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Insurance Agent Level 1

Q 1) The first concept of insurance was introduced by / STHT B Ugail
3AYRUT Bl GRT U o T 7|

1) Greek Traders/q\:l'lzﬁ il

2) Babylonian Traders/STiaId & AT
3) Rhodian TradersRITSTT & SATATET
4) Mughal Traders/HTTeT TR

Q 2) What is the name of the first insurance company created ever in the world?/gﬁl'qT G|

e UgA! ST YT BT A1 T 82

1) Life insurance corporation /Sita o e
2) Amicable Society for Perpetual Assurance/@ﬁl%ﬁ @ﬂ'l?g_a R tlTaﬂC’rl?f IR
3) Corporation for Social Insurance/STHTSIH STHT fA7TH

4) None of these/3TH 4 BIs T8l

Q 3) Modern insurance in India began around JHRAH 3 W S
& U Y= §3HT AT

1) 1800 AD

2) 1900 AD

3) 2000 AD

4) 1700 AD

is the first Indian Insurance Company./

u%ﬁ’run‘cﬂwﬁmm%

1) National Insurance Company Ltd/ARHd E'Q'qﬁﬂ $uAl fafies

2) Bombay Mutual Assurance Society Ltd/aid B3l TIRY gredt fafies
3) The Oriental Life Insurance co. Ltd/ m NIELD E'Q'an HUt fafies

4) Life Insurance Corporation of India/HRATT Sita ST fA

Q 5) The oldest Indian insurance company still in business is /31 ot

IR R 8! Jod R HRATT oA Ut gl

1) National Insurance Company Ltd/ARMd SARY U fafiics

2) Bombay Mutual Assurance Society Ltd/diea g3l @ﬂi?r m fafiics
3) The Oriental Life Insurance co. Ltd/Ghﬁ'QEa NIEED gmﬂi?q HU-t fafires

4) Life Insurance Corporation of India/MRAIT ST AT A7

Q 6) The first legislation act enacted for regulating the operational conduct of Indian

insurance companies in India was /MRA H YR ST dufal &
UiR=ITer YuiTelt o e o1 fafafird & & forg ugen oA sifafam
YTl
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1) The Life Insurance Companies Act/STIa ST AT SHfefay

2) Provident Fund Act/ yiawg fAfer sifefaaw

3) The Insurance Act 1938/dTAT AT 1938

4) Act of Insurance Legislation in India/HRd i DI Pl ey

Q 7) What is the full form of LIC?/LIC %1 Ul &0 &7 82

1) Life Insurance Corporation of India/dg% SRR~ HRURIH 1t sfedr

2) Life Insurance Cooperation of India/clIg™h =X~ DI 3 sfear
3) Life Insurance Coordination of India/clIg™h =X~ DTSR 3T Sfear
4) Life Insurance Corporate of India/clISW =R~ do\llq“l\*{d Gﬁcﬁ 3'%'5”

Q 8) Which of these isn t an asset in Insurance?/%tlﬁ | ﬁ:f I SHT DY 'C7) Ty quf %?

1) Car/‘llg_ !
2) goodwill/HTd
3) Human body parts/HI-d IRR &b 3T

4) None of these/STH ¥ IS Tal

Q9 refers to the cause of a risk in insurance./ ST SifeH
& HRU I HeHd BT g

1) Subrogationﬂ@lﬁ?'l:f
2) Peril/ U

3) Pool/Jd
4) Goodwill ATgfdd

Q 10) Which of these is a type of secondary burden of risk in insurance?fs'qﬁ DA
STAT T ORI 1 g aRol BT a1 82

1) factory gets destroyed by fire/3{IT | ﬁﬁipf CAGCIRRIEI
2) medical cost incurred in a heart surgerym Dt ToR! H fafdre drma
3) expenses beared with damaged goods /&R HTd & HRUT dg- [ T PG|

4) Setting aside a reserved fund for meeting an extreme situation/Jd dXH fufa®r T
B b foTT SiRfard MY DY ofer B

Q 11) The only difference between Assurance and Insurance is /3MYTI 3R
i1 & ot THHE SR § |

1) Insurance is used globally and assurance is just nationalised/&THT BT IUTNT fay TR
TR o1 STl & STR STy &1 I8 R

2) Insurance is used to cover an event that is definite and Assurance is used to cover an

event that is atrlsMmemWﬁW$mmW%@ﬁ%
© SR MY BT IUANT I "1 T ge & forw fosar S g off v sifed 8

3) Insurance is used to cover an event that is at risk and Assurance is used to cover an

event that is at deﬁnite.mﬁwmwmﬁaﬁémWW%ﬁh
T SIRGH § 3R MY BT IUANT I g1 I 59 & e fhar S g s Rfya g

4) Insurance is used for humans and assurance is used for non-human elements./dTHT &1
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@Wémmw%@?wwmmﬂﬁ?ﬂmﬁnaﬁ$mm
ST g |

Q 12) Which of these isn t an active entity of insurance?ﬁ_"lﬁ I ﬁ:[ It SHT B Tdh
gihd TS gl 82

1) Asset/IafT

2) Ris

3) Contract/3JaY
4) Affidavit/RUY Y

Q 13) In India, insurance against the third party is compulsory under law./

YRA H, R 98 & Rgame AT BT & dgd HHard |

1) Life /Sita1

2) Motor/HIeR

3) Fire/3NT

4) General /ATHIY

Q 14) The document containing the entire details about the policy term and plan is known

as /OTferet 3rafey SR TiorT & R H Iquf f3arur aTe gl &
P U H T S g

1) policy document/UTTeIT GXTASl

2) cover note/AHTdRUT UF

3) Policy terms/TTTOTT 1 RIel

4) Policy note/d1erd U=

Q15 must be issued to remind a customer covered under a policy
about the date of expiry of his/her policy. / P! Uiferd! &1 qHT

