ALL INDIA TRADE TEST - 2024 FOR CRAFSTMEN
TRAINING SCHEME (CTS)
Trade Name: Mechanic Diesel
Year: 1st Year

Exam Date :
Exam Time :

Note:

1. Tick the correct option out of four alternatives provided
2. All questions carry equal marks (2 Marks each)

3. There is no negative marking

Max Marks : 150

QID Question Body and Alternatives

Trade Theory

1 What is the use of lump hammer shown in figure?

TG §UTST T IUTNT T 82

! Strike the metal

T TR USR BRI

{%2 Punch the metal

LERIK|
,A3 Spread the metal

o1q Trarait

.A4 Light demolition work

Tl f[aedq B

Trade Theory

2 What is the name of theicleaningfool shown in figure?

o B feame e iRy casT T A B2

Al Wire brush

EIERECR

.AZ Wire wheel

TR A

.A3 Hollow carbon brush

TRIT P 52
A% Bristle head

freass

Trade Theory

3 What is the name of the cleaning tool shown in figure?

Marks

2.0

2.0

Negative
Marks

0.00

0.00




fomr B feamy o ST g wr A T B2

[ ——

{M Rigid scrapper

FOR TR

52 Flexible scrapper

KEIRIRE2N
:AS Carbon brush

EICRERY
:A4 Wire brush

IR SR

What is the name of scraper shown in figure?

ot o feramy U Th Y BT T T 82

,Al Half round scrapper

31T el ThIR

52 Three square scraper

o o TR

.A3 Ball nose scraper

A T WHR
54 Flat scraper

TIT TR

What is the name of scrape shown in figure ?

ot o ey 71U Wby T A we?

e

.Al Three square scraper

T R

.AZ Bull nose scraper

A Ao TR

A3 Flat scraper

e AT

.A4 Half round scraper

31T TieT ThuR

Which scraper is useful to the larger bearings?

PH 9 R S fafr & R swaf &2

Trade Theory 98
7 2.0 0.00
Trade Theory
2.0 0.00
Trade Theory
2.0 0.00




,Al Bull nose scraper

A A TR
.AZ Three square scraper

T SR

53 Half round scrapper

3T TS TR

{\4 Flat scraper

AT TR

Which marking media dries very quickly?

B 1 AT HfETT S8 STec! T@ AT 82

,Al White wash

| Y

.AZ Cellulose lacquer

ESSIEKI

53 Prussian blue

EIRRIERIN

{\4 Copper sulphate

PR Felbe

What is the name of marking tool shown in figure?

fem B feamy 1w i gt o1 AT R B2

A

! Steel rule
Eawd
{%2 Surface plate
WhY ®ie
:AS Try Square
EERG RN
:A4 Surface gauge

WHY T

What is the name of marking tool shown in figure?

[EEEATRCIEI e IR e )

Al Divider

fEagex

Trade Theory

Trade Theory

Trade Theory

2.0

2.0

2.0

0.00




.AZ Scriber
ThIgER

,A} Outside caliper
e PR
.A4 Inside caliper

TTES HeTR

What is the name of pneumatic tool shown in figure?

ot o feramy U =gRfe e T T AW a7

==
==

Al Air chisel

R e
-AZ Air ratchet

TR IR

53 Air hammer

TR R

.A4 Air impact wrench

TR sl g

What is the name of hand tools shown in figure?

o B gy U ¥ T T A R e

.A] Flat chisel

wie fed
:AZ Cross ‘eut chisel
1Y Pe feoie
3 Half round chisel
CICIRISIEEK]
* Web chisel

ECIEEK]

A

A

What is the name of hand tools shown in figure?

fo i femmu T g g HT AR R Q2

Trade Theory

Tr;de Theory

Trade Theory

2.0

2.0

2.0




A

! Cross cut chisel

B B D!
A2 Blat chisel
Tie fror
{%3 Web chisel
ECIEEK
.A4 Half round chisel
3reft e fRrster
What is the name of hammer shown in figure?
et 9 ey 7g &R o 11 T &2
N4
}
?;,
¢
Ju’ I

.A] Ball pein hammer

I O gaieT

A2 Sludge hammer

g galST

:A3 Straight pein hammer
e i g

:A4 Cross pein hammer

1Y U galeT

What is the name of the screw driver shown in figure?

o 7 e 70 B STRaR 61 W TR

{\1 Heavy duty screw driver

&4l St T gBR

2 Light duty screw driver

TC YL T SRR

,A3 Stumpy screw driver

Al

wnfl ¥ gRR

A4 . .
. Electrician screw driver

EREINREREECIEEN

What is the name of hand tool shown in figure?

