaR Fi s Afaat = gt

ARTRAT el I GRT & ST aTelt Y& & TR H SRk a1 BRI HISRAT chgdTdl & | ST ISRl $Afeg S 8
Fiifeh T8 g9 HITA GRT ST hdTy Y THT ATHT hl UTd he H TR a1 &1 af g7 st ufehan & IR & o ot 78
FHST, I §H T & 37D I J W T81 of Foil | HRA TRGR hl AT uget & i 31+ ARTReA] el I & IR J gfaa
TG HeE Rl gl

4 N\
HITAT FreRar fAE dRT ot @i & ar F ST @A i g ugd g1 59w Igd It A Fge & Hay | fda
AT 81 I8 FAE R 321 F A o forg fAfeR, Srfanerd 31k SR smaifSia wzar 81 & fadly &9 8 321 & 9o dfda
3R FHSAR AN TR ST hferd T & ST GBI hl THSTR ATH 38T Hohd & |

- J

4 N\
I T SIABR (SREVITE) HRA TRHR T Teh 31T &1 7 39 a1 ot YA owear & o i off st amiike
IS T chg, GRR o fehd oft faumT @ et oft et (12 Ardsi=es STeRiY AT ST 8) ahl Ut ahea & forg
SRS X TohdT &1 TRAR i 30 AT & Tt FHhRY Iuetes et ghift| a8 S1fYhR g6 TR & SRR uTed
ATl g1 Tg MR gH iU ehl UTeTe = i U TRehR chl STaTaeg SeM <hl &rFdr Y 3a1 g1

IRESME (RTI) & fAT 3MMEeT AT Ueh T UfshaT &1 Ig 3MTae SIREISIS Y 3MfAehTRes derge & Areay 9§ ar dt
SITHeATS AT TS AT T ST GehdT 21

- J

4 )
ek fARTaa TS (Portal) SR TReR gRT RATT Teh SiTeIs Ule &1 ARTReh 9 Uidet T IUANT TRBR &

FHGST & Gafdd frdt oft yaR &t IR & forg R Tond €1 fRIeerrd aRept Thett, STeh Yatsi & wwifda, dsdw

3T T Feifda gt Tenelt &1 5T 31T Uide WR AR &hed &, ot fRiepraral it Sira ok geaie forar Siran &1 af ag g

3¢ fARTTd &, 9t TRPR ERT 39 UR hIRaTs <hl Sl 2l

- J

TS hT gt IO A

I TTERAT T 87

« P G G Frdt Bl SRR TR STRsehdT gIHT
o TS 3R 3R hl STHBhRI g1
STRENSATE vt guf = T 82

o ISty anf

* ST FTRIHE (AT T 3fYhR)

156



E
F
g

LIED ol

157

3115V hHARY fAhR & ar & S+

VR I | hRISI/ehraferdl # ehrarial ot grem & forg Hifaat 6 saaen &t 718 81 g8 gurassil & fog «ff o sik
o1 PRt ar 81 afe gent urer 81 foran Stran &, at shufaal ot <fEa e e & an Safan aman i Serar &1

STar 31 foRet it st/ ariere @ Jd €, @t suahl =1 aral a1 e @A e

1. gt guRaTETRI SR il &) AR ua | &) 1S 21t 1 urerst @A Tifaul

Tg Tah 31EY (contract) & fTs A faaror g1 €; o ot it 21 i WR e wgafa & 8, simuest
fohamT A= feam strgm, sueht i fmeTRal, afe sma sroet fomieTRat et ORT =181 ehvd & ot o aRomH
g, anfe | ST 3 fonel) ehueit & ehrH o forg ST €, ot ISR U1 UM aheet IR ST €| U7 UR §&T8R s
Y Ugd 39 &= @ U

AR U3 HITAT €U F TeAHRR) Srged g1 $aferg 39 wifiran & ferar s =nfgg)

2. T d¥ich € QaT i G 3@ It AR-BrT 1

T dieh & et Y FATG aa AT STl 8 STd g YURATSOR S8 hRUT ¥ 3MTeh! A1t § fAehrer ar
2| GURATSSR i ISR U= # Tt ¥ geTY 1A dTet HRUN S Jeoid SheAT AT TfE S Furarsesr
3T ISR <hl T H Ifeor&d ShRUM & SreTTar fehelt 3T ShIRUT & THT ahedT g, ot 38 Teld a<ieh 9
THIE T gl STl & | I&Tex0T o forg, foheft &Y 33, foiwr, feerivrar ar enf & SR wR 3% Tt ¥ germr
R 1

3. @it spriRAt & eraenTer 3R R w19 U foRT S =nmfRa|

YURATSSR gRT 3707 Hhearial st 9t (allowance) afgd g8t Ue i STt T1fgq | v Afger wHart
26 9wTg & oIy Gaafes A (maternity) ST (AT @2t UR da h1eT Fg1 ST & §haR &
SirenT SughT MfawRn & SR SfR/aT U9 & a1e fhaT ST ehar g

4. URATESR Hrdwie/Frafad ot geifd ik 94 Iafisa & gaa @i

GURATSSR AT 1@ ¢ foh 3 Toft swefanRa, Rty w0 @ afgen srar, ot erfee w safisT @ gRfea
G| Il AT STUA BRI TR IS ol AT S&d &, dl 31T 379 hu-t & 3fiaies fR1erd afffa
(SSH) Rt fRARrRIT AT Gehd &1 Tft chufal & arg ues smgdieft Se-sma g anfgul

FHHATRAT & &0 H g4 U IfARRT et THFT ST & dfch g7 g RTNd R ud 6 gon TrToies =it & &9 H gAR
forg @t arrasaes T fhg g &)

U2 T el I A

1. SR U= kY ST HAT Hl S5 82
«  Hifch I8 AT FU F Ueh ITARR ST 8
«  ifch 3O Wieh T I ad- Geeht Tafaar 7 gt

2. Td ©U & dar <l g1t o’m 82
¢« Id PIS U H & g G AT @
« o9 fhell it 31dY I TR-FI BROUT & Fiert § Fepret feam sirar &

3. “Afgen AR GAaAe A1qa TaehI2r A=l dd & 1Y FH hI ghaR 81”7 Tal AT Terd?
- g™
TR 2 res |

STSY YAAH HoTgdl o aR J ST

eTaH HoTgd R §?
AT AOIGY, Uoh URATSR GIRT fohelt Y 3T Y ST Tkt aredt ag M & Foad 3 gfardt Sl & 919 geh aeIsie
Ster fordT &k | wRa 7 gAaH Hgoigd 331 7 Gt & forg w9 78 81 g S1erT-Sren I3t ofik g | faa-fH= @1




YAqH HTGR! T TraeT Y ehvar g foh abm & a+ft
M 3R 2 o1 IRT T fohar g1 wRa # foreht aafery
Sl ISR & AT 3R I8 Ik M o folg 9T T AT
IR 81

Minimum Wages Act, 1948
- J

et oft el AiiRes Y o @ Sard R e aodt 82

Ife g TTerd aich & Ta1 FATG a1 IR HASIGR T A 7 i @ Hafdd e oh folq I TeradT hl SR g df gH ol
PR Tohd §? &9 TEN faflres Jar mfdeRor o1 IuTT R Tohd! &

AERT AT Sar TTeAvor (NALSA) THTST 3 s it & iR bl U ShIIHT SaT0 UG ST g | ATt dARTi o forg s
Ut AT HaTg WaT el &1 ART AT & HIeaH § I TgradT a1 ST ek & fo1g faxiia #eg &1 3mde R dehd
&1 Areran denfees wa oft ©nfid et & Stel gt gel ur Taf H 57 Tendt & ok 3 STkt @ gt fhar ST Tehar &1

ﬁawmﬁguama;ﬁﬂamﬁa?%qaﬁqmé?
SgfEa S a1 SgYfRAd S S 9e
OTd a%h a1 fARR
U Afger a1 ot (18 a¥f & &hH 311Y)
i aafa
Q1 Afa St Argfee SmueT, S SITaR, 91, T, fehy 31 Sieft Sfs-rsat o fRieR g1
Qe SHienfies R
9T Afed fSraeht arfties o1 Uen fAfa i @ A & (I8 A s TS & S-S &1 3T www.nalsa.gov.in TR
39 a4 § 3R 31feh SRR U & Gehd 8)

p TR
pT THY!
aﬁataﬂvamuﬂawmwﬁmwﬂmtﬁuﬂﬁagm%l
gTdifh, I8 g &9 F 37 garrasn At aak 81 A g1
A2 FA:3eh Tt o S Qa1 d A Fonedl 82
N\ J

Tfe 3 39 vy i 3! g O I foran & af g

1. SR QIGRAT §HAR AR eht ehrf/fafd @ fer areft grem & ufa
ST et g

. AR U5 # & 7S 2raf & SER URATSSR UA FHHaTRal & forg st
U qUeg gl

3. YURATSOR i 31U HHETRAT t IR WA a1 F1fegl

. TE LT Far wfdeRoT (NALSA) SIS & Shisik ailf o T ol HU
LA VATS T& el B

E
;
g

wisge
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g9 yrs H g diE:

1. iehet 3R ShivAR (career) § 3idR
2. f3Sh (personal) 3R @R¥eR (professional) Sftat & & &1 3iax
3. &M & FI 3T & foIg erue Sy it fohd TR dUR &R

-
:
:
'

-

A<t (personal) iR Q2ter (professional) Sfiaw & gAR sgagR # foha a=g
% ik 3@ &l A 82 39 @ 3 & IR & Famd|

wisyet

- J

31T Aiepdt 3R R & i & siaR ot w1+

a1 Ty et R 7 gwT & ok SiTa 92 g T Rt AT/ aTgt 87 @ 31TUdh kAR (career) & IR § ST A8 3@ 8 A
3MTeht Ftepsl & IR Al ST 3TUh! T THST gl SMAT? 38 g3 o foig o ud|

FHRIR (career) HT AdeTd 3 HHI 9 & T IS Al U= TR TR (potential) ht UTe e & fg Fear &1 e aafad
T hIRIR I dTehd, T8 (goals) 3R repiemrsit (aspirations), I Ay (beliefs) 3R argarsii tx AR =T &1 g7
Stta= & &t oft Aot (decisions) @ & STt THTd AR R WR oft u=dr 81

HRAR MR AR} T &1 Aehd) R FRR & Fra A 4 iR @:

4 )\
%h. 9. ARt HfRaR
1. Frrd B v AT ema ok sid BHRT iR, BAR UAeR Sfe & <hr 7Y Tt
%zh o e 21 =T ek Treil § Rl 7T g STeTT-3TelTT
Herfar anfaet g Gerdl &1
10T o felq: SITaeh! Htensl Tah e} '
fArerer Y & Gardt 21 = IaTER0T & forg: sru fveror war & ema
Uk M fR1e1ah, et fAeren, flifkoe, s
frerent & R o1 gt Tehd &1
2. Herfat & forel) efery et s RafRa giar iR et eafery &t Herfores igar .
&, 3TepT Uah U (job title) 3fiR aa= giar (qualifications), 3T (interest), &wdTy,
2l fepeT (skills), @féfthehar (certification)
3R fwar (diploma) i gid &1
3. AR 39 hs FIhRl & i T TG &1 ?ﬁwﬁg & hiRIR | hg iRl MiA g
I
\_ J
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I2TER0T & fAIQ, 312 &H Smuds rEdes (ITI) & ke &g R
(Principal) @1 siRaR 3@ | 3% SRaR A, fiiffuer 3 R (trainer),
waHe SHifther (placement officer) ar f&w fiiffuet (deputy prin- e
cipal) it At oft Y @it Bifue a7 @ g, IEH & 2R Qe wfeftndhe
(training session) 3ies fhT g7 3R SMS&taNS (ITI ) | s S-S
& R gt Y fiendl feeman

et

FRER ]

U2l 1: Ahd R FRAR & fiT a1 siar &2

3zt fAsh (personal) silk @2tar (professional) Sfta=t & ot & sidr =t
A

fsft Sftamr & a8 99 3o A & St 9 S1u= S & TR ahed &1 i, AT o T1Y gAR R, SR &t ol G5, FAIRSH,
BHR 2ieh, URAR & A1y foarn ww, w@mred 3R ftherd (fitness) s | [sft Sita agd =< ¢ erilfer 59 SR g4 3IRM™
F 1 GHY fAeTar @ ok I8 R Sfiae il IX1 T 8|

USIaR ST §HR RehTSH STia- i HafHid Fdr 81 I8 gaRT
R, FART AT AT FART 1 gt Tehdl &

3 st 3R Geter Sfta &t S1enT @1 S & | S Tg UeRhl Fny
& | Hee At o g7 e uReR, e, anfe & feg g @
Teh| g 3MMUh! AR Sfia # g &hH &t | off Heg |

ara¥ oo T ol SR S Y orenT T & e

o 3o gema Ry g &:

1. &M & AT e fRAfre gug & 99 SR 31U dhaet 31Ut i R/l €| URAR & Gedi & a1d ehe, Tiere Hifsar snfe @
ST &7 7 ¥eehId |

2. 3797 31U ot FaTst et & g SR & 3R 8 BIe fovm | IR 37 9107 dhger 3%k (Computer desk) & I da+ @
3Tueht Atsfaefad (productivity) &8 g SITgE|

3. 9HY-HI WR 3707 f&hew d QUR @, fohard ug, ok AfFART (seminars) ok srismearss & 1 o, 9@ sudh fehew &
gurR ghml

4. 37U I i 39 ATYR TR WAAehdr & foh 3 v st 81

160

9 | iR faerre T waa FAufzor

ateye




Tt 1: RS ok d9tar Shia= & a9 T =l st @2

315U S foh sasTstt gfAar (World of work) & faig g &t vt darR &

IS 1 T iR & et fafafert, srrenTsit gHaT (world of work) o1 feeaT &1 38H et g&T, et # 31 JeT, 718
TRt ge1, ARt J SgaR g1 ST A 8 Fovd &1 ikt & 31 Fie o folg, 5 399 3 7Y I SR 7F achefienl &
IR # 3use (update) T ARTI

-
:
:
'

wisyet

FmaTStt gf-aT (world of work) it 3t & forg, stuet e Tt feehed (skills) TR & &1 ghm | e a1+ft 39 feres
& TR § Hg Tehd/Tahd! §, 3R FD-S7 ST 3uR HRIR # St 93, 33 A (develop) @xa @1

I fepe &:

«  Talg S (communication skills)
TAA/STReAdT
SfTeta-TeHeh A (critical thinking)
fAofa @
JuET gH1YTE (problem solving)
f3fSeet f&pew (digital skills)
o f&hed (soft skills)
@ "ia (self- learning)

HATE: 3R 3T HUR TATY Y iAol HeleTd ST ATgad/ATge g, dt §9h IR A [T (Google) TR
@loil

e fafafe
& H et g1 & g &g fShe ok 1omt Y S=a gt 81 7 hT THY!
Agayef fehed i g e 81

3R 31U g Uget A fawar g @ at nTet shietd J Geh Hal o
Aema v T

-

. # g STl g e/
gjn“;“"‘ﬁﬁﬁm &t (ag o Fored s

& dh)

# aru=t AT (interests) 3R
eraarsit (skills) <Y ST=a1/
ST g

# gu’l ot AT uR=T
Hehd1/Tehell g1

™R YT Ueh hfRaR isT=T
(career plan) g1

N J
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.