Pl ARG & IR 7 GIfeRil & 8d HaR [hU Y AeSD D1 A1e fear & forg st favan
ST T

1) Renewal Notice/TaHIHRUT il

2) Renewal Document/TdI-1ehR0T [5G
3) Expiry Document/FHTG STl

4) Expiry Notice/FHTGT Aifed

Q 16) Before the acceptance of a risk, insurers often arrange a survey and inspection

for NG B! Wi J Ugd, SHTwdl SR - TS A&l 3R
fAte & TaRTFRAE |

1) For accessing the risk for rating purposes/Hcaih Gagﬁ f & forg shifad dab qz”?ﬁ &

2) For finding out how the property was purchased by insured/dg UdI SUIEE:D INED
TP gRT Ui B TR TS o0t

3) For finding the chances of insuring a neighbouring party/qgjﬁf U&l BT ST HRA B
BRICEIRCICE G TSIY
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4) For finding out if the property has been inspected or not/dg Udl el T & ferg fob duf
&1 Fteron fosam 7 & a1 Tt

Q 17) What is referred by the Customer lifetime value?/JTgd Il NICEEIN HY fa

Hefid Hdr g2

1) Maximum insurance to be attributed to customer/JATg $! fear S arar sifdewdd
Cleail
2) Customer ranking based on generated business/ 3 HTYIR & YR | PIREY uft |

3) Overall costs incurred for serving the customer for a lifetime/SHa HR &b ﬁ‘I'Q PIRED Pl
Jd1 & T ST ArTd |

4) Economic benefits that can be achieved by long term relationship establishment with

customer/3TI® ATH S TTgh & 1Y SrdbITeIh Tae RITYAT gRT U fobT & Gobd &
|

Q 18) Which of these isn t a probable cause of consumer disputes in insurance?@zlﬁ |

DI T ST H IuHIT faare) &1 GHIdd SRl 81 82

1) Policy terms and conditions/TTere Ao 3R el
2) Delayed claim settlement/fddifad qraT fAge™

3) Quantum of loss/gHTT B AT
4) Non-receipt of policy renewal notice/TTTerT TdI-ImRUT Bl SERIKH forern

Q 19) Which of these is a method of reducing the insurance cost of an insured?E:Iﬁ |
DI I FHIYRS DI STHT AT I HH B DI T [ g2

1) Reinsurance/g:l_qgfq'[

2) Rebate/g3¢C
3) deductible/@ el TR AR

4) Co-insurance/Hg- STHT

Q 20) The Consumer Protection Act deals with which of these?/3U e TRET

s 37H F fHa Swar g2

1) Insurance companies/aﬂtﬂ Sufi
2) Shopkeepers/gPTIQR

3) Brands/sTS

4) All of these/Ig G4t

Q 21)%Proposal form is used for /IR TTH &1 IUTRT foan
NIGI

1) Analysing the risk exposure of a person, asset or a company. st 6!11% Jufaar
HUHT b SRGH SRFEA BT faRewur &= & fog
2) Analysing the level to which a customer can be sold a policy plan/3¥ X Pl ICESELLI

P & U oo U8 &1 Uiferd! Aot o< off 9

3) Analysing the scope of selling a policy to a neighbouring client who is referred by the

current client./U% TSI UTgh ! Ueb UITerT dg- o1 AT b1 [IRAT0r v o fog,
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O g e U gRT Yafid fasar T gl
4) To propose the policy to the client and convince him to buy a policy/Uleh ARl

BT UXATd S 3R I uiferedt wiea & forw /M & forw

Q 22) Which of these is a part of property insurance proposal form?@qﬁ J oI 1 Fufa
T U BTH 1 U feean 82

1) machinery internal damage insurance/TRIR] AR &ffd oA
2) Breakable assets insurance/[h BEISEIG]

3) Electronic equipment insurance/ $€1d§m¢> SUBRUT ST

4) All of these/Ig G4

Q 23) Which of these is a TRUE statement?/3TH 4 D I HYT I %?

1) It’s the responsibility of the agent to immediately inform the insurer of the cause of
claim and help the customer complete the formalities/dg Q@? Pl ﬁﬁ:ﬁaﬁ % b dg Eﬁ
& HRUI D! TSl DI qRd Jrad DY 3R TGP B TGl ¥ A § |7
2) To just inform the insurer of the claim cause and sit idle./Pad GIaT HRUT &I SHTDHA
®! YfId HP IHR 931 8 |
3) To inform the insurer of the claim cause and try his best to reduce the amount of claim/
mﬁ@%ﬁ%ﬁﬁﬁﬁwﬁwﬁ%ﬁaﬁqﬁ

|

4) none of these/3TH 4 P18 Tl

Q24) refers to sharing and acceptance of a risk by more than one
o [of

insurer./ T Y G STl GRT T SIRGH I IS B 3R

PR B Bl Te&fd Pl 6|

1) Multi-Insurance/UehTTdd STHT
2) Re-assurance/Y: STHAT

3) Coinsurance
4) Reinsurance

Q25) is known as the process of risk selection and risk

pricing./ ﬁﬁ@ﬁﬁ@@%ﬁ%ﬁﬂ%%@ﬁ
EEISIGI

1) Copywriting@ﬂﬁ@q
2) Undertaking/

3) Underwriting/ ‘

4) Acceptance

Q 26) Which of these isn t the core principle of insurance?/ 3_'-I'Ef I 1 ST B Hdl
REAE K