»fer 7 faRaTe 1 §'S ¢ T A T g

Trade Theory

Trade Theory

Trade Theory

2.0

2.0

0.00

0.00




L |

.A] "L" type allen key

"L UHR AT Pt

52 'T' type allen key

'T' YHR 1 Tei Bl
,A3 "P' type allen key
"P' YR 1 Ter bl
Folding hex key

B g &1

A4

Trade Theory

What is the name of Plier shown in figure?

o 7 fomgu U R ST A AR

SEE el
/—"—-\_)

.A] Slip joint plier
&0 Sarge @R

52 Combination plier

DI WIRR
:A3 Internal circlip plier
3R Ffdkiy R
:A4 External circlip plier

EIRRRIESPANIET

Trade Theory

What is the name of Plier shown'in figure?

for ¥ fame TQ W &1 AT /1 72
==

OC== |
N

. External circlip plier

CIESIES RIS
:AZ Internal circlip plier

iR Ffdkid R
:AS Flat nose plier

TR e RR

.A4 Round nose plier

T A1 WRR
Trade Theory

What is the name of the washer shown in the figure?

ot T Ty TTQ aTRR T A T 2




.Al Plain washer

T R

.AZ Tab washer

S ARR
.A3 Spring washer

[GUEISICIRG l
‘A4 Toothed lock washer
S Tilep AR
Trade Theory

What is the name of the screw shown in the figure? 2.0 0.00

fomr B e U & T AH AT B2

D

Al Grub screw

EERCY

.AZ Thumb screw

RISRE3

.A3 Hexagonal screw

TR &

54 Counter sink héad screw

Trade Theory

What is the'name of the part shown in the figure? 2.0 0.00

R ez T YT BT Am A g

Al Slotted counter sink head screw
wWres srdex Ris Rr da

A2 Slotted raised counter sink head screw




WS oM e Riw RR U9

A3 .
.~ Cross-recessed counter sink head screw

Pra-Repts R e RR 1
,A4 Cross recessed raised counter sink head screw
P Repee Ior Hrde Riss Rr Ug
Trade Theory

What is the name of the nut shown in the figure?

o ¥ iU TTu e BT A T e

L1
I 1

I

]
1
18

BDN Y1 W3104

.Al Lock nut
§¢ P g e

{%2 Castle nut

FId 3RRIT

,AS Square nut

FHR TRIT

54 Slotted round nut

RIT®T g Md sRaRic

Trade Theory

Which nut is used for structural and machine tool constriction?

TS 3R A=A IuehRul a0 & fore forg 3RaRie o1 SuanT fhar Sirar 82

,Al Square nut

PR 3RRIC

A2 Hexagonal nut

vy feed
:AS Wing nut
ICERE
:A4 Castle nut

A SRR
Trade Theory

What is the name of the nut marked as ‘X’ shown in the figure ?

fEAfcamm I RRT TR TR

,Al Chuck nut

Jh Ac




24

25

26

27

24

25

26

27

Al

2 Thumb Nut
YIg ¢

3 Domed cap nut

e HY T

.A4 Hexagonal nut with collar

RIS e 3y SR

Trade Theory

Which nut is required to align the axle shaft hole and slot of the nut for locking? 2.0

QT & foTw varet e 81 3R 71 & Wil &) A 31 F 7 {59 e 3 sazgddr gidl 82

Al Castle nut

PIEA I
.AZ Check nut

&b A

.AB Thumb nut

YIg
,A4 Self lock nut
et Tliep e
Trade Theory

What is the name of the key shown in the figure? 2.0

o1 T g 77 ol a1 A1 T &2

Z

.A] Hollow saddle key

HISEREd]
:AZ Flat saddle key
wiC dsd B

.AS Circular taper key

e TR B

.A4 Parallel.sunk key

AT B

Trade Theory

Whigh.Jocking device is used to retain the component on a shaft?