4 N\
A3 e afRaR & el &
TY 3T hiRER Asr=T

(career plan) @R ==f &t g1

™R 91 Teh O 1S (PAN
card) 3R Ueh 9ftha da @rar
(Bank Account) g1

R 9T Teh S8 Ud1
(email id) &1

# 3iT91S R (online
jobs) @t Teral/aad gl

R 9T Teh dTA=STeT 8l

# Qeh HATeh Fevg (mock
interview) # ¥Rt fom@T g1

A Ueh ATche Whe (Market
scan) forar 21

R U 3199 99 okl &9 A
3R T A g 81

- J

Tg nfafafd smaet Je et 81 greifes, afe smuent fohelt Teraar i s1e==4 gt at sma
3= forelt Sl & a1y 39 R 9=t R Gehd/Tehd! &1

Tfe 3Ty 59 v ohl 3 g 9 HSI MU & @) v &I} |

1. HRER 3R AR 3T &1 AR T Teh 9T THA gldT &1 hiRIR eATT-
UsteR T (professional journey) # gidt &1

st Sfte= ag & ST &5 & & J1eR o & | PRI § gHRT i,
ULteR St g1

ey 3R Gt Sfie o fIg Tger sigd 7 81

HIE 1 T AR F S[et Tfafafdat, smresTsht gfAat (world of work)
o1 fgear 81 m & Ui (relevant) 384 & foiw gd Sru-T fehed ot
3TUST hed Tg-T ARy

162
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Atsye 9 | HRER e a wea FAeizor
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g9 ure # gu i@

. 3fal (interests) 3fiR ermdrait (abilities) & st 3farl
. 37U SRl ofiR ermdrei it ugE ST

Ot -4t 3 =it & St ey agd ored | /R 87
1.

2.

3.
. J
4 ™
h. |. ST aTHdamd
1. T TS § 3 Y R JehaT g
> Tfaat, 38 & & I8 =T &9 agd uEe &Iy, U 1 & oIl g8 31 ¥ hAT SATdT g,
’ X, WAfchT 8t Heh § foh g1 379 e wfche 3T T T8 & fohg s ech g7 QI 8 gl
N i J
STt B & T & Srut erAaai o1 fenre et o a¥tch @ISHT Ueh ASIGR AT gt Tehal gl
AT v9a [ eif”

&0 & Ut emard (abilities) gt Gedt & e IR & g0 o TRe o

T 781 e gl | Saft-aeft g8 orueht emmarsit & aR & a udr
fcran & £ a @R v g6 9aTd & achgH his i 9gd oS 9
a2 gg Ht Il @ gongr et TRIv &5 7 3 (in-
terests) o SITHR Ut erAaTSil oI farenTsr | 8 TehdT & T
T Bt ok emard gk €t &5 & 7 g1 guR 7 & q@me
T gHR} 3T deo Gend! &1

o

{419

R (ARTR) & ey



a1 1: i @ R a1 aga gds 81 AR @8 TET agd srest rdl 8|
Frafafea 9 @ sgferar $r arrar war g2

1) i

2) TR T

TS 1: UTghR @HT 3T @ Uehrdr g, difch I8 319 (dance) =41 U¥e g1
A=faf@a 7 @ uigr &t emar = 82

1) @™T 91

2) 3i9 (dance)

SHRIR Y AT (career plan) ST T8 U= ST Y ggam= w1
T g1 Ut T @ JS M hx & gH Ggie ok @eft et 81 ag off
Tgd T & foh &7 SiReR A T S1u+Y eraTadt et e < | fanedt
S d T g1 & oI 39 v F FIT &dTd es sie fgm g1 foneft
A T Bl HA Y &THAT B T §H I I ohl he <hY DROT et 21
T H 31U h1H e chl STTE TR dgar giRomd +ff & urd &1

31T, 31 gH 31Ut SfRAAT 3R erarett il ug=n= 31 3= IR A 94 3k fRw 71w
Tl & STae &1

SfaT (interests)
a. SR 3MTY<h UTH 48 i T Wil IHA g, dl 39 HY § 3119 AT heil/<ha?

b. STa FhT 3MuY ga & foh “enmuehl R @ @27 &t e @ Srare /3 &2
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&Ham] (abilities)
a. 3mu<h A 3k uRaR aret smu<hl fora ufaar (talent) hY ariw &xva @2

b. ag h=-91 Riere (skill) @ fSaeh fag & simueht wee =mga 82

usl 1: g9R fag sru=t s 3k emwarsit hl uga= =T =l St @2

wfafafe
T THY!
g T RrTw <Rt ud SR Ferel & Stare &1

feis fag d ger wmare S f9E=R (fashion designer) 81 5@ @g 15 9T T 9T, a9 39

T 1S 7 wga @ &8 siufees (singing competition) # fewar +ff foram) @ ges e ge siffeer (talent
huntaudition)a:%mﬂnmm,éﬁr—raﬁquﬁgamagaggd’rgan&ﬁ?mauﬁm%ag
37 T g1 TGN | TRl <hl UGTS T et oh a1G fareils = ther feomee & fewn &Rt (diploma course) &
v fora, STet S8 2t SR ffeehet & Sgd sresT He fohat| I8 uar =l % ag 39 s 3R THilgh (em-
broidery) #=A # Jgd 37=ST &1 I8 FAH H GaH T 3k AA |

a. s RN s ?

b. farsng hY emmand == &2

c. a1 farens ot IT<ht ermarsit 1 gdar UT?

d. faens ol srut amarsit & IR # ha udr I«T?




gfe 3y 39 vy i s dvg & YU Y & a v/ &l |

. 3T A 1 AT helt @ STt fohel) 2afeRy o1 2Meh Bl &1 &THaTY OF e
g fSH opis afery 3reaT & 31k S h1H ohl 31 dRg I eheT ST 2l

&t SToT St SfiR emdTsii hl uga AT a8l
& ST Tt R emaredi & IR # gaT 81

Aty 9 | HRER e a wea fAeizor
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9.3 AR a¥y w1 Awfor SR

39 gre & gw diE:

1. @RI A (career path) &l Aga
2. HRARUY (Career Pathways) &l STeTT-37eRT I (industries) # &t g

-~

-
:
:
'

30T 28 (Trade) GRT T+t oh aI1& 31Tk foIg Shfvar & &l | SIerT-3ietiT
qY et 82

wisyet

3TSU hiRUR Y il HEd U &

TSI BHR UTH YT SRR I & foIg agd 4 74 &, St gxd
fOrsett it & i & ure el o o &1 Yok R, S At
T3 &l BT IFHIE 3T 21 wfeheT 3R g4 Sea ar feam &t
HIg 9 &1 8, d 399 aArayui (stressful) iR ¥ffa (Con-
fusing) +ft 76T & ThdT &1 89 A da- aTelt, IIdIISTR
Rl & ST hA THY FaIg Y Tohd & | HiIRAR TY h
el TG R g 4 & g8 Qoh Seodd I e Gardr 8|
FRAR Y, sl di e Ut siEe (Series) & STt SiTacht
3T & 3R STl hl 3R Tet & Heg chedl g1 S&TgRul

& forg, afe siruent @ea it (Principal) a4 €, at 8
STHAR TR Uk fRAeTeh & &Y H BT et | 3T UGHfd (pro-
motion) & feTY STAET &R Thd & SR 37U A& Ik Uga &
g Aqa @i (Leadership skill) +ft ¥k @end &1

UgTE Gt et & G STTUh UTRT STUAT ShiRTR T ch hs It SUCTsY & | 37T 370+ St R &myamsti & Sy W @i oft gy
I Hhd & | STUehT iR 3TTehT 0T 8, TR MUkt chaer U Tfad a1 Yfid  ¥ehd 6!

g (Tip): 21 ¥ &, g3 5 911 A 1Y AR R HRAR oY 91 7@ &1 AT SR IHTST 3119 AT HRTR 9Y a9 Hed
g, d 5 @ 10 TreT are, ot I Bl A T <kl ST AT &1 AT STUeh! hiE dgar hivax T Aear @, at smu IT<h! ik
+ft 9 Thd &1 FRER gy g7 F @ T4 §, @ Al & AT S T

A. 3muchY 3T, ufae ofiR emar
B. TSTR hl AT, 39T ¢S (trend) iR agt Iutee Aeiar

HRIR Y fi SRR F ma:

370 Hiasa & IR H WE TG 3MUF A&T U folg TE g Terd 6, ST STUHT Tel A1k g | 7&g hadt

TEY e Y 3T HY ST T ATed &, 3k MUR U 1Y I HIAA bl I Gohd! & 2 a1y g amga &
«  wifaad (Flexible) st STSTR <l AT fohg UehR aget I @, 39 SHTER WR 3ATY 37U AR ol UY T Gohd g1
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ULl 1: 9= hfRAR 9 hH GISHET 9911 il S 22

3TSU GHSIA ¢ foh SIeTT-31e1 I & kAR & uy hd @Sl

3 T T Uek U a1 | g g @aft uiver (Poster) &Y 391 @ fAmfaifa sar & fog fer oy & o &:
e fesmsfT (Fashion Designing),

+ I 3R (Computer Operator) 3R TRIfAT $iffe (Programming Assistant) (COPA),

+  BiWelArst (Cosmetology) ik

+  WANMHR (Stenographer)l

-
:
:
'

wisye

Ueh U, g% U ot 3@ | Toft Uiver ot 3@ & 91g, g% UiRex & oid & 3y g usif & IR §fSg)

CAREER PATHWAY 1. 39 AR &l oA & forg o

FASHION DESIGN

! 4 TG RIS T &2
w
)

& TECHNOLOGY .
— SKILLS TAUGHT IN ITI —’ﬁ SKILLS NEEDED BY COMPANY
® Operate various types of conventional sewing Knowledge of stitching & neat finishing to make

machines a garment

® Learn about different types of weaving techniques ® Creativity to design and sketch patterns for
® Sketch the human body based on eight head theory fashion designing
@ Know the importance of colour, colour scheme & @ Knowledge of CAD software

colour wheel

® Learn about surface ornamentation techniques on
textiles & use of different painting, printing and
needlecraft techniques

® The knowledge of working with Computer Aided
Design (CAD) in apparel

Specialization in pattern making, designing >
e i 2.39 DI HohdT 82
. .

- CAREER PATHS FOR THIS TRADE

ENTRY LEVEL
Tailor, Apprentice, Semi-skilled Technician
JOB OPPORTUNITIES AFTER ITI l

Workshop assistant in government ITIs MIDLEVEL
@ Garment factories as tailor or sample maker Tailor skilled grade - I, Special machine
® OCF, Avadi as a tailor operator, Assistant designer

Designer in garment manufacturing units
- e hi T U g iR F IR &
(OCF, Avadi), Self-employed, Entrepreneur. 7
,,,,,,,,,,,,,,,,,,,, -8 AT ugeq Hxa?

UPSKILLING OPPORTUNITIES

Apprenticeship (NAC Certificate)

N

® Apparel Training & Design Centre (ATDC) for
] ) ® advanced training in fashion technology
ITI to learn surface ornamentation techniques
————— e R & embroidery
<& . N Crafts Instructor Training Scheme (CITS) to
- i become an instructor in ITis
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—— SKILLS TAUGHT INITI

Knowledge of basic electronics
® Assemble and repair Personal Computers (PC)
& laptops
® Hardware and software installation in PC & laptops
®  Proficiency in MS Office ( MS word, spreadsheet

ions, and

® Installation and configuration of different types of
printers, plotters, & scanners

@ Setting up and configuring networking systems using
network devices

®  Sharing resources and internet connection through
the network

® Implementation of network security protocol

Installation and configuration of Windows and

Linux servers

® Browsing online and email communication

SKILLS NEEDED BY COMPANY

Knowledge of working, upgrading, troubleshooting
PCs and laptops

Server installation and configuration to manage
office network

Network security

safe handling of data

Knowledge of MS Office

Setup and configuration of Local Area Network (LAN)
Knowledge of internet usage

CAREER PATHS FOR THIS TRADE
ENTRY LEVEL

JOB OPPORTUNITIES AFTER ITI

Jobs in central government like railways

® Jobs in state government like government ITI,
polytechnics, and engineering colleges
Private companies like Wipro, HCL, Dell.TVS
Electronics, VI Microsystems, & Zebronics
India Pvt. Ltd

Polytechnic Lab Assistant, ITI Workshop
Assistant, Data Entry Operator, Network
Trainee, Computer Service Assistant

MIDLEVEL

Senior Lab Assistant, Assistant Training
Officer, Senior Data Entry Operator, Executive
- Network Technician, Computer Service
Technician

SENIOR LEVEL

Foreman, Training Officer, Data Processing
Superintendent, Manager - Network

CAREER PATHWAY

BASIC COSMETOLOGY

TECHNICIAN

Administrator, Computer Hardware Engineer

UPSKILLING OPPORTUNITIES

Apprenticeship (NAC Certificate).

Crafts Instructor Training Scheme (CITS) to become
an instructor in ITI

Network academy course to become a

network administrator

X |

\\‘

— SKILLS TAUGHT IN ITI —’ﬁ SKILLS NEEDED BY COMPANY
Bl e LT Sy Knowledge of the newest trends in hair design,
products. are

® Epilating, manicure, pedicure, facial

fashion, makeup, and skincare

haircuts, hair styles, coloring, straightening, rebonding,

& other hair treatments
® Demonstrate different types of makeup & perform
basic correct

CAREER PATHS FOR THIS TRADE

ENTRY LEVEL
Trainees in beauty parlour

MIDLEVEL

Sample Maker, Workshop Assistant in ITls,
Trainers in vocational centres to teach
cosmetology, Self-Employed (Own beauty
parlour, Conduct vocational courses in colleges)

SENIOR LEVEL

Hairdresser, Makeup Artist, Hair Stylist ,
Face Treatment, Film industry and SPA
specialist in star hotels, Entrepreneur

(Body Massage, Hairdresser, Own institute to
run Cosmetology course)

tion makeup .

8 A

° in keeping the work space clean
® Intuitive about color, style and cut
Efficient customer service

Al

JOB OPPORTUNITIES AFTER ITI

Hair stylist, nail expert, beautician,
wedding and event stylist, makeup artist
Freelance makeup artist

UPSKILLING OPPORTUNITIES

Apprenticeship (NAC Certificate)

Craft Instructor Training Scheme (CITS)

to become an Instructor in ITls

Courses in SPA treatments, aroma therapy,
hair trichology, & skin analysis

Advanced Diploma courses

1. 39 HRIR & 0 & g o
STIYh hILA AT &2

2. 39 HRER A Tl A= foha=m gt garar 82

3. 39 YR hl Hee @ U 39 R F IR &
HIF-T A7 uge Ha?

1. 39 BRI & v & Qg o
ST I T §7

2. 39 TRER # Tt A= foher=1 gt |apelt 82

3. 39 UIER &l gee 4 31U 39 hiRaR & IR &
HIH-8 7Y ugq Ha?