1) insurable interest/dTHT T STST
2) utmost good faith/UXH HgHId
3) indemnity/
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4) prospective clientele/HTdT TTeH

Q 27) Which of these are amongst the key tools for underwriting?/\ﬂ'gﬂlglél| & feTu
N N .
279 QDI I TG IUHT 32

1) Proposal form/U¥dld U
2) Age proof/3{1g UHIUI

3) Sales report/@?ﬂ frard
4 All of these/gg Ut

Q 28) Who is the first lgvel underwriter for the insurance policy?@ﬂrﬂ giferet o ferg
TYH TR B §THIGR D 82

1) Customer/JTgh

2) Agent/@?

3) Company@'q:ﬁ

4) Both customer and company/ UlgPh 3R BT i

Q 29) Most non-life policies do not fall under which of these categories?/&lfﬁm R-
Sha Hifaat 399 9 fosa 9ot & sieia 781 ot g2

1) Named peril policies/'_ﬂ'&l?f Shifay fcra

2) All risk policies/ A STiRRgH =ifcrat

3) Peril at risk policiesﬁh@’q ifoal R dave
4) none of these/szlﬁ J ﬁ‘s‘ 7‘|€T

Q 30) Which of these isn t an asset in terms of insurance considerations?/s_"lﬁ I 7 ST

& forgre @ Fufy gt 82

1) Car/‘llg_ |
2) House/HPTq

3) Human Life/HTHd Sita
4) Water/UTH1

Q 31) What does HLV stand for in terms of insurance?/&HT & Tad H HLV T %‘?

1) Human Live Value/Gialj-I"I Q’II$OI dc’*;l\
2) Highly Loyd Value/'éliiﬂl NIBE Olc"l;L
3) Human Life Value/ggH <1l dQ"-;L

4) None of these/s_"lﬁ I ﬁ‘s‘ 3_5%

Q 32) Which of these are amongst the four aspects of insurance?@qﬁ AHTITH
IR Ugqei A A g2

1) Asset/Iufxy
2) Risk Insured/SIIRIH ST
3) Principle of pooling/qav_ﬁm P Rrgid

4y All of these/dg It
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Q33) is an insurance related to the event of premature

death./ 3T g 1 b1 I Fafdd gl

1) Life Insurance/Sid AT

2) Health Insurance/IdY Cit]

3) Motor Insurance/ e di

4) Both health insurance and motor insurance/ ¥dIYJ oA 3R HieR S g

Q 34) When is the best time to start financial planning?/ﬁf‘ﬂﬂ IS = B B

JIITe! THT 182

1) Post Retirement/ RS & 91g
2) As soon as one gets its first salary/ oY g1 fpddt &) ol ug el aveare it

3) After Marriage/ 3MMal & dlg
4) Only after one gets rich/ $Had old aﬁ's‘ 3R gl S 39 dlg

Q 35) Hospitalization expenses are covered under insurance./3RGdTd H 'J-l?ﬁ_@ef &

Td P 3did e gl
1) Life Insurance/Sd 1A

2) Health Insurance/IdI®Y ST

3) General Insurance /HTHI Cies)

4) Accidental Insurance@ﬂ?tﬂ ST

Q 36) is known as the fixed premium that does not vary with age and
remains fixed all through the contract period./ CARIEGRIIEREES

%%ﬁ\ﬂl*ll ST 8, O b Y & ATY FEadl e & 3R S 3afy & SR gH=M

1) Premium/STHIH
2) Level Premium/&R WifHa#w

3) cash Value premium/dd g Hcd silaraea,
4) Reserve premiumm_q: diftram

Q 37) Which of these are the non-traditional savings life insurance products permitted

under %{DA?@ﬁ@ﬁ:{@ IRDA & d8d A U TR-URURS ad Sita- ST
IdIE &7

1) Variable Insurance Plans/qha?&ﬂ'q ST W

2) Unit Linked /g{c feids

3) Both variable insurance plans and unit linked/gRad-1g ST ?:nTrl_"lTQ 3R Zﬂél_cr INES
CAll

4) none of these/E:lﬁ q ﬁé :|_E?f

Q 38) The order of evaluating a calculation in MS Excel is based on rule. /
THUY TR H T 0T T e HR- BT hH T IR amenid g
1) PEDMAS
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2) BEDMAS
3) BODAMS
4) Both PEDMAS & BEDMAS/ a-l:il PEDMAS 3ﬁ7 BEDMAS

Q39) prevents from unauthorized access of information being passed
over the internet./ g2 R THHR] B 3FIHd Ugd ®I AbdT g |

1) Decryption/%ﬁ?@:f
2) Encryption

3) Password

4) Firewall/BTORAId

Q 40) Which of these is a report format in MS Excel?/398 ¥ &1 I THIY T H TH
Rad 1 URsu 82

1) Cornpfcl(:t/a'flJTa?Er
2) Tabular/dT(eIh] Y

3) Outline/3T3 I
4) All of these/Ig G4t

Q 41) URL is also called as / URL &I 1t del \_rl'l?IT%I
1) Unit Resourced Link/g{"c RS foidh

2) United Risk Level/gATgcs ¥ dlad
3) Web Address/dd Tgd

4) Uniform Resource Level/{ﬁ'@ﬁﬁ ESINEER]

Q 42) If an organization wishes to venture into Insurance Business it has to obtain a

licence first from which of the following ? / afe ﬁ‘s‘ TS AT gaar § 39 & el
(o N i Y EN e