TMUE TR BT B §-TE TG & g foog dffeb fars o1 SuanT fovar oirar g2

2.0
Al gplit pin
f&ee fom
:AZ Wire lock

IRR AP
:AS Check nut

&b A

.A4 External circlip

TRIea ffady

Trade Theory

What is the name of the key shown in the figure that is used on the shaft and hub? 2.0




o 7 ferars 1 v b1 T T § T U Tue SR B9 W A ST 82

[WIGHY 110

A

! Hollow saddle key

GUESRE

{%2 Flat saddle key

e Jsd B

‘AS Circular taper key

el SR B

54 Parallel sunk key

QT D B

28 28 What is the name of the file shown in the figure?

fm ¥ s 718 BRa BT AW RR?

—— LN

{M Single cut
R e

52 Double cut

8¢ D
53 Rasp cut
Y Hc

.A4 Curved cut

IS BT

29 29 What is the name'of the file shown in the figure?

R fRgrg 11 gl &1 AH AT 2

:Al Single cut
fRiTre e

:AZ Double cut
EENETS

‘AB Rasp cut

IRY hc

Trade Theory

Trade Theory

2.0

2.0

0.00




.A4 Curved cut

FaS BT
Trade Theory
Which portable drilling machine has variable speed?

fore urcaa f3fem w=ita @1 aifq ufad-=ia gl 82

{A‘l Breast hand drill

s gus fga

A2 Heavy duty electric hand dill

Sy waifde ¥ g

A3 Ratchet hand drill

e §Us fga
A

i 4 Bevel gear hand drill

ad iR 80 fgat
Trade Theory
Which part of a drill bit fits into the slot of the drilling machine spindle?

oot fe @1 o1 1 oré R wefiv fRisw & wife # fbe g 22

A

! Body
CISIGUI
:A2 Tang
g
:AS Flute
fega
Web

a9

A4

4 © Trade Theory

Which material is used to make hand tap?

TS LU & forw frw meRad &1 SUAT fhaT i 82

{U Cast Iron

EZCINIG
:A2 Low carbon steel

BHIe 1 BH A ATel ST
:AS High speed-steel

&1 Wis ¥
:A4 Stainless steel

A €
Trade Theory
Which key is used while shaft slides axially in a hub?

TE WM 59 H 31&fig 0 Y W3S HIAT 8 o) B T "SI T UGN foha ST 82

{U Woodruff key

TSI Bl
A2 Gib-Head key
[ECAEEl

53 Feather key

TR B




.A4 Hollow saddle key

Todl! dsd Bt
Trade Theory

Which drilling machine is used to make multiple holes in one setting of the work?

DT B TP T H B S 91 B o v Ffem w=iay o1 Sum fpar strar &2
Al Radial drill machine
Yega fga A==

2 Ratchet hand drill
¥ae s fEa
Pneumatic hand drill

ugHRee g fga

4 Electric hand drill light duty

ERIECASICNS RG]

A3

Trade Theory

Which angle helps in the penetration of the cutting edges in the material?

I F BTeq & BRI & TN § I IT HIv Heg Bl 82

! Helix angle
GRESEL

2 Point angle

Rg @

Clearance angle

AR BT

Web

Rexau

A3
Ad

© Trade Theory

What is the name of the screw shown in the figtre?

A R HTTH IR

) Hexagon head screw
B T EhT

2 Hexagon socket head cap screw

TR A(HT &S HU b

3 Square head counter sunk head screws

WIR TS FIIR 38 &F
54 Thump screws
YT ¥h
Trade Theory

What is the name of the screw shown in the figure?

oy B feamy U & T AH AT B2

2.0

2.0

2.0




A

! Set screw

e &

.AZ Thumb screw

wE R

53 Hexagonal screw

R &

4 Grub screws

PERRIES

A

Trade Theory

What is the name of the plier shown in the figure?

fE A e T R STIH R R?

Al Side cutting plier

IS BT TWR

.AZ Nose plier

el @R
.A3 Circlip plier
RRfey WrRR

.A4 End cutting plier

TS HIAT R

Workshop Calculation and Science

What is the S.I unit70f Heat?

T B THS\IHIS R 32

A

) Calorie
Calorie
:A2 Joule
Joule
:AS Centigrade heat unit
Centigrade heat unit

.A4 British thermal unit

British thermal unit
‘Workshop Calculation and Science

What is the value for specific heat of water?