1. 39 BRI & 0 & g o
STIYh hILA AT &2

IMMEDIATE SKILL PREFERRED SKILL
REQUIREMENTS - REQUIREMENTS

<>

JOB OPPORTUNITIES
AFTERITI

2. 39 HRER A Tl da= faha=ir gt Serar 872

-
:
:
'

LIED Ol

3. 39 UIeR hl Hee T U< 39 hRAX F IR #
&IH-8 Y ggeg HE?

hT GHY!
39 gfefadt o fag 381 3 gu o1 SuahT &1 ga U, et g
HfAR gy R fAofg &, fSiaesh TR # ag udar s 9rgdn @ (snf@s
ffadt d R g ar wRar & sreman) | = gRT 97 T R gy
R Rud &1 Oed 9t uler #@ Ry 7o 2fiferi & snur ur SRRt
Zhgl et &l HIfAA FH | STFHFRRT FhgT e & T15, I Ry 1 ==
= ford|

ufeefadt & 3id # shelT & 1Y SRR 91311 (share) &R
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Tfe 3y 59 fawg ohl e g 9 HSI MU & @) v &} |

. SHROR FT SR o S 1T U, ikl Sl Geh @ (Series) g ST STucht
307 el 3k IRt i 3R dgn A Heg dedl g

. 21T IR A g5 I & AU AR 3R FRIR F I TR &

. ThIRTR T T8 AT - AT, ufaamat $iR avaarstt + Afm, ugfar sik
INTRI § IucTey AepfRal & g Tger a1 8

. R q Uga- aTel &1 & U T / 39 HRA & IR d 9gd §B
TE gl hdT &

9.4 Sita "rehe RO (Job
Market Research)

89 ure H gu diE:
1. oM @A hY gfen & IR | sareT Y S
2. Hihe WA (Market Scan) &9 &

.

31TY “Sitd ATche” (job market) ¥ T GHA/THFIA 872

31TY “Sitd ATche” (job market) & IR H STFHGRT Hd U1 Hehd/Tehd 82

Let’s learn how to explore the world of work

&4 st ursl & s o it g oik 39 Agc & IR J ugd & ST goh &1 313 39 U6 d ST foh 39 81+ sk
(career) & faerrd & foIQ T AR Tehd &1



-
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:
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1992 2002 2022

fUredt 30 A1l &, YRA & T A Gt FRAfTaT § H1h FgTa ST 81 T8U-1EeR (type-writer) Y ST hex (computer)
3R AuerT (laptop) 31 7Y g1 dseirs= Wi (landline phone ) 31d, HiETse WiF (mobile phone) 59 7Y &1 g9 30+ =1 3R
el A oft 577 @ g aea g1 gU 3@ &1 A T e et 7 AiRRal & R | Fiwn § S §9 Jeeral & 91y T g 1§
&2 T 31T 3 98 ARl & TR H SIFA/STH! & STt 3 SGaATdl chl aoig O gH 31U+ SRIUT &+ i [Berd! 82

SR & A & IEE01 & A1y, T SR I ARRat Y g g9 st e gt wg @ ik S
derlRal fsa 30 auf & 7€ mft &1

(EF.#. NeRai st maa gt Egar R gl 15 & =% ARRar )
1. TISWRISER (typewriter) A & Tl aferT HuIex IR (computer technician)
2. =t Rar g&d difeal-Ae (youtube video-maker )
3.
4.
5.

- J

SIH T Y gfT gARM T&eTd! gt 81 g8 3 Jadral 9 O avg &
:%ﬁﬁﬁmm%m aft g7 oA wRAR Y gt (career plan) ST
I

Hrehe Thd (Market Scan)

ATche Wh Teh Tt ket & O g7 o1 e il 39 Seetdt gfaan
aﬁmmélﬁmmm%
AR 3T (interests) 3k &maTst (abilities) & feTg Iueteer
faf¥ra wRax T (career path) &Y uga= @
EHR T §Y IR (career) & IR & FATET STHRRY T
mmﬁmgﬁmaﬁmw
gqmaﬁﬁﬁﬁmwm(plan)mam
& H g@Rl @ UROT e
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HIche Th hdl he?

1. hRRER & 39 T 6 Ug== e =8 3T R (interest) Taa/I@d - 31T Uge I & Aiehel 3R hiRIR & i 3fcR
STHA/ST €1 ATche heT (market scan) R TH3, SiAR IR & &, 7 foh dhaet Aot R | S JURHAThe (supermar-
ket) # st & Tog e <9 (retail sales)|

2. g1 & @idl (information sources) & uga & - fAf¥i= il Sl uga & STel 317 30 g7 gU FRW b R |
SRR UT Hehal/Tehelt &1 S9: e3¢ (internet), $e%t fafSie, od &1, smuds fers anfy

3. faf= yhR A S0 At fit gk it - s
SR (career) & IR & ST & AT 3muen! foh SremT-
ST G I TR 82 Y TRt LAfeNeh, AheTcht
&I (technical skills), smfel

4. ey iR gug-Hur AuffRa & - 3= forw e aug
RufRa &R foh ST S STFRRT 3ehgT e & fohaT
qug AN/t

5. Ueh hfvTR 1S (career card) dUR &:- fohedft @
TR F TR | 3MUh GIRT 3ehg! i 15 Y STHRRT Teh
gIY Teh ST WR ford |

:
:
:
t

LIED Ol

6. STUHT AT YT ks - 3T hiIR IS (career card)
3R SUAT A U Sl S /1Y IS | Goh TR &
G 3R Yeh-g@R &l GUIE (support) & dTfch g7 d
Uch 1Y 3T 96 Tohl

T 31U 59 IR J WE g foh "Arche ©hA (market scan) @ farar Sirar 82 sy ke & aR &
2T (data) Sehgl A & YT-3T ddihl oh IR | S|

1. e (internet) - 3T Ugat @ &1 ST & foh SifeiTe- & 99 $© 98! 781 giaT| af 31U hd UdT e Teha/Tehd! 8 foh
TR TEt TR et w8 82

1. WRBRI dE¥Tsed (government websites)- $TH HATer, HTHT ST HATAT S11E hl TXhRT da<Tsed U= 337
& STT-3TelT eI (industries) & SR & SRR gt 81 @ SET (industries) & Tefdd difers (policy) @t
g A +ft Aeg R Gt Bl

2. g U - Iy devrsey 39 &R O de9rse (career search website) (Naukri, Timesjobs,
Monster 31fe;), 3R 2Tt Aeafeh (Social networking) dsdmge (i€ Linkedin) SRR faered ol 9s™ &
foIT o8 Fid &1 & sMuht BRI fdered it SRl ot THSA TR IT HRAR | Uget @ Hivg AN G 919 e A
off 7ee o Tohd B

9 FHMER U - S GHMR U-UhT ShivaR & Hefdd SR UR o gfeater (publish) &zt &1 7 #ieial a1 g
iR anf, fasiusi & e gexey (interview) 3R 3 aret Site BaR (job fair) & aR & +ft SRRt A gt 81

3. RAR ATTeR GSifdar (Career guidance agencies) - & Gt oIl & Sit STaeht ¥t (interests) 3R 9
2 Grfad siRaR-ury oY gwg= & Smudhl Aeg Fedl &1 & STHA-THA dadh AT SHi-ers- 3R [eeh-afed a1 Jud gt
gepd! &1

4. ThIETH & ATY T4 - BRI F IR A SITET ST oh FoIH 3= Ah! A 8 Geh & (el Q8 ekt & I AT ST Uget
T g1 T T ST 811 ST 378 IS Tehd & foh S8 STU-t ATAT it YR hl, ITch 187 AT &, STkl hTH e I Teh
379 & S giT & 91| 31Ty I I8 +ft U Tahd & foh I8 97U hiveR & IR & Te STeT T uiE @ ofR aed
Yot /T erTaT 81
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nfafafe

gag!
Hrche Wh &3 >l ’
SR Ry ¢ Wl (VW) & IR, 1 [y 999 o sfar-ury

(career path) @ uga= iR T H 3Muh Agg A & A gas gisrn

FATY | STHRRI Sehgl e oh g Iutaa g fafdat a1 suatn w31 era=

HIRTR TS Yok TR & TTY IS 3 3R HET & 37 U Il e | STYHT

arfeef #A & fag iR e Swue (sample) ot 81

4 )

-
:
:
'

U ST

Hisge

3 shuf=l (companies) & AT ST STET
3ITY<h! 39 UhRR <Al h1H A TehdT &7

39 faT fohg avg ) fhea s=a &2

9 AR # O gt fhew Y seva &2

TSI Sita- # Teh R har RRgar &2

hTH kT a4 AvieR fdwar «n @2

iaR & foheT Tt et STHAT ST u=an 8?2

faerr e & SEER AT 82

Teh theR (fresher) & fag smaférq aa= s 82

i 3T SIS SIHhRY
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gfe oy 59 fAwg ot st dRg & GHST MU & af v ol |
. HTche Thl, ThIFThTS <hl SGeTd! Gi-aT hl THET H TERIdT hedl 8l

. HIhe Th H hRIR-UTY, YaT1 & Hid, A8 3R TH-Ha1 dht ugar=
AT Tgd ST 6

. &Y $ce, R UHl, thivar Arfesfd TSt ik shraehrsil 9Rtert
& Heg @ TR & IR | S7AT-31eT ST (data) Sehgl AT ATyl

9.5 UNUTH TS kT 31T

g9 urs # g diE:
1. o« 99 3R B 9T & 8T 9T heAT
2. R a1 B (career) & g AT TR A= ¥g WIE A&T ST

.

2 3 i ford fo=g oma e 1 o | g1feet/ o1 he argd/aredt

1.

2.

3.

3 5 il ford =g o snTet 5 adf & g1fAer/ qR1 e 91ed &

31U did foh v 99 3R B¢ 99Y o &Y hd a9 ohs

S A& 2T IR AT gRTT | 37Tk fAereh, ATaT-Far ok a3t = Smud gt g ok “SiruehT e T 827 | ‘A8’ § 3TehT T
AdeTd §? 7189 98 & Sl 311U 31U+ Sfta- J g1Ret a1 arga/aned! &1 ag i o & O 9 &g faeredi & @ g €, 39 g1l
A o [T Teh FiSTT T914 & 2fR 39 g1 heq & foiw 98l ehedt 314 &1

&Y = BT + YioiAT + i



s THY T 187 98 BT & (S 317 3 a1 $B

ﬁamtﬁgzﬁa’m‘—ﬁsﬁm\

3itg, a8 @t Uk it § Fored e ST aret
3T 18T 81 39 TR SUHROT T | )
foTg g/ = sheH Sa1 I

@

qaﬁugﬁ,gs?ra”uiﬁsa;mu\
ThiciST W T gl | o

qrel | gIf e SeT argd/aTgdt g1 9 orut ga TS Teh T_c] SUKRUT aTett
& Ut = AT U H §® AgHa o1 1Y
Ik I1G | ST Gg FI hut
B¢ Y T 7187 I8 & S8 31y Ueh af & fiar & fAU S & el )
BT e Rl TS ST/ &1 MR TR
TG 3MMUch dia GHY oh 181 aht BT e <hl fE=mm
T Ueh hew giar g1 shfl-aheft 38 Hie & R ar
agaE=/Milestone ft &gt ST 81 919 0=
w3 (startup) & fog 3 fAderesl (investors)
Y Ug=IT heT
4 )
B g9 T A8 wid 9HY 1 &Y
B 3R g1 & & S Sifét (complex) $iR g1t &= | i
e | sarer T § &H
3Mueh! aaa AT T 3t & ehed AT 3k B gug & @1l & giilet et R AR
\_ J
B¢ guy & d8g
HRIR T T 3TUh HRIR ANT (career path) & IR & mach digan
3fReRIUT & IR H UdT TeTal &1 ISTERVT: 31U Geh fAfor shut 7
g3 (CEO) a1 |Tga/=Tge & a1 3ATd 100 Al &t Fendt 33 T UL
arel/aretl ek et (entrepreneur) SHAT dTga/ATgd! &1 BRAR
& &g oft i gHg & 3R BIT gHT & g 8l
S T & AT - Geh hut @ st (CEO) s wmiﬁﬁm
o et T
ITI & 35Qe g

3R 3 dRE < <hs 31T heH SId deh gH 31U dd HY oh A&7 &l

g1 et T8l @ S|

:
:
:
]

wisye
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3TUhT hiRUR 184 T &2 B/ i @ B 9T o 7189 @ it 3TUh hiAUR 187 ahl

UT h3A A TUhl TgradT hl?
4 N\
hiaR 8y B¢ 99y & d8g
\_ J
3y 31+ At dreat & forg off o) srvamg o Teha &1
TTE 7189 (SMART Goals)
UGl 1 18 &H] Y gder H 3= 3ieh 1 &1 98 31U 187 ot U & oIy iR Sumer uers &= &1 [Aofg oar g1
Glaq?ﬁ@fsrrq,a’mgaaﬁmuﬁamahﬁa"rﬁélTgaﬁqgﬁamﬁ%ﬁsaﬁaﬁﬁﬁaiiﬁqﬁﬁﬁﬁﬁﬁr—rﬁwﬁ
gl 3R IHehT URaAR &t ATI SATUhT SRAT TTAT & ehl T el 3AT?
STd g0 31U9 7180 9¢ &R 38 814 &, df 88 39 IR & WE g1 A1y s g9 o amgd &1 SR R v Ierexur H, ‘s 3’ Uah
IEE A& & | SHehT S-S @I oh foIQ SITTT-31eTTT Heleld &t HehdT &1 S} oRe, STl UeTs ohl T Heleld 87
3R §H YT 8 U 8, df g9 59 aR # 9gd fAfAe 3k we giHr =nfgql e Mew (SMART goals) 87 g & # Ada
A gl
T1E (SMART) T Haeld &:
( B o it Arga/ATgdl &2 S & 3ot 104 &t gdten # e @ b
. 3TY g1&dd H HT AT / ? : 10 &1 H &hH H hH 80%
S W (Specific) A STEAATEd E
- J
4 } N
S o g HIUAT T9d T A1 ok R SIu= S1oT 187 g1fiet e foram § ofiR ag oft foh o e
M 3T &Y ! BT ehi oh U UR & | I&T6-0T: B Ufafe 4 62 Uars eheim/aheeil; & Hieh 3%
(Measurable) o giam/aert aite 2/t s o & o wigd & H9a &)
S J
~
U &7 e & O g1t foham ST TehdT 81 3eTexT: 3R 31y 31aft 50% T & 3ich UTW e
R & a Hiek 80% T TUTET 3ich UM & A 31T Ythed 7 @l
J
/ i N
18y BT et & HY 3R U 9T &1 S1TUch |8y 31Tuch sl 3fiR/ar tithere Sfia & fow
R | Suga Suait g =feq | e Tl s1Y foh 59 c1ea ot g1fiiet et ol Tl 81 JaTeRor: ol sheil o
(Relevant) AT 3ieh UTW et & {3t aIRgd hafl a1 SMEeras (ITI) & forg sro-t usic o1 fawa g7 7 Aeg
et
S J
4 N
T !I-II-!IIII TR FeT & o e RAfYa a9g-diar &1 S 29 Ire & eqdi i adam
\(Tlmed) J