DY D] dlgdl %?‘ﬁ o Ugcl S1H P AT NIERERINERE] g2

1) Indian Banks Association (IBA) / g%u:f S Q@W (&ﬂ's‘ .a°f.1z.)
2) Security and Exchange Board of India (SEBI) / R Rl IR A as (ﬁzﬁ)
3) Tariff Advisory Committee (TAC) / o\ gaeeR Iffa @uh)
4) Insurance Regulatory and Development Authority of India (IRDAI) / s faf e

3R Sgergdc Ui 3t sfear (3. s gl u.anms)

Q 43) The objective of insurance is: / CieIEg 3%3‘1 %’:

1) To save money some place other than a bank to take out when needed / % & ST
R} 310 SITTE TR ¢ STHT B & folE, 3R SRevd Us+ R 39 Asbran & forw

2) To financially guard against unpredictable life occurrences. / SR g3l &
HRUI I ATl Gl 1 URUTS R U & g

3) To get help in improving your credit points / 39 hige 3fdl | JYUR M ¥ Hag
PR UM & feg

4) Use your money somewhere if you do not know where to spend it / 37X H g T8l
ST 81 b 4 gl T [T AUl ST Bl S SWHT DT
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Q 44) Insurance companies generate a profit when / ST HUHTl T ATH I Bl §
S

1) Whenever someone buys an insurance policy / S aff aﬁ's‘ Udh ST Uiferdt TRIgdr %

2) When they deny someone an insurance claim / SId CACRIKIE HITATT hT qIdl @I

d®

3) They sell more in pohcy dollar amounts than they pay out in insured claims. / EIEED
YA Y Y% SleR THide § Uiferdl da o 3

4) The government gives them grant for this humanitarian work / IXPR 3% EEEIGEIC

B &P [T 3EH ol §

Q 45) Which of these would have a harder time getting a life insurance? / 7 4 fopad
STt ST U H- H Hi-Ts g8 sIvi?

1) A 12 year old kid / Udh 12 HIcl P d=dl

2) An 18 year old youth / Uch 18 atffqgaT
3) A 72 year old elderly / Udh 72 g

4) A 40 yearoldman/@40€l?f$f\’fﬂmﬂ

Q 46) Insurance has a role in economical development. In these steps, which of the

followmg comes first. /mﬁwmﬁmﬁgl sqwff ﬁ'ﬁﬁ
Y P U5 T3

1) The funds are gainfully employed in industrial development of the country / fAferi

YIS ¥U A & SN faebr & &g el ©

2) Insurance generate funds by collecting premium. / ity Pl b ST H ¢4 T
RGN

3) These funds are invested in government securities and stock. / T HE BRI qﬁf”ﬂ%ﬁf
3R T # Faw fpu o B

4) Employment opportunities are increased by big investments leading to capital

formation. / USil 7131 ¥ §8 A= §RT ASHIR & 3a¥R H gfg &1 o1l §

Q 47) As said in last question, insurance has a role in economical development. In these

steps, which of the following comes last. /aﬂmﬁwmﬁwﬂ@m
oI e U9 § ST TR § 1 39 RN §, e § J -9 3id H S1ar g

1) The funds are gainfully employed in industrial development of the country / fAfert <=
& SR fadHT § SRR UG ¥ I TS ST &

2) Insurance generate funds by collecting premium. / ot | shiftm PSI b Y UG
EZRISIGI

3) These funds are invested in government securities and stock. / T e WHRI Elﬁ‘f'lﬂ%ltﬁ
3R T & Fa fru o 2|

4) Employment opportunities are increased by big investments leading to capital

formation. / Got 7161 & foTE, 9 9% o, AR & ¥R H gfg &1 oIl ]

Q 48) Life insurance encourages systematic savings through: / Siia ST %Ha? megq o

HafRd g9d &) MedTied Bl g
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1) Payment of regular premium and getting the lump sum at maturity / afira ifta o1
YT 3R URUSH T IR THYRA AT T HAT

2) Spreading awareness among customers / ‘/'ITE{EIOAT & 9 GHTI'WT ﬁﬁﬂ:ﬂ

3) Advertisements on the television asking people to save money / caitiaoH IR fagmo= 9

ANl 1 U9 Fa o forg U &=l
4) None of these / S8 Y P15 a1

Q 49) What does the letter S denote in the term IFSC? / &n‘s‘ WW@[ PIEA H Ty 3{é&lR
1 Fe g a1 82

1) System / Ry
2) Subscriber / UTgh
3) State / XY

4) Source / |

Q 50) To indemnify means to / &fIGfd BT HITS TG BT §

1) Put aside funds to pay for losses reported but not yet paid. / |§Cllé feu e RCRIE] &
foTT YT &7 4= S1aT ¥ RIE a1 foregest Yiram st g gl

2) Transfer risk to someone who has better financial resources and can withstand loss. /
o dgaR fa<ia Tu1eM 81 3R THUM &1 HRUTS B T 34 SIRIH SRRl Bl
3) Make financial provisions for dealing with potential losses. / Jyfad RCESIEKEA)
0 B3 & fore faxita urae™ &3

4) Put back in the same financial position just prior to the loss. / I Il 8 o 3ld ggdl
IY! faTig +RUTE HR & AU

Q51 is the maximum amount an insurance company will pay if an
insured asset is deemed a total loss. / Uh A1 Bt R Siftg uRufa & Dol 3k
T IHIH DI R 5 TG YIAH DR AT T ..., 3HfUHAY TH A B g4 I
Eall