T ) FaRse oA &1 7 T 22

Aly

4




A2
A3
Ad

Workshop Calculation and Science
41 41 What is the boiling point of water?
Tt T FaYT T BT 72

A e
0°C
{\2 32°C
32°C
.AS 100°C
100°C
.A4 212°C

212°C
‘Workshop Calculation and Science

42 42 Which is the unit of current?

YRT B 3HTS T 22

Al Ampere

AR

2 Volt
g
Ohm
3

Watt

Al

A3

A4

dic

‘Workshop Calculation and Science

43 43 Which is very good conductor?
DI 95 T3] SEeRR?

Al Copper
aqrat

Al

. Cast iron

PIRC AHRRA
:AS Wrought iron
(e A
Steel

L]

A4

‘Workshop Calculation and Science

44 44 What is the side of a square whose area is 625 mm??

TP I B YT 1 gl RorrepT & 625 fnf 82

Al 15 mm

15 mm

2.0

2.0

2.0

2.0

0.00




A2 20 mm

20 mm

A

3 25 mm
25 mm
A4

© 30 mm

30 mm

Identify the name of tool?

JUDHRUT BT 1 UgAH?

Engineering Drawing

AT
BT
ERL vy

o
o
ode!

[ o P e
B TS
SR seataie

)

EDNG1 812008

.A] Try square
TG% Bl T
:AZ Surface gauge
g AU &1 A
:A3 Steel rule
el &

.A4 Feeler gauge

WIER e

Identify the name of tool?

JUHRUT BT A1 UgAMH?

1 E'ngi]cering Drawing

ECNG1N 2008

Al Ball peinchammer

ST g

:A2 Cross pein hammer
B 0 TR

:A3 Straight pein hammer

WY G greT

A

4 Sledge hammer

ESEEEN

Identify the name of tool?

JYDHRU DT 19 YgdH?

Engineering Drawing

2.0

2.0

2.0




48

49

48

49

EDNG1812Q10

,A] Hawk-billed shear

Fio-foa R

:AZ Aviation shear
REUEC ]

:A3 Cutting plier
e arar G

,A4 Double cutting shear

T BIe BT

Identify the name of tool?

JUHRUT BT 1 U2

Engineering Drawing

Al Ball pein hammer

CIRRVERN
2 Mallet

RESEARIS

Al

,A} Cross pein hammer
EARRYEREEN

A4 Staright pein hammer

Identify;he namé of tool?
JYSHRUNHT T UgdH?

Engineering Drawing

EDNG1312012

Al Open end spanner
3o 08 WR
.AZ Ring spanner

e g

A L
. 3 Combination spanner

2.0 0.00




RRIEEESEN
{%4 Adjustable spanner

MY 3SR

Engineering Drawing

5050 Which dimension correctly marked in the circle as per standard? 2.0

Heb % 3TUR Tl § P I 1T e &1 Rifga 82

Al

A2

50

A3

A4

@50

Employability Skills

51 51 Which onewof the following is a good office etiquette? 2.0

fFRofifea® @ o1 U U sl Hrfay RIPER 82

A

! One should dress formally

TP B! ARG T J TR g1 Ty

.AZ One should not be punctual to work

HTH & T T9g &1 uree gl g1 A1y

‘AS One should have fancy mobile ring tone

TF & U Bt Hiergd fa1 2 g ey

.A4 One should litter one’s work place

ST Y 3T BT b VM R HST STAT AT

Employability Skills

52 52 Word that is pronounced the same as another word but differs in meaning is called 2.0

TE Vg ST ol R Wed & HH 81T 8, Afe orf 7 i gran 8, o FEISaT




53

54

55

56

53

54

55

56

,Al homophone

B

.AZ homograph

i
:A3 diphthong
Yo TR
A syllable
AT
Employability Skills

can help me learn English. 2.0

O3 el iR U Heg R adar gl

,Al dedication

g

.AZ fear

3
anger
Py

4 shyness

R

Employability Skills®,

‘Which punctuation mark should be used in the following sentence? 2.0
Is there any site engineer here

Fofafed are o for farm™ fag &1 UaiT faan ST T1f@u? Is thefeanysite engineer here

Al ? (question mark)

? (question mark)
{%2 , (comma)
, (comma)
A3 (Rl stop)
. (full stop)
.A4 ! (exclamation)