STe g9 31U 7187 &bl W (SMART) &+1T %@ 8ld €, a0 &9 31U 7187 <hl UTW heq <ht AisiT oY 541 38 814 81 W1 (SMART) &

U 8T T A H, I¢ UT cheqt hl ToTT a-1 7 3R I g1 fohaT & IT Fgl, I8 S-4 | Hee Aed gl



e nfafafe

TfARATY - emueR wReR @ea @ @2 @1rE A (SMART method) BT THA!
T ISUTNT &, 3R 319 F&7 st SMART a_T¢|

-
:
:
'

Goal:
e )\
S | SPECIFIC E‘
)
I J
a )\
M | MEASURABLE
N\ J
~
A
J
N\

R | RELEVANT

gfe 3y 39 vy &Y =S ARG A U MU & ot v &7 |

‘A&’ TR Sita AT iR & S[ST Ueh 0HT ueTa ¢ ford g/ Igaquf & 3
A €, 39 foIg T 91d & 3R 38 T & & g v &hed €1

e IHY T A&7 I8 ¢ S gH ST dTel $© Aieil § YT ohel 9Tgd 8 S8R
3TH STET GHY o1 Tehdl B

B GHY T @1eY Yeh Ut A5t & O &9 1 gug dimn & ofiR g1fiie o=
gahd gl

Argaaa/Milestones e THT & A& <hl UT e <hl e & he &1

wTE (SMART) & g5 WE (Specific), ATow a7 (Measurable), g1 e
e I (Achievable), 3uged (Relevant), iR a&a dar &
(Time-bound) &1 811 aTet 7187 T he & HAeeg Aerdt g

178



10.1 U1g<h ¥ar 3R Rad a1

89 ure # g diE:

. TTgeh 9aT (customer service) 3R ITd=itd <hl Hga

. TUTgehl O 3 Rd a9 hl STeed
. UTgehl o A1y o R &t aId

~
3T AR UTgeh V4T AT e JfAH &1 T AdeTd 82 &l 381301 A

\_ J
3TSV YTgeh YT 3R ATd<id & Hgd & IR § S+

gk I8 AfeRT 81 & il g a¥g @ded a1 Gar o &1 gk Jar
(customer service), Ig 94T & Sil g UTgeh hi WAGR! ¥ Ugd,
ITh R AT 91 | 2 €1

Y, ST MY e gohH J ST &, ol GehMER T gaA | 3imacht
HEE edl &1 T4 31T AT B @RIed 8, dl geh-aR STaeht
STERd SR UHE i T # 3@d gy MU agd § Wi e &1 3
goft seeR 939 & o eI &

1. Sid heerR giad e gl af UTgeh TR-aIR JHH @eien ar
T 1 31U | SUY FRIIR T deid<t gl

2. GJE UTgeh, GER WMl et 3MTUeh ATAT 3R Ja & ar d
JATdN | 39 g &9 Y UTgeh! & S gt

Ui 3 deieh 8 st shehR giag &) S Yehd! &

TR ch TTY TTEeh! T WIRT ST,

& T UTEehl Y HEg heT,

el ot TTgeh! St Teg Bf af I g e,

UTgeh! G dTd AT, ITch] STReRd ST 3R ITch! Heg heT,

31T TTgeh! ahl SATHY, BE SR AU UTHIH oh aR | JdT Fehd/Tchd! & | T I-1ch! S 3R dIg SITQ |

N\ AW

9 Gt d cheenR G o S1eT1-31eT a’ich a1 7Y §1 35 310 3R @RTE asiehl | aifeyq|
ISt TR IS TR
1. & O O 7. frepraal R earE T &0 | O
2. HERHAT o g 8. TRl 31T AT O O
3. I HIRA T g g 9. Iffgd Q&= O a
4, SEaHish o o 10. AT S O i
5. TTgeh TR AT 7 &1 O O 11. 39= UTgeh et @} ST | ad
6. MM @A & forg eara o O 12. IehT SFTER AT O O
STer T
- J
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3TST UTg<hl ¥ 31 R a9 Y fTagehdr & aR A S+

TTgehl o T 3= Rl T Aaera I1ch AR IR TR o & chal SATET &1 3TH M 8-

o YehRIHeh R T - UTgeh Y STl eht GHEH 3R g1 e @ Rl & GerrieHehar sirdt &1

s UTgeh IITQ @ ~ a1 oreedt Jar ofiR gl & foh areeh Iaure/dar a7 & oIy aR-aR aro sy

+  TTgeh dY @R (customer satisfaction) TareRT T - T3 aRE TJE UTeh HRIFR & RIS (ambassador) §9
ST &1 safag arge! ht Tgfe R e &1 TRl

Z 3R UTgeh! & ATy gHR R2A ored 781 &, at 398 @ ghm?

3TST UTg<hl oh 1Y 3= R g9 & IR # 514
TTgehi o 1Y 31es R TIHa, AT SR YT & 1Y I91¢ ST Jehd &
TTgeh! ¥ 3= Red a9 & fAT 4C 1 e = AR

&ae (Connect)

31U UTEeh <hl U | 31UA UTEeh! <hl STUH! TaT AT IUTE hl GHST <hT HichT &1 31U UTgehl & TITeT
fifear, fsmo onf} & ke SR <@

shide (Create)

T ag et 8T o b SiTuR I heT HEYH AT T, AT I8 UAT o foh SiTUch UTgeh! o fog
TR T ITehT FHT SET i

HRH (Confirm)

MU GIRT & 11 6t Glaursit & o GuUR hl 51%%d ¢, T§ THSI ol Had 31<aT H1d 81d 8 31TUh 3E=Je
urgen | fRaffia ®u @ thrsde o ok srot Fare § gur 2

HfAT (Commit)
TTgeh! @ fhT T g RAuTY 3R 399 0T &1 T 1|

31U Il & HIY AT 3ihel S Tl TR AATG | ITh! TheewR i aht BT 7!
TYdeh 3@ 3R HUR T TS Gl h STYR R IThT Tedich el
aTIH T YT IHFHT Teh-GER b TTY AR I
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gfe 3y 39 fawT aht Sl IRE A GHSI MU & ot v &1 |

. UTgh Va1 U7 hiehR GidY ag Qa1 & Sit 89 UTgeh bl WeR! & Ugd, 39
R iR a1e 7 33 §1

. Uch YT il dRa<h! 39 a1 R feht gt & &b g7 s1u=t urgent & a1y
hdT TAER i & 3R I7ch 1Y Hhd TS T &

. TTghl & a1y 31w Red Fd ofk fAffya o ok amgeh smuht dar & TgE
il

. &Y Ul & a1 3= R 91 & foIT 4C o1 Ut AT =R Tl

g9 yre # g diE:
1. TEEER A

2. UTEHh! o STT-3TeTT UehR
3. 3[HT-3T UhR & UTg<hl ¥ Y a1d het A8y

¥ Urgenl & IR # T8 uget 9 SITHA1/STA §

-
foreft g &) e A, UIge FQ AeE W ahd &7

-

313Q ST foh UTgeh = g4 8

S ekt Ol h STETH-U&H & SIRY gehaR/fdshdl (d8/vendor) & a<g at
Qa1 YT T 8, I8 UTeeh dhagaldl gl

TTgh, SATAN o folg ST (3a=g/revenue) 309 &hxd g $9feY d Bl
I & TTY-T1Y 92 FIER & forg oft s &

TTEh! h TN 31U F-USG aeq3il/sie/Iarsti el T+ ohT STaeR gial gl
Gt Zau ST TE-E At SR YAl o UTEeh! ohl STehNd et chl
T far e 8d &1



Uk UTgeh & ¥4 #, 39+ g&idiar a&qu (products)siik €ag (services) faf@y

4 . . )
T Qard

- J
3TST 3IAIT-3INT dRg <k UTEhl oh IR |
ST
SICATT-3eTTT UehR oh UTgeh! ch IR H ST9 &, I7ch 91 AT 3k
ThTH heAT T &f SIaT 2l

o ; qQ UTgh HJE UTgh

TTgeh Ul UhR & gid &:

1. 1Y UTgeh - Y UTgh St a%g/TdT ol Uged! IR @Riad 8l

2. JHER U - B UTgeh St 9% a1 9dT hl TR-GR @iad
gl

3. 3rEE UTed - U Urgeh Sil a¥g I1 G 4 1 7 8 3R

I 399 fRArera 21

4, 9t FRA a1 UTEE - QQ UTgeh it el oft asq a1 Qar at dWhIER UTgeh MY HA
T8 1 IGHT IUANT I | Ugt IGeh! witd, G gerl aret UTgeh
3R IR GeAiIch-T hed &1 BT TehdT & STTUh! OH TTgehl &
&3 IR AT US|

5. T A dTet UTgeh - O UTgeh oIt 310 @RIER &
SThY/Te areest €tet (Deal)/Se T TTR HIIGT hl dA1RT
Ped & 3R ITh fely geheR a1 fashd(dsz/vendor) @
ggg ft = A 21

AT h3A a1t ATgeh

1S Ol TeT a1g T ST 319 A UTgeh’ o ¢ A | THT T R ST Jehell &
TS urgat ot o1 oft AT T SR UTER dar oft deeR gt Th?

33T i foh 3IeT1-31e7T UehR o UTgeh! h 1A Hd AT he
SITT-3IeT UehIR <h UTEeh! ehl RITAA <kl AgaR dSihT

1. S a1g<h
« QY UIEHI & IR F St 919 T8 @ b I uge g et @it (Rei/research) gt & gt @ ofiR axg/dan
e TTEa &l
TTgeh! ahl 31T faehetl & aR & Fad|
TTEh! ot a¥] T TdT & IR H ST g T T SRR &
TG |, I Y Tarel & STarg 27 & 6w TR @l
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2. JBIER UTgch
Y TRl Y hg R
3% AT & BrIeHT 3R @Y SHTH &1
TS P T1 ISt g & forar T y=gane e +ff I g1 R Fehal g

3. IIE=gE UTgh
TIQ UGt 3ch 1Y TYGT § 927 S|
I8 G foh S1TT Ich! IHTT T &1 e & foiT §AMT dTR &1
Igd SIcd! hRaTs HR |
AThT AT & 7 7ggH T A1

4. MY HA a1 TTgh

3G I1d hT AT I8 foh I SMfehdd ST &) 51 38 &1

TRMT U (S HiRae/testimonial) 3R ufafshar (thisden/feedback) & aR & a1d &2
6 STaeh UfaaifaT | g1 arefl gerredi & IR | Fard|

I8 AT AT SUTNT B & A1 g I8 37U+ I a1 Farg @i

5. TV A dTet UTgh

3¢ UTgh ST & A= aret Joi o aR | THSIV | 3ch AT 37T dxich ¥ UM STV 1
3 92 gial (Sie/deal) 3R fafehal (S<i/sale) &Y 3R Siresfva gia &1

g hIAd T e
a mfafafer
Em%wﬂ,MBWWM& =T GE!
1.
2.
3.
. J

gfe 3y 39 vy & 3t g T U MU & ot v &7 |

UTgeh ag et gl ¢ Sit fohet gehaR AT faghdT (d8/vendor) & a&g
71 a1 @R gl

TTEhI o U 37U+ aeail/siis/aarsii et g &l faered giar 81

STeTIT-3Te7T UehR b UTgeh! chl UG hedt & g8 399 ST & STadia
& | Heg [Berd! gl

TTEh! hl a3l oh IR H B! g Id o, THTSH] Pl g1 hed 4, S0
T2 Tk (Slei/deal) 3R fosht (Tai/sale) 37 @ sa9mg & del<t gidt 8l
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10.3 UTg<h <hl STl <hl uga =
T

g9 ure H gu did:
1. TTEeh chl STl SR STAETSHT & Hgd ht Ugar-T

2. TIgh hl SRl <hl UgHT hd he
3. UTEh & TIY ITchl STl oh IR | T AT

UTgeh <hl SRl bl GHEIA o fAQ oy h=-
AT S Hehel/Tehell 82

- J
3{TST ST+ foh UTgeh hY SIe=d] SR S1UeT3il <hl T Hgd &

IR-aR g1 areft skt SR 3ue /T UTgh! hl HRIET TR BRIGRI § FehTae

UTgeh chl STReRd] ehl GHSIA Bl Y9 FST hIRUT ATEeh o oid JHY dch gHR HRITR T g e WG 3R I3 STUT Tgs
(ambassador) s T &1

IE PRIFR ST 37U UTgeh <hl STl 3R 30T ohl YHST TehdT §, hdel dat A1 SdT¢ TS UT JehdT &:

A4 fSIe foh 31mu Uk utgeh &1 sueh 9ad 2fer (basic) 3w e gifi?
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3TST UTEeh <hl STl <hl UgHTH i <h R H ST+

T IS oft PRITR, STt UTgeh Y STl ahl ST <hl AR hRdT &, I 3T 14 <hl ST hR -t a1fey b o A=faf@a o=
fa=ga (shIseRan/criteria) a1 &= @ 74T ¢ AT Bl

4 N
$d (Price) - Uit awg a1 dar TurENT (Quality) - & ST 3@t
S U1k & aeTe & fgara 4 gt IEg a1 Qa1 i Farferdt
faereT (Choice) - 3TeT-31e T gfasm (Convenience) - g
TTgeh! & fIT STeTTT- 31T aRE Y t & ST arett giaer, s
FEY 3R arg| 3R AN A=A TR g 918yl
31g¥d (Experience) - a¥ a1
a1 fog I @ ugd sk ag &
EEGHERCERE]
\ J

31U T | HI 3R ford o ol avg a1 |ar dd a5a iradh i=eval ot h& ugarT
SR gx1 R i

i

313V gg HId foh UTgenl <hl ST==dl hl gH ¥ STH Hehd &

eI GaTeT S TTgeh hl SR 1R HTGT3T it TS 3R dgaR a1 UeH Tt & folg g7 ugdrd (Wifsn/probing) axd &1
TTgehl o AT YT T hea & fW 89 et (Funnel) dermileh ohl UTe & Tehd &1

1. gARUA
3R ST ® ETadT bR | 399 S1a=id <hl 3IF e | Hee A

IETET; 3MTUh! ST GHXT 31T 38! 87

2. R ITet U
T gaTl gH JTaitd oh SR UTgehl chl STeeed] 3R 3raefrail chl Tgrs O
ST R WE U § gUgH A Hee ohid 2l

IETEUT; Ig HIT 3MTUch! che I 31T 5! 87

3. §9us
T FaTd, g faiy SHaRT a1 feea M & g g8 &ird 81

IETEUT; ST 3{TUchl THTT Shl JHTHTT g TaT?
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A Y fF 3y Ut & SR SiTueh1/SITudh! E1ed U Seaus= &1 JHY!
(Salesperson) g1 TfeiT & 2 Wil T 19T &I | 3T Hem &