1) Actual value / qrdfde 7

2) Insurance value / STHT q4

3) Representation value / gfafAfaa Y

4) Guaranteed Replacement Cost / TRET UfRATI= arTd

Q 52) Which of the following words/ terms is closely associated with the insurance

business? / 19 & q DI 1 Xec/2Ad ST SgTuT ¥ e I IS 88 &

1) Actuary / W
2) Archives / STENTR
3) Donation / qI-

4) Quest / @ISl

Q 53) Which type of insurance typically provides coverage for businesses rather than
individuals, in the event someone is injured while on company property. / g UpR &1

ST MH-TR IR ATUR P T SAfddadl & S 5d hig Afad HU-1 &I Ulacl & &
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1) Liability insurance / FUGIEIE]
2) Mortgage insurance / Y ST

3) Business insurance / S4dHY Cies|
4) Disability insurance / faeeIiTTar oA

Q 54) Which among these types of insurance is utmost necessary? / 0 O {59 YR &1
ST 31 IS g2

1) Flight insurance / 3SI1 Cies)

2) Life insurance for kids / Tl & fora Sftae ot
3) Accidental death insurance / 3HTHRHD qY G|
4) Health insurance / ¥dT®Y Cie)

Q 55) Ratemaking is / YeHThT %

1) A request for insurance, which can be oral or written. / S & fu U &Iﬂﬁ Y %, St
Hifes a1 fafed 81 9T 5|

2) The process of establishing rates for each class of insurance. / ST P UdP T b 1%111
R TG A 1 UighaT|

3) Applying the established rate to a specific items that are to be insured. / S el &
foTT Toh R &R ] =T

4) Related to the character of the insured. / T YRS B! faRivar ¥ Id&fda

Q 56) What is a single payment made at a particular time, as opposed to a number of
smaller payments or instalments called? / SIgl ®Ic YITdIH Ul foed & U A ﬁ?_q M
YA & 9o Te Y T9g W forar mar sihan YidH o1 Hedrd 82

1) Final sum / 3TRSSY H‘Tﬂ’ﬂﬁm

2) Multi-installment sum / a'g’-m CARUE
3) Big sum / a@ RIE

4) Lump sum / YUhHRJ IRl

Q 57) Which of these spendings are included when calculating the month s expenses for

your client? / 378 T I T W 3ATUP TGP & [o1T HeH & T 1 TTUFT R I
e o S 82

1) Food and rations / IS 3R L

2) Entertainment and vacations / ARG 3R Q_@'CIT
3) Miscellaneous expenses / fafay @<

4) All of these / T g

Q 58) Arrange these the highest to lowest order as per capital need analysis standards. 1.
Ideal 2. Comfort 3. Discomfort 4. Pain / Uﬁﬁ ARG dl fa=eIyuT AFeh! & SR X
ST A Y HA A A 1. 3MeRf 2. SR 3. S 4. &L
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Q 59) On their way home from school, teenagers Rohit and Keshav enjoyed throwing
rocks at vehicles from a bridge overlooking the freeway. One day, a rock they threw
smashed the front windshield of a vehicle and startled the driver, who crashed into the
guardrai

1) Theory of probability / FHTEHT &1 fGId

2) Negligence /

3) Exposure to risk / SRaH ¥ fiRrar

4) The law of large numbers / 53)[ =T T Rigid

Q 60) What age is important in the Human Life Value Calculator? / T 31g HI1d Sita-

e TIUET H Heayqul /2

1) Current Age / IAH S

2) Retirement Age / ﬁ?ﬂﬁqﬁ 31
3) Graduation Age / Hldd 3]

4)AandB0nly/WT{3'ﬁT§ﬁ

Q 61) Which of the following is a factor in the Human Life Value Calculator? / HIHd
Sita T SoFT § 79 & 9 & 1 SRS &2

1) Your savings / 3T S9d

2) Your liabilities / 30 GGt
3) Your income / 30T 3

4) All of these / T TH

Q 62) Which one of the following does not belong to the main products of life insurance?

/79 & QD 91 St T & I Sdel 3 Saidd T8l 82

1) Endownment / 3{&d GIE]
[N (o
2) Personal accident insurance / ATddiTd gHc] ST

3) Term / 3rafy
4) Whole life / T fSigTit

Q 63) The punch line of the advertisement of which of the following organization is

“Jindagi ke sath bhi Jindagi ke bad bhi” ? / 0 & ¥ forq G181 & faqua el da dfda
TSt o Y ot foigaft & arg ot 2

1) ICICI Prudential / 31T5. %1318 1. 3718, Y& R
2) Life Insurance Corporation of India / HRdl1g Sita= ST f1d
3) General Insurance Corporation / SR ¢] E@W PHIRARTE

4) New India Assurance / 7413%&'[ E@ﬁw
% 64) The main purpose of life insurance is to: / Sia- ST 6T e GQQEI fpad aR o

1) Make up for loss of earnings if an insured person is unable to ever work again. / 3{J &

THUM & [ AH 3T 3R U AifHd A R Ft HH H o smd g
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2) Pay for urgent medical expenses to save the life of an insured person if that is needed /
gl eI Bl il T sifFd k] & Sia D1 s o g stfdeia fafdredm o ferg
YA B
3) Meet an insured financial commitments in the event of death. / g o fRufa o
e faita ufderedral &1 Q1 |