! (exclamation)

Employability Skills

When is capital letter used? 2.0

S 31&R BTN B fbar ST 82

‘Al Beginning of a sentence

T a1 $1 YF3HTT

{\2 Names of persons

feTadl & AH

53 Names of places

Yl & AH

Ad All the above

GERSECIN
Employability Skills
Which one of the following is a describing word? 2.0

Fuffad § @ $19-91 e qufrers wss 82

0.00




,Al eat
& ar
repair

.A3 hot

A4
_ soup

RSl

‘When someone says 'Thank you' we should reply and say

\_Ifaaﬁé'"[hankyou (W@'W%H}Eﬁmﬁm

,Al Thank you.

e

.AZ You're welcome.

HTUEHT AT &

53 Bye-bye

S-S
{\4 How are you?

3T HY T2

Choose the odd word.

odd (fawm) =reg |

Al
_ please

please

A2
.7 sorry

sorry
A3
.~ paper
paper
‘A4 thanks

thanks

I am a welder. I work with

H P AR gL A HR FRATE |

AN Sish

a uiferr
2 robots
i a- EE.
3 .
welding tools
AT IuFRT
.A4 laptops

Uy

Today's weather is going to be

3T BT HEH HEEIREE] ‘

,A] Hopeful

Employability Skills
2.0
FHgl gyl
|
Employability Skills®,_+
A 2.0
Employability Skills
2.0
Employability Skills
2.0




et

52 Warm

RHE

.AS Blue

54 Urgent
Tga
Employability Skills

61 61 The word 'when' denotes 2.0

e 'when (ST)' oI guitar %

Al
~ place

/A

‘A2 thing

ELEl

3
person

Al

A4 .
o time

q9q
Employability Skills
62 62 Rahul enjoys with his pet dog. 2.0

MEAB A UG T TS AT 3l

Al .
. playing
R

2 L
writing
fere
.AS doing

B

4 washing

Y

Employability Skills

63 63 Having a clear idea, :)f c;ur ;ergonality including strengths, weaknesses, thoughts, beliefs, motivation, values etc is called 2.0
AR Al ] W [daR T S dlehd, Haeial, [GaR, fayr, IRon, get sife afgd & EZESIGIE]
Abgelicf
fasrg
.AZ Self Awareness
SIH SRS hdl
‘AB Myth
firy
.A4 Threat
YA
Employability Skills
64 64 are the abilities and qualities you have as a person that helps you grow well in life and career. 2.0
TP T & FUH 3D IR Hivlg, &S 7R 07 § ST 3TIeh! s 3Tk HRAR 7 3rdl v A 91 § Hag
AT

Al Personal Strengths

0.00




HfgaTa didbd

A2
.~ Personal weaknesses

RN HHSNET
.AS Opportunities

H

4 Threats

T

A

Employability Skills

are the qualities that are considered negative, and need to be worked on. 2.0

T 701 § 18 TP RIHAS AT 91T § 3TR S R B 3 B SIRashe 31

,Al Personal Strengths

HfgaTa didbd

A2
.~ Personal weaknesses

RN HHSNET
.AS Opportunities

H

4 Threats

T

A

Employability Skills

Which of the following is an example of personal weakness? 2.0

IR HHSIRT BT I&Tex0 FAFfead & 3 o Il 82

A

! Confidence

SICIEEIRE
:A2 Being lazy
CIRKIKE

Hard working

Hedl
54 Active

afspa

A3

L Employability Skills

Goals are of 2 types,

T 2 UPR & Bl

2.0

,Al Good andbad goals
3= SR R A
52 Long-term and short-term goals

ArdpIiorD SR SeupIicid el

Rich and poor goals

3R 3R e d8y

54 Fixed-term and non-fixed term goals

A aafy ok R-FfEa srafy & @

A3

Employability Skills
What is stress? 2.0
LRI

,Al Feeling of joy

3Hg @ Srgyfa




69

70

71

72

69

70

71

72

.AZ Feeling of surprise

3Med BT L

3 Feeling of delight

3T B Sy
A4 . . . .
. Feeling of frustration / disappointment

EREIPARRIEARTIER

Employability Skills

Which of these is a sign of good stress? 2.0

=Y ITd BT Hobd 370 J B T 22

Al It prevents you from pursuing your goals.

g 3D 3T 7&a} BT UIBT B I Al 2|

.AZ It makes you doubt yourself.

g 3N YT IR AP HRaT gl

,AB Does not lead to long-term tension, loss of sleep.