A 39 T4t &1 AA-t R o gy

AA-wA & 2R g8 araiia J Tt g are srerT-orer us ford|

gfe o1y 39 vy i s dvg Y IS MY & o v/ o7} |

. Udh Jthel a9 & folY T8 St & foh & S1u= ungen! i siRexal aht
gl

. TTghI chl SRl bt gHE @ foreht &, I7ept fayg Sfiam ik aoTR
& Feod 08 bl GHSH | Agg Aeril|

. hIFd, TUTET, USE, G, $1Ha & R # ST chech TTEehI hl STewdl
I ggaH |

. TTEhI chl SRRl <hl ST et o forg TSt Ten *meeR atenT 21

5. 9 Got UH > STid e aret U > d9 U

10.4 UTg<h! A HaTE e <hl 93
deh-iich

g9 ure H g HiE:
1. U (FAB) a1 uR=r 3R A

2. UH.U.t (FAB) T 19T
3. g Ife (cross selling) &t 9@t

-
3T HTHAR Hal STaTd UR \~ & A Y| 8 A Y dapiah AR
gt =nfag:

O UTgeh <hl T4l R
O AR udg R

.
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3TST, Y dAh-ilehl b SEIHTA <hl STAYhT <hl ST

&R ARg & favma A foeht a1 foneht avg it It a1 foeht e it smasaehar gidt &1 3R Sewusi= (salesperson) TTetd STFehRY
zzi%@mwaﬁémﬁwﬁ%mwmaﬁmm%lsaﬁ?qugagam%%anmﬁmaﬁﬁaﬂ?
Q TG

STUeh! 37U ST A o dA<ich, ATS! oidSl, 31l Sl T¥Ih T 3R el YL et hl dehriich T TR-TR S7¥ATH AT AR
YT Ah-i1ehl hl AEE T §H TTEhI o ATY <D Red I1 Tevd 8 3R T§ UeehT o Hehd ¢ foh 3 GAR FgT 9 | a1 gfaem &
e R

el e H ToherdT o Y g6 o I1dl ol TR-AR 31T &A1 Aifgql i e sifera &
@ 31T & fATT=<) a1l R g 1 A= amd)

O 979 & &l dehT
QT ST
3@l ol s
CISGES
Sl @ A< T

Oo0OoOoa0o

ST A dch-iIchl bl TANT h3AT

TET &1 ST T dcheilehl o IR B ST 4T &
fSgenT 31T 3R IUTNT g% AU hl ST
gyl

(Cotvm (e

U.Q.& (FAB) : g UTgahl ot foRelt a<g (product) a1 94T & IR # THSTA dTelt Geh ST dchrieh g

4 fasiward (Features) ¥ (Advantages) wIae (Benefits)
399 Ufsae a1 afda 6 fafa=a Ufsae a1 afdd § S8t fagiwarnd Ufsae a1 9fdd & uTges o fiem
farerarai & IR & udr et gl STt IUterT AT UTgeh h 1 31T aTAT ATY 3R Ik Sfia= 7 3m
g dh-1hI Uge] 8t Tohall & fh gehd! &1 Iret GUR
ITE haT fezaar g ar ST
T 31T &1

1. g ax (product) a1 T4 (service) & UTgeh hl 14 ATt AT hl TE Y & UL T 81
2. T ot dgaR faehed UeT= &hvar g1
Y 3. AUR &Y fhY 3R A1 Y TEIaT 81 )




31T U.T.f} (FAB) ahT SUTNT AT T

4 )\
foreft awg a1 da1 & gw.q 4t (FAB) il ugar @, &4 fash & fag uw. .t (FAB) faarur fora gendt €1 98

3 3T WRUT &

foreft awg ar dan i 9t Rrgtwarsit it = a9
s fAtwar & e a1 gt ety faf@wg)
ITgehl <l SHIg W ahl T@eh? 1 faeRor fad|

UTSde Rl 9TH : TTE B

fastyard / Features wrae/ Benefits 14/ Advantages

4000 THTTT (mAh) &Y St o o 9HY deh TeIA drefl de) «  TUTET TR @RST (power stor-
fRftie 9eR (fingerprint o grem age)

sensor) o IS aER «  Weaa

120 AmfUeTe (mega pixel) o I IShT o 3ifdh Tiet hwR AT

ST « 39 MR (processing) o Shad 3R & & AT S TSt B
IIIRAY TSI (wireless o ThiEe UG @ fT B QU Ted
charging)

64 Siiel 39 (GB RAM) 3R 2.0

hmgést TR (GHz processor)

SR T & g T, T &t (FAB) Redel

I & 4000 THAYTT (MAh) Y 7 THT dch Toit aTell St 81 hael Yeh IR TR AT et h aT6 3T OxT o
HiSTSA i T STAHTS e Tehell & | THRT AvT TR SATUH! Teh &l T8 H s Yitercher aoi= & gfaem 2ar 1120
A et AR & 1Y BTE-ISI e awiR @ | 64 Siiel 37 (GB RAM) 31TUeh! FTeREd TIRST &dT W& el g

\_ J
- p\
3+ AT Y i +ff axg a1 Jar g+ ik IqaT FAB faaror fad|
g a1 |ar1 &1 A
afiward (Features) &1 (Advantages) WIS (Benefits)

3TY<hT U, Ut S Wede (FAB sales statement)
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3113Y hid Afei T (Cross Selling) & IR & ST+

shig QT (cross selllng)wﬁwaﬁﬁmémﬁmaﬁ@ﬁ
7Y H ok 9§ 3Hfdeh a¥qq ot Sirdht g

hig JfeiT (Cross Selling) i &Y STl 82
1. maﬁaﬁlﬁaaw%iaﬁ%%q

hT THYG!
mwﬁmﬁ@ﬂﬁmmlmﬂﬁﬂﬂ@mﬂmﬁ
ST Hehe Tt Utesaed ar afdast 6 gt a=md]

gfe 3y 39 vy & 3t g @ U MU & ot v &7 |

. O & H GheldT o fol STt 31U ST e e d¥ieh, dTet oveel 8k
T Gt A I dehriieh ohT 73T TeAT AT

. 9d-doh-iichl & §H UTgeh hl THTH T Fiaem sax ok 379 o< Red a9
# mee e &1

. UH.U.& (FAB) fdarur @ g urgeht ot foheft off Icure Y fAsivard (Fea-
tures), WA (Benefits) 3R @Y (Advantage) THsTH & #eg et 1

. hIg TfelT (cross selling) Teh Yo dchriteh & 19 T UTgh ot Uah &l 9T
& geh @ ek aegail & IR & ST &) St 21




g9 ure # g did:
1. 91 1 ¥aT G <A AT Fedr e (closing) &1 g

2. O a1 94T hd LI e AT FAIT (close)
3. UTESH Al thigsa (feedback) 3R IRt dgfe

-
3 faR & “d<9 gft g1 (closing sales) &1 @ar 31 82
TR (Google) ZRT 3R 31 SATRRT UTed !
. J
SR iy
. gk & Wipfa & dha q1e
3113V ST+ foh forddt O (sales) At P—
Q4T it hd GRT Hd 8 [aﬁmms%aﬁr]
ge oft o1 gendt &
T (sales) ht FAIST (close) T A1 3ref & T ufehar

(sales process) &l OxT &AT| ‘B G AT I8 AR0T 8§

STEl @RIGR g% a1 Y1 @eA & g IR g Srar 81 4k
mmaﬁﬁm@wmmwmaw
HIAA 1

2 19 diehl @ Y ht Iist HHT ST GehdT &1 3 &

I arerRal oht g+ it Ig g2ATd & & 9 (sales) gt a1 a=AlwT (close) gt =t 81 :

0O 39 9™ (product) & 3R oram @ifad 82

O # 38 B9 @GN, T8 S1esT a7 @M 8l
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31T3T ST+ foh fohdt S a1 Sar &t vt et fohar staT @

Ao FRAIST et chl chg dheileh & | Yol FAlel e & [o1g 3 Ak Tad AgaqUl &

‘3ofY T at Foft T arerT O (sale) :
YU Gk fai et Sard § SR 1 A8l aF1d 6 fOIas UTgeh oht 39 a¥g hl ST gid A g g1 oiTd! & 3R Ugah
I I I @de & g FaR gt 5 &)

JETET: “Ug ST (offer) chaet 31TsT & fow & &”

Tt e aaTeRr I (sales) Gt &=AT

Y FATST e h foIg Hewue a&g (product) a1 HaT & Hed 3R 11 ol I8 ReeTd @ 81 71gah l I+t Agaaquf ard gan
gTY gdThR I3 g Uisde I1 9 o & fou darR &=a €1

J1E0T; “39 991 ThIF a1t W1 e (Smart TV) TR 5 Tl &Y aRdY @ iR hig oY Rarerd g1 R 39 afdg dex emaumg &
&1 31U Uy f3efiar exam & forw = a1 aua Sies @am?”

U S e Qo FeAtsT el
U TS UH IS T Aol Il hed & | U1 T I8 IT d ST hl GRT a1 & el G2 1 e & hIRUT Bl THSAT g

IETERT:
T g T ATueh! Iefiel & garfaes 87
T 3MMUh! g Ul T 3rder ¢ St 39 SiThe & a1y gt = g ur @) &2

| TSt e i deh=iTehl ot ST & g Google T &R sk = fad |
e Tt A i ger-ites / Closing sales techniques

3TSY UTgehi oh thigaeh R dgfe & IR & ST
TRl ht TRt 3R ITch HATW aht ST BT TEG AT a<iehT fohelt aeg a1 Jat & TR F ITh! I UTed e 81
g gIRT fohelt g (product) a1 a1 & IR F 3707 3T 3R I IS AT UTgah Hhigaah (feedback) dgarar &1

foneft oft spreT it aRereht e TTgeRT it TR (customer satisfaction) & SiEt gl &1 safAT g ot &t 1 3@t awgsit (prod-
uct) a1 Jarsii & IuFNT & UTgeh ot Gt A T4 81

4 )
UTgeh! ol thiseeh STF+ o &I HRUT §9 UFR &

Tk ! UaT Ieid & foh at

Hisds T a9 | 37 gt & gEgaii ofik Jarsii & guR giar 3MTUch /TR & [T Aga
\_ forg e e 81 @d g )




uTgeh! ht ufafehar (feedback) Sehgl =t oh TR 3R THT adi<hl

1. e Hifear wR Urgeh 9 ST thigae o 3. UTgeh UYT-Usl (customer testimonial):
gHiersh
— 1 6 6 & dI ¢

STUE X o AT AR ST AFER T 3 Sh!
AT R 98 TR A fSraeht gt qesr o
I gid & g8 F-hH fohar ok ag R Iucrey &
3R ATV g1 Ueh ¢ FT2T T 3Uigede (appoint-
ment) +ff g = T §3 SE% & ary a1d Fi
STHATh g 8 Tth e, HEETR 3R & e &
gl ¥ fUepsra & Tua &t &R fi f2fer
(detailing) 3fiR SIze2r foram wam uT1 wfghar

ST SR gare ot
L T STaTd
2. UTgeh s 9d STIITR oh T hTH A T ST hRIHE
U ST A & fAIg Sgd-agd g=aare! g7
R Hare, uthaFfeed, ok fWensrg & forg fades
i 3R IS a8 IuTY TR AR fAtear
Ieeh Tqfe ad &) 78 X T h g e o g e e
* STaAh U & for St 3o 9fdffEn & faw smitt &t 8w SRy
SR foet!
3Tueh forg (StfAafEn/asg/afda/enfe) 1 srgva & @12
3T
ESU
3Tk g gY feneu & e aoig T 87*

?Tamsaﬁ@aﬁ?aﬂsmmﬁ/ﬂﬁ?ﬁg?gﬁ?ﬁﬁzﬁm
|*

e afafafe
T 3= R} 3iTaeTe ATt <hY 82 foneht oft sifaers= arnffr hT THY!

i (SmerH/ fiEn/foeraaté) R STd iR &his ot uiesae g+
e (review) Qa2 A UTgah! & thigdeh 34 3R UTgehl gRT
a1 fhg ¢ wigE srgal it Aie &I
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Tfe 3y 39 fowy & et IRg T GHH MY & ot v &N |

T & fAT <7 aeilvt (closing sales) &= 6t dep-iieh, Teh
3Tk hIRTA gl
Yol FeAlsl e i 3 AEAYUT dehiich - 3730t Tg1 af et T8l T, it

ThIIS TATh ol aeltel T, U U e Sodd deilet Tl
TTgh! hl TG® (customer satisfaction) ferelt +ft m & faremre <t
ot 81

hisas O g8 UTeeh i raemsit ol gasm & deg Aad! gl

HIEdeh UT ohi & TReT TR Ul d<ieh - irer Hifean, arges 94 3k
TTgeh UGT-US (customer testimonial) & ATeHd O GHI&T (review)
Gl
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1. U¥Ha T (Personal grooming) T Age
2. =T &-T¢ TE-T
3. & &l hd gH R

[
afeenTa W=sd1 (personal hygiene) a91¢ @A & fAw 3ma arm &/
el 82

12 | Sita 3R srifewfay & fog dardt

CIE O

- )

3115¢ &=« IfAT (Personal grooming) & Agd & IR & &4

Te gH ¥het | &, g g 37 gfwnt ugah gl ot smuds fere
JTUR! AT, U Y 7€ g 3R S ug & g et e 31
II SATUhY ST STl ht Sreedt avg § Fiem a1 T 3R U
gl i afia ®9 & sreq & fog ot s ghm 39 8 g
(grooming), STTd 3T STY ht HIRAT AT IR T Shgd 8

-1 3R 9T (presentable) fezam & forg Sit ufehar Y
St & 3/ YFHT (grooming) Fed &1 3TH &9 SUAT 3R SR
I T TTA 3G 2| [IAY 0 T Ig a9 §i==<! gidT & 5d gH fehddt
gexg (interview) & g SITd € a1 1S SiTg Sifg &ed &

e i g & mh it wt genfaa wd &

1. 319 YA IR H HAT AgHH Hd/dhl &
2. TR AT MUkl HY 3w §

gt (Grooming) &t St 8?7

99 e 38IM (first impression) RIS SdT &
3Tk THAYTT AT hifhad fAerdr &

z21far & i 3ma mthee &

STH- IR (self-discipline) Uafid wear &

3Meh aR F ST <hl I el &

Glgs W=

3MTYht 39T ¢ Sitg A X ST BT I hY T g1 3T GG i ke q2A w3t/
&f? w5 foig o
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31120 afagaTd Wesdr (959« grssii<i/personal hygiene) a91Q 3@ & a2
| S+

31T UHIe gIgsiia (personal hygiene) &1 3rf & 3ot SRR & Tt S ot TTwh SR TRy TaATITH IR iR AFfRIS
TR &1 T TITA IGHT S BidT & | WRIE Tel gI8Siie aTet il ST & iR ug Tehd g1

£
§
:
i

3TSY UIeT gTSSiH FTY W@ & Iy & st s1edl IR U A9R STa:
[

e e
a1e Frafia w0 @ 3= g1y |1ge R ur @ ¢

CIES O

31U &l oht f& & &) IR 131 B

AT 8TV 3R g0 # & § i Teh IR 37U dTedl ehl V|

KRNI G S FARWHIH, ¢SS, Tl i gasi @ weft
AT A HR

S+t Jrferat SR &RY o ARGHAT vt &% THT AT € |

HAIEaR! & THY WS4l 941¢ 3G | 519 ff 31g 39T 9 ged
3T 3ATY chl 3eedt ARG AT A |

I ATH-UTH i STTET S 31U R 3R hRf %k i g2 I
g R afed -G

- J

A few 71q Taret &1 sTaa &
U 1. 31Uk YRR a1l 3R fAeTeh! A 3muen! a1 39 A & 3=l udaet grssh= hY smed
forETd &1 ura 3= 3iredl ohl i ford fSi=renT 8y fRrafA|a & @ Ut e/t g1

1.