4) Provide a lump sum if an insured person is diagnosed with a life-threatening illness. /

folt siffra sfad &1 Sitae TR T UgH aTell SR &1 Udl g+ IR UHHRd AR UG
DI

Q 65) Which of these insurance products has not been launched by LIC? / B:I'Ef 3 foog
AT AT B T 1S . R LRSI a1 Bl 7T 62

1) Jeevan Abhaya / Sia 314y

2) Child Career Plan / ST BRTR TS

3) Life Mahalife Gold Plan / Sta- HeTATS W TNeS ArSHT
4) Jeevan Saral / S TR

Q 66) A type of contract in which contract holder has right to sell an asset at specific
period for predetermining price is classified as / 3{J&Y & U UHR o &U H forgd
IIEY YRS P ARG g fob Yeu FufRor & fore oy safd o fesd ufveioa

1) Option / famey

2) Written contract / fafaa ey

3) Determined contract / BEIRG] 3y

4) Featured contract / AR 30 9 PR ey

Q 67) In financial planning, most high option price will lead to / ICRIERISEIE] ff, a9
3= 7ed fasbed o forg g4 o g

1) Smaller option period / B¢ fameg 3 3afd
2) Longer option period / oo famed ot 3rafd
3) Lesser price / @H P

4) Higher price / 3= He

Q 68) In financial planning, formula MAX[current price of stock-strike price,0] is used
to calculate / TaT AYSIT3T & B A [Hc Wl &1 Hed KEH Jed, 0] §RI
e Yot B! TTUMT 63 & forg ITART H A ST ] |

1) Option return rate / fdd e aTg™ft &
2) Option value / famea 7=

3) Stock value / Tdh 3?1

4) Exercise value / JTANT HY

Q 69) The income tax in India is / HIRd T TTH G\Idl %

1) Direct and proportional / U & 3R N IGRIIRED
2) Indirect and proportional / {UIE& 3R Gﬂﬂqm
3) Indirect and progressive / STUIE& 3R rfaefia
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4) Direct and progressive / Y& 3R wTfaRita

Q 70) The objectives of bank regulation, and the emphasis, vary between jurisdictions.

The most common objectives are: ) S oo & B%T{Tﬁ T fop= 97l TR SR faar Sian
g SR Sl faftr @fipR & 9 sead § | 999 W I &

1) Prudential—to reduce the level of risk to which bank credltors are exposed (i.e. to

protect deposnors)/m SR & TR Bl HH HRA %%'Q\_Yﬁ eRI B
JUITR B T8 § (T STl b1 3&fl & frg)

2) To aV01d mlsuse of banks—to reduce the risk of banks being used for criminal

purposes/qobl [ gEUANT ¥ §9 & foru-db! & SNRIH Bl HH B o oy RIS
TAIo! g SXAHT T ST 8T §

3) Credit allocation—to direct credit to favored sectors / Ul 3{TdcA- dl% i (%Bﬁ & FC’TQ

U& 0T DT AT

4) All of these / T T

Q 71) Major irregularity means / Y4 S afaan CAC s

1) An instance of suspected material fraud coming to the notice in audit / ifse # Aifey
& foTe of 3@ iy Il Yraryst o1 frare

2) An instance of corruption coming to the notice in audit / 3fifge O Aifed &l ddhr 3
Xl YPER hl 3alerUl

3) An irregularity of serious nature involving public funds / TR Wﬁ[ & Frawi-® 9=

D1 A B ! AP
4 All of the above / J T

Q 72) What is the kind of insurance that covers a defined group of people, for example
the members of a society or professional association, or the employees of a particular

employer?/W%WWﬁW%WUﬁWW@WWW%
Jale

1) Group insurance / JHg Cies)

2) Special insurance / fa=iy st

3) Minority insurance / 3[cqEIPH SR
4) Restricted insurance / ISR

Q 73) The Master Policy Holder of a Group Life Insurance Plan in the case of an
Employer Employee Group is basically / T O] HHAR! THE & HH H Th THg
ST oTHT AISHT & ARER iRt &1 YR g &9 9 §

1) Insurable entity / STHT B aTal (B

2) Employer / IBUIEKI]

3) The collective interest of the group / JHg & HIHJSC*) %ﬂ
4) The reference agent / e

Q 74) In Group policies, the average price per policy is: / U ST giferl | gfd arfera
&1 3fNd Jod I8 Bl &:
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1) Higher, but provides more coverage / 3Hfeh %, oifb 31feied Havs UgH HRal %

2) Lower, and thus is preferred/W%, @T%ﬁ e UdqG foar ST %

3) Is same, but has additional benefits / T _69[ %, Afes Sffafvad Ty %

4) Hig%er, and provides no additional coverage / 3=, 3R DI SfdRad Have g! UaH
Pl

Q 75) Which of these is not a type of group insurance? / E:Iﬁ J D a4 A BT TH
TR 5l 82

1) Compulsary / e
2) Voluntary /

3) Shared / HTHT
4) All of them are types of group insurance / Tt a4 gmﬁﬂ & THR %

Q76) refers to the specific powers that the agent receives from the insurer. / dg

gﬁg&meﬁ%@?aﬂmm%wmﬁ,@sﬂmwﬁﬁﬁaw
|

1) Express authority / Qa'\‘:l'ag BIREAE]
2) Implied authority / Mg d WTHRY
3) Apparent authority / TU¥ PIREAC]
4) Binder / 9Tg8X

Q 77) Which of these is not true about brokers? / 371'3[ I T CATdl b IR H 99 W%W

1) They are paid a commission when the business is placed / d U HHITH BT HITATT PR
35 § O ATIR W18

2) Brokers are extremely important in commercial property and casualty insurance / ¢l
aTorfede HUfr 3R geled siHT H Sfdid He@yul §

3) They can solicit and accept applications for insurance and then attempt to place
coverage, which is not confirmed until insurance accepts / d 7 GﬁT BT ﬁfq Gﬂaa:[
WHR TR T g AR B Havel < BT TN B 8, Sl ST WIHR B3 ddb Y

4) The broker has the legal authority to bind the insurer / G¢ilcl &I FHTHd Y FieH BT

Q 78) Career agents are full time agents who usually represent one insurer and are paid on

a commission basis. They lie under: / WQ@?T’WQ@?%@ W-T‘ﬁTWW
&A1 HUT BT AT R § S8 HHIRM gRI He-IaHT [Gar siar g1 d

1) Personal selling systems / HfdiTd fdshd gome!