TS GG a9 I, Siig BT B el Bl |

.A4 Makes you physically ill or causes pain.

30! TR U FHR T1d1 € 1 <<, BT SR ST 2|

Employability Skills

An activity that stops or reduces stress is called a stress buster. Which of the followingraccording to you is not a stress buster? 2.0

gvhﬁmsﬁmaﬁﬁﬁ%mmm%aﬁ@wmmélmmﬂﬁm@aﬁﬁﬁ?w@wqﬁ
?

:Al Spending long hours thinking about the problem.
e GHY b JHAN & SR H Freid 81|

:AZ Going to bed on time.
FHY 0R fSRR ST

:A3 Listening to music.
i

{%4 Gardening

EIRIE]

Employability Skills
What is mindfulness? 2.0

S FNg?

Al It is the,technique of not minding anything.

Zefepet ot S R = 1 3 B dbep Bl
:AZ It is about sharpening your brain.

TG MU G $1 I A S IR A 5|
:A3 It is the ability to be fully present in a moment.

I8 U U § I3 oRE 9§ SURYA g B emaT 81

{%4 It is the word used to describe people who are full of thoughts.

g 3 AT BT JUH IR & T ST fohan ST aTel Weg & off faaRi ¥ R gu dl
Employability Skills

Which of the following is true about stress? 2.0

T S IR 7 e g Y e A e

! Stress can be managed

T ) Ueferd fovar o gehar

0.00




:A2 Stress cannot be controlled
CRIECINERIEEHAERI C)
:AB Stress can not be decreased
T H e B Febell

54 All of the above
SR B gl
Employability Skills

Which of the following statements is true?

FRofifed # ¥ $19 ¥ 90 AR ga &2

Al Only experts can solve any problem

Tt of o T IO Fad fARNT & R I &
A

2 The more problems you solve, the better you will get at problem solving!

39 Frat it Toanail &7 THTU S, TR &I o & 3170 Ia gt IgaR g1l

,AB We need to pursue a course to even solve a simple problem

TH U AR GBI 5 B & 1Y Wl b Y B 1 SHTa=Iebal §
.A4 It is not important to solve any problem

ot ot o 1 Y S S R

Employability Skills

‘Which of these should be considered while making decisions?

i dd T9g 370 @ forg R foeR e S =nfgwe

Al Your mood

TR et

.AZ The choices of your friends

KIERARS| EI RS

.AB The rules of your community

3Tq% THE & Faq
.A4 Your personal priorities.

I AfFRTd TrfHDan|
4 Employability Skills

Which of these is the filll.form oFSWOT?

T Y BH SWOT'ST QUi w4 27

Al Special Wellness Organization Theme
Special Wellness Organization Theme
A2
- Speak Work Openly Together
Speak Work Openly Together
A3 .
-7 Strong World Olympic Team
Strong World Olympic Team
A4 .
- Strength Weakness Opportunity Threat

Strength Weakness Opportunity Threat




Mechanic Diesel -1 Year - Set 3

S.No. Correct Answer Key S.No. Correct Answer Key
1 A4 39 A2
2 A3 40 A4
3 A1 41 A3
4 A1 42 A1
5 A2 43 A1
6 A1 44 A3
7 A2 45 A1
8 A3 46 A1l
9 A2 47 A3
10 A1l 48 A2
11 A1 49 A1
12 A3 50 A2
13 A3 51 A1
14 A1l 52 A1
15 A1 53 A
16 A2 54 A1
17 A2 55 A4
18 A2 56 A3
19 A4 57 A2

20 A1l 58 A3
21 A1 59 A3
22 A2 60 A2
23 A2 61 A4
24 A1l 62 A1
25 A2 63 A2
26 A2 64 A1
27 A4 65 A2
28 A1 66 A2
29 A3 67 A2
30 A2 68 A4
31 A2 69 A3
32 A3 70 A1
33 A3 71 A3
34 A1l 72 A1
35 A3 73 A2
36 A2 74 A4
37 A2 75 A4
38 A1l

Note:

"In case answers found to be inaccurate due to typographical error or any
other reason please sent mail to qbnimigrievance@gmail.com"
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