2.
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=T e T TH (groom) &R & A & a1 d oS E
gy a1 ST fafSie & forg STTa @9, siuent 31e dXich @ WhiFicT hus Ug-- d1fag| 3T3Y Ueh FoR SIeTd & foh 39eht T E
aded gl pr
4 N ) %
F
~
£
\_ RN J
gaul & farg: afgered & forg:
Wi Sl & a1 1€ 3R de ugH| « &2 a1 ff-geraR ugH|
Gthe IT goch T hY AT T Srwedt et & ¢ 3MTUch UL =S AE 9 U gA =1l
3TUeh hUS S g F U9 g =1fgal ¢ 3R Y & (heels) Ug= @) & af S=ht ged 7 ug=l
Teh oY A U | © 37U ARSI HI goohl IR 4G @ |
g R 3R Tl I1e1 & &t a1 heand | o Tl ot 31 d¥ich @ I ST AT ar S afer
A% 7Y aret 551 3R f¥siele (deodrant) T e W] ST =R u|

ST I5gH 3R STRIHCH Tah Thiess a1 T A | « A9 Ty I 39 3R fsiiede (deodrant) 7 @]
o 3T I9gR R STagHEy Ueh thics aT A # 7l |

- afafafe
3TUeRT ATEASTE (L.T.I) 3nueh! s=fRae RAffie wa smar gl T Jag!
31T ¢-R A 3HTUeh! GATHIH Tg-11 3R =S} g & U= 3119 &Y 77

(groom) &= & fIQ &gt g1 31T AT TRTl 1 uTet H&t/hf 35

g O ok O & gd g TRy
&t e (heels) uga

gIg g FH R o

T 3R Ug9 UF 91y 7 &

3 Il § hEl F e

oooooo %4

gfe oy 59 vy i st dvg & IS MY & af &l |

1. FfHT (grooming) g ! AT 3R B¥ead (presentable) e &t
ufehar g1

2. 3 W & oy WesdT g4Iy @1 e 21

3. Zexey a1 defRue fafSie W Sia 99 widd sug uga- Tyl
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IR (resume) & W@ 9T (components)
37T I fores a1 s
TRH B I i i Sieh s T dxiehl

T 3T+ Uget St Isgw = 82
Ogf Oa8
¥5gH A fore1-foet st @t fAaroT (details) g anfgg?

- J

3775.81.37T5 (IT]) I ORT1 817 o 1 SiTed o folQ 311de o THF MU I5gH (resume) AT TG

37T HT QAR (employer) & ST UgaT URE 31Tk I5gA 9 g1 81 s AT |, TR (employer) 3Tadh Sifer
3Tde (application) it Tftel Td THY TH Ug MU I5TH 3T | 39 X F SITUHT I5GH TRATIR & ATH SHTUehRT T
k= (first impression) g1

SiTe AT et TG Yok 37Ues (updated) IgA T & T97 3R Agd, 41 &d &1

TR & v ae:
4 N
»  cafgnTd SFaR
o HRERFITAE
o erfors gvgar
s/ FeHRM
. a.l'a‘q'a
Iufedar / ugrs o SifaRad (YaRgT-asigerR/extra-curricular)
nfafafeat
o faar
o hiIRTE
. J




anfel

1.

15T, IsgH for@s ot envars &
(ﬁﬂ?ﬁﬁlﬂﬁlﬂ

HiRTR A1 3ET

T Teh AT 31 BIE a1l § 37U+ Sife dere & 184 (goal) Y He&y & ugd
3| 78T ohT fIaruT I UG 3R hiveT & Gafda g a1y fSwds forg sma

AT . 3TaeT o R/ B
Jergur 1:

) # gfche, arafi 3R Fgex & Hafdd R T4 3R P10 BT TN T,

HiTSe FoR: SRR & w0 § 38 G ot 9 o § SrueT AeT 29T AEay
et g

S TaT: JETERuT 2:
Teh TTSfURE o IR UR & 30 chiTeT ¥ huH! & S&TaST daR 3R e fed
T/ Rt |

sRar

3TUhT 3T ETeN-THY & T AT

U%E @

IeTeRoT: fohare gg1/fta g1/

afeén/eet Eer sterfores Thvaar
(SearaH Tiadr & URY &hid gQ LrAaH Al deh STQ)

1.

. ay : T fewertar forami

5 T ufaera:
af # @ gagas R

- Gt Tfaera:

TagTRes Sire (soft skills) ay 7 Q gugdt fhar

JEIERT: 3MTUh! dlehd S fSeRY I

ST, Agdl, GHY Al UTeig gi-T St ufaera:

& 3R ge-ifAg ergwa (Career and Internship Experience)
Uré-eTe (part-time) eRAl, iR (internship), @agdT ot

(volunteer work)

2.
hut | g1 ( HTg - HTg 2019)
5 e Rt
AT Ak hiAA
JETEUT: AchIchl hITA Y - THIER B
I 3R 3 RIAA 2.
3.
1.
2.
. Iyt / ursaaR (UeTs & sifafer) nfafafaat
; TYAfeeh (athletic) a1 3170 IUAAAT (extra-curricular)l
(REh R/ T A, 38 fohem var fka ofiR o e foma wmam snf
ferd SR ¥ ar & gand])
forar o grar o A 1
ST Y IR 2.
T 9T 3.
N

F
f
:
id

CIE O
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3id ® feieh, I forg & g&a1eR e

315U, I5gH # g1 arelt 9= Ffeat (mistakes) 3R g9 oY
ehT &

£
§
:
i

AT ekt
4 . )
v/ T T aE s x IR TR T R T
ISR T 1 &Y UST T g 91| o YA ISR H T WA FeR a1 SR Sl &A1
) o Yo # e oft mrereht 7T @ R e o Yo F Y ) ST 2
(proofread) @z= & forg foreht Y wgrrar &1 +  TR-OAR (SFUHHEA/unprofessional) SAe
Yeh T, Ue § ST Wi wisd (font style) SMTEET hT SYTT heAT
3R 10-14 wive 1891 (font size) T ITTNT &L o IR ISGH A B Y TRRTHS a1d fergmT
39 Yok TTh-G2R ThieeR & G | o 3 g A A Tereft ard o
TR & fafda wide (format) Siftes A Tond
&, TeT-et SR T S7esT T aTell Uy g |
T G GafAd 3fR deh-ichl hieredl el R &
It R
30 st s 3rga (work experience) 3R
S0t ffant (role) & IR & STHARY &
_ J
e afafafe
- hT IHY!
1. SURIRT &1 A} STHRRY T IUTRT Tk IS STRHE | YT
FTgH AR & 3R T file smse o1
2. TS gHtenm 1|
4 I
0T 1 0T 2 TIROT 3
37U+ hefl H Yoh Fgurd! Uh-GER oh 7oA i 30 areft & 91y thigdad
& g1y &7 g7 T8 Jarfaee (checklist) / (feedback) TrsT !
JETEXUT <h STUR R S|
\ J
N J
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IR 3y 29 Frwar ot oreedt g @ IHH MU E &t o Y |
g ey =

e T e S e e T e i e
3. T haR & ©U A I/GH IR e T e

g9 ure # gw diE:
1. ez iR (Interview skills) &m 82

2. & (Interview) Sl IR hd &
3. ¥y & 1 Wici 319 (Follow-up) & &

~
31y fhelt off deveyg &t AUt F9 A/ 82 3 forwd (tips) TrEm HR

1.

2.

3.

o

3TST §e¥g hIAA & IR | S

gexag, & a1 &l § 31fdh Al (Zevey 37 aret &faw (Inter-
viewee) 3R §exeg @+ Tt AferT (Interviewer) & &= i
Iradia g1 s Seiear frdt ug ar wifsis (position) & fog
SUYE § a1 81, Ig Siten & oIy TR gRT $eveg iy S
g1 sifm Infigar & 997 @ ugt g IFicart &1 gexey feram
I

gy o Tg Afae a1 Afdkidl ohl a8 THEAM <hl & foh Mg
forelt Atendt & forg Iuged €, Seveg i (interview skill)
&eeldl g1

HeeTqut $eveq el &

s WE YA

©  FHRIGH ARRB-gIaHE dT el v (body lan-
guage)

«  Gfcha gl T

o STAfIYTE

o 3 S ATl H TRt

£
§
:
id

CIE O
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gl a1 Ted?

TR fohdt it o forg chaet Ten aAforT T Seveg od 8|

Oggl Owed

AT 14 Aok ( HR Manager) $e3ey Sraifaid &xd &1

Oggdt O

gexy & @l & &9 Yah SHgaTas (informal) sasdta 81

Oggl O ed

gexeg ufehar & 3 RO §: Ugd, SR iR ag A

(ua?r ZR=

ae#

TR (resume) ¥ Tafda o R ok T 2red A 91 AR
Tt i dar AR +  Sidd GHY STl d1 duch
3T Q WHT WY 3R IR (eye-contact) S9TY 7@

ETd ©  IEhRGd! HI ad A
$oXy e R 9T W Ugd ©  HIETChRGAl GRT gD T 9%
T ITR WE €T T &
3T 989 3R == &
Tug
HI&TchRehd! 9 U U8
&I Rehd! hl Y=IaTG &

N

e A aret Y AT IS
(e-mail id) 3fR ®IF AR o
STaTg 3 deh 9 =&

Uch UG b S1¢ chiciach i
3fR et 31 (follow up)
e
reTchReqdl 9 g foh e
399 dgdR Uesie Y o
Tehd &

e | MU+ ATY AT AR ST 87
370 ISR Y &S ufddr (copies)

ek (photograph)
UgaT UETOT
fUoe el & srg9e v U3, I Hig gt

OooOoOoOd

ey | T UgHeh SITd?

38t e 4 350 fohy gy wiH« (formal) &us

1% R ofiR AafaiTa Wead (personal hygiene) s9TQ &
37T STel i ST} ARG | chelt e 3R Tl aht S g & R 7@
gyl & forg: st axg @ uifersr fohg g Siat & ar € ofk geeR
wigarsil & fog: Torar-aHisT, 91l at 2T 3R greeR

Af&rer Fivaar yHToTgAT (educational certificates) @t 7t 3R whiciardt

deva & FIQ o Aeyt a1 aet 4 7 &1 Ford fon dexeg & ved, Seveg & &R ok

ey & a1 A o fovar s anfgal

[ & arg ard

&hd H?-Uget, SR AT d1¢ |

~

U o IR A SRR UT R

devey A3 ATt afe Y o T gQ AT

3T geveyg A & fAT TrefehRerdl &t y=aarg &g

gS Q Ul 1 IR E

\‘"‘ﬁ ¥5ga h o ufadt (copies) aAT¢




ey o a1 | g1y Ay

31q=ft wrfa <hY Sifer FeA & fAQ wiA it a1 S8« (email) &
A1 | thu-1/3exeg o g

fa @ wieil-31T e

AT g S aret ueit h A 3R envard R

3= &g AufRa &R iR Iah aR d we @
IR &3 g9y TH-fagyra fREad, gerTayes @ ik fgwa &

\muaam% B

deve Bted @ UEd), RerwaTgdes grsifay @ orTe) o & ar # g

5
f
:
id

CIE O

gfe aRomy aifda &t forar mar ofk dexeg 3 aret 7 SITUR Tuch A @A & g FgT 8, Ot 3o R aw uedhten &R g A1 d
udten @A & 91, afe Sl STaTe T8l ST 8, af ST TRATIR O YUdh o) Jehd/Iehdl g

Tidl 31T | H?

37TY A1 hie (T STUh U e §) IT A (T SIS UIT $7A U &) o A1eaH & Wiet-317 (follow up) & Tehd/
Tepal &l

4 )
I & @ Widl-31d

TRUT 1: IehT STTVATE s

TROT 2: 37 JHY & AT a=ane &

TROT 3: ARt Y YA W Ut T (interest) e

TROT 4: fawar @ 3= 9a1d foh s uRom SA &/ swg &
TRUT 5; YATS Fle S TTT JHTUT 3 3R 37ch (AN bl UTel |

-0 ZRT Wicl-31T AT

TROT 1: TRA o7 H oo ford

TROT 2; I SifNareT & AT URY i

TRUT 3; §eXY I AR 37 & Y g=are &g
TRT 4: $exeg uRuTH o forg fammar & sty &
TRUT 5: Y=UATE I & T JHTG e
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nfafafe

39 a1 IR a1 &3 o oimg devey & forg fohat er<edt avg dar 1
H= fw g faigeit # @ 99 wR onu &Y At @, agl uas feas (Tt
o1 A2m=T) @Y s, af siraet 39 faig & g ot &= &t

STAGHT g <l TER hicTH H Yoh LR T |
gexeg i gt o fag ok faig siE!

&1 Hg!