2) Financial institution distribution systems / faxita gt faaruor gorreit
3) Direct response systems / UcI&l gfafesar gomreit

4) Other systems / SH<J '

Q 79) Which of these is not an advantage of life insurance marketing? / s:l'ﬁf DT

AT St st fAgoE & T8 3 82

1) Gain access to large markets /aé SIoIRI dh q§d STt Rl
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2) Acquisition costs can be held down / SORTEUT AT et X1 ST Yl §

3) An agent s services are required to sell complex products / T Q@E’ CARSEIEIER]
Sifed IdTEl B ST i SIRADH §

4) Uncomplicated products can be sold effectively / R Sfed STl o guTat &1 9 o
Ol b dl

Q 80) Which one of the following does not belong to the major general insurance private
Q BN . [aY Q

sector companies in India? / 79 & T I Tt Ut YRA H fof m%WW

T IR ¥ el e 82

1) Bajaj Allianz General Insurance / SIS TferaiST SFRe SARY
2) Reliance General Insurance / REIRE GFR?T gmﬂw

3) Royal Sundaram Alliance Insurance / quﬂ {j,CRJ-I kﬂlqvl-l m
4) The Oriental Insurace Company / . : Y &

Q 81) Which of the following statements is/are true about Co-operative Banks in India? /

YR § GepRI a9l & IR H Fufoiad § T o9 I sy g 32

1) State Co-operative Banks does not have access to RBI / XTs dg PR 3 Oh\l. I §tl

3RS} 3MMs. dF T8l §
2) It is an urban oriented Bank / Ug Udh Q]Ts’ﬂ % %

3) It has a three-tier set-up. /Eﬂﬁ?ﬂqﬁﬂq@? G{C[% |
4) It functions on sound business principles. / g taf AR Rrgidl W) srf war %I

Q 82) FDI refers to: /Q'Cﬁé'f&ﬂé CARGGNEI %;

1) Fixed Deposits in India / HRd ERIGIRRSE

2) Foreign Direct Investment / faa=l gcaer fa=r
3) Future Derivative of India / HIRd & Yrdt I
4) Foreign Deposits in India / HIRd T faq=h o

Level 1 Answer key
1(\?(l)loestion Option 1(\I)(l)l.estion Option 1(\%(l)loestion Option
1 2 31 3 61 4
2 2 32 4 62 2
3 1 33 1 63 2
4 2 34 2 64 3
5 1 35 2 65 3
6 3 36 2 66 1
7 1 37 4 A7 7
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8 4 38 4 68 4
9 2 39 2 69 4
10 4 40 4 70 4
11 3 41 3 71 4
12 4 42 4 72 1
13 2 43 2 73 2
14 1 44 3 74 2
15 1 45 3 75 3
16 1 46 2 76 1
17 4 47 4 77 4
18 4 48 1 78 1
19 3 49 1 79 3
20 4 50 4 80 4
21 1 51 2 81 3
22 4 52 1 82 2
23 1 53 1
24 3 54 4
25 3 55 2
26 4 56 4
27 4 57 4
28 2 58 2
29 3 59 2
30 4 60 4

Insurance Agent Level 2
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Q 1) Which of these is a TRUE statement?@zlﬁ ) ﬁ:f gl hYyd gd %‘?

1) It is mandatory to get a life insurance/Siia= AT HIaMT AT B
2) Without life insurance any of the legal documents cannot be framed/SHa- ST & T
fordt 1 ST GedTaS Bl qOR g T off el G|

3) A bank doesn’t advance loan on a property unless its insured against loss or damage ./

g fopelt Uil IR 9 a1 F01 781 <dT § ofd adh (o ST JHu a1 &ifd &
RIS o1 =781 fopdT ST |
4) none of these/szlﬁ @fﬁ‘s‘ﬂ‘eﬁ

Q2 is known as the insurance of part of one insurer s risk by the other
insurer who accepts the risk probability for a mutually accepted premium.

% B 3 SHTDH AT GRT TP STHID ! D SIRGH b G P SAT P 7
ST

1) Reinsurance/g:l_qgfq'[
2) Double Insurance/GIgRT STHT

3) Duo Insurance/gTcd Ci)
4) Re-assurance/Y: STYIAT

Q 3) A foreign company willing to operate in India can engage in the same

through any branch established in India./Uch faq = U=l Sl HRd H B
W%Te‘cﬁ%agcﬁﬁ & 1Y HRA B R et oft < & Gaw g1
REI

1) Reinsurance/ﬂ:laefq[

2) Assurance/ 3T

3) Insurance/dTHT

4) Double Insurance/&g< STHT

Q4 method is used for underwriting./ Tgid

BT SN SRS F forg o Srarm B
1) Graphical representationmﬁﬁ UG

2) Bell Curve/dcT®R dsh

3) Numerical rating method/ICH[HD e fafdr

4) Bar charts/dIR e

Q 5) Under a , an individual cannot select to anti-select against the native
insurer./ & d8d, Py Afad G SiHIdbdl b Ry faRieh =7a= g} dx
Thd g