HI&ThR A ARt & forg dides

AR g

~
3rft aep IR A
eAT AR HBATE

T5gR hr ufaar (resume copies)

I G T SRR STef ST 3MTde hedT Trgd/
=Teedt &

gexeg & foig wia gi=mes (formal clothing)

TE.31R BASR (HR Manager) &6 $8 sgdl, Wi TwR

gexeg h STTE I STFIehIT

Oo|o|joyo|o(o|(o|o

O|o|jo|jo|o(o|o

gfe 3y 3T fAwT ot el dRg A GHSI MU & dt v 1T |

. Infigar Aedt & forg Iuge & ar 71gl, g8 Sifaq & oIy e grt
gy ferg Sird 8

. TTETRhRehd! ohl T THSII chl STUhT &THdT foh SITT Hieh<t <hl fHenT h

forg Suged &, ey FIreT hgerdl Bl
. ERG R TR - dgg T

. 3R & d1¢ a9 i |/ HI&TchRehd! o A1Y HIell-31T &Ll




g9 urs H gu diE:
1. e h ERI T heAT AT SR T g1 el ATy
2. XY H UP AF aret G U

12 | Sita 3R srifewfay & fog dardt

I el RV 1 A g St 3Tk SIHR $eveg d R 3
Tohd &:

31 ¥ ITd e T I

13T T3 T BIAA

G TR Ug T

= aret aAfer Y a1 AT

foredt oft T o= AT U

31l AvE AR g1

\ J

|fIg, Qe $evey A7 aTet eafery i srdemnsit el e g1

CIE O

oOooOooOooOono

gy o aret afa, Iwficart # fAfaf@a 6t g &t

Iugad ferenet fehed (Suitable technical skills)
« IS Oiue f@hed (Good soft skills)

3= AR o TT S e hi erHaT (Ability to work with others)
o TRifeafaferdt (Flexibility)
« iR 8 dRan 3R T &Y Agarenie (Ambition)

sl Agd iR & (Dedication)

4 )
V' swamFRmawt MK ez & g PrefairRe st 7
3= ARG T AR A - Ut & AR F Rt e © A SR T &
3BT Y9G STl - THY IR Ugs, A1h-GR FHUs «  FRY AR AfK fhaaaHe
ugH «  3Ut fUseft ol (company) & R &
30 TSGR hY Gk Ufd (copy) TTY AR SIT¢ ThRIHD a1 7 Sl
« AF AT IR TaE F +  3TS TRUT & IR H UB AT gerey | gt A
+ 3O IR MR L2 (strength) & TR F a1 B « 9 doh foh 3MMERTH T g, “gf” a1 “Igl” Y T
¢« ey A aTet AfeR @ UBA & fog U duR 7@ A HIWAE
Y F AR I7U TS HT TANT T A 3R IA
glecic Al # @
- J
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A=faf@a & | &l |1 3 devey &1 3qTEeuT 82

-

O Panel A

-

O Panel B

31750 gy # UB 9 dret ST HaTel o a1 | S+

geva TATRR SR grerelY & sfta uen =af Y avg & oo ag
Tz o1 TaTd fohar Sirar & 3 & aHl uet, gere & 3@ A
3R AU Bl Teh-guR & 1 g1 TehdT &

79 T4t & fFrafafRa us @ 9d &| R SW A &

1
2
3.
4. 3U 39 Ut ﬁmazﬁmamﬁlam?ﬁ &

5. 319 39 hu-l & IR B T ST/ 872

6. U ATUeh! 59 Atehdl W T e fehar smg?

7. T IATY 75 SIg WR T AT AT et h/hl 556 87
8. oMUl et TaUaee (salary expectation) T 8?2
9. ST ¥ uTg af d1g 317U Yg i el /@ &2

10. T 31U J318 $© YSAT Iiga/ATed & ?

-

FWR & 1S G F 9 3 uH g, U IR AR R 3R I3 A

G L]

T HT!




af 3T 59 s it St avg @ TH MU & At T |
. 3R A g T A € St Rl =1 q ofk ohg QT aiTdl € it Tt ahwet
. ﬁé@m@waﬁ?wmﬁw geXeg H I7<ST UG STeldl
8l

. BH 3 9 Ugd $® I FU 8 B ST arel Ui Y dart At
Y

g9 gre H gw i@
1. ag TS foh TtherdT ol T, SIherarsil & td & gie Sirar @
2. TS 3R AheldT & HehRTcHeh Ug3| hl THSAT

foreft oft ope & TR g1 TR 31T RT3/l 87

ER AE |Ad/Ad &
Agad o) T@a/v@dt
TRl & fAPTaT FRA/EAAAL &

agd g1 HEqH Y/l &
o=t erfort @ /e &

206
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AT (failure) &1 Aaei g fhelt ©1eT ol U & a1 IS B heat § JheddT AT fASAT| ST 84 ohig @189 dY hed 8, oifch
39 I 781 R UTa, ot 39 SIHhaldT IT [SheldT Shal ST &1

foret o gRT forelt st vt TR 78T e, SRteRfd (rejection) wgdrdr 81

&9 g+t 3 Sfia # &g IR SrtherdT 3R TSI & &R & ToRd 8| ¥ias | SA1&T & S91eT 9%l 811 & forg, 89 JahRIHeh
(positive behaviour)ds T STAHeTdT SR AT ST HTHHAT HAT HG=T g

SheTdT 3R ATHSRT g8 gl a1 fAR11 o Tahd &1 Ak areaa & 3 gaR fog g a1 Wik & Tad ored srawR +ff g 9o
&1 S heldT ¥ Hi@ens §H 31U ShiATT ST UAT 7T Hehd 6 SR & H YR T Fehd! 6

HeT 1 gwag | Uah §eX (interview) Y dUY oA 38t oAt I/ QRT wRT U1 fR Sd ag
At fAet sraeft| geveg & fA ag aamt 1 3R @ Jarel & Stare gl @i @ gl & Ut
39 ATHSl SR It Retae (reject) o far mam

e Rt @ e Tnfee? w@l A gH:

O 1ot srawhetar & aR & giadl @
O oru+ ey i (interview skills) T 3R 31fdas srvama &

STHTET 7 31U g @ik d159d (two wheeler license) & foig ¢ 33 wft, Afdh ag &t
| TR TE g1 UTs 3R 3% H thed gl S|

STHTAT chl AT T AMTRQ? Al STaTd A

O wpfaarmnae ar
O wheél &k @ TR ol ST R R IR Qw2

315U S foh ATHS 3R SIAREdT hl JTHAT HhRTHG dsich & chil e

ATHY 31T UFST ohl T dRg T AT hea aTet faTelt & Jo bl SMTfAthR &t & Uget 10,000 TR AT hl AT ST
TST ATI ST 374 YT 7T feh gt Srethetdraii & a1g off Igi- ag hdl & faman, dt 317 stare fear “# srawhe 18t gaimi
319 & at 10,000 T8 udr & A== srear A1 aTan S Hehel1” |

R TR0 1. YU 376G ShelT T 1 F HIRA o Uget HeeAT3e @l=d cgiend (Satellite launch vehicle) & Wisiae A9sR 91
gl 9T fathet 38T 3R Ache T A R 71| I1 H1H AT < 6l fohaT | Sieh Yk |1l a1& wAi=d T GERT UATH Hhed 38T

IR R T gt IS8R @ ST & I GHSI ST Hehdl & foh:
S (fail) 1T a1 AR (reject) §HT S1TH a1d &
&9 Tt it Srthear SR ATHS ST ehRTcHh d¥ich ¥ TIHAT el A1eY
ST ST 3R AT o1 HHAT HhRIcHT FU 8 fRaT SITaT & df gHR) AtheldT hl HHTEHT ¢ STTl 81

STHHAT AT ATHGIR! Bl Add Ig el & foh g SIRT hIfA T R Tepd |

BH STAheldl ¥ thdl TG Fehd & 3R TtheTdT hdl U eh Tehd 67

39k IR | T - 31TUF gRT ITT MY ot cheHl ahf e o of | uar & foh 31T 59k SreTar iR o e Fehd /Teha! off
Shied @ - o1un Teal T & 7 WA &

Teh 8ok o - 31U 37T ehgH & IR B GieA & foI Uah Bler s of

BR T HM - 3R Ugel! IR & YtherdT Tl (el at ot 3 811 3ru=t fow uep @ieg fRaiRa 2

e o - U 3ATY-UT & N1 & RO 3R IHI Aeg o

3T 1Y UR fAYT 3 - 7t &1 Aol 31rueh Jfares 7 1 T8t &1, ad +ft St gmvarst wR sy @

O AT



foreht 9F aafary @ a1a &R it emueR! ARA (inspired) &4 g (a8 s
A1, uRRarR o1 g a1 &I uthar« aafa oft g g €)1 ag gvsm
& forg 6 3611 srawerar ar sidigpfar a1 ameT hd fovar, 399 iR
fag Qg waret g1

I STarg = g

AT 1: T 3Teht ¥t STEherdr ar s et 82

mfafarfer
T GHT!

AT 2: 31T YT S EheTdT g1 ATHSIRT bl WTE-T | i J1ge Mg/ Sdi?

T 3: % gi1 & fore simu= e/ sgea fahg?

AT 4: 9 394 I 319+ i It 3 it didi?

IR oy 59 FIwar ot oot avg @ THA MU E @t o A |

. STtheldT ol Adad g fohd) «18T a1 & & Gtherdr 7 AT
. BH IHedl 3R AT ST GHAT hRIcHH 398 & AT A1y

. OO STAheAdTS] & HIRGehs §H STUT ATl i ST Tehd & SR T &
GUR & Ghd 81

. OTR 89 &9 9 914, §R 7 A, #&g o 9k T W Ay & af g7
ST S HheTdT & Tgd o HiE Fend 8

£
.
:
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CIE O
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11.6 s=x fAfsie - 1

p UGICIC]
T IHY!
=) fafSie a1 vortoR fafSie @ s« gf~an # gt 3@ wml fi 3H-
THFA IR Al @ a1 &= o1 Hieht fAear 81 s Wlege ar
I & SRy R b 3 forelt srreaumer &Y vt / smmueh fafSie
HETC |
.

39 g 6l fAfSie 7 3o usil & 91y ST g wraREHE @ar g1 ¢d 5
usl ford st e sroft faffie & SR fRgtw=l/gaeaé @ gft/ga

1.

2
3
4.
5




11.7 g=H) fafsre & are ot Ria=

, , T gHY!
3t g5 fafSie & k= su A A O St &= uTg/urdi, 59

TR gl <1 R s |

£
f
:
id

A gheed 3R YeRudH @ a1d A

A3 it fr iR R g acRg S s gare

=9 fafSie 9 g8t N HRWR & ar & Fofg J J 72z [
# 3 gue g1/t foh wrdvesd wR g3t fohd avg @1 @4/
efeeye @ =iy

LIE O

OO0Oa0

O

Z 3ot fafSie &1 srgva sra aRaR & b & |1 R HfSal




g9 ure # gu i@
1. WewH-snaRa s w82

2. 376 U, IR S8 UESA Rl UdT SRIET
3. URd WRATRRA T

£
§
:
i

-~

CIES O

319 34 ¥ foha du & uRfRq 8?2 Tl &1 Ama ]|

O Urban Company O Helpr O Dunzo

ool

O ola O Uber
- J
3TTSU TEhIH-ATHTRE &h1H & a1 7 S+

g3 h 39 SR A gH A<l & forg foheft Uep chumil & 1 o el Y STRd TTgl &1 W H-SMMETRA Hieh Rt TW-ASHR
(self-employment) T Teh MHER a<teh & | TiethiH- TR HihiRat g ores 88 sam | oft Aeg o Tohd! 8!

TAChIH- TR ieRRar T8 s & ST siuent fret Aty sifFeig wiewid a1 8u & S[ea e &1 I3Tee0r & g, 3R &
TR IR T e aTet cafor 92 M=t # SN AT IR VU T IUTNT dhech 31U fAIT 3k Ugeh ge Tahd &1

U} dearsel 3R U0 & ATeaH @ ST O S7eER 3R hIH UTIT ST UehdT & | WethiH-THTR hiH dahe 3R heaHR <hl &t
T a4 9 Siisd &

1. adR g HEH (Worker to customer)
2. gdw g wut (Worker to company)

1. IR g AR ©eR, TARIATH, fEefiadt et aret i & oIy sref o, gour, 51, et S Qu & SRk &6 e
TepdT &l

2. g&R g HUH: FB QU Ul e Hufat & d1d I ge A 7 Id 81 A Sifed o, duted, feemsf onfe @ weifaa
gt g1
3R 3MTY THehiH-TTRT &hH & forw |1539-314 (sign-up) &xd/adl g,
at ey #gA | foham o oy e Tga/ared €, g d foha He
AT ATg/ATgedl & R 1 & °e g i giaur et 81

* ¥ Uh WewhiH STUTR Alehst & & &Y J &1 AT Argal/ATegd! gl
e A €& ST AT |TgdT/ATged] gl
e # It gag/amH | ISt oIg/2ATH deh HTH

ma@nﬁr@ﬁl
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VR # WEhiH-STHRA & & Y Fo© agd T1eT At Jaarse agf & 18 &1

Urban Company Helpr Dunzo
£
OolA L
Zmmer SWIGGY
Ola Uber Zimmber Swiggy

F
f
:
id

STHAR UR 37 WethH 6l JqA18el | &t ¥ gl & - Toh M UTgeh! oh SUANT oh fog 3R GERT {RT h1H gent aret AT & forg
BT 81 & 3@ @Rl i I7ch TTY UTEAR I AT UTheFel o ¥U # HISH-370 A & forg =i & &1

CIE O

3 U Teh UGT WehiH & STgT 7T SAadiiRIg, wiar, EfRIae afe darait Y Terer ed &1 SR ST 37af ehu=t & ZRT
& SR areft g oft Far &d/&d & a1 wr FRA/ €, dt S1TU §9 Ui WR I ¢6 Hehd/Tahd! 8l

Gt ARG & TR H1AT o foIg Yah 3R ARl Uiée & - ‘ged?’ (Helpr)| I8 Uide chie fFisron, 9wrs darg, fagga
T4, Teraroit 3R Seileha (R aRked= Heiel) Terd 2ar g1
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31efT dhueft TR Uty AwRAl & 59 AT IR U AR 311 39 AawRat ar uthere &
& I T [RAht STk 39 Ui ot gt Gehddl 81

6.

3120 ST+ foh Ui UR Usiiepur (AwR) hd &

TACThTH- 3R ShIH 3 aTel Ui 3MTUh! ShIH i &h U 3[R 3d &1 SR 31T 39 Ul & IR H 3R SR Argd/=mgal &,
at gexAte i Feg o, gER AR & STl o difeat A ofk I THter (review) U | Uiée WR & TS FHHRY @t T | TR

1. de9Ise IR 9IEH 3T’ (Sign-up) a1 IR fag 31 (Register with us) &1 3TQHE &1

~
(wmmaﬁﬁlmmamaﬁaﬁ?mmmﬁa;maﬁﬁﬁl

am TR HIH e e SITST =0 T /ot §2

Hueh &

N\ J

3T IR H SR S S{TUhT ATH, i FeaR 3R S8 UdT AW 1|
M U & foIg SITUeh! Wiethid & A1 $HS TS MR e U Tohd & - ST ZISFERT 1594, SR &1g, smudht f&ft ar
ITEETSATS THTUTUS | STk SEATAST! aht T 37 AR i

4. & 4 IE R WewH gam arelt ot gRT AefRa raf & ar F o= garet di g gt 5919 forht |uté @ ar

ufafafd (assigned representative) & dudh &< 3R 3794 a1 g8 |

5. 307 TGS & HoR 814 & 91, Sifaw Srgeier (contract) & WeR & & Uget (aw 3R 2l ot 9gd &= 4 Ul



-

31ef &hul SR guR il daTSE Rl TaIwIR (explore) &1
& gan & fAIT 31 dadrse & IuThT @ g aret & wrae fad|

1.

2.

T Hg!

I 31T 39 RS Y St avg @ THT U & At T |

. U &g 3ii-IcI13 TU § STt g4 H1e 37 NN 9 Siisd 8 Sich e gaR
T Fer<t a1 P &1 39 dRE & hIH Bl WCHIH-SMETRT ShTH el STar

=

. &9 iRAl & forg 81el shust (Urban Company) SR gea= (Helpr)
2 g9 SUTeT SUANT fohT ST aTet Wethid &l

. BH 3 Wik R UTEAR T UhHd a4 oh [T 31T e ehd &1
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11.9 IHTHATSH UIdA & HIeOH &
MrlRYl &k fAT smdea e

g9 ure # g diE:

1. <ifa 9 &5 (Job search engine) T g

2. 3ATTE AhRal ol 8 TSl 3R de e
3. d&IRRET (Technician) & fT SO S1TT-31eRT Hieh<l g @lst

p
TS Sifdl Ulded TR At oh fAQ sirded et & simaehl o anfge?
O  sterfores gfEfthehe
O #r= $8e 3 3R Wi AR
O o @rar ik 3fde g
O ¥gH (Resume)
\ J
315U ST 9§91 o 912 & S

Sifq 9 g5 ol Si19 Ulce (job portal) off Thgl ST g1 & ag da913e 8, STal chuf-~aTt SUed FIehiXal ol fAaRoT TS ehel &1
T @l 31U ahivreT SR T & fgare @ it §e Tand &l

Ut Henst a1 faraRoT AT SRl & ST STTUehT T8 THSA | HaG e & foh T 3T Aftens) o g Iugad €1 399 Atendt &
IR F FHHRY, ARt o I, JgdT o faaRor R Tgar 81 39 awg, Sid 9 91 gaR forg 88 S ol EeT ST a1d &
STt gAR UfALT0T 3R PRI & R Bl

gl YR § $© AR Siid Uiéd & TR § 1T T 8:

Hierdt (Naukri) 3R 35ts (Indeed) S Utéet # &R a8 ! lenRkal ¢1 o fafAe a1 Ware uider sga @y a8 & FiaRat
@i & forg fEwre= fopg o &

JargRul & farg,

1. Therdaed (Freshersworld), fasty &0 & tharf & forg g iéa & - 3 &bt fSgiat arefi-areft uers ot it 81

2. Siisg BR g (Jobs For Her), fagiw wu & afgersi & fog Fiendt @ie & o wiéa g1



frdi 3 TRy siter O Sort & T fAfRAY o ar & amad
g8l

1.

2.

3.

MY SITe T FSTT T ITTNT chich HTTATS ST G& Tehol/Tehel! & | TATET STHRRT UTeT i oh foIQ 31T &g Gicet TR 37U+t
WIS (Profile) ST Tehd/Tehdl &1

TROT 1: VRIS ST
d99T5E IR WIS IHY| 31U IR B f¥eh ST-ehT, gt frem, f sik
foneft o= e ST T faraRoT SRR FR

TROT 2: ISR HUATS AT
I IR I g, 9uee FiEiw Y srut ithger WR srueits di 1 Smuht
TithISe o Ot gt 1S &1

ft-epaft, Sife Ui | UEft Sifar uiee & STl 8 Sit Aehedl/Tsil gl & dT STUh! THRIE & chl hIfA &l §1 37 UIE a1
3 dufal & foredt aafary & ary aradia & @ 991

Tehetl/Theil ATehial hl UgET hdt eh?

HUAAT AR R Aerial & fag smaed gq 38 @l AfTdt

AfqerTd famii SR R T & - S S @1 e, 3foe FrE TR,
o AR

3R & Igd ¥ 1 o fIq Igd WRT AT & <hl YA Hd &, af T
HAgTEUS &

SR 3 3T I i Site AT $exey g AT Smaent Fienst i derepsr
HRA g

N =

£

»

£
f
:
id

CIE O
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5. % Y Uget huHl & IR A SIS SIg-USdTed & 3R TAER (Glassdoor) St daemgel wr 3g

TS T gt IR A

1. STAATS ST Ui UR UthISd 9T 99 T nfae fohar ST 9ehdr &2

ST XA
3t Sfde &re R

2. AT A areft At & e ey &9 e R Gahad/Iehdl 82
TR hAR TR hid hs
Hiendt 9 Bt SIThRT # f&u g fERM a1 uTer e

£
§
:
5

3. gevrae # RfhaT aa-ifAa= & wu 7 Aiwdt e & Ay 999 sresT1 @lst 2reg key-
word 9-91 8?
‘B AT TS

STET A=A oh fAQ Iueteds At g i

Foft-peft Siter qiéet & A1eam @ depeitch! ARl gaat A gfhal ot §1 U7 AT # IS gERT adten ot sro=Tan S
TepdT g deh-iieh a1 &8 fafre FienfRat i @iet & forg simg i faw 7Y =RoT 1 UTerT R Heha/Hehal &

CIES O

1.  sufat & g a=d)
I ufal I 1T R 7ok foIg 31T S AT A8/ ATEd! 81 31T $9 ! i 31U I o YR W HR
U & & AN & Hiche Wh/aTd=ld & YR TR JUR & Gehd/Tehal &1

2. IugE H-ad o1 IuTNT ek @it |
et @io & g gt &hi-a T T agd T 81 Gah 6 AR o folg shufat & U STeT-31eT Ug a1 Sife-
TT5e BId &1 S1TT FiehRaT Y JeTer & oIy 398 F2 U@ HIAA & AT I ITNT it IR Terd/Tehdl & 1
IeTeR0T & oIy, ‘aar-ifa 2Teg Y ST ‘heger A=A Teg T TN e & SMTUh! SR ulRom fAdw

3. @ uida d @Sl
3T sl Uil S Naukri.com IT 39 chust Y 3918 IR WISt Yehd & fogd oy 3 @d/Radt &1 Iht
A99TEE W ‘BRI g8 @iel 3R AepRal i @it &

4. IAAT-3eT fheeR &1 UG &R e |
i<t Y TATN R T, T U T & AT, Teh-11chl BRI, THEIET R & IFIR fTheer I R Teha/
Tepdl gl

5. e hufat @ dueh 3 3R 31T

FHRIR T T SHiA1s Site AT 81 & U1 3@ &, dF i SHeT st AT HUeh FoR 3 3R 3107 IgH &
a1y 7 ford a7 g 7g Fer IR fe o 3R 4@ o6 aran @ srruehl 32 & wal & forg el e @ 81
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3T & # hIH e aret 2 T 3 AN Y P F9191 31T QegHTS T HY!
(Alumni) a1 S 3R gRarR & &l 1 9 g gaha/geadt €1

1.

2.

3.

£
f
:
id

1 T & Q1Y Irad o foh 3mueh wrfels & Fipd) & sraER
ol T G99 31 d<ich T gl

.
CIE O

gfe 3y 39 vy &Y St dRg A GHST MY & ot v &7l |

. Silg ¥ g9 (Job search engine) U T SHTE & STET STeATT-3TenT
SHufar 31Ut TGl IucTst] AlehiRAl h IR § U el gl

. BH XSGR I IUANT dedh SR (A1 &1 urer et gy Sitd 9§91 W
HienfRat & oI Simde o Tehd &1
SUTNT hech gt Aieh<t UT Gehal/Tehdl &
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11.10 spifeTfaxy & fAQ IR

g9 urs # gu did:
1. wAudieg gider (NAPS portal) & IR &

2. TAUHUY Oiéd UR ISR et
3. wATditg Uide R Tl & [T Swrs ahen

£
§
:
i

Ve
ufAegar ar spifewfAa (apprenticeship) ufAeror 1 aar 31f 82 1o+ 2reaf &
Az
) AT 3R 1Y srifeafAy & ar & 7gf staa/Se, at oo SR & wade sifdenrt an g
(ES) R & 59 aR A g3
- J
315U NAPS Uiéd & IR | =11+
AL UfAGIAT AT drST1 AT A Sfeafg gatee whiv
(National Apprenticeship Promotion Scheme/ NAPS) srifeafarg uferor & wraR
YR THR GRT GURATSSR AT TRATIR & A1egH § srifeafg
fRreror 37 Y gk AT 81 smifeafy, smEdtens (IT1) & ot o =t a1 uferor ar 2T
3 forg uer fARAIE <) & Ueh Tret &1 ufNeror srrdern &1 s oft . UgrE & AR HaE
Afey fSTh! 39 14 TTeT 1 ITY TTET 8, T8 ARIRG T F @ . uEaiw A sifaRe AT
& 3R afe Iq ur ufAeror & fAg smasges gaw avadr g, a8 . 3 @ ) weayf arat @Y St
srifeafy uferor & fAg smaes R dehd 1 59 IR HriwIe/ .« ORI WR T O ar afEfRe

SHTfthe & 1 31T aTet gAATET ok cagTRes dierel ot aRea
3R ufveror far Srar &1 A1 wisds (stipend) fy oft &
STrft 81

NAPS UIEa Ueh 3{THTST UIce & STl 3y SMmifedfra ufreror & IR & gafi $Re< STHehI< UT Yehd/Tehal &1 STH 27 R T
S-S hufal gRT UaH fohg 1 3@ @3t srifeafy sraet &t gk =t 81 39eh! daarse www.apprenticeshipindia.
gov.in g1

www.apprenticeshipindia.gov.in de¥Tge R WY1 BhiF IR fAmfaf@d faeheal st gauwik (explore) &1
AR (Register)

«  omifewfu & srawR (Apprenticeship Opportunities)
LB3ATA & > IRfIGaR A3 (Get Started > Candidate User Manual)

3115T W11+ foh NAPS Uide IR IR hd &

T 3Much U NAPS Tiéd TR ISR ohet o foig 9oft S_es) it Suereer 872

o 13 off smEtend yATUYE it gt ufd
¢ 14960 97T HI 1Y

AleEe FeR 3R A SMESt (email ID)

JATUR TS, WY, BfSee g&arer i ITI wamor-us (Sfisht (jpeg) ar dig=sht (png) wide #)
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NAPS Uidet R IR Fd &R

1. www.apprenticeshipindia.gov.
in foier uR ST

2. TR & JFu &IV 91T R ‘Regis-
ter’ R faieh &2 ‘Candidate’ g1

3. 3701 e feenTd faaror 9 3R Sub-

mit se-T IR R @1

«  TgT gof fohaT AT ATH 31U SR
@1 A ford 7 @ A @ =nidu|

+ @I 10 3ichl T HIGTEA e 3R
AR $HA STEET &of e RiTch
A g ATeH @ gRT g

o o R R Ut urgeE oar gt
fop smmu ST @ TTg 7@ Ul
31T 3 e oft R Gera/Tend! &

4. wifrsy & oG S1oeT A FaR
el Hie deh | SmTeht sl
gf3ar (Apprenticeship India) &t
3R & Ut $Aet SSt ! et ar
RS A SR 31U @1 it gfaede
A & forg geh Sa e

Registered Successiullyll
LI ETETRETION UM 'Y I

Pl rziebl woArisrion rre e

B1Z21120123

Laztam Drbond sz va s e se s el 2o

Dwcarher Frh e DRSS WA

5
§
:
id

CIE O
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5. 370+ S8 R STV | ARfhdher Ae
el 3R Activate e TR faetan & Bt s st

FHr M Fonilii | AT 1A
Flzaro =00 77 & bt .o 20 Zomman cxdons

1eers= B-Danln anm S0

| b zbeerdon D= copani=s o Lo omifar 23k 800, <22 0o am

Tiw=k g0 b e e piles el

Rcgands

ayzanilzH-rp L W

£
§
:
5

31g-ft viwhret (profile) & gt &

1. SANT-39 &< & 1, 3HTTh! ‘Com-
plete your profile’ (‘dhefte TR
UhRTS) FIe UR faeten o ghTTI S1e
Tk ST ST TIhISA RT -Tal et/
T I deh STY AT SrEwR W
et 18t A T o O 2 v

CIES O

Candldares Dashboard

2. 3199 ‘About me (WR IR #) Y=

3R Contact details (Such faa=on)

&I QT e o g ‘Edit’ e R T

FR

(e amgent 1ot STAfaf, smgsh

g (ID Proof) 3iR f3fSea gwarer s,
(digital signature) 31Teils &< gt

‘About me TeRM ohl TS hA &

gt ghl Wit it (soft copy) aaR w7 e

. e R Az e Aardi
Q@' |) werdm LS e Tk

3. ‘Add Education ses TR faeteh e
3R 1ot @t (qualification) & —— :
IR # STHEHRY 91| edueaien [ ssdsaucaicn |

heir s tanilza e vz ezdeal zupebin dede pan Uz ablion b eslieed Gal bl oo viskeal

Freference 7 Edic

Ve
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4. 'Qualification Type’ U= faete &3 L
3R 34 91¢ Education Qualifica-
tion TR faeTeh AR
+  ‘Qualification 31T 8/e & ITI
(msérams) TH
+  ‘Category/sector & Siaifa
NCVT a1 SCVT g+
+  Specialization & sidifd 1= 23
(trade) T T ¥R

+ Institute Ya=F & 31a=Y ITI a1
AT &st &R | ITI BT AT &t
g -, . * S forelt oft e @t
TN 7 &1

5. ITI GfEfthehe 3rTeils & & forg
Choose File TR fartes R 3R 39
a1E Update &R faRia &1

g

6.Preferences (a<igar) Tfee &R sk
37T gEdIaT &3 (trade) A |

7.'Aadhaar Verification’ @R feRTen
e 3R STTAT SR ek ST |

Lot oy ]

e
e

[IC TRTIEY YTRY - TR ] )

B Brherion

el | Aadhaar Yerflcation

NAPS Giéd IR 51%3d & fgara @ sg wid (form) &Rl R

5
f
:
id

CIE O
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E o ST 2 NAPS ttée R renfait & i orerd 3
E Candidates Dashboard (Saflegar
45 s
= 2@E R 3 FRA I
+  3SY (dIae/Contracts) - I8

; 3T ZRT Rt o=t & Ty g e Mk -

TQ Srgeiel ot g2ATaT 81 3 chufar vz
& S g orer o A 2 . O B v
,E AR g smucht 7eft & s sma T ' - '
= fohe Uep SrgdY IR gETER A &1 -
~ +  qftcher (Applications) - a8 -
i 3TUch ZRT gu fohg Qg |+ft e R

Y faamar &1

¢

*  uTw gg AT (Invitations Received) - &+ft-ar+fl, 1S shut smueT Hithiser 3@ Hedt & 3R STTUehT I7ehT ot 7
3MTaE it & fAIT hg Gehdl &1 A =01 T8l 3@ ST Yehd &1

me%maﬁmﬁaﬁ
gt IucTey el dht T@H &
forg fu A= (top menu) &R ‘Ap-
prenticeship Opportunities R LAt g ra
TR foeTeh AR
T B s
U UTEfies a1 Rede fi-ag @
SUTNT R ST ST FTevl h o
Rae @ gl
UG aeR A= W ‘Apply’
e UR {1 1|

ST 1A TR & aTE, FHUH!
SfTuch! AiteTse &t Reg (Review)
Tt 3R Ut geveg & forg
Q| 3R ot SmaeRt T 8,
al & Qo gy SR &

‘-E
<

HIE0E Dopariun tics

B L]
L

e
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- afafafe
g1 Uil T 9@l IR | &1 HHY!
1. 3mg NAPS Uide UR 9T &R Yehd/Tehdl &7

gudivy smifeafa ( NAPS apprenticeship) sraeRi & fog simae (srems/Apply)
foneft oft dhueit & et & forg smaea

2. 319 NAPS Ul TR STahl SI_eed & HdTfaeh HaER e U1 Hohd/Hehdl 67
37U SHeT Ueh hich
el hIag o1 ST Pk

£
f
:
id

3. NAPS Téd UR 319 Qeh aR # fohea Sigaell UR §&AT8R T Hehel/Tehell 67

4§
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