1) Reinsurance/ﬂzlaﬁl'[

2) Coinsurance

3) Group Insurancew ST
4) Third Party Insurance/Jd1d U&T STHT
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Qo6) refers to a policy that works towards compensating the
policyholder in such a manner that the sufferer remains at the same position as

carlier./ U YT &bl HefHd Bl 8, S UlTeriIURe &I 39 aRE 9
&fagfd o @1 g

1) Indemnity/ &W

2) Assurance/3THI

3) Compensation/H3TdSI]

4) indemnity, assurance and compensation/ &W , ST 3R SICRI
Q 7) Insurance is a type of product./EﬂTIT Udh Yh[R [
G &

1) Transactional [AH-¢A

2) Contingency/ 3{Teh A D

3) Wealth Accumulation/4 o
4) Financial fasita

Q8) is also known as pooling./ DI THATHIU o &Y
ERURCICIC GRS

1) Group Insurancew ST

2) Mutality.

3) Coinsurance

4) Diversification/f[dfde/dr

Q 9) Which of these isn t a valid regulation of IRDA?/3-H ¥ &I TT IRDA &1 Y fAgH
32

1) Stipulated TAT for claim settlement/cqIdl e & fore RuiiRd TAT
2) Ethical Behaviour/Afd® HdglR

3) Sending policy renewal notice/dTerE! AR Aifey W
4) Customer handling/UTg HHIHT

Q 10) Which insurance is a must have for every working individual? / ST ST HTH PR
g B Al o oY SMTa=gh ghT?

1) Health insurance / ¥dT®Y S

2) Auto insurance (for vehicle, if any) / el S (dled o forg, afg ﬁ_g EPD
3) Home insurance / 1[&

4) All of these / T TH

Q 11) What is the expanded form of the term ALM used in banking sector? / Sfd aa g
TYgad Vg U.Ud.UH. o1 fagd U 1 82

1) Asset Liability Maintenance / gREUfRi ¢adr TE-XETd
2) Asset Liability Management / gfEufy Sadr gee=
: 3 EN S
3) Asset Liability Manipulation / RISl DIRI Tl
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4) Asset Liability Maximisation / REURT Gadr ARTARSRH
Q 12) The Basis of risk is / SRIH BT C’Jﬂ?ﬂ?%

1) Liability / TR0

2) Probability of loss / GHTTAd THaH
3) Uncertainty /

4) Insurance / Cit]

Q 13) Which of the following is a combination of insurance as well as an investment? /

g A Q= 91 St 3R 91U g U A B7 U TaeH 82

1) Social insurance / BN

2) Mutual Fund / T3 S

3) Money back policy / T o TRt

4) Unit Link Insurance Plan / Qﬁ_{ ISCACIEIRIEE]

Q 14) Which of the following is an example of Broad Form Insurance? / ICeR=Re A k)|
S FY Y ST BT TH Ia60T 67

1) Automobile insurance / JlCIERd SRARY

2) Mortgage insurance / S ST
3) Liability insurance / GUGIEIE]]
4) Property insurance / ufxy St

Q 15) Why do people usually calculate Human Life Value? / I} AT 3MH-IR IR {1
Ted &1 0T 3 82

1) Just to see their value and share on social media / Ryt Arera Mifear w 373t a?l
3R YR @

2) Just because the insurance agent says so / e ggfa fob &A1 Tole waar % dr

3) Mainly to see how much insurance does one need / {3 =Y SEACE AN CACTE
ERICACRIEARRIGE

4) All of these / T T

Q 16) %n ad valorem duty is a tax on the basis of / Ych UTHeY Yeh hI & feg e I
STYR

1) The value added / SIIST 14T AH

2) The unit of the commodity / Td> d¥q &I 3@—5;
3) The price of a commodity / Ydh d¥g Pl DI
4) The advertisement expenditure / faqu= =g

Q 17) 1. The Regulation on Audit and Accounts was made by C&AG of India under the
powers conferred on him by of C&AGs (DPC) Act, 1971./ 1. oiaT TRief
R AE R AT S g arT ... C&AGs (S1.U1.4) sifaf g 1971 gRI S

R Yed
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1) Section 336 / YIRT 336
2) Section 21 / YIRT 21
3) Section 23 / YRRT 23
4) Section 120 / YRT 120

Q 18) The C&AG of India undertakes audit which are broadly categorised as / HIRd &
= Ud HeTaral ULierds o1 ol URTefur o Jie-diR W Jiffed giar 8

1) Financial audit, compliance audit and Performance audit / fa<ita <rar wien , S{JUlelq
T TRIET 3R TR ol Ui
2) Receipt audit, expenditure audit and grant audit / ITTT <A URI&HT, 0 ol URI&f 3R

(& AT Uien
3) Civil audit, commercial audit, railway audit and P&T audit / fafaa C’ﬂliga, HHRTA

3iifge, Yo siifse ik o). ts . siffse
4) All of these / T TH
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Level 2 Answer key
Question No. | Option
1 3
2 1
3 1
4 3
5 3
6 1
7 2
8 2
9 3
10 3
11 2
12 2
13 4
14 1
15 3
16 3
17 3
18 1

10.6.60.71:8080/gbexcel/admin/Download.aspx?id=96

10.6.60.71:8080/gbexcel/admin/Download.aspx?id=96

22/22



